
C                  h        h          g     h  g   i! 

Thank you for choosing our company's products! 

 i    i    g            h   g                 g    h h   g        i            hi       g  

Please read the safety instructions in the manual below carefully before using. 

 

   N    N S    N  

M       THỊT 

MODEL: MK135 

 

INSTRUCTION MANUAL 

MEAT GRINDER 



 PARTS LIST AND FUNCTION 

 

1. Operation buttons 

2. Main body (motor part) 

3. Plastic cover 

4. Auxiliary blades 

5. Main blades 

6. Glass bowl 

7. Non-slip mat 

 

 

 

The above image is for reference only, please check the actual product directly for more details. 

 OPERATION INSTRUCTION 

Note: Please do not press the push button for more than 30 seconds/time. Pause for 2 

minutes after 3 times working continously. If the motor become very hot, disconnect and let 

the motor cool for 15 to 20 minutes, and re-start.  

1/. Please wash food and clean the bowl before use. Install the chopper according to the 

following instructions. 

2/. After plugging in, press the push button to turn on the chopper. 

3/. Install and use: 

 

 

 

 

 

 

 

 

 

a. Place the non-slip rubber            b. Install blades into bowl.                 c. Put ingredients into 

    pad on a hard, flat surface     bowl and cover. 

    then place the bowl in the 

    center. 



 

 

 

 

 

 

 

 

d. Install main body on top   e. Press switch.     f. After using, turn off  

   of plastic lid. Make sure       and take the food out. 

   that the protective cover 

   is fitted with the handle  

   on the bowl. 

Notes: - The blender will not operate without the lid. 

-  Do not squeeze and harden foods such as coffee beans, spices, or chocolate. This may 

damage or break the blade. 

4/. Handling foods before grinding. 

Type of foods Max. capacity Prepare 

Me   500g 
Re   e    e , f  ,         i  ge  C   i    1-

2    ie e   

He    (e g  P    e ,    ) 50g Re   e  he   e  

N    (e g         ) 300g Re   e  he   e  

Chee e  (e g   he    ) 100g C   i    1-2      g  ie e   

B e   75g C   i    1-2      g  ie e   

B i e  egg  6 egg  C      h  f      q    e  ( e e  i g     ize)  

O i   250g C   i    2    hi    i e  

C   ie  150g C   i           ie e  

S f  f  i   500g Re   e  he   e ,     i       i   

5/ C   e       he   we       e,  he    e    he  wi  h     i                  e  h   30 

 e     / i e  Af e   h ee  i e ,   e  e      f   2  i   e    

6/  Af e  g i  i g,       ff  he  h   e , w i     i   he     e           e e    The     e      he 

f     f     he   w   

7/  Thi   h   e       e   e     g i     f   e   ,   f   i e      he    f  f      

8/  If          he f    i   he   w    e e   ,  he    hi e wi    i    e whe  g i  i g,   e  e 

 i  e  e  he f    e e   ,  he   e       he    hi e f            e   i    

 



Quantity and time 

Type of foods Quantity Time Remark 

Me    1/3   w  30~40  e  5-10g/ ie e 

Vege    e  4/5   w  10~15  e   

Me        f  i   1/2   w  15  e   

D ie   hi i      e  e  1/2   w  20~35  e   

 Function 

1/  “S”  h  e     e   e ig ,  i  e   e      e      e e  

2/  S fe       e  i    e i e    e    e  he   fe     e   

3/  M       e            e he       e  i    

4/  E        i      e       e    

5/  Me    ge      e  he  h   e     e   we f            h     

 

  ATTENTIONS 

 The input voltage of this device is 220V / 50Hz, please make sure the voltage of your house 

matches the device. 

 Disconnected before dismantling, installing, and adjusting any part of the machine. 

 Please check the power cord, plug, and other parts before starting the machine. If there is any 

failure, please deactivate the device and contact us for help. Do not attempt to dismantle and 

repair it on your own, it may be dangerous. 

 Make sure the blades are mounted correctly in the bowl and are working properly. 

 Please refer to and follow the correct amounts of food recommended in this manual. 

 Do not start the machine while the jar is empty or overloaded. 

