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8. MỘT SỐ CẢNH BÁO THƯỜNG GẶP VÀ CÁCH XỬ LÝ





.



đến



hoặc với nồi có đường kính đáy nhỏ 10-12cm.

hoặc với nồi có đường kính đáy lớn 16-26cm.
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Khi bạn đặt nồi không trên bếp lâu, nhiệt độ lên quá cao (~250 độ C), bếp từ sẽ hiện cảnh báo, sau đó bếp sẽ ngừng hoạt động. 
Màn hình bếp sẽ hiển thị cảnh báo “E5” và cảnh báo sẽ mất đi khi nhiệt độ bếp giảm xuống mức cho phép.

và hiển thị cảnh báo “Et” hoặc “r” tùy model. Lúc này hãy lau khô nước trên bàn phím và bật lại bếp để sử dụng. 



0-99 phút hoặc 0-3h 

(tùy model) trong suốt quá trình đun nấu.

ặ

TẠM DỪNG/ BẬT TRỞ LẠI

TẠM DỪNG/ BẬT TRỞ LẠI
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 và mâm hồng ngoại
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 và mâm hồng ngoại
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, NK2C19M, NK2C20MB, NK2C16M, NK2C18MB
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, NK2F02MB



N

LL

 và mâm hồng ngoại

bếp từ và bếp hồng ngoại







dao











min 50mm

Bụng bếp









nguồn
Booster

Lock

hẹn giờ
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, NK2C16M, NK2C18MB, NK2C19M, NK2C20MB.

DÒNG BẾP 2 VÙNG NẤU ĐIỆN TỪ:

Phím Tạm dừng/ Bật bếp trở lại
(Lock)
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DÒNG BẾP 2 VÙNG NẤU ĐIỆN TỪ:

Phím Tạm dừng/ Bật bếp trở lại

1-2
1-2

1-2 1-2

, bếp

 h
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5
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nguồn
2 vòng nhiệt

Lock

hẹn giờ
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: MODEL: NAG1252M

1-2
1-2

, bếp

1-2 1-2

 hoặc
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1-2
1-2

1-2 1-2

  hoặc
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Stir fryWarm

B

9

Màn hình hiển thị mức công suất nấu

B

: Bật/ tắt chức năng Xào
: Bật/ tắt chức năng Giữ ấm9: Phím

: Điều chỉnh tăng công suất và thời gian nấu
: Điều chỉnh tăng giảm công suất
: Điều chỉnh giảm công suất và thời gian nấu

4
5

  Hẹn giờ tắt

Model: NK2F02MB
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- Nhấn và giữ phím nguồn trong 1-2 giây để bật bếp, màn hình hiển thị “On”.
- Nhấn và giữ phím nguồn trong 1-2 giây để tắt bếp.
- Phím Booster        sẽ đẩy công suất lên mức cao nhất và  màn hình hiển thị chữ “b”, sau 5 phút tự động giảm về P12.
- Phím         để vào chế độ điều chỉnh thời gian hoạt động của bếp từ (giá trị điều chỉnh từ 0 đến 3h).
- Nhấn phím (”+”/”-”) và vuốt vùng vuốt có thể điều chỉnh công suất từ P0 đến P12 và từ P12 về P0. Ở chế độ hẹn giờ, ấn phím  
(”+”/”-”)  để điều chỉnh thời gian hoạt động của bếp trong khoảng từ 0 đến 3h (mỗi lần ấn tăng/ giảm thời gian hẹn 1 phút, 
nhấn giữ tăng/ giảm 10 phút).
* Chú ý: Giá trị công suất các mức có thể thay đổi theo từng model và phụ thuộc vào dụng cụ nấu.
- Phím Stir fry để bật chức năng Xào, khi bật chức năng này màn hình sẽ hiển thị mức công suất  P7, sử dụng vùng vuốt và phím 
(”+”/”-”)  để điều chỉnh mức công suất phù hợp với yêu cầu sử dụng. Ấn phím        để hẹn giờ, ấn phím (”+”/”-”) để điều chỉnh 
thời gian hoạt động của chức năng Xào.
- Phím Warm để bật chức năng Giữ ấm, khi bật chức năng này màn hình sẽ hiển thị mức công suất P3 và màn hình hiển thị thời 
gian hoạt động sẽ chỉ 1:00. Ấn phím (”+”/”-”) để điều chỉnh thời gian hoạt động của chức năng Giữ ấm.
- Phím   để khóa/ mở khóa các  phím điều khiển. Giữ phím        trong khoảng 1-2 giây, bếp sẽ khóa các phím điều khiển, 
không thể thao tác với các phím khác trừ phím        và phím nguồn. Giữ phím         1-2 giây để mở khóa các phím.

