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Important Safety Instructions

SAVE THESE INSTRUCTIONS
Household use only.

When using an electrical appliance, basic precautions should always be
followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE). Failure
to follow the warnings and instructions may result in electric shock, fire

and/or serious injury.

WARN | NG To reduce the risk of fire, electric shock, or injury:

This appliance can be used by children aged from 8 years and above
and persons with reduced physical, sensory or mental capabilities or
lack of experience and knowledge if they have been given supervision
or instruction concerning use of the appliance in a safe way and
understand the hazards involved. Children should not play with the
appliance. Cleaning and user maintenance shall not be performed by
children without supervision.

2. The appliance is not to be used by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction.

3. Do not use the appliance outdoors, nor in commercial or industrial
environments. Do not use the appliance on wet surfaces or surfaces
with standing water.

4. Do not allow to be used as a toy. Close attention is necessary when
used by or near children, pets or plants.

5. Use only as described in this manual. Use only manufacturer’s
recommended attachments.

6. Do not use with a damaged cord or plug. If appliance has been
dropped, damaged, left outdoors, dropped into water, or is not
working as it should, return it to a service center.

7. Do not handle charger, including charger plug, and charger terminals
with wet hands.

8. Do not put any object into openings. Do not use with any openings
blocked; keep free of dust, lint, hair, and anything that may reduce air
flow.

9. Keep hair, loose clothing, fingers, and all parts of your body away from
openings and moving parts.

10. Use extra care when cleaning on stairs.
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13.
14.

20.

21.

22.

23.

. Do not use to pick up flammable or combustible liquids, such as

. Do not pick up anything that is burning or smoking, such as cigarettes,

gasoline, or use in areas where they may be present.

matches, or hot ashes.

Do not use without a filter.

Prevent unintentional activation. Ensure the switch is in the off position
before connecting to the battery pack, picking up or carrying the
appliance. Carrying the appliance with your finger on the switch or
powering on the appliance with the switch on may cause accidents.

. Disconnect the battery pack from the appliance before making any

adjustments, changing accessories, storing the appliance. Such
preventive safety measures reduce the risk of starting the appliance
accidentally.

. For the purposes of recharging the battery, only use the detachable

supply unit provided with this appliance. A charger that is suitable
for one type of battery pack may create a risk of fire when used with
another battery pack.

. Use appliances only with specifically designated Tineco battery packs.

Use of any other battery packs may create a risk of injury and fire.

. When battery pack is not in use, keep it away from other metal objects,

like paper clips, coins, keys, nails, screws or other small metal objects,
that can make a connection from one terminal to another. Shorting the
battery terminals together may cause burns or a fire.

. Under improper usage, liquid may be ejected from the battery; avoid

contact. If contact accidentally occurs, flush with water. If liquid comes
into eye contact, seek medical help. Liquid ejected from the battery
may cause irritation or burns.

Do not use a battery pack or appliance that is damaged or modified.
Damaged or modified batteries may exhibit unpredictable behavior
resulting in fire, explosion or risk of injury.

Do not expose a battery pack or appliance to fire or excessive heat.
Exposure to fire or temperatures above 266°F (130°C) may cause an
explosion.

Follow all charging instructions and do not charge the battery pack
or appliance outside of the temperature range specified in the
instructions. Charging improperly or at temperatures outside of the
specified range may damage the battery and increase the risk of fire.
Have servicing performed by a qualified repair person using only
identical replacement parts. This will ensure that the safety of the
product is maintained.
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24.

25.

26.

27.

28.

This appliance contains battery cells that are non-replaceable. Do not
modify or attempt to repair the appliance or the battery pack except
as indicated in the instructions for use and care.

Always turn off this appliance before connecting or disconnecting the
motorized nozzle.

Do not charge or store the appliance outdoors. Only charge, store or
use the battery in a dry indoor area where the temperature is higher
than 39.2°F (4°C) but lower than 104°F (40°C). The charger is for
indoor use only.

Do not pull or carry by cord, use cord as a handle, close a door

on cord, or pull cord around sharp edges or corners. Do not run
appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the
cord.