 Do not place the glass bowl in the microwave or refrigerator to prevent cracking (You can 

use boiling water at 100 degrees to clean the bowl). 

 This machine cannot grind solid and liquid foods, such as coffee beans, gelatin, ice, and 

similar frozen meats or frozen foods. 

 Please do not touch blades, motor, or any removable parts to avoid injury or damage. 

 After finishing, please do not take down the main body until the blade stops. 

 If the machine stops while you are using it, it may be due to the protective system shutting 

down because the temperature is too high. So please turn off the power and wait 10-20 

minutes for the engine to cool down and restart. 

 Do not use the device if the plug, power cord or other components are damaged or exposed 

 The body is water absorbent, so it cannot be soaked in water for washing. 

 Do not leave the device within the reach of children without adult supervision. The use of 

this device by children or persons with disabilities should be closely monitored at all times. 

 Please strictly follow the uptime instructions to extend the life of the device. 



 For your own safety, use only accessories and spare parts suitable for the device and 

provided by the service center or the manufacturer. 

 This device is intended for indoor use only. 

 

CLEANING  

 

1/. After finished, please clean the bowl and blades. 

2/. The main body cannot be soaked in water, so please use a wet cloth to clean it. 

3 /. The blade is very sharp, do not touching the blades directly. 

4 /. After cleaning, dry the body and the glass bowl. 

  

 TROUBLESHOOT PROBLEM 

 

Fault phenomenon Reason Solution 

The machine does not operate 

after it has been turned on or 

after plugged in. 

The lid is not covered 
Cover the bowl by plastic lid 

and restart. 

There is an unpleasant smell 

when used for the first time. 

This is a normal phenomenon when using the product for the 

first time 

The machine turns off 

suddenly while in use. 

1/.  Rated voltage is too low. 

2/. Motor automatic shut off 

when too hot. 

1/. Check and replace the 

power supply properly. 

2/. Pause for 10-20 minutes to 

let the motor cool down. 

The device is vibrating and 

making unusual noises 

1/  Di  ’  i       the blades 

into the bowl. 

2/. Machine placement is not 

stable. 

3 /. Put too much meat. 

1/. Re-install the blades. 

2/. Move the machine to a flat, 

hard surface. 

3 /. Do not put more than 

0.5kg of meat/time in bowl. 

Blades rotating too slow 

1/. Meat is not sliced.  

2/. Put meat with bones and 

skin. 

1/. Make sure the meat is 

sliced well. 

2/. Remove bones and skin 

before grinding.  

 

 PRODUCT SPECIFICATION  

 

 Rated Voltage: 220-240V 

 Rated Frequence: 50-60Hz 

 Power: 300W 

 Capacity: 1.8 Liter 

 



TERMS AND CONDITIONS OF PRODUCT RETURN               

CONDITIONS OF RETURN - RENEWAL 
I. Regulations on return 
Customers need to check the status of the goods and can exchange/return the goods in the 
following cases: 
 The goods are not of the correct type or model in the ordered order or as on the website at the 

time of order. 
 Not enough quantity, not enough sets as in the order. 
 The product is not working. 
Customers are responsible for submitting relevant documents proving the above deficiencies to 
complete the return/exchange of goods.  
II Regulations on the time to notify and return products 
 Time of return notice: within 7 days after receiving the product in case the product lacks 

accessories, gifts, or broken. 
 Product delivery time: within 14 days after receiving the product. 
 Product return location: Customers can bring products directly to our office/store or by 

mail. 
In case you have comments/complaints related to product quality, please contact our hotline. 
III. Conditions of return - renewal 
The product is intact, not scratched, scratched, distorted, broken, cracked, impacted, flammable, 
moldy, or chemical. 
 The product has not been open for repair by the user or by a third party. 
 Products with full documents: delivery note, warranty card, VAT invoice (if any), manual, 

catalog ...) 
 Goods are confirmed to have technical defects checked by the company's technician. 
 Product intact box (no distortion, no tearing box, packaging, foam,..) full of original 

accessories, full promotional gifts (if any). 
 Accessories must be complete and intact. 
 If lost accessories or promotions or cases are scratched, fees will be charged depending on 