Vùng nấu điện từ (bên trái)

B

Với bếp NK2F02MB:
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9

Màn hình hiển thị mức công suất nấu

StewSoup

: Bật/ tắt chức năng Hầm
: Bật/ tắt chức năng Nấu canh9: Phím

: Bật/ tắt chức năng 2 vòng nhiệt

: Điều chỉnh tăng công suất và thời gian nấu
: Điều chỉnh tăng giảm công suất 
: Điều chỉnh giảm công suất và thời gian nấu

4
5

  Hẹn giờ tắt

Model: NK2F02MB
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- Nhấn và giữ phím nguồn trong 1-2 giây để bật bếp, màn hình hiển thị “On”.
- Nhấn và giữ phím nguồn trong 1-2 giây để tắt bếp.
- Phím         để vào chế độ điều chỉnh thời gian hoạt động của bếp hồng ngoại (giá trị điều chỉnh từ 0 đến 3h).
- Nhấn phím (”+”/”-”) và vuốt vùng vuốt có thể điều chỉnh công suất từ P0 đến P12 và từ P12 về P0. Ở chế độ hẹn giờ, ấn phím  (”+”/”-”)  để 
điều chỉnh thời gian hoạt động của bếp trong khoảng từ 0 đến 3h (mỗi lần ấn tăng/ giảm thời gian hẹn 1 phút, nhấn giữ tăng/ giảm 10 
phút).
- Phím  để bật/ tắt chức năng 2 vòng nhiệt, khi khởi động bếp và ấn phím (”+”/”-”)  để điều chỉnh công suất, thiết bị sẽ tự động bật 2 
vòng nhiệt. Ấn 1 lần để tắt vòng nhiệt ngoài và ấn thêm lần nữa để bật vòng nhiệt ngoài lên lại.
* Chú ý: Giá trị công suất các mức có thể thay đổi theo từng model. Bếp hồng ngoại được duy trì nguồn điện liên tục, mâm nhiệt hoạt 
động liên tục, kiểm soát nhiệt độ theo cảm biến nhiệt. Chế độ 1 vòng nhiệt và 2 vòng nhiệt hoạt động độc lập không luân phiên.
- Phím Stew để bật chức năng Hầm, khi bật chức năng này màn hình sẽ hiển thị mức công suất P10 và màn hình hiển thị thời gian hoạt 
động sẽ chỉ 1:30, sau khi hoạt động được 20 phút sẽ chuyển về P3. Ấn phím (”+”/”-”)  để điều chỉnh thời gian hoạt động của chức năng 
Hầm.
- Phím Soup để bật chức năng Nấu canh, khi bật chức năng này màn hình sẽ hiển thị mức công suất P10 và màn hình hiển thị thời gian 
hoạt động sẽ chỉ 2:00, sau khi hoạt động được 20 phút sẽ chuyển về P3. Ấn phím (”+”/”-”)  để điều chỉnh thời gian hoạt động của chức 
năng Nấu canh.
- Phím   để khóa/ mở khóa các  phím điều khiển. Giữ phím        trong khoảng 1-2 giây, bếp sẽ khóa các phím điều khiển, không thể thao 
tác với các phím khác trừ phím        và phím nguồn. Giữ phím         1-2 giây để mở khóa các phím.
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nguồn
Booster
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, bếp
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1-2
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U/U