Specifications

Product GO MINI

Voltage 10.8V ==

Rated Power 100W

Dustbin Capacity 0.2L

Battery 2000mAh

AC Input 100-240V~ 0.4A MAX
Disposal

e The battery contains materials that are harmful to the environment and
must be removed from the appliance before it is discarded.

When removing the battery, the appliance must be powered off.
Batteries, chargers, accessories and packaging should be sorted for
environmental friendly recycling. Do not put them into fire, water

or soil. Do not dispose of batteries and chargers into household
waste!

If battery leakage contacts skin or clothing, immediately flush with
water to avoid irritation and seek medical help.



Overview
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A. Power switch C. Dustbin release button
B. ECO/MAX mode button  D. Charger



Operation

Preparing for Use
Note:

o Before the first use, please charge the appliance (see “Charging the
Battery”) for 5-6 hours in an area where the ambient temperature is
between 39.2°F (4°C) and 104°F (40°C).

Press the power switch to turn on the appliance, and press it again to
turn off. Press ECO/MAX button to switch the appliance to MAX mode
or ECO mode.

Emptying the Dustbin

up ’ =

-

o With the power off, open the lock. Slide the dustbin forward to open

and empty contents.
e Pull back and lock the dustbin, then close the dustbin lid.
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Charging the Battery

e Connect the external charging cord to the appliance and plug it into
the wall outlet.

* To avoid trip hazards, please place the appliance near a wall during
charging.

A Warning:

¢ Only use the Tineco-provided adaptor to charge the appliance.

¢ During long periods of not being used, store the appliance in a cool,
dry place. Ensure the battery is fully charged every 3 months.

¢ Do not expose appliance to sunlight or freezing temperature.
Recommended temperature range: 39.2°F (4°C)~104°F (40°C).

Runtime
® The runtime is approximately 10-20 minutes.
e Estimated runtime data was obtained by Tineco Laboratory.

Charging Time

o A full charge takes approximately 5-6 hours.
e Estimated data was obtained by Tineco Laboratory using ambient
temperatures between 39.2°F (4°C) to 104°F (40°C).



Maintenance
Note:

e Turn power switch off and disconnect plug from electrical outlet
before performing maintenance.

¢ For optimal performance, wash and dry the mesh filter and HEPA
bi-weekly, replace both parts every 6 months.

Dustbin

Yo,

-
J
®

® When the appliance is turned off, press the dustbin release button to
remove the dustbin and empty the waste.

o After cleaning, re-install and lock the dustbin.

e |f debris remains at the suction mouth, clean it with a small brush or
other tools.

A Warning:
® The dustbin contains electrical components which must not be
soaked or washed with water.



Mesh Filter & HEPA Filter
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With the dustbin uninstalled, turn counter-
"9 clockwise to remove the mesh filter.

Remove HEPA from the mesh filter, clean
with the hair cleaning tool. Or wash both
parts with water, then air dry completely if
necessary (recommended every two weeks).

After cleaning, install the filters and dustbin
back into the main body.
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Troubleshooting

Problem

Possible cause

Solution

The appliance does
not turn on

No power

Charge the battery

The appliance is
blocked (i.e. the
suction mouth, HEPA)

Remove blockages

Auto protection for
overheating

Restart after cooling
down

Weak suction power

Dustbin and filters
are full

Clean the dustbin and
filters

Filters are not
installed

Install the filters

The appliance is
blocked (i.e. the
suction mouth, HEPA)

Remove blockages

Abnormal motor
sounds

The suction mouth is
blocked

Check and remove
blockages

Battery won't charge

The adaptor is not
designed for this
appliance

Use the original
adaptor

The adaptor is not
correctly inserted

Reinsert the adaptor
correctly

Note:

If the above troubleshooting guide fails to provide a solution, please visit

our website www.tineco.com for further support.
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Warranty

2-YEAR LIMITED WARRANTY

e Only applies to purchases made from authorized retailers of Tineco.

e |s subject to the adherence of the requirements outlined in this
instruction manual, and is subject to further conditions outlined below.

e This warranty is governed by and construed under the laws of the
country in which the purchase took place.