the case of the product. 
Note: Our company does not accept returns in the following cases. 
 You want to change the category for your liking, but the product really does not have any 

defects. 
 You do not operate properly, causing damage to the goods. 
 You do not comply with the regulations as required to enjoy the warranty (for example, do 

not present the warranty card, the company's vouchers when exchanging). 
 You self-affect external conditions such as packaging tear, scratches, scratches, breakage, ... 
 The goods have been checked, agreed to buy by you, but then you asked to return the goods 

due to the wrong form (scratches, distortions, yellowing, broken ...). 
 Please check the goods and sign the receipt of the status with the Delivery Officer 

immediately upon receiving the goods. When detecting one of the above cases, you can 
discuss directly with the Delivery Officer or immediately respond to the customer receiving 
the customer order. 

CONDITIONS FOR HOME SUPPORT 
I. Free case 
1. Massage chair products are supported for free at home nationwide 
2. If the product is newly received and defective because the manufacturer is bulky, the warranty 
department will let the technician handle it at home for free in Hanoi and Ho Chi Minh City. 



3. New products received defective parts, the warranty department will send free parts 
compensation to customers. 
II. Charge case 
1. Error caused by the user. 
2. Home installation service. 
Travel and accommodation costs, if any + labor costs 250.000 vnd/ half a day – 500.000/day. 
WARRANTY CONDITIONS 
I. Warranty conditions: 
 Purchase invoice or electronic warranty registration is required. 
 All products must be intact and free from modified erasers. 
 Damage to the product due to manufacturer error. 
 For innovative non-electric products within 7 days of purchase, if there is a manufacturer 

fault. 
 For electrical products, 18-month warranty is free of charge if there is a manufacturer's fault. 
 For health care products such as scales, blood pressure monitors, blood glucose meters, oil-

free fryers with 24-month warranty. 
II. Warranty refusal cases: 
1. Product is out of warranty or without warranty card of the Company. 
2. The product is not physically intact, dropped, collided, exploded, and traces of user repairing 

voluntarily. 
3. Products are damaged by natural disasters, lightning, floods, fires, computer viruses, insects, 

animals, oxidized humid environment, sand and soil, due to improper transportation. 
4. Misuse of power source or improperly 
5. No warranty accessories such as gifts, accessories, and accessories come with the product 

depending on the product. 
6. Products, components, accessories that are easily scratched, peeling, ... such as fryer, 

stainless steel pot, rice cooker, ... 
7. For high pressure washers, components, accessories such as spray gun, spray body, hose, 

connector ... will not be covered under warranty. 
* Attention: Customers must pay shipping cost if any. 
III. Warranty period 
 Time to receive warranty: from 8H to 17H from Monday to Saturday (except Sunday and 

holidays, New Year). 
 Hotline: 1900.1738 
IV. Warranty refund period 
 All products of the Company provide free warranty when customers bring to the Company to 

ensure that there are full warranty cards of the machine still within the warranty period as 
prescribed. 

 Time to resolve warranty from 5-7 days from the date of receipt except Sunday, holidays and 
depending on the case of damage. 

1. In the case of minor equipment failure, the return time is between 5 and 7 working days from 
the date of warranty receipt. 

2. In case the device is severely defective, it is necessary to wait for the parts to be replaced, the 
return time of the device should not exceed 4 weeks (28 days) from the date of receipt of 
warranty. 

CUSTOMER SERVICE CENTER 

No. 18 An Binh Street (Dao Trinh Nhat), Linh Tay Ward, Thu Duc City, HCMC, Vietnam 

Hotline: 1900 1738                                                 Website: www.MishioVietnam.com  

http://www.mishiovietnam.com/


       P  N V       N N  

1. Nút nhấn xay 

2. Phầ   h    hí h (Độ g   ) 

3. Nắp cối 

4. L ỡi dao ph  

5. L ỡi dao chính 

6. Cối th y tinh 

7. Đế chố g    ợt 

 

 

             

H  h   h           h     g  í h  hấ   i h h  ,   i    g  e        iế       h       iế  thêm  hi  iế   

      S    N  

 h     Vui   ng kh ng nh n n t xay qu  3  gi y   n. Tạm dừng 2 ph t sau 3   n hoạt   ng 

 i n t c. N u th y   ng c  qu  n ng  h y ngắt  iện  ể  àm m t   ng c  trong 15   n 2  

ph t  và bắt   u  ại.  