1-2

1-2

1-2
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nguồn
2 vòng nhiệt

5: Phím Booster      : Bật/ tắt chức năng Booster
6
7
8
9

10

10
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1-2

1-2
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1-2

hoặc
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1-2
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số 1
số 2

số 3

nguồn
Booster
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1-2

1-2

số 3 số 3
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bắt từ
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a, Các cảnh báo thường gặp trên vùng bếp từ (Bếp 2 lò):

Mã cảnh báo

8. MỘT SỐ CẢNH BÁO THƯỜNG GẶP VÀ CÁCH XỬ LÝ.

68
Chú ý: Mã cảnh báo sẽ có sự khác biệt giữa các model. 

Hot/H

Et

Eb Lỗi kết nối giữa 2 bo mạch điều khiển hút mùi và bếp từ



b, Các cảnh báo thường gặp trên vùng bếp hồng ngoại (Bếp 2 lò):

E1

E2

E3

E5

Điện áp thấp hơn 85V

Điện áp cao hơn hơn 285V

Cảm biến ngừng hoạt động

Nhiệt độ bề mặt bếp quá cao

Kiểm tra điện áp

Kiểm tra điện áp

Tắt bếp, báo với trung tâm TV&CSKH

Giảm công suất hoặc tắt bếp

Mã cảnh báo

69

Chú ý: Mã cảnh báo sẽ có sự khác biệt giữa các model. 

Hot/H Mặt kính quá nóng Không chạm tay lên mặt kính

Et Tràn nước ra mặt kính Lau sạch nước, chất bẩn trên mặt kính



c, Các cảnh báo thường gặp trên bếp điều khiển trung tâm (bếp 3  lò):

Mã cảnh báo

70

EC/Er

Chú ý: Mã cảnh báo sẽ có sự khác biệt giữa các model. 

/

Hot/H

Et/r
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135
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8. Common warnings and solutions
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Nagakawa induction cooker is designed by top experts from Japan, and manufactured in a professional and highly 

qualified factory in Malaysia. Its design is not only fancy, and sophisticated but also convenient for users. With a dynamic 

yet space-saving, our product is suitable to install in various kitchen styles.

The cooktop is made of luxurious black glass with sophisticatedly grind edges.

Slide control +++ button with various cooking modes make it easier to use and clean.

Cooktop glass is produced with top international standards.

Advantages: Nagakawa induction cooker glass is really shiny, smooth, antidust, antislip and anti-cracked. There are so 

many deluxe kinds of glass name such as Schott Ceran, Kanger, Eurokera...They are designed with stable temperature, high 

endurance and thermal shock endurance.
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INDUCTION COIL

The induction coil is designed by Nagakawa technicians to adapt to the tropical climate, voltage and cooking habits of the 

Vietnamese households and other developing countries. The induction coil is made of pure copper strings and high-quality 

connectors.

The Nagakawa induction cooker has a different structure compared to the cookers on the market today, the magnetic tray 

has a large number of copper wire turns, and each wire loop consists of a lot of extremely meticulous knitted small copper 

wires.

The number of induction coils is doubled a normal induction cooker, so Nagakawa induction cooker can reach the efficiency 

of 98 to 99 percent (this rate for gas stoves is 67-68%, and for normal induction cookers is 92-93% ) ensuring fast heat-

transmission, good heat-release and complete silence.

Moreover, Nagakawa induction cooker can work at a wide range of voltage from 85 to 285V that adapts to unstable voltage in 

the rural area.
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This advanced technology is used to control cooker's capacity to save energy during its operation. The inverter technology 

principle based on the consolation of frequency (Hz) for every mainboard design. The application of inverter technology to

Nagakawa's products will enhance the stability, save energy and add more smart functions to the induction cooker. Inverter

technology can identify bottom saucepan material to use a proper electromagnetic frequency to maintain a stable capacity.

