Roborock Qrevo Edge 2 Flow Series

Hwéng dan str dung Robot hiit bui

Vui 16ng doc ki sadch hudng dan str dung kém s d6 minh hoa trudc khi sir dung san
pham nay, déng thdi bdo quan sach huéng dan can than dé tham khao khi can.
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Thdng tin an toan

Quy dinh han ché

CANH BAO

e Chi s dung tram sac roi ma hiéu Roborock EWFD69HRR hodc EWFD70HRR di kém vdi sdn phdm nay dé sac pin.

e Phdi tdt ngudn san pham va rut phich cam ra khai 6 dién trudc khi ti€én hanh vé sinh hodc bao tri san pham.

* D& tranh nguy hiém do vo tinh dat lai ra-le bao vé nhiét, khong dugc cdp dién cho thiét bi nay théng qua mot thiét bi chuyén mach bén ngoai
(nhu b6 hen gi®) hoac két néi vai mach dién ma don vi cung cap dién thuong xuyén bat/tat.

e S&n pham nay chi dugc sir dung tai cac khu vuc cé do cao dudi 5.000 m so véi muc nudc bién.

e Tram sac chi dugc sir dung dé sac cho robot hat bui ¢ trang bi pin lithium-ion 14,4 V/5.200 mAh (TYP).

THAN TRONG

e Chi s dung san phdm theo ding Hudng dan st dung. Nguai duing phai ty chiu tréach nhiém déi véi moi tén thét hodc hu hdng phét sinh
do str dung khoéng dung cach.

e Khéng dugc sir dung san pham nhu db choi. Can gidm st chat ch& khi dé tré em sir dung thiét bi hodc sir dung thiét bj & gan tré em.

e Hay dam bao hdp dung bui, I8i loc c6 thé rira dugc, ti dung bui, chdi bén, con 13n lau, ndp con lan lau, kénh dan nudc ban, binh nudc ban
trén may, chéi chinh va nép chéi chinh da dugc 1ap dang vi tri trudc khi bat dau don dep.

e Khong str dung san pham dé hit cac vat ciing hodc sac nhon (nhu manh vun vat liéu trang tri, thiy tinh va dinh) dé tranh lam tray xudc
robot, dock sac hodc san nha.

¢ Khong ding hodc ngdi 1én robot hodc dock sac.

* D& trdnh &n mon hodc hu hai, khéng str dung bat ky loai chat khir truing nao va chi st dung dung dich lau san do Roborock khuyén nghi.

e Khong dat cac vat dung thap (nhu giay dép, tham 16t) gan nhitng khu vuc trén cao nhu mép cau thang, vi ching ¢ thé khién cam bién
nhan dién sai va lam cho robot rai xuéng.

e D tranh hu hai do nudc, hay ddm bao san nha nai van hanh robot khéng cé nudc dong.

e Khong s dung san pham nay trén cac bé mat trén cao khong cé rao chan, chdng han nhu san gac Iimg, ban cong khong vach ngan, cau
trugt hodc ndc td ké.

» Khong dé toc, quan 4o rong, ngon tay va tat ca cac bo phan co thé clia ngudi va vat nudi gan cac khe hd, 16 thong khi va cac bd phan chuyén
dong clia san pham dé tranh gay thuong tich.

e Khong van hanh san pham trong phong cé tré so sinh hoac tré nhd dang ngu.

e Khéng dugce nhéc robot bang thanh can dimg, nap trén, con lan lau, truc con 1an, chéi bén hoac thanh can. Khong di chuyén dock sac bang
cach nhac phan dé dock sac hoac tay cam binh nudc.

» Khong dung dock sac dé hut dé, vun gidy hodc nhing vat thé khéac c6 thé gay tdc nghén dudng 6ng dan khi.

» Khong st dung robot hodc dock sac dé hut bat ky vat gi dang chay hoac béc khoi, chang han nhu thudc 18, diém, tro néng hodc nhiing th
dé chéy né nhu bt Itra, xdng hodc muc bot dung trong mdy in hay may photocopy.
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Dt dock sac trén bé mat san cing, bang phang. Khong dé dock sac, robot va day ngudn gan Ira va cac ngudn nhiét nhu 16 sudi. Trdnh
nhitng khéng gian &m uét, chat hep hodc nhitng vi tri ma robot c6 nguy co bj treo lo Itng.

» Khong dat bat ky vat dung nao 1én trén robot hodc dock sac, gan clra hit bui clia dock sac, hodc che phtl chiing bang bat ky vat gi (ké ca tam
pht chéng bui).

e Khéng str dung khi chua lap tdi dung bui.

» Khéng van hanh san phdm néu cé bat ky dau hiéu hu hong nao. Hay lién hé vai b phan dich vu khach hang dé dugc trg gidp.

e Ludn van hanh thiét bi & nhirng khu vuc théng thoang dé trénh tinh trang qua nhiét.

 Roborock va nha ban 1€ tir chéi moi trach nhiém déi véi cac thiét hai gidn tiép, mang tinh trimg phat, ngau nhién hodc hé qua phat sinh tor
viéc str dung, str dung sai hodc khdng thé sir dung san pham nay. Tuyén bd mién trir trdch nhiém nay khong anh hudng dén bat ky quyén
loi nao theo quy dinh ma phéap luat hién hanh khong cho phép tir bé.

» Khong xa& nudc truc tiép lén robot va dock sac dé rira.

e Th4o binh nudc ban trén may trudc khi 1at robot.

o A\ - P& trdnh bi bdng, khong cham vao céc clra thoét khi say.

e Trong va ngay sau khi lau san, bé mat san s& udt va tron trugt. D€ gidm nguy ca tron trugt, hay diéu chinh luu lugng nudc dua trén loai san,
tinh trang bé mdt cling nhu nhiét do va dd am mai trudng. Khong di lai trén san cho dén khi san kho hoan toan.