1/. Hãy làm s ch th c ph              c khi s  d ng. C i  ặt máy  he     g h   g         

     

2/  S    hi  ắ   i  , h    hấn công tắ   g           hiế      

3/  Lắ   ặ           g  

 

 

 

 

 

 

 

 

. 

   Đặ   iế g         hố g             b. Lắ    ỡi      hí h                         c. B   g      i       

       ợ          ặ     g    h       hố      g  ối     g  ối         ắ  

        h  g,         ặ   ối 

        gi    iế g         



 
   Lắ   hầ   h    hí h     e  Nhấ           f. Sau khi xay xong, vui  

    ắ   ối  Đ m b      g  ắ                   g      i          i h. 

               ợ   ắ   ừa vặn  

   v i tay cầ          h  ối  

L    : - M           h  g h     ộ g  hi  h  g      ắ   

-  Không d   quá chặt và c  g        i  h    h    h  h t cà phê, gia v  hoặc sô        

Đi           h  làm h  h ng h ặ  g     ỡi dao. 

4/. H  ng d n x  lý  h    h          hi     

Loại thực phẩm Trọng  ượng tối  a  huẩn bị 

Th   500g 
L  i        g,  ỡ         Cắ   h  h  iế g 

  i 1-2   

C      i  h    ộ  ( í 

    Ng     ,…) 
50g L  i      ố g 

C      i h   ( í     

h  h  h  ) 
300g L  i      ố g 

Ph    i (     he    ) 100g Cắ   h  h  iế g   i 1-2   

B  h    75g Cắ   h  h  iế g   i 1-2   

T   g   ộ  6    i 
Mộ      h ặ   ộ   hầ     ( ù   h ộ       í h 

 h     

H  h     250g Cắ   h  h  h   h    g 2   

B  h q   150g Chi   h  h  hi    iế g  h  

T  i         500g L  i      ố g,  ắ    i  

5/  Kế   ối   i  g     i  ,         hấ           i        h  g  h  g q   30 gi  / ầ   S       ầ  

 hấ ,   i    g  ừ g 2  h     

6/  S    hi        g,  ắ   g   ,  hờ  h    ỡi      ừ g   i  S           h    h        ợ      

 h  ễ      h i  ối  

7/  Thiế             h        g               , g       h ặ         i  h    h        h    

8/  Nế      h    h        ối  h  g    ,              g  hi    ,   i    g          h    h       

    h i  ộ g   i        h     ộ g    h  h ờ g  



Lượng thực phẩm và thời gian 

Loại thực phẩm Khối  ượng Thời gian  hi ch  

Th          i 1/3  ối 30~40 gi   5-10g/ iế g 

R      4/5  ối 10~15 gi    

D         i     1/2  ối 15 gi    

Ớ   h      i   h   1/2  ối 20~35 gi    

 Tính năng 

1/  Thiế   ế   ỡi     h  h  h  “S” gi    h   i        h  ễ   h    ễ    g     h  h h    

2/  C   ắ         gi                       g q       h       g   

3/  Thiế   ế   -    hố g q    hi      q     i  

4/  Dễ    g  h    ắ            h  

5/  B  h  ă g    g  i     i gi    h      h     ộ g    h                h     

 

         

 

 Đi       ầ           hiế        220V / 50Hz,   i    g          i           h       hù hợ  

  i  hiế      

 Ngắ   g     i          hi  h    ỡ,  ắ   ặ      i    h  h  ấ      ộ  h              . 

  i    i    g  i            g   ,  hí h  ắ          ộ  h    h          hi  h i  ộ g      

Nế      ấ        h  h  g    , h    gừng h     ộ g  hiế         i   h    i  h  g   i      ợ  

gi    ỡ  Kh  g       h    ỡ         h  ,     h  g    g   hi  . 

