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Trung tadm Dich vu Ky thuat

DANH SACH TRUNG TAM
BAO HANH KANGAROO
TREN TOAN QUOC

S48 231 Tran Dai Nghia, P. Péng Tam, Quén Hai

Ha Néi 1 Céng ty TNHH TM & DVKT Dién Dién lanh 24h P109 Nha CC2, Béc Linh Dam, Hoang Mai, TP Ha Noi

Ha Néi 2 Cong ty TNHH MTV TM & PTDV Ngoc Anh S6 nha 36 Ngo Thi Nham, Ha Cau, Ha Dong, TP Ha Noi

Ha Ni 3 Cong ty TNHH MTV TM & DV Théi Duong Phat Do Ha, Tién Phong, Mé Linh, TP Ha Noi

Ha Néi 4 Codng ty TNHH MTV TM & DV Thai Duong Phét A15.3Trang An trén, TT Chtic Sdn, Chuong My, TP Ha Noi

Ha Néi 5 Cong Ty TNHH DV & TM Dién Lanh Xuan Tang S6 31 Pham Héng Théi, TX Son Tay, TP Ha Noi

Béc Ninh Cong Ty TNHH Nhiét Lanh Hng Hai S6 108 Tran Hung Dao, Tién An, TP Béc Ninh

BicGiang1 | Trung Tam Bdo Hanh Dien Td Bién Lanh Thanh Sam gg :2 ; 'B::Rfaﬁ'aﬁu\y/:: E:mganfh?g:;?c g“ja”fg Thi Trén BSi Ngo, T. Bac Giang

Béc Giang 2 Cong Ty TNHH Ha Kién S6 129 Nguyén Thi Luu, Ngé Quyén, TP Béc Giang, Tinh Béc Giang

Dién Bién Trung Tam Dién T Dién Lanh Quang Diing S6 337 T6 23 Tan Thanh, TP Dién Bién Ph, Tinh Dién Bién

Ha Nam Coéng Ty TNHH TM Cudng Phugng S6 46 Tran Pha, Quang Trung, TP Ha Nam, Tinh Ha Nam

Phi Tho Cong Ty TNHH Dién T Dién Lanh Son Tung S6 1646 Dai L6 Hung Vuong, TP Viét Tr, Tinh Pht Tho

Quang Ninh1 | Cong Ty TNHH Dién T Tuén Théng S6 179, Tran Phd, Cam Tay, TP Cam Pha, Tinh Quang Ninh

Quang Ninh 2 | Trung tdm Bao hanh Vuong Long S 1199, Khu Bach Déng, Tran Pha, TP Cam Phé, Tinh Quang Ninh.

Quang Ninh 3 | Cong Ty TNHH MTV Ly Lién S6 08 Hung Vuong, Tran Phu, TP Méng Cai, Tinh Quéang Ninh

Quang Ninh 4 | Trung tdm Bao hanh Dién Lanh Trung Duic S6 945, T6 5, Khu Lam Thach A, C&m Thach, TP Cam Pha, Tinh Quang Ninh

Quang Ninh 5 | Cong Ty TNHH TM & DV Anh Héng Ngoc S6 359 T6 33A Khu Cau Sén, Yén Thanh, TP Usng Bi, Tinh Quang Ninh

Vinh Phic TTBH Dién TU Dién Lanh Pham Thi Nga S6 332 Hung Vuong, Tich Son, TP Vinh Yén, Tinh Vinh Phac

Hai Duong Cong Ty TNHH TM & DV Khanh Linh HD S6 10 Vi Kham Lan, Hai Tan, TP Hai Duong, Tinh Hai Duong

Hai Phéng 1 Trung tdm Bao hanh Va Stta Chita Dién May HG6 Sen ll| S6 76 Ph Cot Den, Du Hang, Lé Chan, TP Hai Phong, Tinh Hai Phong

Hai Phéng 2 Coéng Ty TNHH Phét Trién TM & Cang Nghé Gia Hung| S& 462 Chg Hang mdi, Du Hang, Lé Chan, TP Hai Phong, Tinh Hai Phong

Hoa Binh 1 Trung tam Béo hanh Diing Hué S6 117 Hoang Van Thy, T8 2, Thinh Lang, TP Hoa Binh, Tinh Hoa Binh

Hoa Binh 2 Trung tam Béo hanh NPP Tam Oanh Khu D& Thi Phong My, T8 11, Hitu Nghi, TP Hoa Binh, Tinh Hoa Binh

Hung Yén 1 Trung tam Bao hanh Dién Tu Dién Lanh Dic Toan S6 233 Dién Bién, Lé Lgi, TP Hung Yén, Tinh Hung Yén

Hung Yén 2 Trung tam Bao hanh Binh An S6 374 Triéu Quang Phuc, TP Hung Yén, Tinh Hung Yén