Pin va Sac

CANH BAO

e Dam bdo dién dp nguon dép ng ddng cac yéu cau ghi trén dock sac.

* D& ngan nglra nguy co phat sinh khoi, nhiét hodc hoa hoan, chi str dung pin, b6 sac, day nguon, dock sac va cac phu kién khac di kem vdi
san pham.

e Knong sr dung san pham vdi bat ky loai bd d6i ngudn nao khéc, vi dieu nay cé thé gay nguy hiém va lam mat hiéu luc bao hanh.

e Khéng vt bo pin da qua str dung vao rac théng thudng. Hay chuyén chiing cho céc té chirc chuy@n téi ché.

e Néu dat dock sac & khu vuc hay cé sém sét hoac dién &p khéng 6n dinh, hay thuc hién cac bién phap bao vé.

e Néu khong str dung san pham trong thai gian dai, hdy bao quan & noi kho rdo, thodng mét sau khi da sac day, rut phich cdm va tat nguon.
Sac lai it nhat ba thang mot lan dé tranh tinh trang pin bi xa dién qua muec.

« Khi van chuyén san pham, hdy dam bdao da rut phich cam dock sac, tdt nguon robot va dé sach cac binh chira nudc. Khuyén khich sir dung
bao bi géc khi van chuyén.
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Giai thich cac ky hiéu quéc té

¢+ - Chi dugc phép str dung trong nha.

Thong so ky thuat RF

Dich vu Giao thirc Dai tan Cong suat dau ra toi da
WiFi 802.11b/g/n/ax 2.400-2.483,5 MHz <20 dBm
Bluetooth BLE V5.2 2.400-2.483,5 MHz <10 dBm

05



@ Téng quan san pham
@ Robot (Mat trén)

() —Ngudn/Don dep

» Nhan va gilr dé bat hoac tat ngudn
robot

e Nhan dé bat dau don dep

Dén chi bao ngudn

» Mau trang: MUuc pin = 15%

e Mau do: Murc pin < 15%

» Nhay kiéu nhip thd: Bang sac hoac
dang khai dong

» Nhap nhdy mau do: L6i

e Nhap nhdy chdm mau xanh lam
nhu nhip thd: Bang xem tr xa

e Nhap nhdy chdm mau xanh lam:
Dang cha két noi WiFi

e Nhap nhdy nhanh mau xanh lam:
Dang két noi

* Sang 6n dinh mau xanh lam: Trg ly
giong ndéi dang hoat dong / Da két
noi WiFi

() —Dock sac
* Khi robot khong & dock sac: Nhan
@8 robot bat dau vé dock sac / Nhan
va gilr dé bat dau don dep tai cho
e Khi robot dang & dock sac: Nhan
dé bat dau dé bui/ Nhan va gitr dé
giat con ldn lau

Luu y: Nhdn nut bat ky dé tam ding robot dang chay.

A1-1—Cac micrd

A1-2—Thanh can ding

A1-3—Cam bién LiDAR

A1-4—Cam bién nhan dién vat can
Reactive Al

A1-5—Dén LED trg sang

A1-6—Cam bién ven tudng

@ Robot (Mat dudi)

A2-1—Cam bién chéng roi
A2-2—Cam bién tham
A2-3—Chéi bén

A2-4—Nap chéi chinh
A2-5—Nap con lan lau
A2-6—Con lan lau
A2-7—Binh nudc ban trén may
A2-8—Banh xe da huéng
A2-9—Chéi chinh
A2-10—Ctlra hat bui
A2-11—Banh xe chinh
A2-12—K&nh dan nudc ban

@ Robot (Pa thao nap trén)

A3-1—Nap trén

A3-2—Cam bién hudng lén
A3-3—Nut dat lai

A3-4—Hop dung bui
A3-5—Thanh can

A3-6—Loa

A3-7—C6ng can chinh dock sac
A3-8—L3y nap trén

A3-9—Tiép diém sac
A3-10—Cam bién giao tiép
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A3-11—C6ng tu ddng bom nudc vao may
A3-12—P3au cap khi tao ap

Binh nudc ban trén may

A4-1—Nap binh nudc ban
A4-2—Ndt thao binh chlra
A4-3—C8ng hat nudc ban
A4-4—Tay cam binh nudc ban

@ Conlanlau

A5-1—Nut thao con lan lau
@ Kénh dan nuéc ban

@ Hop dung bui

A7-1—Nap hdp dung bui
A7-2—Clra dan khi
A7-3—Lay gitr hdp dung bui
A7-4—Lay nap hdp dung bui
A7-5—Lbi loc c6 thé rira dugc
A7-6—Clra hut bui

Dé dock sac
€ Day ngudn
@D Tai dwng bui dung moét lan

Dock P8 rac Gidt gié Bom
nudc (Mat sau)
A11-1—C68ng ngudn



Dock D3 rac Giat gié Bom nuéc

A12-1—Tay cam binh nudc
A12-2—Binh nudc ban
A12-3—LAy giit binh nudc
A12-4—bén chi bao trang thai
* Nhdy kiéu nhip thd: Dang tu dong
do6 bui/ Pang giat gié lau
o D&: LAi dock sac
e Tat: Ba tat ngudn / Dang sac pin

A12-5—Céng hat nudce ban
A12-6—Phao do muc nuéc
A12-7—Clra thoat khi sdy
A12-8—Binh nudéc sach
A12-9—Clra hut bui
A12-10—Dé dock sac
A12-11—B6 loc

A12-12—Nap ngan chra tdi bui
A12-13—Khe 13p tai dung bui
A12-14—beén bao vij tri dock sac
A12-15—Tiép diém sac
A12-16—Khay lam sach
A12-17—Pau thoat khi tao ap
A12-18—C68ng nap nudc cho robot

0O Lap dat

@D Thong tin quan trong

B1-1—Thu don day dién, cac vat cirng hodc
sac nhon (nhu dinh va manh kinh)
cling nhu d6 vat nam rai rac trén
san. bong thai, hdy cat gon nhing
moén do dé va, c6 gia tri, dé x6 dé
ho&c nguy hiém @é tranh bj robot
quén vao, va quet hoac xd dé gay hu
hai tai sdn hay thuong tich ca nhan.