 H    hắ   hắ     g       ỡi          ợ  gắ  chính xác      ối và h     ộ g    h  h ờ g. 

 Tham  h       h   hi    he     g  hối   ợ g  h    h     ợ   h  ế   gh . 

 Kh  g   ợ   h i  ộ g      hi  ối   ố g  ỗ g h ặ     q     i  

 Kh  g   ợ   ặ   ối  h    i h         i    g h ặ        h        h            (B       h     

   g        i   100  ộ           h  ối). 

 Má       h  g  h        ợ   h    h    ắ      h    h      g,  h  h      phê, gelatin, 

       , và        i  h      g    h h ặ   h    h      g    h     g     

  i    i    g  h  g  h         ỡi    ,  ộ g    h ặ   ấ      ộ  h    h    ời            h    

 h   g h ặ  g    hi   h i  h   hiế      

 Sau khi  ế   h  ,   i    g  h  g  h    hầ   h         ố g  h   ế   hi   ỡi      ừ g   i. 

 Nế       ừ g     g  hi        g       g,     h        h   hố g            gắ      hi    ộ 

q        V     , xin h    ắ   g        hờ 10-20 phút     ộ g     g ội     h i  ộ g   i  

 Kh  g       g  hiế      ế   hí h  ắ ,      i   h ặ       ộ  h    h      h  h ặ     h  

 Th           h   hấ      ,        h  g  h   g       g            . 

 Kh  g     hiế         g  ầ    i         e      h  g       gi            g ời      Vi      

   g  hiế          h       h  h ặ   g ời  h  ế       h i        ợ  gi        hặ   h . 

 V i    g       h      h   g         hời gi   h     ộ g          i    i  h       hiế      



 V                  hí h    ,  h        g      h   i       h   ù g  h    hế  hù hợ    i  hiế  

        ợ     g  ấ    i     g             h ặ   h        ấ . 

 Thiế           ợ   hiế   ế  h       í h       g     g  h   

   N    N V  S N  M    

1/. Sau khi hoàn thành,  i    i    g        h  ối      ỡi    . 

2/  Th        h  g  h   g m     g     ,         i    g       g  hă              

3/. L ỡi      ấ   ắ     ,  h  g   ợ   h             iế        ỡi      

4/  S    hi        h,      h   h   máy     ối  h    i h. 

  

         L  LỖ  T   N    P 

 

 iện tượng Nguyên nhân  iện ph p khắc ph c 

M    h  g h     ộ g      hi 

     ợ      h ặ       hi  ắ  

 i   

Nắ   ối  h     ợ       Đ    ắ      h i  ộ g   i      

C   ùi  h   h    hi       g 

 ầ   ầ  

Đ      hi     ợ g    h  h ờ g 

 hi       g      h    ầ   ầ  
 

M    ắ   ộ   gộ   hi    g    

   g 

1/  Đi         h     q    hấ  

     i  i    h             

2/  Chế  ộ  gắ      ộ g     

mô-    hi q      g  

1/  Ki           h    hế  g    

 i    hù hợ   

2/  T    ừ g  ừ 10-20  h      

 h    -    g ội h    

M         g        iế g     ấ  

 h ờ g 

1/  Ch   gắ   hặ    ỡi         

 ối  

2/  Kh  g  ặ               ặ  

   g       g  h  g  

3/  C  q    hi    h       g  ối 

1/   ắ   hặ    i   ỡi      

2/  Di  h          ế    i    

    ặ     g       g  h  g  

3/  Kh  g    q   0 5 g  h   

/ ầ          g  ối  

L ỡi           h   
1/  Ch    ắ       h     

2/. Th    h                 g 

1/  Cắ       h      g 1-2   

       hi  h       ối      

2/  R             g        hi 

     h     

 

 T  N  S  K  T U T  

 

 Đi         h      220-240V 

 Tầ   ố    h      50-60Hz 

 C  g   ấ   300  

 D  g  í h  1 8 Lí  

 



Đ ỀU K  N  Đ ỀU K OẢN ĐỔ  TRẢ SẢN P ẨM              

 

