CONG TY COPHANBANLE  CONG HOA XA HQI CHU NGHIA VIETNAM

KY THUAT SO FPT Péc lap - Ty do - Hanh Phiic
$6:545./FRT — MVNO Ha Noi, ngay 02 thing A8.. ndm 2026
Vv bdo cdo dinh kp chdt heong dich vu
vién théng

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet trén mang vién thong di dong mit dat 4G
Quy III nim 2026

1. Tén doanh nghi¢p: Cong ty C6 phén ban 1é ky thuit s FPT

Dia chi: 261-263 Khanh Hoi, Phuong Vinh Hoi, Thanh Phé H6 Chi Minh

Dién thoai: (028) 730 23456

E-mail: FRT.MVNO@ftpt.com

Nguoi dai dién theo phap ludt cua doanh nghiép: Hoang Trung Kién

2. Tén don vi ddu mdi vé chit lwgng dich vu vién thong: Phong quan ly vdn hanh

MVNO - Céng ty C6 phan ban 1é ky thuit s FPT

Dia chi: Tang 12, Toa nha Zodiac, S6 19 dudong Duy Tan, Phuong Cau Gidy, Thanh phd

Ha Noi

bién thoai: 19006675

E-mail: FRT. MVNO@fpt.com

3. Két qua ty kiém tra

3.1. Viéc tudn thi “Quy dinh vé quan ly chét luong dich vu vién théng™:

3.1.1. Cong bb chat luong dich vu:

- Gtri hd so cong bb chét lugng dén Co quan quan 1y nha nude vé chit lugng dich vu
vién thong:

W D3 gui, ngay gui: 30/01/2024

00 Chua gtri.

- Cong bd “Ban cong bd chét lwong dich vu vién thong” trén website:

W Di cong bd. Ngay cong bd: 30/01/2024, trén website:

https://fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc

[J Chua cdng bd.

- Niém yét “Ban cong bd chit lugng dich vu vién thong” tai cac diém giao dich:

G Téng sb dia ban tinh, thanh phé duoc kiém tra: 34

+ Tong sb diém giao dich trén céc dia ban duogc kiém tra: 600

W Di niém yét tai tt ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh: 30/01/2024

[] Chua hoan thanh viéc niém yét:

+ S6 diém giao dich trén cac dia ban dugc kiém tra di dugc niém yét.

+ S6 diém giao dich trén céc dia ban dugc kiém tra chua duge niém yét.

+ 86 tinh, thanh phd chua dwoc niém yét tai bt ky diém giao dich nao.

[J Chura thyuc hién viéc niém yét.

- C6 su thay déi vé tiéu chuan p dung hoic c6 bat ky su thay ddi ndo v& ndi dung cong

b so véi lan cong b trude:

m Khong.




(1 C6 sy thay ddi:

3.1.2. Béo cdo chat luong dich vu:

- Bao cdo dinh ky:

B D3 bdo cdo. Ngay bao cao 17/09/2026

) Chua béo céo.

- Bdo cdo dot xuat theo yéu cau cia co quan quan ly nha nudc:

WKhéng c6 yéu cdu bdo cdo dot xut.

(1 C6 yéu cdu béo cdo dot xudt, thdi han yéu cau bdo cdo: trude ngay: .../.../20...,

0 ba bao céo.

0 Chua béo céo.

- Béo cdo khi co su ¢b 1am cho viéc str dung dich vy tren dia ban mdt hay nhiéu tinh,

thanh phd hoc trén hudng lién tinh, lién mang, qudc té khong thuc hién dugc trong

khoang thoi gian tir hai (02) gio tré 1én:

B Khéng c6 su ¢ nhu trén.

0C6 ... such:

+Tai ... ngdy .../.../20..., sw c6 vé ..., mirc dd anh huong ...

[J D bao cdo. Ngay bdo cdo: .../.../20...

00 Chua béo céo.

[0 Chua bdo céo.

3.2. Do kiém, danh gi4 thyuc té chét lugng dich vu:

- 86 tinh, thanh phé ma doanh nghlep céd cung cap dich vu: 34

- S6 dia ban tinh, thanh pho duge do kiém, d4nh gia: 03 tinh, gdm céc tinh, thanh phd
co tén sau day Bic Ninh, Dik Lik, Lim Dong.
- 86 dia ban tinh, thanh phd c6 mirc chit lvong dich vu phu hop murc chét luong da

cong bd: 03 tinh, gdm céc tinh, thanh pho c6 tén sau ddy: Bdc Ninh, Dik Lik, Lam Pong.

