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HUGNG DAN KiCH HOAT BAO HANH PIEN TU

Khéch hang cé thé kich hoat bao hanh dién tir SUNHOUSE theo 2
hinh thuc:

Hinh thiic 1: Kich hoat bao hanh dién tif qua iing dung
eSUNHOUSE

Luuy:

- D€ cai dat ung dung, khach hang can str dung dién thoai théng
minh hé diéu hanh Android/iOS c6 két néi Internet.

- Khach hang cé thé kich hoat truc tiép, khéng can dang ky/dang
nhap tai khoan vao (ing dung.

BuGc 1: Tai ing dung

Truy cap kho (ing dung App Store/Google Play, go tim kiém
“eSUNHOUSE” va cai dat img dung vé may.

Buidc 2: Kich hoat bao hanh

« Trén man hinh chinh, bdm vao muc “Dang nhap”, chon “Kich hoat
b&o hanh” & cudi man hinh.

« Trén thanh tim kiém: Nhap s& Serial san phdm hoéc str dung ché
do6 quét Serial bang cach nhan vao biéu tugng Serial

« Ung dung hién thi thong tin san pham. Chon “Xac nhan” dé tiép
tuc.

« Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tét. Sau d6, man hinh hién thj thong
bdo “Kich hoat bao hanh dién t(r thanh cong”.

Ghi chu: Khach hang c6 thé 1ap tai khoan, dang nhap va kich hoat
bao hanh dé quan ly nhiéu thiét bj cling Itc, kiém tra théng tin bao
hanh, phiéu bao hanh, “Sé bao hanh” va “Lich strkich hoat”,
khoanh viing lich str thay déi thiét bj ctia minh.

Hinh thiic 2: Kich hoat bao hanh dién tir qua trang web

ttps://b h comyvn/

Buéic 1: Truy cap dudng link hodc quét QR
trang web bao hanh dién tir SUNHOUSE

Budic 2: Kich hoat bao hanh

« Tai trang chti, man hinh hién thj cac 6 chiic nang. Nhdn chon 6
“Kich hoat bao hanh”.

« Man hinh chuyén dén giao dién nhap théng tin kich hoat.

« Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tét. Sau d6, man hinh hién thj thong
bdo “Kich hoat bao hanh dién tur

thanh cong”.

eSunhouse

s

NHAN

QUET DEBAO HANH
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NGUYEN LY LAM VIEC

Bép héng ngoai la mot san phdm théng qua cong nghé vat liéu cach nhiét méi nhat.
Sau khi khéi déng, dong dién chay qua day mayso, tao ra burc xa tia héng ngoai. Sau
d6, ndng lugng nhiét dudgc san sinh va dan nhiét dén bé mat bép, quy khach cé thé
nau thuc pham trén dé.

Nh& cong nghé cach nhiét, nang lugng nhiét sé dudc tap trung tai trung tam bé mat
bép, tranh lang phi nhiét nang nén hiéu qua rat cao.

CAU HINH SAN PHAM VA MAT PIEU KHIEN

Mat kinh

Viing ndu

SUNHOUSE"




1. Phim bat/tat bép
2. Phim chon chtic nang
3. Cac chifc nang ndu

4. Tang/giam nhiét do
5. Phim hen gi&
6. Khoa tré em

THONG SO KY THUAT
Pién ap cung cap 220V~/50Hz
Cong suét 2000W
Pham vi nhiét d6 90°C- 650°C
Ché do diéu khién Phim &n co
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HUGNG DAN SUDUNG

Cac buéc hoat dong:

- P4t vat dung dé nau (néi, chao,...) 1én trén bé mat bép & vi tri viing ndu

- K&t ndi nguén dién vaéi 6 cdm ngudn 220V-15A, bép sé phat ra am thanh bao hiéu va
dén led sang, bép trong trang thai chudn bi

- B&m “On/Off” dé khéi dong bép

- Sau d6 bam phim “Churc ndng” dé chon chiic ndng ndu theo y muén

- Néu mudn hen gi¢, bAm “Hen gi&” va diéu chinh tang giam thdi gian dé thiét 1ap hen
gio