Đ ỀU KI N ĐỔI TRẢ - ĐỔI M I 
 . Quy  ịnh  ổi trả 
Quý Khách hàng cần ki m tra tình tr ng hàng hóa và có th    i hàng/ tr  l i hàng trong nh ng 
   ờng hợp sau: 
 H  g  h  g    g  h ng lo i, m u mã     g     h  g     ặt hoặ   h       we  i e   i thời 

 i    ặt hàng. 
 Kh  g    số   ợ g,  h  g    bộ  h      g     h  g  
 S n ph m không ho    ộng. 
Khách hàng có trách nhi m trình giấy tờ liên quan ch ng minh s  thiế              hoàn thành 
vi c hoàn tr /  i tr  hàng hóa.  
  . Quy  ịnh về thời gian thông báo và gửi sản phẩm  ổi trả 
 Thời gian th ng b o  ổi trả: trong vòng 7 ngay k  từ khi nh n s n ph    ối v i    ờng hợp 

s n ph m thiếu ph  ki n, quà tặng hoặc b  vỡ. 
 Thời gian gửi chuyển trả sản phẩm: trong vòng 14 ngày k  từ khi nh n s n ph m. 
 Địa  iểm  ổi trả sản phẩm: Khách hàng có th  mang hàng tr c tiế   ế   ă   h  g/  a 

hàng c a chúng tôi hoặc chuy   q     ờ g      i n. 
T   g    ờng hợp Quý Khách hàng có ý kiế     g g  / hiếu n i  i   q     ến chấ    ợng s n 
ph m, Quý Khách hàng vui lòng liên h    ờ g      hă       h  h h  g   a chúng tôi. 
   . Điều kiện  ổi trả -  ổi mới  
S n ph m nguyên vẹn, không b  trầ      ,        ,   i  ỡ, n  ,      p, cháy ch p,  m mốc 
hoặc hóa chất. 
 S n ph m không b  m  s a ch a b i  g ời dùng hoặ       g ời th  3. 
 S n ph       ầ     ch ng từ: phiếu giao hàng, phiếu b   h  h, h       VAT (  ếu có ), 

   h h  ng d n, C     g e… ) 
 H  g h     ợc xác nh n b  lỗi k  thu t do k  thu t viên c a cty ki m tra. 
 S n ph m còn nguyên hộp (hộp không móp méo, không rách nát, bao bì, xố     ,   )  ầ     

các ph  ki    i  è   h       ầ ,  ầ     quà khuyến mãi ( nếu có ). 
 Ph  ki n ph i      ầ     , nguyên vẹn. 
 Nếu mất mát các ph  ki n hoặc khuyến mãi kèm theo hoặc v  máy b  trầ     c s  trừ phí tùy 

vào t  ờng hợp c a s n ph m. 
Lưu    Công Ty không chấp nh     i tr  h  g     g        ờng hợp sau: 
 Quý khách muố   h     i ch ng lo i do ý thích ch  s n ph m th t s  không b  lỗi gì hết. 
 Quý khách v   h  h  h  g    g  h  d n gây h ng hóc hàng hóa. 
 Quý khách không th c hi       q     nh theo yêu cầ       ợ  h  ng chế  ộ b o hành (ví d  

không xuất trình phiếu b o hành,ch ng từ c        hi   i tr ). 
 Quý khách t  làm   h h  ng tình tr  g      g  i  h     h       ,   ầ ,    c, vỡ,… 
 H  g h        ợc Quý khách ki m    ,    g        h  g        Q    h  h      ầ    i tr  

hàng hóa vì lý do sai ph m v  hình th c (trầ     c, móp méo, ố vàng, vỡ…)  
 Quý khách vui lòng ki m tra hàng hóa và ký nh n tình tr ng v i Nhân viên giao hàng ngay 

khi nh     ợc hàng. Khi phát hi n một     g        ờng hợp trên, Quý khách có th         i 
tr c tiếp v i Nhân viên giao hàng hoặc ph n h i v  ngay nhân viên tiếp nh       h  g   a 
khách hàng. 