WHAT IS COVERED?

Your Tineco appliance has a 2-year warranty against original defects in
material and workmanship, when used for private household purposes
in accordance with the Tineco Instruction Manual.

This warranty provides, at no extra cost to you, all labor and parts
necessary to ensure your appliance is in proper operating condition
during the warranty period.

This warranty will only be valid if the appliance is used in the country in
which it was sold.

WHAT IS NOT COVERED?

Tineco shall not be liable for costs, damages or repairs incurred as a
result of:

e Appliances purchased from an unauthorized dealer.

Careless operation or handling, misuse, abuse and/or lack of
maintenance or use not in accordance with the Tineco Instruction Manual.
Use of the appliance other than for normal domestic purposes, e.g. for
commercial or rental purposes.

e Use of parts not in accordance with the Tineco Instruction Manual.

e Use of parts and accessories other than those produced or
recommended by Tineco.

External factors unrelated to product quality and use, such as weather,
modifications, accidents, electrical outages, power surges or acts of
God.

Repairs or alterations carried out by unauthorized parties or agents.
Failing to clear blockage and other hazardous material from the
appliance.

Normal wear and tear, including normal wearing parts, such as clear
bin, filter, HEPA, and power cord (or where external damage or abuse
is diagnosed).

Reduction in battery discharge time due to battery age or use.
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WARRANTY LIMITATIONS

¢ Any implied warranties relating to your appliance including but not
limited to warranty of merchantability or warranty of fitness for a
particular purpose, are limited to the duration of this warranty.
Warranty coverage applies to the original owner and is not
transferable.

This limited warranty gives you specific legal rights. You may also have
other rights which vary by region.

Manufacturer’s warranties may not apply in all cases, depending on
factors such as use of the product, where the product was purchased,
or who you purchased the product from.

Please review the warranty carefully, and contact the manufacturer if
you have any questions.

WARRANTY SERVICE

Register: We highly recommend

that upon purchase, you register Serial number
your appliance by logging into our
official website (www.tineco.com)

or scanning the QR code (see right)
to enjoy more exclusive benefits.
To register, please enter the whole
serial number (found on the back of
the appliance).

Failure to register your product
won't diminish your warranty rights.

How to Claim: Please retain your proof of purchase. To make a claim under
our Limited Warranty, you need to provide your serial number and the
original purchase receipt with the purchase date and order number on it.
All work will be carried out by Tineco or an authorized agent.

Any replaced defective parts will become the property of Tineco.

Service under this warranty will not extend the period of this warranty.

Visit Tineco website www.tineco.com
for expert customer service.
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Hudng dan an toan quan trong.

HAY CAT GIU SO TAY HUGNG DAN NAY.
San pham chi dugc thiét ké st dung
trong gia din

Khi st dung thiét bi dién, ban phai ludn tudn thu cac bién phap phong
ngtfa cd ban, bao gom:

HAY DOC TOAN BO HUGNG DAN TRUGC KHI SU DUNG (THIET BI NAY).
Viéc khéng tuan theo cac canh bdo va cac hudng dan co thé dan dén
dién giat, hoa hoan va/ hodc ton thugng nghiém trong.

CANH BAO -ps giam nguy cd hoa hoan, dién giat hodc thuong

tich:

1. Thiét bi nay c6 thé dudc st dung bdi tré em tuf 8 tudi trd én va ngudi
c6 thé chat, giac quan hodc tam than giam sat hodc thiéu kinh
nghiém va kién thiic néu dugc gidm sat hodc hudng dan st dung
thiét bi mét cach an toan va hiéu ré cac méi nguy hiém cé thé xay
ra. Tré em khong dudc chai véi thiét bi nay. Tré em khong dudc thuc
hién vé sinh may hay bao tri st dung ma khéng cé su gidm sat clia
nguai 1én.

2. Nhitng ngugi (bao gdm tré em) bj suy giam kha nang thé chat, giac
quan hodc tinh than, hodc thiéu kinh nghiém va hiéu biét vé thiét
bi nay khong dugc st dung thiét bi trif trudng hop cé su gidm sat va
hudng dan.