- S6 dia ban tinh, thanh phé c6 mtc chat luong dich vu khéng phtt hop mie chét luong da
cong bd: 0 tinh, thanh pho

4. S6 ban chi tiéu chit lwong tal dia ban tinh, thanh phé kém theo Két qua tw kiém
tra dinh ky chit lwong dich vu vién théng: 03 ban./.

Noi nhin:

- Nhur kinh giri;

- CTCP FPT (dé bao cdo);
- Luu: VT.




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA CAC

PHIEN BAN TIEP THEO

Quy: 3 nam 2026
Tai dia ban tinh, thanh phé: Bic Ninh
(Kém theo Cong van s6:545/FRT — MVNO, ngay Z- thang 4Q nam 2026. ciia Cong ty ¢é phan bdn 1é ky thudt sé6 FPT)

toc do tai dir liéu hudng
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sl e e L Milrotheo oL thiBnpliidokibm | o0 e b e ] Mo Ohat .
TT| Chi tiéu chét lrgng dich vy QCVN | MIC | theo quy dinh tai ds:kl:g:fhmﬁl:é TNEREDED |l e | Y0
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P . 81:2019/BTTTT : ap e
A | Chi tiéu chét lwong k¥ thuit
1 3;’ ::“ FHIE CHEPe Yo >95% >95% 100.000 mAu 156.017 miu Mb phong 100% Phit hop
g | s SupAEouy R <5% <5% 1.500 méu 2.345 miu Mo phéng 0,00% | Phuhop
cong dich vu
Thoi gian tré truy nhap dich o . x x e .
3 i3 Hrurie Bish <10 giay <5 gidy 1.500 mau 2.345 mau M6 phong 0,69 Phu hop
4 | Ty Ié truyén tai dir liéu bi roi <5% <5% 1.500 mAu 2.345 mAu M6 phong 0,00% Phut hop
- :l“oc.: do tai dir liéu trung 2 345 mau
binh:
'[thO" qo'm.xuong vrung bink 5 Py Viamg 1274mBu | Mé phéng 59,57 | Phuhop
5 i i i 1.500 mau x e s s
+ Toc dg tai 1én trung binh Py >V, Pu> Vuag 1.071 mau Mo phong 33,80 Phu hgp
- Ty 1& (%) s6 mau co tde do :
tai xubng 16n hon hoc bing >95% >95% 1.274 mAu M5 phong 99,92% | Phi hop
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| tédatdwge |

xudng t6i thiéu (Vdmin=5
Mbps) trong timg ving.

Chi ti¢u chét lwgng phuc vu

Dich vu trg gitip khach hang

- Thai gian cung cip dich vy
trg gitip khach hang bang
nhén cong qua dién thoai.

24 gid trong
ngay

24 gioy
trong
ngay

24 gio trong

250 cudc 4
Thuc hién goi ngay

305 cude Phu hop

- Ty 1€ cude goi toi dich vu trg
gitip khach hang chiém mach
thanh cong va nhan dugc tin
hiéu tra loi cia dién thoai vién
trong vong 60 gidy

>80%

>80%

nhan cong tGi
s0 dién thoai

trg giip khach

250 cudc 305 cude hang

98.36% Phu hop
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA CAC

PHIEN BAN TIEP THEO
Quy: 3 nim 2026

Tai dia ban tinh, thanh phé: Pik Lik
(Kem theo Cong vin s6:515/FRT — MVNO, ngay 2 thang 40 niim 2026. ciia Cong ty c6 phdn bén 16 ky thudt sé FPT )

P e S_ﬂéllrmj_g'mﬁutéi“ e e _
e sl b cMire theo sl Lo e thiGiepliido kiem. | ce 0 ] B | Miechat | - .
TT| Chitieu chit logngdichva | QCVN | M| o quy dinh tai | o O8RS, | PRSP | g e | T SO0
' e : 81:2019/BTTTT G i . '
A | Chi tiéu chat hrgng ky thuit
1 2;;:“ HREOERIRNE v >95% >95% 100.000 mAu 105.692 mAu | Md phong 99,41% | Philhop
.| LX 10w Sy Knong thid <5% <5% 1.500 mAu 2.115 mu Mb phong 0,00% | Phiihop
cong dich vu
Thoi gian tré truy nhap dich o b x x G y
3 vi trung binh <10 giay <5 gidy 1.500 mau 2.115 mau Mo phong 0,77 Phu hgp
4 | Ty 1& truyén tai dir liéu bj roi <5% <5% 1.500 mau 2.115 méu M6 phong 0,00% Phu hgp
- :Foc do tai dir liéu trung 2.115 mau
binh:
5 ;;dTOC 49 tai zuong trung binh > Vg B Vi 1.500 mu 1.066 miu Mb phéng 7321 Phi hop
+ Téc do tai 1én trung binh P, >Vy Pu= Vumg 1.049 mau M6 phong 36,87 Phu hgp