Đ ỀU KI N HỖ TRỢ TẠI NHÀ 
 . Trường hợp miễn phí 
1. S n ph m ghế M    ge   ợc hỗ trợ miễn phí t i nhà toàn quốc 
2. S n ph m m i nh     ợc và b  lỗi do nhà s n xuất là s n ph m c ng k nh thì bộ ph n b o 
hành s  cho k  thu t t i x  lý t n nhà miễn phí t i Hà Nội và TP HCM 



3. S n ph m m i nh     ợc b  lỗi linh ki n bộ ph n b o hành s  g i bù linh ki n miễn phí t i 
khách hàng. 
  . Trường hợp tính phí 
1. Lỗi     g ời s  d ng 
2. D ch v  lắ   ặt t i nhà 
Chi  hí  i   i ă    nếu có + chi phí nhân công 250k/n a ngày - 500k/ngày. 
Đ ỀU KI N BẢO HÀNH 
 . Điều kiện bảo hành: 
 Ph i   ấ      h h           h  g h ặ   ă g        h  h  i       
 Tấ          h    h i      g      ẹ      h  g     ầ  hi                 i  
 S    h   h  h  g     ỗi  h        ấ    
 Đối   i          h    h  g       g  i     i   i     g 7  g       h  g  ế      ỗi  h      

  ấ  
 Đối   i          h         g  i       h  h 18  h  g     h  h  iễ   hí  ế      ỗi  h      

  ấ  
 Đối   i          h    hă           h e  h     ,        h  ế    ,          ờ g h  ế , 

  i  hi    h  g  ầ      h  h 24  h  g 
II. Những trường hợp từ chối bảo hành: 
1. S    h      hế  h       h  h h ặ   h  g     hiế      h  h     C  g     
2. S    h    h  g      g      ẹ      ặ        ,      i    ,        h  ,     h     ,     ấ   ế  

 g ời  ù g           h   
3. S    h       hi     i,        h,  ũ    , h   h   ,  i     i  h  ,       ù g,  ộ g      h  h  g, 

môi t  ờ g       O   h  ,     ấ              ,         h      h  g    g    h  
4. S     g   i  g     i   h    h  g    g    h 
5. Kh  g     h  h      h   i    è   he   h  q    ặ g,  h   i  ,  i h  i    i  è   he      

 h    
6. C        h  ,  i h  i  ,  h   i    ễ      ầ      ,    g     ,…  h    i  hi  ,   i i   ,    g 

  i    ,… 
7. Đối   i        g      h                 ,      i h  i  ,  h   i    h     g  h  ,  h    h  , 

ố g    ,  ầ   ối…     h  g   ợ        g     h  h  
*Chú ý: Khách hàng phải thanh toán chi phí vận chuyển nếu có. 
III. Thời gian nhận bảo hành 
 Thời gi    h       h  h   ừ 8H  ế  17H  ừ  h  2  ế   h  7 (  ừ CN         g    ễ,  ế )  
 Hotline : 1900.1738 
IV. Thời gian hoàn trả bảo hành 
 Tấ              h       C  g T     g  ấ    ợ      h  h  iễ   hí  hi  h  h h  g    g 

 ế  C  g T              ầ      hiế      h  h                 g  hời gi       h  h  he  
q      h  

 Thời gi   gi i q  ế      h  h  ừ 5 – 7  g       ừ  g    h     ừ  g    h   h  ,      g    ễ 
    ù   ừ g    ờ g hợ  h  h  g  

1. T   g    ờ g hợ   hiế      ỗi  hẹ  hời gi   h         ừ 5  ế  7  g        i       ừ  g    h   
    h  h  

2. T   g    ờ g hợ   hiế      ỗi  ặ g  ầ   h i  ợi  i h  i       h    hế  h  gi   h         hiế     
không q   4   ầ  (28  g  )      i       ừ  g    h       h  h  

 
 

TRUNG TÂM BẢO   N  V     M SÓ  K       N  

Số 18 Đ ờ g A  B  h (Đ   T i h Nhất nối dài), Linh Tây, TP. Th  Đ c, TP. HCM, Vi t Nam 

Hotline: 1900 1738                                      Website: www.MishioVietnam.com 

http://www.mishiovietnam.com/

