CONG TY CO PHAN BAN LE CONG HOA XA HQI CHU NGHIA VIETNAM

KY THUAT SO FPT Doc lap - Tw do - Hanh Phuc
S6: 544 /FRT - MVNO Ha Néi, ngay 0. thang 4.Q. nam 2026
V/v bdo cdo dinh kp chdt lugng dich vu
vién théng

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dong mit dit 5G
Quy III ndm 2026

1. Tén doanh nghiép: Céng ty C6 phin ban 1é ki thuit s6 FPT

bia chi: 261-263 Khanh Héi, Phudng Vinh Héi, Thanh Phé H6 Chi Minh

Dién thoai: (028) 730 23456

E-mail: FRT.MVNO@fpt.com

Nguoi dai dién theo phdp ludt ctia doanh nghiép: Hoang Trung Kién

2. Tén don vi diu mdi vé chit lwgng dich vu vién thong: Phong quén ly van hanh

MVNO — Céng ty C6 phan ban 1é ky thuit sé FPT

Dia chi: Tang 12, Toa nha Zodiac, S6 19 dudng Duy Téan, Phuong Cau Gidy, Thanh phd

Ha Noi

Dién thoai: 19006675

E-mail: FRT.MVNO@fpt.com

3. Két qua ty kiém tra

3.1. Viéc tuan thi “Quy dinh vé quan ly chit luong dich vu vién thong™:

3.1.1. Cong b chat luong dich vu:

- Gtri hd so cong bd chét lugng dén Co quan quan 1y nha nudc vé& chat lugng dich vu
vién thong:

B D3 g, ngay gui: 26/08/2026

[l Chua gri.

- Cong bd “Ban cong b chét lugng dich vu vién théng” trén website:

B D3 cong bd. Ngay cong bd: 24/08/2026, trén website:

https://fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc

0 Chua cong bé.

- Niém yét “Ban cong b chét luong dich vu vién théng” tai cac diém giao dich:

+ Tong sb dia ban tinh, thanh phé duoc kiém tra: 34

+ Tdng sb diém giao dich trén cac dia ban dugce kiém tra: 600

W D3 niém yét tai tt ca cac diém giao dich trén cac dja ban duoc kiém tra. Ngay hoan
thanh: 24/08/2026

) Chua hoan thanh viéc niém yét:

+ 86 diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét.

+ 86 diém giao dich trén cac dia ban dugc kiém tra chwa dugc niém yét.

+ S6 tinh, thanh phé chua dugc niém yét tai bat ky diém giao dich nao.

[] Chua thue hién viéc niém yét.

- C6 su thay ddi vé tiéu chuan ap dung hodic c6 bt ky su thay di nao vé ndi dung cong

bd so voi lan cong bd trude:

B Khong.




0 C6 sy thay dbi:

3.1.2. Béo c4o chat lugng dich vu:

- Béo céo dinh ky:

B D3 bao cdo. Ngay bao cao 17/09/2026

0 Chua béo céo.

- Béo cdo dot xuat theo yéu ciu ctia co quan quan 1y nha nuéc:

WKhodng c6 yéu cau bao c4o dot xuét.

[ C6 yéu cau béo cdo dot xudt, thoi han yéu ciu béo cdo: trude ngay: .../.../20.. .,

0 Pa bao céo.

[J Chua béo céo.

- Béo cdo khi ¢6 sy ¢6 1am cho viée sir dung dich vu trén dia ban mét hay nhiéu tinh,

thanh phd hodc trén hudng lién tinh, lién mang, qudc té khong thuc hién duoc trong

khoang thoi gian tir hai (02) gid trd 1én:

W Khéng c6 su ¢d nhur trén.

0Cé... suchd:

+Tai ... ngdy .../.../20..., sw c6 vé& ..., mirc d6 anh huong ...

[J Pa bao cdo. Ngay bdo cdo: .../.../20...

00 Chua béo céo.

[0 Chua bdo céo.

3.2. Do kiém, d4nh gia thuc té chét lugng dich vu:

- 86 tinh, thanh phé ma doanh nghlep co cung cap dich vu: 34

- S6 dia ban tinh, thanh pho duge do kiém, danh gia: 03 tinh, gdm céc tinh, thanh phd
co tén sau day Bic Ninh, Dik Lik, Lém Dong.
- Sb dia ban tinh, thanh phd c6 mirc chét luong dich vu phu hop mirc chét luorng da

cong bo: 03 tinh, gbm cac tinh, thanh pho c6 tén sau day: Bdc Ninh, Pik Lik, Lam Dong.