B1-2—Khi str dung robot tai cac khu vuc
trén cao (nhu can ho théng tang),
phai lubn dat rao chan vat ly dé tranh
robot bi roi, gay tai nan cho ngudi
hoac hu hdng do dac.

Luuy:

* Khi str dung robot lan dau tién, hay theo sat may trong
su6t 16 trinh don dep dé quan sét cac van dé cé thé
phat sinh. Robot s& cé thé tu hoat dong trong nhiing
lan sir dung sau.

* Dé tranh tich tu qué nhiéu bui ban trén con lan lau,

nén hut bui san nha it nhat ba lan trudc chu ky lau san
dau tién.

@D Lap rap

L&p dé dock sac bang cach &n manh ca hai
bén clia dé va phan khdp néi & gitra xuéng
cho dén khi ban nghe thay tiéng "tach" bao
hiéu da vao khdp.

Luu y: Khi di chuyén dock sac, hay gitr 6 dinh cac binh
nudc dé tranh bj roi.
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Vi tri dat dock sac

P&t dock sac trén mat san crng va phang
(g6/gach/bé tdng, v.v.), &p st vao tudng va
dam bao chira mét khoang trong toi thiéu véi
chiéu cao 0,9 m (2,96 ft); chiéu rong 0,45 m
(1,48 ft) va chidu sau 1,2 m (3,94 ft). Hay dam
bdo vi tri nay c6 do pht séng WiFi t6t dé

€6 trai nghiém st dung Ung dung di déng
t6t nhat. K&t néi ngudn dién va kiém tra dé
dam bao dén chi bao trang thai da sang.

B3-1—Trén 1,2 m (3,94 ft)
B3-2—Trén 0,9 m (2,96 ft)
B3-3—Trén 0,45 m (1,48 ft)

Luuy:

« Néu day ngudn buéng thang xuéng san, robot c6 thé
vudng vao day, khién dock sac bi dich chuyén hoac
mat két ndi véi nguon dién.

* Dén chi bdo trang thai sé sang khi dock sac c6 dién va
tat khi robot dang sac.

« Dén chi béo trang thai sé chuyén sang mau doé néu c6
16 xay ra.

D3t dock sac trén bé mat san ciing va bang phang, tranh
xa |tra, nguon nhiét va nudc. Tranh nhiing khéng gian
chat hep hoac vi tri ma robot c6 nguy ca bi treo lo img.

 Viéc dat dock sac trén bé mat mém (nhu thdm/miéng
16t) c6 thé lam dock sac bi nghiéng, gay khé khan cho
robot khi ra vao tram.

Dt dock sac trdnh xa anh ndng truc tiép hoac bat ky
vat dung nao cé thé che khuat den béo vi tri dock sac,
néu khoéng robot cé thé khong quay vé dugc tram.

* Hay dam bao binh nudc sach, binh nudc ban, tdi dung
bui dung mét lan va khay lam sach dugc 1dp dat dung
céch, ddng thai ndp ngan chia tui bui dugc dong chat
trudc khi str dung dock sac.

« B&o tri dock sac theo huéng dan trong muc Béo tri dinh
ky. Khéng vé sinh day ngudn hodac cac tiép diém sac cla
dock sac bang khan udt, vai am hodc khi tay dang udt.

o Tat ca dock sac déu phai trai qua quy trinh kiém tra
bang nudc trudc khi xut xudng. Do dé, viéc c6 mot
lugng nudc nho con sét lai trong dudng 6ng clia dock
sac la hoan toan binh thuong.



@ Bat ngudn va Sac
Nhan va gitr ) dé bat ngudn robot. Bgi cho
dén khi dén chi bdo ngudn sang én dinh,
sau d¢é dat robot & phia trudc dock sac.
Dam bdo dock sac d3 dugc cadm dién. Sau
dd, nhan O va robot sé ty dong quay vé
dock sac dé sac pin. Robot dugc trang bi bd
pin sac lithium-ion hiéu suat cao tich hgp
sén. D& duy tri hiéu sudt clia pin, hay luén
duy tri sac cho robot.
B4-1—beén chi bdo trang thai dock sac tat,
den chi bdo ngudn robot nhay kiéu
nhip thé: Bang sac.

Luu y: Robot ¢6 thé khong bat khi pin yéu. Trong trudng
hop nay, hay dat robot vao dock sac dé sac.

~ ~e r o V4
Két ndi v&i irng dung
1. Tai *'ng dung xudng
Tim kiém "Roborock"
trong App Store hodc
Google Play hodc quét
ma QR dé tai ing dung
xudng va cai dat.

2. Dt lai WiFi
Nhan va gitr dong thai (U va O cho dén khi
ban nghe thay thong bao giong néi "Bang dat
lai WiFi". Qua trinh dat lai hoan tat khi den chi
bdo ngudn nhap nhay cham mau xanh lam.
LUc nay, robot sé & trang thai chd két ndi.

Luu y: Néu ban khong thé két néi véi robot do cau hinh
b6 dinh tuyén, quén mat khau hoac bat ky Iy do nao khéc,
hay dat lai WiFi va thém robot nhu mét thiét bi mai.