Equipped with inverter technology in the capacity controlling board, Nagakawa induction cooker can maximize and fully 

control the electrical usage to keep the required heating and reduce electric consumption.

IGBT control system is integrated in microprocessor in Nagakawa induction cooker. Stable working at low power helps it can 

save 40% energy compared with other normal induction cookers.
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INDUCTION COOKER WITH 2-HEAT CIRCLE MODE

For the series 2 hybrid model, in induction zone, you can choose to activate 1 heat circle or 2 heat circles. For 2-heat circle 

mode, the operating capacity is higher than 1 - heat circle mode, especially when you need to cook faster at higher 

temperatures.

The cooktop mode has a heat ring to help the cooker operate more efficiently when you need to cook dishes with low heat 

and slow cooking or pots with a small bottom diameter of 10 - 12cm.

The 2-ring electric cooker mode allows you to choose a higher cooking power level than the 1- heat circle mode, especially 

when you need faster cooking time, with a higher temperature or pots with a bottom large diameter of 16-26cm.
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TEMPERATURE MAINTENANCE CAPACITY CONTROL FUNCTION (FOR COOKING ZONES)

This function keeps the temperature at a specific level in a controllable period of time to stew the food. The induction 

cooker will control the temperature to cook the food slowly by adjusting a suitable temperature. This function enables 

Nagakawa induction cooker to be powerful and efficient yet energy saving.

HOT WARNING FUNCTION

When display panel shows “HOT” or “H” that means the cooktop is still hot and should not be touched to avoid burns. The

heat from the cooktop can be used to warm foods without starting the cooker.

ANTI-OVERHEATING FUNCTION

Anti-overheating function protect the induction cooker from overheating during operation. Before cooking, we tent to dry 

our saucepan first before adding cooking oil, water or foods in. When cooking without the food, overheating will cause 

damage to the saucepan and the induction cooker itself. It is also unsafe for you and your family. When you put the 

saucepan without anything on it, the temperature will be too high over 250 degrees Celsius. Our induction cooker will turn 

off automatically and show “E5” on the display panel for overheating. This error code will disappear automatically when it 

decreases to the allowable temperature.
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ANTI-SPILL MODE

The anti-spill sensor is a type of induction sensor on the surface of an electromagnetic cooker, the sensor will be located at 

the position of the surface of the cooker. During cooking, when water spills on the surface of the control buttons (range of 3 

buttons or more), it will automatically turn off in 5 seconds and display the error “Et'” or “r” depending on the model. At this 

time, dry the water on the surface of the cooker and turn the cooker back on to use.

PAN BOTTOM SENSOR TECHNOLOGY — COOKING AREA SELF DETECTED

With this technology, the induction cooker will turn off automatically after 50 — 60 seconds of turning on without cooking for

your own safety. However, for Nagakawa induction cooker, the technology brings you even more. Pan bottom self-dectection 

technology will detect the material of the pan bottom to suggest a suitable cooking mode with a stable capacity. Pan bottom

sensor technology shall make your cooking more interesting and easier than ever!

THERMAL INSULATION TECHNOLOGY

Nagakawa experts have studied and applied this advanced technology to our premium product to prevent the heat of the 

induction cooker during operation from damaging the control board and reducing product life span. This function of 

Nagakawa induction cooker improves operating efficiency as well as increases life span of the product.
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RESUME

This function is set to default for 60 minutes for series 3 hybrid model and 120 minutes for series 2 induction and series 2 

hybrid in case of the user forgets to turn off the cooker during food reparation.

Besides, you can set up timer from 1 to 99 minutes or 0 to 3 hours (depending on the model) with the Nagakawa induction 

cooker.

During cooking, in case of urgent or emergency situation that you need to pause so that you have sometimes to deal with 

it, just press "Pause/ Resume". After finishing, press “Pause/ Resume” again to resume cooking at your pre-set modes and 

functions.