- S6 dia ban tinh, thanh phé c6 muc chit lugng dich vu khéng pht hop mic chét lugng da
cong bd: 0 tinh, thanh pho

4. S6 ban chi tiéu chit lwgng tal dia ban tinh, thanh ph6 kém theo Két qua tw kiém
tra dinh ky chat hrong dich vu vién thong: 03 ban./.

Noi nhin:

- Nhu kinh guri;

- CTCP FPT (dé béo cdo);
- Luu: VT.




DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE 5G

(Kém theo Cong vin s6: 2AWFRT — MVNO, ngay 2. thdng 40 ndm 2026. ciia Cong ty ¢6 phdn bdn 1é kj thudt s FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: 3 nam 2026
Tai dia ban tinh, thanh phé: Bic Ninh

t6c do tai dir lidu hudng

G | SOluong mAu t6i e
. ; . | MirctheoQCVN | ... | thiéu phdidokiém L i
TT| Chitiéu chitlwgngdichvy |  QCVN cg:'r;é |  theo quy dinh tai Ph;réo;ngghh:ip 3 Tw?:nh
L T L e el o DOUVN. e e
. . e T i ' 126:2021/BTTTT ' -
A | Chi tiéu chat lrgng ky thuit
I E;(y) s i o >95% >95% 100.000 mAu 121.255mdu | Mo phong 99,92% | Phihop
g | T3 I truy nhgp khong thanh <5% <5% 1.500 mAu 2.155 miu M6 phong 0,00% | Phiihop
cong dich vu
Thoi gian tré truy nhap dich " " x x il ol :
3 viy drame binh <10 gidy <5 gidy 1.500 mau 2.155 mau Mo phong 15,74 Phu hop
4 | Ty 18 truyén tai di lidu bj roi <5% <5% 1.500 mAu 2.155 miu M6 phong 0,00% | Phuhop
- :I“oc do tai dir liéu trung 2155 miu
binh:
;;dToc e > Vg Pa> Viavg 1.078 mAu Mo phong 405,54 | Phihop
5 e ;s 1.500 méu ~ o <
+ Toc do tai Ién trung binh Py >Vu Pu> Viavg 1.077 mau Maé phong 76,07 Phu hop
- Ty 1& (%) sd mau cé téc do k
tai xuéng 16n hon hoiic béng >95% >95% 1.078 mau Mo phong 100% Phu hop




7 Sélmyngmﬁut&l B

hiéu tra 101 cua dién thoai vién
trong vong 60 gidy

e il thiéu phﬁl do kiém Tgr dioh
L I L iy i
Cond S ‘l-:"126f:21i.21111§'1'.'l':’1"1‘1- Gl i
xuong toi thiéu (Vdmin=5
Mbps) trong timg viing.
B | Chi tiéu chat lugng phuc vu
Dich vu trg gitp khach hang
- Thoi gian cung cip dich vu 24 gio 24 gits
trg' gitp khach hang bang 24 gid trong ngay trong 250 cude 305 cudc 3 | B gl’] ! Phi hop
nhin cong qua dién thoai. ngay Thyc hién goi & ngay
6 nhan cong tGi
- Ty 1€ cude goi t6i dich vy trg s dién thoai
gitp khach hang chiém mach tro gitp khéch
thanh cong va nhan duoc tin >80% >80% 250 cude 305 cude hang 98,36% Phu hop




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE 5G
Quy: 3 nim 2026
Tai dia ban tinh, thanh phé: Pik Lik
(Kém theo Céng van s6: 5 4/FRT — MVNO, ngay@2 thang A0 nim 2026. ciia Cong ty cé phan bdn 1é ky thudt s6 FPT )