3. Thém thiét bi

Mé& Ung dung Roborock, nhan nut "Thém
thiét bi" hodc biéu tugng dau "+" va them
thiét bj clia ban theo hudng dan truc tiép
trén Ung dung.

Luu y:

* Quy trinh thuc té c6 thé c6 su khac biét do cac ban
cap nhat ing dung lién tuc. Hay lam theo hudng dan
duoc cung cép trong Ung dung.

o Chi ho trg WiFi 2.4 GHz.

@ Huéng dan sir dung

@ D6 day Binh nuéc sach

Nh&c binh nudc sach 1én, md nép va dé day
nudGc may vao. Sau khi do xong, hay dong nap,
khoa lay roi dat binh nudc sach trd lai dock sac.

Luuy:

* Dé tranh hu hai, khdng str dung bat ky loai chat
khtr triing nao va chi str dung dung dich lau san do
Roborock khuyén nghi.

* Khéng cho qué nhiéu dung dich lau san dé tréanh tinh
trang robot bj trugt, dan dén van hanh khéng chinh xac.

 Chi str dung nudc lanh dé tranh lam bién dang.

* Néu con vét nudc bam bén ngoai binh, hdy ding khan
kh6 meém lau sach trudc khi lap binh trd lai dock sac.
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Bat/Tat nguodn

Nhan va gitr ) dé bat robot. Pen chi bao
nguon sé sang lén va robot sé & trang thai
chag lénh.

Nhan va gitr &) dé tat ngudn robot va két
thic chu trinh don dep.

Luu y: Khong thé tat ngudn robot khi may dang sac.

Bat dau don dep

Nhan () dé bét dau don dep. Robot sé tu dong
1ap 16 trinh don dep; tai m6i phong, robot s&
di doc cac canh tudng trudc, sau dé lam sach
phan dién tich con lai theo hinh zigzag. Bang
cach nay, robot sé don dep lan lugt tiing
phong mot cach ki ludng va hiéu qua.

Luuy:

 Trudc khi don dep, hdy thu gon cac loai day dién (bao
gom ca day nguon cuia dock sac) va cac vat dung c6
gid tri khoi san nha. C4c vat dung dé rai rac trén san
€6 thé bj robot cudn vao va 16i di, gay tudt phich cam
thiét bi hoac lam hdng day dién va cac tai san khac.

« Trudc khi bat dau méi lan don dep, hdy dam bao réng
con lan lau da dugc lap dang cach.

* Dé dam bao robot tu ddng quay vé dock sac, hay cho
robot bat dau tir dock sac va khéng di chuyén dock
sac trong sudt qua trinh don dep.

 Robot khéng thé bat dau don dep néu pin qué yéu.
Hay sac cho robot trudc khi bat dau don dep.

* Néu pin yéu trong chu trinh don dep, robot sé tu déng
quay vé dock sac. Sau khi sac xong, robot sé& tiép tuc
don dep tai vi tri da tam ding trudc do.

* Néu qué trinh don dep hoan thanh trong vong chua
day 10 pht, robot s& don dep khu vuc d6 hai lan.

* D& bo vé tham khai bj udt, robot s& tu déng thu
gon con lan lau, sau dé trugt nap con lan lau ra khi di
chuyén 1én tham. Ban ¢4 thé diéu chinh cai dat lam
sach tham trong (g dung.



Don dep tai chd

Nhan va gitr O dé bat dau don dep tai ché.
Pham vi don dep: Robot s& don dep mot khu
vuc hinh vuéng cé kich thudc 1,5 m (4,9 ft) x
1,5 m (4,9 ft) v&i tdm 1a vi tri hién tai ca robot.

Luu y: Sau khi don dep tai chd, robot s& tu déng quay
lai diém xuét phat va ch lénh.

Tam dirng

Khi robot dang hoat déng, nhan nut bat ky
dé tam ding; nhan () dé tiép tuc don dep.
Nhan O khi robot dang tam dirng dé dua
robot quay trd lai dock sac.

Ngu

Néu robot tam dirng trong hon 10 pht,
mdy s& chuyén sang ché do ngl va den chi
bdo ngudn sé nhap nhay c vai giay mot
lan. Nhan nut bat ky dé danh thirc robot.
Luuy:

« Robot sé khong chuyén sang ché do ngli khi dang sac.

* Robot s& tu dong tat nguon néu & ché dd ngdi trong
hon 12 gio.

Ché dd Khdng lam phién

Khung gi Khong lam phién (DND) mac dinh
1a tir 22:00 dén 08:00. Ban ¢4 thé dung Ung
dung dé tat hoac stra d6i khung gio DND,
cling nhu tuy chinh viéc bat/tat cac tinh
nang: tu déng sac bu, d6 bui, sdy kho, lam
ma& dén chi bdo hoac gidm am luong thong
bdo giong ndi trong thai gian nay.

Giat gié

Trong qué trinh don dep, robot sé tu dong

xac dinh thai diém can quay lai dock sac

dé giat gié va nap day nudc vao binh chira

nham t&i uu hoda hiéu suat lau san. Pé bat

dau giat thi cong, hay nhan vao nut tuong

g trong tng dung. Nhan nat bat ky dé

ding qua trinh gidt.

Luuy:

* Dam bao khay lam sach da duoc Iap dat ding cach. Khéng
di chuyén robot hodc dock sac trong qua trinh giat gié.

 Tan sudt va ché do giat gié co thé diéu chinh trong
ng dung.

Pé rac

Sau khi don dep xong, robot sé quay tr&
lai dock sac va qua trinh tu ddng dé rac sé&
bat dau khi can thiét. D& bat dau dé réac
thd cong, hay nhan (O trén robot khi dang
& dock sac hoac nhan vao nut tuong Ung
trong tng dung. Nhan nut bat ky dé dimg
qua trinh dé rac.