Some models of Nagakawa induction cookers and hoods are integrated with the Nasync function. With this function, If you 

turn on the induction cooker, the hood will automatically be activated with smart and convenient sensor.

THE AUTOMATIC CONNECTION FUNCTION BETWEEN INDUCTION COOKER AND HOOD “NASYNC” (SOME MODEL)
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A. NAGAKAWA TRIPLE ZONE HYBRID COOKER (SERIES 3 HYBRID MODEL):
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, NK2C16M, NK2C18MB, NK2C19M, NK2C20MB
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, NK2F02MB

E. NAGAKAWA DUAL ZONE HYBRID COOKER (SERIES 2 HYBRID MODEL):
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Induction and Infrared Control PCB
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Nagakawa multiple-cooker zone induction cooker is the premium product series, with great combination of 2 or 3 separate 
cooker zone. You can cook your favorite dishes at the same time with different cookware. 
Nagakawa multi-zone cookers have intelligent electronic controller circuit, multiple functions, and safe operation with high 
thermal efficiency that save electricity and cooking time. When cooking with no fire, there will be no smoke and harmful 
exhaust. Nagakawa cooktops are also made out of high quality tempered glass which is super durable and easy to clean.
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cooker



2. Strictly follow power supply rules for your own safety Induc-
tion cooker uses 220V/1PH/50Hz power supply, electric 
voltage  fluctuate shoud be less than 10%. 

Install separate circuit breaker to protect the induction cooker 
from electric failures. Do not merge its power supply with 
other electrical equipments.

Induction cooker must be correctly grounded to provide 
protection against electric leakage.

97

Nagakawa multiple-cooker zone induction cooker is a household electrical cooker produced and strictly tested. It also follows 

the National Standard on Electrical Safety. However, please follow below usage guidance to prevent any unexpected 

accidents.

1. Make sure to disconnect power supply before installation 

maintenance or reposition. 

3. The installation, maintenance or repair must be 

carried out by technicians or Nagakawa technical 

team.

Any attempt to repair may lead to system damage 

and cooker malfunction.

Nagakawa shall take no responsibility for any 

incorrect installation that cause the induction cooker 

to be broken.
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4. This cooker is designed as a cooking equipment only. 

Do not use it for other purposes such as a room heater.

Warning: Keep this cooker out of reach of children or 

people with physical or mental disabilities. Users with 

implanted devices in the body such as the heart 

pacemaker, insulin pumps or hearing aids need doctor's 

consultation.

5. Do not touch the cooker zone and area nearby during

and after use, the surface may be hot enough to cause

burns.

6. Only use this cooker after proper installation on the 

kitchen cabinet to protect users from unintentionally 

touching working component parts.

The kitchen cabinet must be made of materials that can 

stand the temperature up to 1000 degree Celsius.

Do not install this induction cooker on a cabinet surface 

that made of metal.

7. Do not let children under 8 years old use this induction 

cooker to avoid any potential threats. Children supervision 

is needed during cooking process.
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8. Do not wash this cooker under water or other sources 

of liquid.

9. Do not place unopened canned food on the induction 

cooker to avoid explosion.

10. Install this cooker in a tidy place. Do not put flammable 

objects such as blanket, clothes and towel, etc. around. Do 

not install this cooker above a heater without ventilation, or 

above dish washer, refrigerator, freezer or washing 

machine.

11. Do not put heat source near the power cord. Do not 

bend, overstretch or put heavy objects on the power cord.
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12. Do not put knifes, scissors, spoons or other metal

kitchenware on the surface of this cooker because they 

can be heated and cause serious burns.

13. Do not use the surface of this cooker as a cutting board

or working table.

14, Please avoid dropping hard objects on the surface of

this cooker because this can cause the surface to be 

cracked.
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19. After usage, turn off this cooker by pressing On/Off 

button on the control panel.
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min 50mm

This induction cooker is designed as a built-in device to put on the kitchen cabinet for your own safety. Please choose a 

suitable position to install this cooker.