tdc do tai dir liéu hudng

: _ : i Séé lugng miu tf)i o i ﬁ _
b cogc e MictheoQCYN | oo | thicuphdidokiém | Sohrongmiu ., . | Macecliit | . .
TT| Chitiéu chitlrongdichvy |  QCVN cé‘:“;é | theoquydinhtai | dokiém thye | Pl.?x";g'? §.£§é_p  lrong thye | ¥ ?2""
UGBTI ;%; w0 e ! '-3:-~::..-".téiﬂf.‘,td!‘§'¢¢ el
i : : 126:2021/BTTTT - s
A | Chi tiéu chét lrong ky thuat
1 2‘; ésfn e S >95% >959% 100.000 miu 113.831 mdu | Mo phong 99,98% | Phii hop
g | o g BUeRg Lx L <5% <5% 1.500 miu 2.111 miu Mb phong 0,00% | Phuhop
cong dich vu
Thoi gian tré truy nhip dich " o ” A5 ors .
= tmgn i e s <10 giay <5 gidy 1.500 mAu 2.111 miu Mb phong 19,05 Phit hop
4 | Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 mau 2..111 mau Mo phong 0,00% Phu hop
-Tﬁc do tai dir liéu trung 5111 mif
binh:
‘l;dTO" Ge L xUoag ring binh > Vq Pa> Viavg 1.067miu | Mbéphéng | 309,13 | Phihop
5 |+ Tbc do tai 1én trung binh P, > Vy Pu> Viavg 1.500 miu 1.044 mau Mé phong 45,60 Phu hop
- Ty 1& (%) s6 miu co toe do ?
tai xuong I6n hon hogc bing 295% >95% 1.067 mau M6 phong 100% Phi hop




xudng o thidu (Vdmin=256 _

Kbps) trong tirng viing.

Chi tiéu chét lwong phuc vu

Dich vu trg gitp khach hang

- Thoi gian cung cip dich vu 24 giv

trgr gitip khach hang bang 24 gid trong ngay trong 250 cudc 304 cudc
nhén cong qua dién thoai. ngay

- Ty 1€ cudc goi téi dich vu tro

gitp khach hang chiém mach

thanh cong va nhan dugc tin >80% >80% 250 cudc 304 cude

hiéu tra 101 cta dién thoai vién
trong vong 60 gidy

Thuc hién goi
nhén cong t&i
s6 dién thoai
trg gitip khach
hang

24 gidy

trong ngay Phuhoe

86,84% | Phi hop

&




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE 5G
Quy: 3 nidm 2026
Tai dia ban tinh, thanh phé: LAm Pdong
(Kem theo Cong vin s6: 2AU/FRT — MVNO, ngay 2. thang AQ ndm 2026. ciia Cong ty ¢6 phan bén 16 ky thudt sé FPT )

S6 lirgng miu t6i

%
o

thiéu (Vdmin=5Mbps) trong
tirng vung.

. e Mirc theo QCVN | | thiéu phdi do kiém | Séhrgngmfu |, - Mire chit
TT| Chi tiéu chit lwong dichvy |~ QCYN | MW, | theo quydinh tai | do kiém thyc ETERR | Trgug By | T S
e L 126:2021/BTTTT | "8 ™ QCUNQEVN . | 6 | £ | Cdat@nce | B
_ _ i : 126:2021/BTTTT : ‘
A | Chi tiéu chét lwong ky thuit
1 2‘; ;‘;‘“ SRR >95% >95% 100.000 miu 116.352miu | Mo phong 99,97% | Phi hop
I i e i <5% <5% 1.500 mAu 1.968 miu Mb phong 0,00% | Phihop
cong dich vu
Thoi gian tré truy nhép dich 5 " x x i iy -
3 vy trung binh <5 gidy <5 gidy 1.500 mau 1.968 mau Mo phong 27,54 Phu hop
4 | Ty Ié truyén tai dir liéu bi roi <5% <5% 1.500 miu 1.968 mAu M& phong 0,00% Phu hop
- Toc do tai dir liéu trung 1.968 miu
binh:
Jl;dTOC 4Tl uong trung binh > Vg Py & Vs 903 mu M® phing 207.94 | Phi hop
+ Téc do tai 1én trung binh P, >V Pu> Viavg 4 1.065 mau M6 phong 42,60 Phu hop
5 1.500 mau
- Ty 1¢ (%) s6 mu ¢6 tde do tai
xubng lon hon hodc bang toc
do tai dir liéu hudng xudng toi >95% >95% 903 mau M6 phong 95,13% Phu hop

Trang 3




Chi ti¢u chit lwong phuc vy

Dich vu trg gitip khach hang

- Thai gian cung cip dich vu 24 gioy

trg gitip khach hang bing 24 gid trong ngay trong 250 cude 402 cude
nhén cong qua di€n thoai. ngay

- Ty 1€ cudc goi t&i dich vu trg

gitip khach hang chiém mach

thanh cong va nhan dugc tin >80% >80% 250 cudc 402 cudce

hiéu tra 1o cua dién thoai vién
trong vong 60 gidy

Thuc hién goi
nhéan cong téi
sb dién thoai
tro gitp khéch
hang

24 gio :
trong ngay Baihgg
96,27% Phi hop

Trang 4

TN %

..;,-;_:%HG%Trung Kién
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