- Pé tat bép, bam “On/Off”” mot 1an nira va rut phich cAm khaoi 6 cdm khi bép ngimng
chay

Huéng dan chi tiét:

- Phim “On/Off”: Nh&n “On/Off” dé bat bép bat dau nau hoac tat bép khi bép dang hoat
dong

- Phim “Giam/Tang”: Nhan “Tang” dé tang nhiét do ndu hodc “Giam” dé giam nhiét do
nau. Trong truéng hgp hen gis, phim “Tang” sé giup tang thdi gian ndu va phim “Giam”
sé giam thai gian nau. Thai gian mac dinh méi 1an an 14 10 phat

- Phim “Khéa tré em”: Trong qua trinh bép dang lam viéc, &n phim “Khoa tré em” dé vo
hiéu hoa cac phim con lai (trir phim “On/Off”). Nhithg phim nay sé khong thé hoat dong
cho t&i khi phim “Khda tré em” dudc an 1an tiép theo dé tat chiic nang nay. Trong qua
trinh hen gid, sau khi hen gi& xong, ban ciing c6 thé chon phim “Khéa tré em” dé khéa
cac chutc nang phim khac (trir phim “On/Off”). Thai gian khéa két thiic khi thai gian hen
gid két thuc

- Phim “Hen gi&”: B&m phim “Hen gi¢” dé diéu chinh thai gian ndu. Bdm “Tang/Giam” dé
diéu chinh thdi gian trong khoang tir O phut dén 3 gis. Thai gian ndu sé dugc dém
ngudgc cho dén khi két thuic hen gid, Itic nay bép sé tu dong tat. Néu mudén hily chiic
nang hen gi& da chon, bdm phim “Hen gi¢” mét 1an nita

- Phim “Chtrc nang: An phim “Chtc ndng” dé Iua chon cac chtfc ndng ndu mong mudn:
L&u/H&p/Chién xao/Dun s6i. Nhdn dén chiic nang nao, den bao & chiic nang do sé sang.



Thdi gian diéu chinh nhiét dé (dai nhiét) 8 méi chiic nang cing sé c6 suf khéc biét:

- L4u: 10 muc nhiét tuong tng tir 200W dén 2000W

- Chién xao: Cac mic nhiét tuong (ng sé la 90°C; 150°C; 300°C; 350°C; 400°C; 450°C;
500°C; 550°C; 600°C; 650°C

- Hap: C6 thé cai dat thdi gian tat cho chiic nang nay, thdi gian tir 40 phut dén 1gid 30
phut. Khi khéng cai dat thai gian, bép sé tu dong hoat dong theo dai nhiét va khoang
thai gian mac dinh, cu thé 1a 10 phut 6 murc 1800W va 50 phut tai 1000W. Khi két thuc
chuang trinh sé c6 am thanh bao hiéu va bép dimg hoat déng

- Pun séi: Chifc ndng nay la chiic nang tu déng, khoéng thé diéu chinh cac muc cong
suat. C6 thé diéu chinh thdi gian tat cho chiic nang nay, th&i gian cai tir 3 phut dén 40
phut. Néu khéng cai dat thdgi gian, chuang trinh sé hoat dong mac dinh trong 20 phut.
Sau thdi gian ndu nay, am thanh bdo hiéu sé bao va chifc nang sé két thiic, bép sé tat

XULY suco

D&u hiéu Nguyén nhan Bién phap xu ly

Két néi nguén dién,
&n nat Tat/bat
nhung dén bao hoat
dong khong sang

1.Kiém tra xem gidc cam Lién hé trung tam bao
da cdm chat chua hanh dé kiém tra va stfa
2 Kiém tra xem day dién chira.

c6 hu hong khong
3.Kiém tra xem nguén
dién c6 6n dinh khoéng
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Peén bao Tat/Bat
sang, nhung bép
héng ngoai khéng
lam néng

1Kiém tra xem mach
diéu khién c6 hoat dong
binh thudng

2.Kiém tra xem mam
nhiét c6 hoat déng binh
thudng

Lién hé trung tam bao
hanh dé kiém tra va stta
chira.