Luu y:

 Khi khéng st dung tinh nang dé bui trong thdi gian dai,

hay d6 bui thil cong cho hdp dung bui va dam bao clra
dan khi théng thoang dé dat hiéu suat dé bui téi uu.

* C6 thé tat tinh nang tu dong dé bui trong Ung dung.

« Tranh thuc hién dé bui thii cong lién tuc.

* Hay dam bao tui dung bui dung mét lan dugc lap dat
dung cach, dong thai ndp ngan chira tdi bui dugc
ddng chat trudc khi sir dung.
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Say

Sau khi giat gié hoac két thuic don dep, qua

trinh sdy kho sé tu dong bat dau khi can

thiét. D€ bt dau hoac ding sdy thi cong,

hay nhan vao nut tuong Ung trén ng dung.

Luuy:

 Thi gian sdy cé thé sira ddi trong tng dung.

« C6 thé tat tinh ndng tu dong sdy trong Ung dung.

« Tranh tiép xdc gan vdi cac clra thoat khi sdy trong qua
trinh say.

Sac

Sau khi don dep xong, robot sé tu dong quay
vé dock sac dé sac pin. Nhan () dé dua robot
(dang tam dirng) quay trd lai dock sac. Ben
chi bdo nguon sé nhap nhay cham (hiéu tng
nhip thd) trong qua trinh robot dang sac.

Luu y: Néu robot khong tim thay dock sac, n6 sé tu dong

quay trd lai vi tri bat dau. Hay tu dat robot 1én dock sac
dé sac lai.

L6i

Néu xay ra 16i, den chi bdo ngudn s& nhdp
nhdy mau dé hoac déen chi bao trang thai sé
sang do lién tuc. Mot théng bao sé bat 1én
trong Ung dung va cé thé kém theo canh
bao bang giong noi.

Luu y: Robot sé tu dong chuyén sang ché dé ngdi néu
dé may & trang thai 16i trong hon 10 phut.



Khéa tré em

Ban c6 thé kich hoat tinh nang Khoa tré em
trong ng dung. Sau khi dugc kich hoat,
robot s& khdng phan hoi khi nhan cac ndt
trong lic may dang ding yén. Khi robot
dang don dep hoac dang quay vé dock sac,
nhan nut bat ky sé tam dirng hoat déng
clia méy. Pé tat tinh nang Khoa tré em, hay
nhén va gitt O va O, hodc tat tinh nang nay
trong Ung dung.

bat lai Hé thong

Néu robot khong phan hoi khi nhan nut
hoac khong thé tt ngudn, hay thdo nap
trén, md nlt cao su roi Nhan nut Dat lai bén
trong dé dat lai hé théng.

Luu y: Sau khi dat lai hé théng, cac cai dat hién cé nhu

lich trinh don dep va WiFi sé dugc khéi phuc vé trang
thai cai dat goc.

Tat WiFi

DE ngét két ndi WiFi trén robot, hay nhan
nut Bat lai cho dén khi ban nghe thay théng
bdo bang giong ndi. Sau d6, chd khodng 5
phut dé WiFi tu ddng tat. Néu ban mudn két
noi lai, vui long thuc hién theo cac hudng
dan két néi lien quan.

Luu y: M& nit cao su trudc khi nhan ndt Dat lai.

Khoi phuc cai dat goc

Néu robot khong hoat dong binh thudng sau
khi dat lai hé thong, hay bat ngudn may. Nhan

va gitr(), dong thoi nhan ndt Bat lai cho dén
khi ban nghe théy théng bao bang giong néi:
"Dang khoi phuc cac cai dat géc. Quy trinh
nay s& mat khodng 5 phut". Robot sau dé sé
dugc khodi phuc vé trang thai cai dat goc.

Luu y: M& ndit cao su trudc khi nhdn nat Dat lai.

@ B3o tri dinh ky

Luuy:

 Phai tat ngudn san pham va rut phich cam ra khoi 6
dién trudc khi tién hanh vé sinh hodc bao tri san pham.

 Tan sudt thay thé c6 thé thay déi tuy thudc vao tinh
hinh sir dung thuc té. Néu xay ra tinh trang hao mon
bat thuong, hay thay thé cac linh kién ngay lap trc.

 Théo binh nudc ban trén may trudc khi lat robot.

Binh nudc ban trén may

* V@ sinh khi can thiét.

D1-1—Nhén ndt théo binh chira dé thao
binh nudc béan trén may.

D1-2—Nang tay cam binh nudc ban 1én dé
m& nap. RUra sach ca binh chira va
nap bang nudc.

D1-3—Lau kho binh nudc ban, sau dé lap lai
chac chan.

Con lan lau

* V@ sinh khi can thiét va thay thé sau méi 1-3 thang.

D2-1—Nhan nut thao con Ian lau, nhac cay
lau tir dau cd ndt va kéo ra. Lam sach
va phoi khé hoan toan.

D2-2—L&p con lan lau vao truc con lan va
¢6 dinh chac chan. Ha con lan lau
xuéng va an cho dén khi nghe tiéng
"tach" bdo hiéu da c6 dinh vao vi tri.

@ Kénh dan nudc ban

+ V@ sinh khi can thiét.

D3-1—Nang truc con ldn. Thao kénh dan
nudc ban theo hudng mi tén va rira
k§ bang nudc.

D3-2—Khi dd nang truc con ldn 1én, hay
can chinh cac khe & mat sau cla
kénh dan nudc ban véi cac chét trén
robot, sau dé 1&p lai chac chan.

Nap con lan lau

+ V@& sinh khi can thiét.