- This cooker should be installed on a steady cabinet with flat 
surface, 28 to 40 mm in thickness and a minimum 600 mm in width. 
Do not install on a metal cabinet surface.

- Avoid installing this cooker near a heat source without ventilation, 
near a wet or water leakage item such as a washing machine or dish 
washer because these conditions can cause damage to the 
component parts of the induction cooker.
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Cooker

Warning!

Please do not install this cooker by yourself, it must be carried out by trained technicians for safe and precise installation.

Do not change the structure of the induction cooker or its component parts intentionally. Do not try to install remote 

controller to this cooker.

This cooker is designed to work with 220V AC current and is equipped with one power cord only.

The source of power must be equipped with an electric leakage circuit breaker (ELCB) to turn off this cooker automatically 

in urgent cases.

Unplug power cord during installation.

source. Make sure the cooker is grounded  properly for your safetyputting the induction cooker in pre-setup position
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-Turn on circuit breaker for the power supply to the cooker.

- Power LED is on and the cooker is on standby mode.

- Put cooking materials into the pan and put the pan onto the cooker zone.

- Adjust by pressing the buttons on control panel of each cooker zone.

- Turn on the indoor ventilation device or open the window because this cooker may generate unpleasant smell at first use
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, NK2C16M, NK2C18MB, NK2C19M, NK2C20MB

NAGAKAWA DUAL ZONE INDUCTION COOKER
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NAGAKAWA DUAL ZONE INDUCTION COOKER

Note: power of each level may change (it bases on model).

- Booster function increases power to maximum for 5 minutes, then cooker returns level 9.

- When press Pause/ Resume button, all cooker functions will be paused for a specific period of time. Press again to resume

previous function. Product automatically shuts off after 5 minutes if there is no operation.

- Press Timer button to set time to turn off your cooker, the time range is from 1 to 99 minutes. Press button (+ - ) to adjust your

desire turn off time.

- Lock button is used to lock control button on the panel except for the lock and power buttons. Press and hold for 3 seconds 

to active function and vice versa.

- For dual zone induction cooker, if you are no using proper pan or sauce pan, E0 error code will show on display screen.

- This cooker will work for 120 minutes continuously at most. After 120 minutes, it will turn off automatically.

1-2

1-2 .
.

.
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- Touch Function buttons respectively to choose one of these functions: Stew, Stir Fry, Warm and Steam.

5
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Pause/ Resume button
Timer button.
Pause/ Resume button.



111

DUAL ZONE HYBRID COOKER (SERIES 2 HYBRID MODEL):

Note: power of each level may change (it bases on model).

- Booster button increases capacity to the maximum of 2400W and this function lasts for 5 minutes. After that the cooker will

be back to level 9.

- When pressing Pause/ Resume button, all cooker functions will be paused for a specific period of time. Press again to resume

previous function. Product automatically shuts off after 5 minutes if there is no operation.

- Press timer button to set time to turn off your cooker, the time range is from 1 to 99 minutes. Press button (+ - ) to adjust your

desire turn off time.

- Lock button is used to lock control button on the panel except for the lock and power buttons. Press and hold for 1-2 seconds 

to active function and vice versa.

- For induction cooker zone, if you are not using proper pan or saucepan, EO error code will show on display screen.

- This cooker will work for 120 minutes continuously at most. After 120 minutes, it will turn off automatically.

, display “ON”.1-2
1-2 .

.
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, display “ON”.

Note: power of each level may change (it bases on model).
-Press Pause/ Resume button, all cooker functions will be paused for a specific period of time. Press again to resume previous 

function.
- Press timer button to set time to turn off your cooker, the time range is from 1 to 99 minutes. Press button (+ - ) to adjust your
desire turn off time.
- Press Lock button to lock control buttons on the panel except for the lock and power buttons. Press and hold for 1-2 seconds to 

active function and vice versa.
- 2-heat circle button: Use to adjust 1 circle or 2 circles mode.
- When press 2-heat circle button, the infrared cooker will reach the capacity of 2000W automatically.
- Press this button once again to choose 1-heat circle mode, the cooker capacity will reduce to 1200W immediately.
- This cooker will work for 120 minutes continuously at most. After 120 minutes, it will turn off automatically.