3. Khong st dung thiét bi & ngoai trdi, trong méi trudng thuong mai
hodc cdng nghiép. Khong st dung thiét bi trén bé mdt am udt hodc
bé mat c6 nudc dong.

4. Khéng cho phép st dung nhu dé chai. Can hét stic chi y khi st dung
san pham nay & gan tré em, vat nudi hodc cay trong.

5. Chist dung san pham theo dling mo ta trong sé tay huéng dan nay.
Chi st dung cac phu kién do nha san xuat khuyén nghi.

6. Khong st dung véi day dién hodc phich cdm bi hdng. Néu thiét bj
bi rai, hu hong, dé ngoai trdi, roi xuéng nudc hodc khéng hoat dong
binh thudng, hay tra lai thiét bj cho trung tdm bao hanh.

7. Khoéngdung tay uSt st dung bd sac, bao gom phich cdm va dau néi
bd sac.

8. Khoéng dudc dua bat ky vét gi vao 16 hd. Khdng st dung khi cé bat ky
16 hd nao bi chdn; trdnh xa bui, xa vai, téc va bat ky thdf gi ¢6 thé [am
giam ludng khong khi.
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10.
11.

12.

13.
14.

15.

16.

17.

18.

19.

20.

21

22.

Gill tdc, quan do réng, ngdn tay va moi b phan trén cd thé tranh xa
cac 16 hd va bo phan chuyén dong.

Hay can than han khi lau don cau thang.

Khong st dung thiét bi dé [&y chat [dng dé chay hodc dé bat U,
chdng han nhu xdng, hodc st dung & nhiing nai cé thé ¢ nhiing
chét nay.

Khong ding san pham hit bat c th gi dang chay hodc boc khéi,
chdng han nhu thuéc 13, diém ho3c tro néng.

Khong st dung san pham néu khong c6 bo loc.

Khong dé may vo tinh khdi dong. Dam bao cdng tdc may & vi tri tat
trudc khi ldp vao bo pin, khi nhdc méy [én hay khi mang xach may.
Viéc cam thiét bi khi ngén tay dang dat trén cong téc hodc bat thiét
bi khi cdng tac & vi trf md dé dan dén tai nan.

Ngdt két néi bd pin khai thiét bj trudce khi thuc hién bat ky diéu
chinh, thay phu kién hodc cat gill thiét bi. Cac bién phap an toan
ngan ngta nhu vay [am giam nguy cd vo tinh khdi dong thiét bi.

Khi sac pin, chi st dung bd cap ngudn cb thé thao rai di kém véi thiét
binay. B6 sac pht hdp v8i mét loai bo pin cé thé gay nguy co hoa
hoan khi st dung véi b6 pin khac.

Chi st dung céc thiét bj c6 bo pin Tineco dugc chi dinh cu thé. Viéc
st dung bat ky bd pin nao khac cé thé gy nguy cd thugng tich va
hoa hoan.

Khi khéng st dung bo pin, hdy dé pin tranh xa cac vat kim loai khac,
nhu kep gidy, déng xu, chia khda, dinh, &c vit hoac cac vat kim loai
nho khac co thé tao ra két noi tu dau cyc nay sang dau cuc khac.
Viéc chép céc cuc cta pin v8i nhau c6 thé gdy bong hoac hda hoan.
Trudng hgp st dung khdng ding cach, chat long c6 thé chay ra ti
pin; hdy trénh tiép xtc. Néu vo tinh tiép xic, hdy rifa sach bang nudc.
NEu chat long ti€p xc véi mat, hdy tim kiém trg gilip y té. Chat long
chay ra tuf pin cé thé gay kich Ung hodc gay bong.

Khong st dung pin hodc thiét bi da bi hong hodc da stfa doi. Pin bi
hong hodc bi thay doi cé thé c6 nhiing dién bién khong thé lugng
trudc dan dén chay, né hodc nguy cg gdy thudng tich.