- SBlwgngmAutdi |

hi¢u tra 161 cua dién thoai vién
trong vong 60 gidy

L e :,thleu:phﬁldaklém o e
P | i g s | i
A P 1-*,:.-.8"152‘0.1'9&3‘1#1‘.'11 o
- TY 18 (%) s6 mau c6 tbe do
tai xuéng 16n hon hogc bang 3
toc d6 tai dir ligu hudng >95% >95% 1.066 mau Mo phong 100% Phu hop
xudng t6i thidu (Vdmin=256
Kbps) trong tirg ving.
B | Chi tiéu chit lwong phuc vu
Dich vu trg gitp khach hang
- Thoii gian cung cép dich vu . 24 gio -
trg gitip khach hang bing = ’i“’;“’“g trong 250 cude 304 cudc s tmzn“ gn“" Phii hop
nhén c¢ong qua dién thoai. gay ngiy Thyc hién goi g ngay
6 : nhén cong tdi
- Ty 1€ cude goi t&i dich vy trg sé dién thoai
gitp khach hang chiém mach tro gitip khach
thanh cong va nhén dugc tin >80% >80% 250 cude 304 cude hang 86,84% Phi hop
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC
PHIEN BAN TIEP THEO
Quy: 3 nam 2026
Tai dia ban tinh, thanh phd: LAm Pong
(Kem theo Cong vin s6:%.15./FRT — MVNO, ngay . thang AL nam 2026. ciia Cong ty ¢é phan ban 1é ky thudt sé FPT )

o _ _ saat e ol ;Sﬁélqu‘ng_mﬁutfi A ; o . :
TT| Chi tiéu chftlegngdichvy | QCVN | M. | ‘theoquy dinhtai .aiéé'é?..'“?ﬁ*“a‘éé TS [lomghye | Y00
o e SI20BTITT| S8 F ooy (BRI R b deituge | 5T
- 81:2019/BTTTT | . B '
A | Chi tiéu chit lwong ky thuit
1 33;:“ i k. e >95% >95% 100.000 mAu 162.980 mAu Mb phong 99,33% | Phi hop
L o e e g <5% <5% 1.500 mAu 2.267 miu Mb phong 0,13% Phu hop
cong dich vu
Thoi gian tré truy nhap dich v i x x o i ’
vu trung binh <5 gidy <5 gidy 1.500 mau 2.267 mau Mo phong 0,79 Phi hgp
Ty 1& truyén tai dit li¢u bi roi <5% <5% 1.500 mau 2.267 miu Mb phong 0,09% Phii hop
- Toc do tai dir liéu trung 2967 miu
binh:
Jl;dTOC ol saong g binh > Vy P Vg 1.143 miu M6 phong 33,77 Phi hop
+ Téc do tai 1én trung binh Py >V, Pu> Ving Lo 1.127 mAu Mo phong 29,14 Phil hop
- Ty 18 (%) s6 mau c6 tdc do tai
xudng 16n hon hodc bing téc >95% >95% 1.143 mau Mo phong 98,60% Phu hop
dd tai dir liéu hudng xudng toi

Trang 3




Chi tiéu chilt lwong dich vy
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thiéu (Vdmin=5Mbps) trong |

tirng ving.

Chi tiéu chit lwgng phuc vu

Dich vu trg gitip khach hang

- Thoi gian cung cip dich vu
trg gitp khach hang bing
nhén cong qua dién thoai.

24 gid trong
ngay

24 gio
trong
ngay

250 cude

402 cude

- Ty 1€ cude goi t&i dich vy tro
gitip khach hang chiém mach
thanh cong va nhan dugc tin
hiéu tra l&i cua dién thoai vién
trong vong 60 gidy

>80%

>80%

250 cudce

402 cudc

Thuc hién goi
nhén cong t&i
s6 dién thoai
trg gitup khach
hang

24 gid trong
ngay

Phu hop

96,27%

Phil hop

Trang 4