Thiét bj dot ngot
dumng hoat dong

1.Nhiét d6 phong qua cao
2.Ctra hat gi6 va 16 théng
hai bi ket

3.Hét thai gian hen gid
4.Khong c6 bat ky hoat

1.Chuyén sang méi
trudng co nhiét dé thap
hon

2.Lam cho ctra hat gié
va 16 théng hai thong

déng nao khi thiét bi thoang

dang van hanh 3.Hién tugng binh
thudng

Ma 16i xay ra E1: L6i cAm bién nhiét do 16 | Lién hé trung tam bao

E2: L&i cdm bién mach PCB | hanh dé kiém tra va stra

E3: L6i dién ap cao chifa.

E4: L6i dién ap thap

E5: L6i quat tan nhiét

E6: Nhiét do trong bép qua

nong

LAM SACH VA BAO TRi

1. TAt may, rut phich cAm khdi nguén dién trudc khi vé sinh may.
2. Dé bé&p ngudi hoan toan trudc khi vé sinh.

3. Dé loai bo bui ban, hay chon chat tay rira trung tinh.

4. Sau khi loai bd bui b&n hay str dung miéng vai uét dé lau sach lai.

5. Khéng rira bép truc tiép véi nuéc hodc ngam trong nudc. Nudce cé thé
thdm vao bép va lam hu hong bép.
6. Lam sach mat bép va ndi/chao trudc khi ndu. Néu khong, sau khi ndu, bui
ban sé rat kho lam sach va mat bép bi mat mau.



7.Ban c6 thé lam sach bui tai cac 16 thoat hoi va thong gioé clia bép bang may
hut bui hoac lau bang vai mém. Néu c6 dinh thém dau ma, tham vao 1t chat
tdy va dung ban chai lam sach chung.

8. Khéng duing hoéa chét cé tinh bao mon, &n da dé vé sinh bép, chiing cé thé
lam

LUuUY

1. Ché d6 bao vé néng: Bép dudc trang bi thiét bi bao vé qua néng. Néu néi
chao qua néng (vugt murc an toan) bép sé tu déng ngat ngudn. Khi viéc nay
xay ra, dé yén cho bép ngudi han trong vai phut, sau dé bép sé hoat dong lai
binh thudng.

2. Bép sé rat néng trong qua trinh ndu. C&n than dé tranh bi bong.

CANHBAO

1. Phai dung cac vat dung chiu nhiét dé ngu (néi, chao)

2. Khong stf dung bép gan ndi tré em c6 thé cham vao. KHONG DE TRE SU DUNG
BEP 1 MINH. Bép la san phdm dun niu nhiét dé cao, chuing t6i dé nghi chi ngusi I6n
stf dung san pham nay.

3. Khong r&i khdi bép trong Itic ndu nudng, phong truéng hop dau mé néng cé thé
bén Itra. Ban nén dé y dén bé&p dang dun nau cho dén khi két thuc.

4. Khong dé gidy, gidy bac giita néi va bép. Gidy cé thé bén Iifa va chay.

5. Khéng dat vat dung dé chay 1én mat bép ngay sau khi ndu cho dén khi bép ngudi
han. Néu khéng céc vat chju nhiét cé thé bj chay hoac béc chay.

6. Khong rut day dién ra khoi 8 cdm cho dén khi dén bao nhiét tat.

7. Thiét bi nay khéng thich hgp cho nhitng ngusi (ké ca tré em) khéng cé nang luc
vé ca thé, gidc quan hoac tinh than suy giam hoac thiéu kinh nghiém va hiéu biét
trir khi dugc gidm sat hoac huéng dan str dung thiét bi bai ngusi ¢ trach nhiém vé
su an toan cua ho.

Tré em can dugc giam sat dé dam bao khoéng nghich thiét bi

8.. Khéng cham tay vao mat bép ngay sau khi I8y ndi, chdo ra khoi bép vi mat bép
van con rat néng sau khi nau.
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9. Day dién ctia bép phai dudgc thay thé bdi ngudi cé trinh dé ky thuat (Trung
tam bao hanh)



SUNIHOUSE"

SUNIHOUSE"

EE INSTRUCTION MANUAL

SUNHOUSE ELECTRONIC INFRARED COOKER
Model: SHD6012A
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INSTRUCTIONS FOR ACTIVATING ELECTRONIC WARRANTY

Customers can activate the SUNHOUSE e-warranty in two ways:
Option 1: Activate via eSUNHOUSE Mobile App

Notes:

- To install the app, customers need a smartphone (Android/iOS)
with an Internet connection.