1-2
1-2 .

.
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Model: NK2F02MB

Stir fryWarm

B

9

B

: Turn on Stir fry function.
: Turn on Warm function.             9) 

: Increase capacity and time button.
5) Slide control : Adjust capacity and time.

: Decrease capacity and time button.

Capacity display screen

Preset function LEDs display

Timer  display screen

INDUCTION COOKER CONTROL PANEL 



114

Model NK2F02MB:
Cooker zone 1: (on the left)
- Press and hold power button for 1-2 second to turn on cooker, display “On”.
- Press and hold power button for 1-2 second to turn off cooker.
- Booster button        push maximum power, the display shows “b”. After this mode runs for 5 minutes return to P12 .
- Button   to  enter the operating time adjustment mode of the induction cooker (adjustable value from 0 to 3h).
- Press Buttons (”+”/“-”) and slide the slide control can adjust power from P0 to P12 and from P12 to P0. In the operating 
time adjustment mode, press the  (“+”/”-”)  buttons to adjust the cooking time between 0 and 3 hours (each press 
increase/decrease the appointment time 1 minute, press and hold the increase/decrease 10 minutes).
* Note: Power values may vary by model and depend on cookware.
- Stir fry button to turn on  Stir fry function, when this function is turned on, the power level display will display P7, use the 
(“+”/”-”) buttons and slide control to adjust the power level to suit the usage requirements. Press button          to timer, press 
the (“+”/”-”) buttons to adjust the operation time of Stir Fry function.
- Warm button to turn on  Warm function, when this function is on, the power level display will show P3 and the operating 
time display will show 1:00. Press the (”+”/“-”) buttons to adjust the operating time of the Warm function.
- Button         to lock/unlock the control buttons. Hold the button        for about 1-2 seconds, the cooker will lock the control 
buttons, unable to operate with other buttons except for the        button and the power button. Hold the        button for 1-2 
seconds to unlock the buttons.

B
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Model: NK2F02MB

9

Capacity display screen

             9) 

: Increase capacity and time button.
5) Slide control : Adjust capacity and time.

: Decrease capacity and time button.

Preset function LEDs display

Timer  display screen

StewSoup

: Turn on Stew function.
: Turn on Soup function.

: Turn on/off 2 heating ring function.
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Model NK2F02MB:
Cooker zone 2: 2000W (on the right)
- Press and hold power button for 1-2 second to turn on cooker, display “On”.
- Press and hold power button for 1-2 second to turn off cooker.
- Button    to enter the operating time adjustment mode of the infrared cooker (adjustable value from 0 to 3h).
- Press buttons (”+”/“-”) and slide the slide control  can adjust power from P0 to P12 and from P12 to P0. In the cooking time 
adjustment mode, press the (”+”/“-”) buttons to adjust the cooking time between 0 and 3 hours (each press 
increase/decrease the appointment time 1 minute, press and hold the increase/decrease 10 minutes).
- Button   to turn on and off the external heating ring, when starting the cooker and pressing the (”+”/“-”) buttons to adjust 
the capacity, the device will automatically run the dual heating ring mode. Press once to turn off the external heating ring 
and press again to turn the external heating ring back on.
* Note: Infrared cookers are maintained with constant power, the heating plate operates continuously, and the thermal 
sensor controls the temperature. Single heating ring mode and dual heating ring mode operate independently without 
alternating.
- Stew button to turn on Stew function, when this function is on, the power level display will show P10 and the operating time 
display will show 1:30, after 20 minutes of operation will switch back to P3. Press the (”+”/“-”) buttons to adjust the operating 
time of Stew function.
- Soup button to turn on Soup function, when this function is turned on, the power level display will show P10 and the screen 
displays the time the operation will display at 2:00, and after 20 minutes of operation will return to P3. Press the (”+”/“-”) 
buttons to adjust the operation time of Soup function.
- Button         to lock/unlock the control buttons. Hold the button        for about 1-2 seconds, the cooker will lock the control 
buttons, unable to operate with other buttons except for the        button and the power button. Hold the        button for 1-2 
seconds to unlock the buttons.
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NAGAKAWA TRIPLE ZONE HYBRID COOKER (SERIES 3 HYBRID MODEL): INDEPENDENT CONTROL PANEL FOR EACH 
COOKER ZONE.