Khong dé pin hodc thiét bj tiép xuc vdi lia hodc nhiét d6 qué cao.
Tiép xtc véi ltfa hodc nhiét d6 trén 266°F (130°C) cb thé gay nd.
Tuan theo moi hudng dan sac va khong sac bd pin hodc thiét bi ndm
ngoai pham vi nhiét dé dugc chi dinh trong hudng dan. Sac khong
dlng cach hodc & nhiét do ngoai pham vi quy dinh c6 thé lam hong
pinva tang nguy cd hda hoan.
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23.

24.

25.

26.

27.

28.

Yéu cau thg stfa chifa cé trinh d6 tién hanh bao dudng va chi st dung
phu tling ddng chiing loai dé thay thé. Dieu nay s& dam bao duy tri
tinh an toan cta san pham.

Thiét bi nay chifa cac ngan pin khdng thé thay thé. Khdng dugc stia
déi hodc cd gang stta chifa thiét bi hodc bd pin trif khi ¢ chidan
trong hudng dan st dung va bao quan.

Ludn tat thiét bi nay trudc khi két néi hodc ngdt két ndi miéng thiét
bi c6 dong ca.

Khong sac hodc cat gitl thiét bi ¢ ngoai trdi. Chi sac, luu trlf hodc suf
dung pin & ndi khé rdo trong nha, ndi c6 nhiét dé cao han 39,2°F (4°C)
nhung thap hon 104°F (40°C). BO sac chi st dung trong nha.

Khong kéo hodc cam thiét bj bang day dién, st dung day dién lam
tay cam, déng clta bang day dién hodc kéo ddy quanh cac canh hodc
gbc sdc nhon. Khdng dé thiét bi chay qua day dién. Dé day dién
tranh xa bé mét néng.

Khong rat phich cdm bang cach kéo day. Khi rdt phich cdm, hdy cam
vao phich cdm, khdng cdm bang day dién.
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Thong so ky thuat

San pham GO MINI

Diénéap 10,8 V==

Cong suat dinh mic 100W

Dungtich ngén chlfarac| 0,2L

Pin 2000 mAh

Dau vao AC 100-240 V~ 0,4A TOI DA
Théi bo

Pin chia cac vat liéu cé hai cho mdi trudng va phai dugc thao ra khoi

thiét bi trudc khi vit bo.

- Khi thdo pin, thiét bi phai dugc tat nguon.

- Pin, bo sac, phu kién va bao bi phai dudc phan loai dé tai ché than
thién vdi moi trudng. Khdng thai bd chiing vao [Ua, nudce hoac dat.
Khong vt pin va bo sac vao rac thai gia dinh! E

« N&u ro ri pin tiép xtic vdi da hodc quan 4o, hdy rtia ngay bang nudc dé
tranh bj kich Ung va tim kiém su trg gilip y té.
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Tong quan

A. Cong tac ngudn C. NUtxa ngan chlta rac
B. NUt ché d6 ECO/MAX D. BO sac



Hoat dong

Chuan bi st dung

= Luuy:

> « Trudc khi st dung lan dau, vui long sac thiét bi (xem phan “Sac pin”)
trong 5-6 gid & khu vuc cé nhiét d6 mai trusng tu 39,2°F (4°C) dén
104°F (40°C).

Nh&n cong tac ngudn dé bat thiét bi va nhan lai [an nifa dé tat. Nhan
ndt ECO/MAX dé chuyén thiét bj sang ché dé MAX hodc ché dg ECO.

D6 ngan dung rac

mp S

-’

- Khi may d3 tat nguon, ma khéa. Trugt ngan chlia rac vé phia trudc dé
ma va dé rac.
- Kéo laiva khda ngdn chiia rac, sau dé ddng ndp ngan chiia rac.
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Sac pin

« C3m day sac ngoai vao thiét bi va cdm vao 6 cdm trén tudng.
« Détranh nguy cd vap ngd, vui long dat thiét bi gan tudng trong khi
sac.

A Canh bao:

« Chistdungbd khép néi do Tineco cung cap dé sac thiét bj.
« Néu khong st dung trong thdi gian dai, hdy cat thiét bi & ndi kho réo,
thoang méat. Dam bao clf sau 3 thang pin dudc sac day.
Khong dé thiét bj tiép x(c v&i dnh sdng mat trai hodc nhiét d6 dong
bang. Pham vi nhiét d6 khuyén nghi: 39,2°F (4°C)~104°F (40°C).