- Customers can activate the warranty directly without creating or
logging into an account.

Step 1: Download the app

Go to App Store or Google Play, search for “@SUNHOUSE” and
install the app.

Step 2: Activate the warranty

« On the main screen, select “Login”, then scroll down and choose
“Activate Warranty”.

« Enter the product Serial Number or scan the code by tapping the
Serial icon.

« A pop-up with product information will appear. Click “Confirm” to
continue.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

Note:

Customers may also create an account to manage multiple
devices at once, check warranty details, warranty cards, warranty
book and activation history.

eSunhouse

Option 2: Activate via SUNHOUSE e-warranty website

htt /b i h comyvn/

Step 1: Access the SUNHOUSE E-warranty website or scan the QR
code provided.

Step 2: Activate the warranty

« On the main screen, several function boxes will be displayed.
Select “Activate Warranty.”

« The system will redirect to the warranty information entry form.
« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

SCAN FOR WARRANTY

DEAR CUSTOMERS,

Thank you so much for trusting and choosing SUNHOUSE products. We believe that our products,
which are made from high-quality materials, can meet all of your requirements and make you satisfied.
Please read the user manual carefully for safe and effective use of the appliance.

SUNHOUSE does not take legal responsibility for any injuries to people or damage to property caused
by failure to comply with installation and operating instructions.



SUNIHOUSE®

OPERATING PRINCIPLE
The infrared cooker uses the latest heat insulation material technology. After starting

up, current flows through the heating coil (mayso), generating infrared radiation.
Thermal energy is then produced and conducted to the cooktop surface, where you

can cook food.
Thanks to the heat insulation technology, the thermal energy is concentrated at the
center of the cooktop surface, preventing heat waste and ensuring high efficiency.

PRODUCT CONFIGURATION & CONTROL PANEL

Glass surface

Cooking zone

SUNHOUSE®
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1. ON/OFF 4. Temperature
2. Function 5. Timer
3. Cooking function 6. Child lock
TECHNICAL SPECIFICATION
Specification Voltage Power Frequency
Detail 220V 2000W 50 Hz

FEATURES / OPERATING INSTRUCTIONS

Operating Steps:

Place the cooking utensil (pot/pan/...) onto the cooktop surface within the
cooker-zone

Connect the power cord to a 220V-15A power supply. The cooker will emit an alert
sound, the LED light will illuminate, and the cooker will be in standby status.

Press “ON/OFF” to start the cooker.

Then, press the "Chuic nang" key to select the desired function.

To set timer, press “Hen gi¢” and adjust the time using the increase/decrease keys.



To turn off the cooker, press "On/Off" once more. Unplug the cord from the socket
when the cooker is operating.

Detail instruction

- ON/OFF: Press “ON/OFF” to turn the cooker on to begin cooking or to turn the
cooker off while it is operating. “+/-”: Press “+” to raise the cooking temperature or
to lower it

- For the timer function, press “+” to increase the cooking time or “-” to reduce
cooking time. The default time increment for each press is 10 minutes.

- “Khoda tré em” key:

While the cooker is operating, press the “Khoda tré em” to disable the remaining keys
(except the "ON/OFF” key).

These keys will remain inactive until the “Khda tré em" key is pressed again to
disable this function.

During the timer process, after setting the timer, you can also select the "Khoéa tré
em" key to lock other function keys (except the "ON/OFF" key). The lock time ends
when the set timer duration finishes.

-Hen gi&:

Press the "Hen giG" key to adjust the cooking time.

Press “+/-" to adjust the time within the range of O minutes hours.

The cooking time will count down until the timer concludes, at which point the
cooker will automatically switch off.

To cancel the selected Timer function, press the "Hen gi&" key on more.