D4-1—An vao cac ranh & hai bén nép con
lan lau va kéo manh ra, hodc dung
{mg dung dé m& rong nap.

D4-2—Thdo cac vit trén nap con lan lau.

D4-3—RUa, lau roi lap lai ndp con lan lau.
DAam bdo bo phan dugc dat dung vi
tri trudc khi siét cac vit.

@ Chéi chinh

+ V@ sinh 2 tudn mét Ian va thay thé sau mdi 6-12 thang.
D5-1—Nap chéi chinh

D5-2—Chét nap chéi chinh

D5-3—Chéi chinh

D5-4—0 truc chéi chinh

D5-5—Vong bao vé



D5-6—Lat ngugc robot va an hai lay vao
phia trong dé thdo nap chéi chinh.

D5-7—Nhéc chéi chinh [én, kéo ching ra
va thédo céc 6 truc. Loai bo téc quan
hoac bui ban & ca hai dau chdi chinh
va 6 truc.

Luu y: Néu cac vong bao vé b ban, hay xoay va thao

ching ra dé vé sinh khi can thiét.

D5-8—Lap lai 6 truc chéi chinh. Sau do, 1ap lai
chéi chinh, dam bdo mau sic clia chéi
chinh va 6 truc chéi chinh khdp nhau.

D5-9—Lap lai nép chdi chinh. Dam bao bén
I3y clia ndp dd khdp hoan toan vao
cac khe, sau d6 &n nép chdi chinh
cho dén khi ban nghe thay tiéng
"tach" bao hiéu da vao khdp.

Luuy:

« Nén dung vai udt dé lau chéi chinh. Néu chéi chinh bi

udt, hay phai chdi & nai kho rdo tranh dnh nang truc tiép.
 Khong str dung dung dich tdy rifa an mon hodc chat
khtr tring dé vé sinh chéi chinh.

@D Chadi bén

* V& sinh hang thang va thay thé sau méi 3-6 thang.

D6-1—Lat ngugc robot, thao vit chdi bén,
sau do thao va vé sinh chéi.

D6-2—Khdp ting chdi bén véi mau tuong tng
roi lap lai chac chan. Can chinh ranh
trung tam vdi vi tri nhé |én trén robot,
sau do siét chat vit dé 13p lai ch6i bén.

€D Banh xe da huéng

* V@& sinh khi can thiét.

D7-1—Dung mdt dung cu, chang han nhu
tua vit nho, ludn vao banh xe da
hudng tUr phia bén trai hodc bén
phai dé tur tir cay banh xe ra.

Luu y: Khong thé thao khung banh xe da huéng.

D7-2—RUa bénh xe va truc bang nudc dé
loai bd téc va bui ban. DE kho tu
nhién, 1ap lai va &n banh xe cling truc
vao dung vi tri.

@D Banh xe chinh

* V@ sinh khi can thiét.

Lau sach céc banh xe chinh bang khan kho,
mém.

€D Hop dung bui

* V@ sinh khi can thiét.

D9-1—Thdo nép trén clia robot roi &n vao
1ay gitr hop dung bui dé 18y hop
dung bui ra.

D9-2—Md nép hop dung bui, thao 18i loc
€6 thé rira dugc va dé rac trong hop
dung bui.

D9-3—P6 nudc sach vao hdp dung bui, lap
lai I&i loc ¢ thé rira dugc va dong
ndp hop dung bui. Lac nhe hop dung
bui, sau dé dé nudc ban di.

Luu y: D& tranh tc nghén, chi sir dung nudc sach va
khéng pha thém bat ky loai dung dich lau san nao.

D9-4—Pé& hop dung bui va I6i loc c6 thé rira
dugc khd hoan toan trong it nhat 24
gidr trudc khi lap lai vao may.

@D L&i loc c6 thé rira duoc

+ V@ sinh 2 tudn mot 1an va thay thé sau méi 6-12 thang.

D10-1—MG3 nap hop dung bui va thao bo loc.

D10-2—RUra bo loc nhiéu 1an dudi voi nudc
va g8 nhe dé loai bd t6i da bui ban.

Luu y: Khong dung tay, chéi hodc vat cliing cham vao bé

mat bd loc dé tranh hu hai tiem an.

D10-3—Dé b0 loc khd hoan toan trong it
nhét 24 gio trudc khi lap lai vao may.

@D Cam bién trén robot

+ V@ sinh khi can thiét.

Dung khan mém va kho lau sach va vé sinh
tat c& cam bién, bao gom:

D11-1—Cam bién hudng Ién

D11-2—Cam bién nhan dién vat can
Reactive Al

D11-3—Cam bién ven tudng

D11-4—Cam bién giao ti€p

D11-5—Cam bién chéng roi

D11-6—Cam bién tham

@P Di chuyén dock sac

DE di chuyén dock sac, mot tay nédm vao
mat sau va tay con lai cam vao mat trong
clia tdm chan phia trudc. Khong nhac truc
ti€p vao phan dé dock sac hoac tay cam
binh nudc dé tranh lam roi dock sac.



Binh nudc ban

* V@ sinh khi can thiét.

M@ ndp binh nudc ban va dé nudc ban di.
D& nudc sach vao binh, déng nép, cai chét
va ldc manh. B8 nudc ban di. Khoa nap roi
|ap binh nudc lai vao dock sac.

Luuy:

* Chi str dung nudc lanh dé tranh lam bién dang.

¢ NEu con vét nudc bam bén ngoai binh, hay dung khan
kho meém lau sach trudc khi Iap binh trd lai dock sac.

@D Tiép diém sac

* V@ sinh khi can thiét.

S dung khan mém va kho dé lau sach cac
tiép diém sac trén robot va dock sac.

@B Thay tui dwng bui dung mot
lan
* Thay thé khi can.