Thdi gian hoat dong
+ Thdi gian hoat dong khodng 10-20 phut.

« DU liéu thai gian hoat dong udc tinh theo Phong thi nghiém Tineco
thu thap.

Thai gian sac
+ Sac day mat khoang 5-6 gid.

« DUt liéu udc tinh dugce Phong thi nghiém Tineco thu dugc bang cach
st dung nhiét dd moi trudng tlr 39,2°F (4°C) dén 104°F (40°C).
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> N
Bao tri
Luuy:
« T&t ngudn va rt phich cadm ra khoi 6 dién trudc khi thuc hién bao tri.
« D& co hiéu suat toi uu, hdy rifa va lam khé bo loc ludi va bo loc HEPA
hai tuan mot [an, ¢ sau 6 thang, thay ca hai bo phan nay mot [an.

Ngan chifa rac

|
§
N
-
® @ @

Khi thiét bj d& tt ngudn, hdy nhan nit nha ngdn chia rac dé thao
ngan chla rac va dé rac.

« Sau khivé sinh xong, |&p lai va khda ngdn chla rac.

« N&u con manh vun & miéng ht, hdy vé sinh sach s& bang ban chai
nho hodc cac dung cu khéac.

/\ canh béo:
« Ngan chia rac chla cac thanh phan dién khéng dugc ngdm hodc rifa
bang nudc.
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B6 loc lugi & Bo loc HEPA

Sau khi thdo ngan chifa rac, hay xoay ngudgc
chiéu kim dong ho dé thao bo loc lUGi.

®
>

¥

&

Thao b loc HEPA ra khai ludi loc, vé sinh
bang dung cu lam sach tc. Hodc rifa sach
ca hai bd phan bang nudc, sau dé phai khd
hoan toan néu can (khuyén nghi thuc hién
hai tuan mot lan).

Sau khi vé sinh, [3p lai bd loc va ngdn chia
rac vao than may.
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XU ly su co

van dé

Nguyén nhan

Giai phap

Khong cé dién

Sac pin

Thiét bi khong bat

Thiét bi bi chan (tuc la
miéng hit, HEPA)

Loai bo tic nghén

Ty dong bao vé khi
qua nhiét

Khai dong lai sau khi
[am mat

Ngan chlfa rac va bo
loc da day

Vé sinh ngdn chifa rac
va bo loc

Luc hityéu

B6 loc khéng dudgc
[&p dat

Ldp bd loc

Thiét bi bi chan (tdc la
miéng hat, HEPA)

Loai bd tac nghén

Am thanh dong cg bat
thuong

Miéng hat bi chan

Kiém tra va loai bo tic
nghén

Pin khéng sac dugc

BO khdp ndi khéng
dugc thiét ké cho
thiét bi nay

St dung bd khép
ndi goc

BG khdp néi khong
dudc lap ding cach

L3p lai bd khdp néi
dung cach

Luuy:

Néu hudng dan khac phuc su ¢ & trén khdng cung cap giai phap, vui long
truy cp trang web clia ching t6i www.tineco.com dé dugc ho trg thém.
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Bao hanh

BAO HANH €O THOI HAN 2 NAM

« Chiap dung cho céc giao dich mua hang tif cac nha ban lé dudc

Tineco Gy quyén.

Phai tuan thu cic yéu cau dudc néu trong hudng dan sii dung nay va

cac diéu kién bé sung dugc néu dudi day.

« Bao hanh nay dugc diéu chinh va dién giai theo ludt phap clia quéc
gia ndi dién ra giao dich mua hang.

TRUGNG HOP NAO BUGC BAO HANH?

« Thiét bi Tineco ctia ban dugc bao hanh 2 nam ddi véi céc 16i ban dau
vé vat liéu va tay nghe khi stf dung cho muc dich gia dinh theo Hudng
dan st dung ctia Tineco.

+ Bao hanh nay cung cap toan bd nhan cong va phu tling can thiét dé
dam bao thiét bi ctia ban hoat dong binh thudng trong thdi gian bao
hanh ma khong tinh thém chi phi nao.