- Chuc nang: Press “Chuic nang” key to select the desired cooking functions:

- Stew (L3u): 10 heat levels corresponding from 200W to 2000W

Stir-Fry (Chién Xao): The corresponding heat levels are: 90°C; 150°C; 300°C; 350°C;
400°C; 450°C; 500°C; 550°C; 600°C; 650°C

- Steam (H&p): You can set an auto-off time for this function, ranging from 40
minutes to 1 hour and 30 minutes. If no time is set, the cooker will automatically
operate according to the default heat range and time, specifically 10 minutes at
1800W and 50 minutes at 1000W. When the program finishes, an alert sound will
signal, and the cooker will stop operating

- Boil (Bun so6i): This is an automatic function; power levels cannot be adjusted. You
can set an auto-off time for this function, ranging from 3 minutes to 40 minutes. If
no time is set, the program will operate for a default of 20 minutes. After this
cooking time, an alert sound will signal, the function will conclude, and the cooker
will turn off.

TROUBLESHOOTING
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Problem

Description

Solution

Connected to
power, On/Off
button pressed, but
the operation
indicator light does
not turn on

1. Check if the plug is
firmly inserted.

2. Check if the power
cord is damaged.

3. Check if the power
source is stable.

Contact the warranty
center for inspection
and repair.

The On/Off indicator
light is on, but the
infrared cooker
does not heat

1. Check if the control
circuit is working
normally.

2. Check if the heating
plate is working
normally.

Contact the warranty
center for inspection
and repair.

The device
suddenly stops

1. The room temperature
is too high.

2.Theair inlet and vent
holes are jammed/-
blocked.

3. The timer has elapsed.
4. There is no activity
when the device is
operating.

1. Move to a lower
temperature
environment.

2. Clear the airinlet and
vent holes.

3. This is a normal
phenomenon.

4. Contact the warranty
center for inspection
and repair.

Error Code Occurs

E1: Furnace temperature
Sensor error.

E2: PCB circuit sensor error.
E3: High voltage error.

E4: Low voltage error.

E5: Cooling fan error.

E6: The temperature inside
the cooker is too hot.

Contact the warranty
center for inspection
and repair.




CLEANING AND MAINTENANCE

Turn off the appliance and unplug the power cord from the power source before
cleaning.

Allow the cooker to cool down completely before cleaning.

To remove dirt, select a neutral detergent.

After removing dirt, use a wet cloth to wipe it clean.

Do not wash the cooker directly with water or immerse it in water. Water may
penetrate and cause damage to the cooker.

Clean the cooktop surface and the pot/pan before cooking. Otherwise, dirt will be
very difficult to clean after cooking, and the cooktop surface may become
discolored.

You can clean dust at the cooker's steam vents and ventilation holes using a
vacuum cleaner or by wiping with a soft cloth. If there is oil or grease attached,
dampen a little detergent and use a brush to clean them.

Do not use corrosive or caustic chemicals to clean the cooker.

The cooker's power cord must be replaced by a technically qualified person
(Warranty Center).

WARNING

Overheating Protection Mode: The cooker is equipped with an overheating
protection device. If the pot or pan overheats (exceeding the safe limit), the cooker
will automatically cut off the power supply. When this occurs, allow the cooker to
cool down completely for a few minutes, after which the cooker will resume normal
operation.

The cooker will be very hot during the cooking process. Be careful to avoid burns.
Only use heat-resistant utensils for cooking (pots, pans).

Do not use the cooker near where children can reach it. DO NOT LET CHILDREN USE
THE COOKER ALONE. As the cooker is a high-temperature cooking product, we
recommend that only adults use this product.

Do not leave the cooker unattended while cooking, in case hot oil or grease may
catch fire. You should keep an eye on the cooker until the cooking process is
complete.
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Do not place paper or aluminum foil between the pot and the cooker. Paper may
ignite and burn.

Do not place flammable objects on the cooktop surface immediately after cooking
until the cooker has completely cooled down. Otherwise, these objects may melt or
ignite.

Do not unplug the power cord from the socket until the heat indicator light turns off.
This appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning the use of the
appliance by a person responsible for their safety. Children should be supervised to
ensure that they do not play with the appliance.

Do not touch the cooktop surface immediately after removing the pot or pan, as the
cooktop surface remains very hot after cooking.