D15-1—Thdo binh nudc sach va binh nudc ban.

D15-2—M& nap ngan cha tdi bui, |y tui
dung bui dung mot 1an ra va bé di.

Luuy:

* Loai bo hét nudc dong trudc khi mé nap ngan chira
i bui.

e Tay cam tui dung bui sé tu dong déng kin tui khi thao
ra dé ngan bui thoat ra ngoai.

« Luon 1ap tui dung bui trudc khi déng ndp ngan chia tdi
bui dé tranh viéc tu ddng dé rac khi chua c6 tui. Ban cling
6 thé tat tinh nang tu déng d6 réc trong Ung dung.

D15-3—Vé sinh bd loc bang khan kho, 1&p

tUi dung bui ding moét lan mdi vao
khe cadm cho dén khi vao hét c& roi
trai déu tdi ra.

Luu y: Hay 1ap tdi dung bui dung mot [an that khit dé
ngan bui ban lot ra ngoai lam hdng hé théng clia dock sac.

D15-4—bo6ng ndp ngan chia tdi bui va dam
bdo ngan chira tui bui dugc niém
kin chac chan.

@D Khay lam sach
* V@ sinh khi can thiét.
D16-1—Thd&o khay lam sach.

D16-2—RUa khay lam sach bang nudc, sau
do 1ap lai.

Thong s6 co ban

Robot
Model RREOBEC

) Pin lithium-ion 14,4 V/
Pin

5.200 mAh (TYP)

Pau vao dinh mirc 20VDC 1,5 A

Luu y: S6 sé-ri nam trén nhan dan & mat dudi cda robot.

Dock D6 rac Giat gié Bom nuéc

Model EWFD69HRR
Diéndp dauvao 4 540 vac
dinh murc

Tan s6 dinh murc 50-60 Hz
Pau vao dinh mdrc

(HUt bui) 21A

DPau vao dinh muc

(Khong hatbuy 00 A

Pau ra dinh murc 20VDC1,5A

Tuyén bd hop chuan EU

Bang van ban nay, Beijing Roborock
Technology Co., Ltd. tuyén b6 rang loai
thiét bj vo tuyén RREOBEC tuan thd Chi thi
2014/53/EU. Toan van Tuyén b6 hop chuan
EU hién ¢ tai dia chi sau trén Internet:
https://global.roborock.com/pages/
compliance

Vui long truy cap lién két sau dé xem cac
giao dién mang clia san pham, dich vu dugc
cung cap qua giao dién mang va théng

tin vé cdm bién bén ngoai: https://global.
roborock.com/pages/compliance



Cac van dé thuong gap

van de

Gidi phap

van de

Gidi phap

Khong thé bat
nguon

e Pin yéu. Hay dat robot Ién dock sac va sac pin
trudc khi sir dung.

* Nhiét do pin qua cao hoac qua thap. Chi str
dung robot trong pham vi nhiét do tur 4-40°C
(39-104°F).

Khong thé sac

e Dock sac chua két néi vdi nguon dién. Kiém
tra xem ca hai dau clia day ngudn da dugc két
noi dung cach chua.

e Tiép xuc kém. V& sinh c4c tiép diém sac trén
dock sac va robot.

e Kiém tra xem deén chi bao trang thai da sang chua.

Sac cham

e Khi str dung & nhiét dé qua cao hoac qua
thap, robot s& tu dong gidm toc dd sac dé kéo
dai tudi tho pin.

* Tiép diém sac bi ban. Hay lau sach bang khan
kho va mém.

Khong thé quay vé
dock sac

¢ C6 qua nhiéu vat can gan dock sac. Hay don
dep chuing hoac di chuyén dock sac ra khu vuc
tréng trai hon.

 Robot & qua xa dock sac. Hay dat robot gan
hon va thir lai.

Hoat déng bat
thuong

e Khéi dong lai robot.

Tiéng 6n khi don dep

e Chéi chinh, ch6i bén hodc banh xe chinh c6
thé bi ket. Hay tat robot va vé sinh ching.

* Banh xe da hudng cé thé bi ket. SO dung tua
vit dé thao ra va vé sinh.

e Con lan lau gap bat thuong. Kiém tra xem gié
lau da dugc lap dung cach chua hoac cé vat
nao bi ket hay khéong.

Khéng thé két noi
WiFi

 WiFi bi vo hiéu héa. Hay thiét lap lai WiFi va thir lai.

* Tin hiéu WiFi yéu. Di chuyén robot dén mot
khu vuc ¢é tin hiéu WiFi tét hon.

o K&t ndi WiFi bat thuong. Dat lai WiFi, tai xudng
phién ban ng dung mdi nhat roi thr lai.

» DOt ngdt khong thé két ndi WiFi. Co thé phan
cai dat bo dinh tuyén clia ban cé 161, Hay lien
hé bd phan Dich vu khach hang clia Roborock
dé dugc ho trg khéc phuc su co.

Robot c6 ludn
tiéu thu dién khi
nam trén dock sac
khong?

e Robot sé tiéu thu mot lugng dién nhd khi nam
trén dock sac dé duy tri hiéu suat cta pin,
nhung muec tiéu thu nay la cuc ky thap.

Robot c6 can sac it
nhat 16 tiéng trong
3lan sr dung dau
tién khong?

¢ Khong. Pin Lithium-ion khéng cé hiéu ting
nhd. Ban c6 thé sir dung robot ngay sau khi
sac day.

Robot khong tiép
tuc don dep sau
khi sac xong

e Dam bdo robot khong & ché dé Khong lam
phién (DND). Ché d6 DND s& ngan may tu
dodng sac bu.

o Néu ban da tu dat robot I1én dock sac hodc dua
vé dock sac bang cach nhén nut, robot sé khong
thé tiép tuc 16 trinh don dep dang dang dé&.