« Bao hanh nay chi cé hiéu luc néu thiét bj dudc sif dung & quéc gia noi
thiét bi dugc ban.

TRUGNG HOP NAO KHONG BUGC BAO HANH?

Tineco s& khong chiu trach nhiém chi tra chi phi, thiét hai hodc viéc sifa

chifa phat sinh do:

« Thiét bj dugc mua tu dai ly khong dudce uy quyén.

« Van hanh hodc xtf ly bat can, st dung sai muc dich, lam dung va/
hodc thiéu bao tri hodc st dung khdng theo Hudng dan st dung ctia
Tineco.

«+ SU dung thiét bi cho muc dich khéac ngoai muc dich gia dung thong
thudng, vi du nhu cho muc dich thusng mai hodc cho thué.

«+ Sl dung cac bd phan khong theo ding Hudng dan st dung cua
Tineco.

+ SU dungcéac bd phan va phu kién khac khong phai nhiing loai do
Tineco san xuat hoac khuyén nghi.

« Cacyéu té bén ngoai khong lién quan dén chat lugng va cach st dung

san pham, chdng han nhu thdi tiét, stta doi, tai nan, mat dién, ting

dién ap hoac thién tai.

Viéc stia chifa hodc thay déi dudc thuc hién bdi cac bén hodc dai ly

khong dudc Gy quyén.

« Khong loai bo dugc vat can va cac vat liéu nguy hiém khéc ra khoi
thiét bj.
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« Hao mon thong thudng, bao gobm cc bd phan hao mon thong
thudng, chdng han nhu ngan réc, bd loc, HEPA va day ngudn (hodc khi
dudc chan doan la bi hu hong hodc st dung sai muc dich).

«+ Gidm thai gian xa pin do pin cli hodc do st dung lau ngay.

GIOI HAN BAO HANH
Moi bdo hanh nguy lién quan dén thiét bj clia ban bao gdm nhng
khong gidi han & bao hanh vé kha nang ban dugc hodc bao hanh vé
tinh phu hgp cho mét muc dich cu thé, déu bi gidi han trong thai han
cla bdo hanh nay.

« Pham vi bao hanh dugc ap dung cho chti sé hifu ban dau va khong
dudc chuyén nhugng.

« Bdo hanh cé gidi han nay cung cap cho ban nhiing quyén phap ly cu
thé. Ban cling c6 thé cd nhiing quyén khac tuy theo khu vyc.

« Bdo hanh clia nha san xudt c6 thé khong ap dung trong moi trudng
hdp, tly thudc vao cac yéu té nhu cach st dung san pham, noi mua
san pham hodc ngudi ban mua san pham.

« Vuilong xem xét ki ché d6 bao hanh va lién hé véi nha san xuat néu
ban cé bat ky thdc mac nao.

DICH VU BAO HANH

Pang ky bao hanh: Ching toi

ddc biét khuyén ban nén dang ky
thiét bi cia minh bang cach ddng
nhép vao trang web chinh thic cta
chiing toi (www.tineco.com) hodc
quét ma QR (xem bén phai) khi
mua hang dé dudc hudng nhiéu gi
|ch doc quyem han. bé dang ky, vui

sau cua thiét by)

Viéc khéng dang ky san pham sé
khong lam giam quyén bao hanh
cua ban.

26



Cach yéu cau bao hanh: Vui long gil! lai bang chiing mua hang. Dé yéu
cau bao hanh theo Bao hanh c6 thdi han ctia ching toi, ban can cung cap
s6 sé-riva bién lai mua hang goc ¢ ghi ngay mua va s6 don hang trén do.
Moi cong viéc s& do Tineco hodc mét dai ly dudc iy quyén thuc hién.
Bat ky bo phan 16i nao dugc thay thé s& trg thanh tai san cua Tineco.
Dich vu theo ché d6 bao hanh nay s& khong kéo dai thdi han bao hanh.

Truy cap trang web Tineco
www.tineco.com dé dugc phuc
vu dich vu khach hang chuyén nghiép.

27 20250226
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