cooker

cooker

1-2

1-2
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cooker

- Lock button: Press and hold lock button for 1-2 second to lock all function buttons except for the lock and power buttons. 
Press and hold this button once again to unlock.
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U/U

1-2

function buttons
function buttons

1-2
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  2 heating ring function button.

5:      Booster button.

6

7

8
9

10

10
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cooker cooker cooker
cooker

1-2

2 buttons

2-heating rings
2-heating rings

2-heating rings
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Pause/ Resume

1-2

. Use
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- Time off function : When the cooker is operating, touch the timer button, the clock screen displays "30" and the tens digit

flashes, select the level to change from 1 to 9 by the slider. After selecting the tens digit, the cooker will automatically switch to 

the unit digit setting after 3 seconds or touch the timer button the unit digit flashes, select the change level from 1 to 9 by the 

slider. After 3 seconds, the cooker will automatically set the timer mode or press the timer button again to complete.
Note:

+Timer can be set from 01 to 99 minutes. The setting time will be confirmed automatically after 3 seconds.

+lf we set Timer for each cooking zone, the corresponding cooking zone will shut off when the time runs out.

+ If we don't choose any cooking zone, the timer function is used at the end of the set time, the cooker will sound "beep" to 

warn the set time is over.

- Lock function: Touch and hold lock button for 1-2 seconds to lock all buttons except lock and power buttons. Repeat 

operation to unlock or use power button to shut off product.
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Pause/ Resume button

1-2

1-2
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a. Strange sounds from the cooker

During operation, the cooker generates unwanted sounds. These sounds are normal and they do not affect the operation of 

the cooker.

- Buzzer sound: generated by the ventilation fan to cool down electronic component parts on the cooker body. This sound 

remains for a few minutes after the cooker is off.

- Small buzz sound: This sound appears when the pot is empty and it will disappear when you put water or food in the pot.

- Hiss sound: This sound appears when cooking at maximum capacity. The higher the temperature, the bigger the sound 

will be and vice versa.
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ferromagnetic

not flat

not flat

: :
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cooker
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COOKER

cooker.

to
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Do
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cooker

cooker
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a, Common warnings of induction cooker (double zone cooker):
8. Common Warnings and Solutions

Turn off and call customer service

Turn off and call customer service

Turn off and call customer service

Turn off and call customer service

Warnings codes Causes Solutions

Note: Warning codes will vary between models.

Turn off and call customer service

Hot/H

Eb

Et/r

Connection error between two control boards of hood and cooker Turn off and call customer service
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E1

E2

E3

E5

Low voltage (<85V)

High voltage (>285V)

Sensors stop working

Surface’s temperature is too high

Check the voltage

Check the voltage

Replace the sensors

Turn off and call customer service

Warnings codes Causes Solutions

b, Common warnings of infrared cooker (double zone hybrid cooker):

Note: Warning codes will vary between models.

Hot/H

Et/r
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c. Common warnings of triple zone hybrid cooker:

Warnings codes Causes

Turn off and call customer service

Turn off and call customer service

Turn off and call customer service

Turn off and call customer service

Turn off and call customer service

EC/Er

/

Note: Warning codes will vary between models.

Hot/H

Et/r
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