Robot bét dau bd
s6t mot s6 diém

e Cam bién ven tudng, cdm bién chéng roi hoac
cam bién tham c6 thé bj ban. Hay lau sach
chiing bang khan kho va mem.

Lich trinh don dep
khoéng hoat dong

e Ludn duy tri sac cho robot. Lich trinh don dep
chi c6 thé bat dau khi mic pin trén 15%.

Hiéu sudt lam sach
kém va/hoac ro ri bui

e Hop dung bui da day va can dugc dé.
* BA loc bi tac va can duoc vé sinh.
e Chéi chinh bi quan toc/rac va can dugc vé sinh.
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Giai phap
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Giai phap

Khong cé nudc hoac
6 ft nudc khilau san

* DUing Ung dung di dong dé tang luu lugng nudc.

Robot khéng thé
quay vé dock sac
sau khi don dep tai
ché hodc sau khi
bi di chuyén theo
céch thi cong

* Sau khi don dep tai ché hodc khi vi tri b thay
d6i dang ké, robot sé tur thiét Iap lai ban do.
Néu dock sac & qué xa, robot c6 thé khong tim
thay duding vé dé sac va ban phai tu dat robot
lén dock sac.

Den chi béo trang
thai sang do 6n dinh

* L6i dién &p. Kiém tra xem dién 4p & dia phuong
c6 dap Ung yéu cau ghi trén dock sac khong.

e Kiém tra vj tri dat binh nudc sach hodc rét
thém nudc néu can.

e Kiém tra vj tri dat binh nudc ban hoac dé nudc
ban néu can.

* Kiém tra xem khay lam sach d& dugc 1ap ding
cach chua.

Hiéu suat tu dong
d6 rac gidm hoac
6 tiéng 6n la khi
dé rac

* Chéi chinh hoadc ndp chéi chinh chua duoc 1&p
dung cach. Hay kiém tra va lap lai dung vi tri.

* Bo loc, 6ng dan khi, tui dung bui duing mét
1an, clra hat bui, cra dan khi hodc hép dung
bui bi tac. Hay vé sinh dé loai bo vat can.

Hiéu sudt giat gié
giam

e San nha qua ban. Hay chuyén sang ché do
giat "Sau" trong Ung dung dé giat gié k§ hon.

Khéng thé bat dau
tu dong say kho

e Tinh nang ty dong sdy kho da bj tat. Hay kiém
tra cai ddt trong Ung dung.

¢ Néu robot rai khéi dock sac trong khi dang
sdy, qua trinh sdy sé két thic sém.

* Trong mdi trudng &m udt, ban nén kéo dai
thdi gian sdy trong ing dung dé dat hiéu qua
sy kho tét hon.

Khéng thé tu dong
do rac

e Tinh nang ty dong dé rac da bj tat. Hay kiém
tra cai ddt trong Ung dung.

* Nap ngan chura tui bui chua dugc déng kin.
Hay kiém tra va dong lai.

e Tinh ndng ty déng d6 rac sé khéng dugc kich
hoat néu robot quay vé dock sac ma chua
thuc hién don dep.

* Robot s& khéng tu dong dé rac néu quay vé
dock sac khi dang trong ché dé DND. Hay diéu
chinh thai gian don dep hoac khung gi¢s DND,
hodc bat dau dé rac theo cach thu cong.

* Tinh nang tu dong do rac sé khong kich hoat
néu ban tu dat robot 1én dock sac. Hay bat
dau d6 rac theo cach thi cong.

Khong thé giat con
lan lau

e Con lan lau s& khong dugc giat néu khong s
dung.

¢ Néu robot khong xudt phat tir dock sac hoac
khong tim thay dock sac trén ban dé cla tng
dung, robot s& khong quay vé dock sac dé giat gié.

o Kiém tra vi tri dat binh nudc sach hodc rét
thém nudc néu can.

o Kiém tra vi trf d&t binh nudc ban hodc d6 nudc
ban néu can.

e Kiém tra xem khay lam sach d& dugc 1ap ding
cach chua.

e Kiém tra xem binh nudc ban trén may da dugc
|ap dung cach chua.

e Kiém tra xem kénh dan nudc ban da duoc lap
dung cach chua.




Van dé

Giai phap

Con Ian lau khéng
thé xoe rong

e Kiém tra xem tinh nang Kéo dai dé lau goc
FlexiArm Design da duoc bat trong Uing dung chua.

e Con lan lau sé chi xoe rong doc theo tudng va
cac vat can nhét dinh.

* Kiém tra xem cd cau xoe rong gié lau cé bi ket
khong.

Cam bién LiDAR

e Cam bién LiDAR chi tu ha xudng khi robot don
dep dudi gam ndi that hoac thiét bi gia dung.

khong thé tynang/ e Kiém tra xem cé vat thé nao bj ket quanh cam

ha

bién LiDAR khong.
e Lau sach cdm bién hudng lén.

Sau khi vé sinh,
van con nudc ban
dong lai trén san

o Kénh dan nudc ban bi tc va can duoc lam sach.
* Binh nudc ban trén méy da day va can dugc dé bo.




Robot hat bui

Model san phdm: RREOBEC

Nha san xuét: Beijing Roborock Technology Co., Ltd.

Dia chi nha san xuét: Room 1001, Floor 10, Building 3, Yard 17, Anju Road,

Changping District, Beijing, P.R. China

Dé xem thém théng tin san pham, hay truy cap trang web clia ching téi: www.roborock.com
Lién hé trung tam bao hanh:

TP. H6 Chi Minh: 028.7305.2368

Ha Noi: 0287.3002.603

Da Nang: 023.6730.8889