Tuyén Quang Céng Ty TNHH Thanh Tuyén S6 411 Quang Trung, T6 27, Phan Thiét, TP Tuyén Quang, Tinh Tuyén Quang

Phi Tho Coéng Ty TNHH Co bién Lanh Khang Phét S6 69 Nguyén T4t Thanh, Thanh Miéu, TP Viét Tri, Tinh Pha Tho

Cao Bing Céng Ty TNHH MTV TM & DV Chién Khu S6 04, T6 30, Hgp Giang, TP Cao Bang, Tinh Cao Bang

Béc Kan Trung tam Bao hanh Uy quyén Duic Hifu S6 43, T6 10, Phuing Chi Kién, TP Bac Kan, Tinh Bac Kan

Yén Bai Céng Ty TNHH Dién Tt Dién Lanh Manh St S6 52, Tran Hung Dao, Hng Ha, TP Yén Ba4i, Tinh Yén Bai

Lao Cai Coéng Ty TNHH MTV DV Van Nam S6 96 Lé Lai, Kim Tan, Tinh Lao Cai

Lai Chau Céng Ty TNHH MTV Dién Tt Viét Nguyén T6 8 Quyét Tién, TP Lai Chau, Tinh Lai Chau

Lang Son Cong Ty TNHH MTV Nhiét Lanh Ha Anh S6 344 Ba Triéu, Dong Kinh, TP Lang Son, Tinh Lang Son

Ha Giang Céng Ty TNHH MTV Dién Tt Dai buc S6 02 Hong Quan, T6 13, Nguyén Trai, TP Ha Giang

Nam Dinh 1 Coéng Ty TNHH MTV Dién Lanh Thanh Dat S6 114 Nguyén Binh, Tran Quang Khai, TP Nam BDinh, Tinh Nam Dinh

Nam Dinh 2 Céng Ty TNHH Dau Tu DV Thanh Tung S6 438 Dién Bién, Xa Loc Hoa, TP Nam Dinh, Tinh Nam Dinh

Théi Binh 1 Cong Ty TNHH Dién Lanh Rinh Long S6 15 Nguyén Téng Quai, Tran Lam, TP Thai Binh, Tinh Thai Binh

Thai Binh 2 Cong Ty TNHH TM Dién Td Thai Binh S6 09 Tran Pha, Tran Hung Dao, Tp Théi Binh, Tinh Théi Binh

Ninh Binh 1 Trung tdm Bao hanh Pha My Linh S6 132+134 Dudng 30/6 Phuc Chinh 2, Nam Thanh, TP Ninh Binh, Tinh Ninh Binh

Ninh binh 2 Cong Ty TNHH MTV TM Dién Tt Phung Thinh S6 409 Hai Thugng Lan Ong, Lé Lgi, Van Giang, TP Ninh Binh, Tinh Ninh Binh

Thanh Héa 1 Cong Ty TNHH Dién T Manh Phuong L6 18 Dang Béc Ga, Dudng Dinh Nghé, Dang Tho, TP Thanh Hod, Tinh Thanh Héa

Thanh Héa 2 Cong Ty TNHH Dién T Huynh Nga S6 33 Tréan Ph, Ba Dinh, Thi xa Bim Son, Tinh Thanh Héa

Thanh Héa 3 Céng Ty TNHH CN Dién Tt Dién Lanh Manh Tudn S6 258 Trudng Thi TP Thanh Héa, Tinh Thanh Héa

Nghé An 1 Doanh Nghiép Dién Tt Dién Lanh Dinh Ding Khai 2 Thi trén Yén Thanh, Huyén Yén Thanh, Tinh Nghé An

Nghé An 2 Doanh nghiép TN Dién Lanh Duc Vinh S6 7/A2 Hermann, TP Vinh, Tinh Nghé An

HaTinh 1 Doanh nghiép TN Dién Tt Dién Lanh Hung Pha S6 375 Nguyén Cong Trd, Nguyén Du, TP Ha Tinh, Tinh Ha Tinh

Ha Tinh 2 Cdng Ty TNHH TM & DV Diing Audio S6 09 + 11 Ng& 2 Nguyén Chi Thanh, TP Ha Tinh, Tinh Ha Tinh

Thaéi Nguyén Céng Ty TNHH TM & DV Dién may Thai Nguyén S8 244/1 Bac Kan, Hoang Van Thy, TP Thai Nguyén, Tinh Thai Nguyén

SonlLa Céng ty TNHH MTV Lam Diing S 229B Tran Dang Ninh, T6 8 Quyét Tam, TP Son La, Tinh Son La
Of==00)

Hotline: 1900 5555 66
www.kangaroo.vn
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Quy ché bao hanh:

I. Thai han bao hanh
Thoi han bao hanh dudc xac nhan dua vao thong tin dudc dang ky bao hanh dién tu.

1. Diéu kién dugc bao hanh

1. San phdm phai duoc dang ky bao hanh dién tu.

2. San phdm chinh hang Cong Ty C6 Phan Tap Doan Dién Lanh Dién May Viét Uc.

3. Tem niém phong (tem v6) con nguyén dang, khong rach roi.

4. Kiéu may (Model), s6 may (Serial No) dan trén san pham phai trung voi thong tin dang
ky bao hanh dién tu.

5. Cac hu hang do 16i san xuét.

Luu y:

- Quy khdch vui long ddng ky bao hanh theo hudng dan & mat trudc dé dém bao quyén igi. Néu ia Dai
Iy vui long dang ky tai khodn tai website https://baohanhdientu.kangaroo.vn/dang-ky. Sau do dang ky
bdo hanh dién tU truc tiép trén website hodc soan tin nhdn theo cu phép: KG <ddu cdch> DL <d&u
cdch> SERIAL <dau cdch> S6 dién thoai khach hang GUi 8088

- Trong truding hdp san phdm chua dang ky bdo hanh dién tU thi thoi han bdo hanh dudc tinh t ngay
san xudt hodc dudc tinh ti ngay mua hang tuy thudc theo diéu kién nao dén trudc, can cU theo ngay
san xudt trén hé théng cUa Kangaroo hodc hoa don GTGT hodc hda ddn ban hang truc tiép do cd quan
thué phat hanh.

- Moi thong tin chi tiét quy khach vui long lién hé téng dai qua sé hotline 1900555566 hodc truy cap
website https://baohanhdientu.kangaroo.vn

C3m on Quy vi da su dung san pham cua tap doan Kangaroo

VUi long doc k¥ quyén hudng dan 18p dat va van hanh sdn pham trong cubn sdch nay.
Gilt lai sdch hudng dan s dung dé thuan tién cho nhing Idc can tham khao vé sau.
Khdch hang tu chiu trdch nhiém vé nhing thiét hai, tén that vé ngudi hay vat chat phat
sinh truc tiép hodc gidn tiép tu viéc idp ddt hodc bado tri theo dinh kY va/hodc s dung
sdn phdm khong dung cach, khéng tudn thd day du cac quy dinh trong ban sdch hudng
dan st dung nay.

Dear value Customer,

Thank you very much for using Kangaroo products.

Please read the Instruction Manual carefully before using the products to ensure that
you obtain the best possible resuit and safety. Retain the Manual for future reference.
Kangaroo is not liable for any loss or damage arising from incorrect instail or use of the
products.

B THIET Bl GIA DUNG | VAT LIEU XAY DUNG
HOME APPLIANCES . BUILDING MATERIALS
‘ - - THIET BI NHA BEP - . DIEN LANH
y KITCHEN APPLIANCES ‘ \‘___ ' FREEZER




MUC LUC/ CONTENTS

THONG SO KY THUAT oo seeeseseeeesseeessseeess s ssseesssseesssseesessesessseeseseeess 2
SO DO CAU TAO SAN PHAM. ..o 3
HUGING DAN LAP DAT oot sssses et sses st ses e 4
VAN HANH. .o eeeseeeeeeeeeseeesesssessessemeeeseeseesesssesssessesesessssesseessssssssssnneeneeeees 6
VE SINH VA BAO DUONG ..o eseeesseeeesseeeesseessssoeessseesssseesssseessssesessesess 7
XU LY SU COreeeeeeesesseesseesseeseesseesssesseesssssessseesssessesseesssessesssessoessoesoes 8
TECHNICAL SPECIFICATIONS 9

PRODUCT DIAGRAM ..o seseeeesseeseesesesesessessessossos s sessssssssessosssse 10
INSTALLATION INSTRUCTIONS ..ottt 11
OPERATION 13
CLEANING & MAINTENANCE ..o.ooeeeeeeeesoesoeseeseesessessessomsoesessesseesesese 13
TROUBLESHOOTING .o eeseesessesssscesessessessessessoe s sssessssssesossosseses 14
WARRANTY GUIDE ..ot seesoese oot sesssssessoe e 15

KANGAROO.VN

L

THONG SO KY THUAT
MODEL : KG 49A3
DIEN AP DINH MUC : 220V~
TAN SO BINH MUC : 50Hz
CONG SUAT LAM NONG : 500W
CONG SUAT/DONG DIEN LAM LANH : 85W/0.8A
NUOC NONG :=>90°C 5L/h
NUOC LANH :<10°C 2L/h
NHIET DO MOI TRUONG ST
CHAT TAI LANH :R134a, 38¢g
DO AM TUONG DO < 90%
BAO VE CHONG SOC BIEN ‘|
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SO PO CAU TAO SAN PHAM

— Bang diéu khién den bao
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HUGNG DAN LAP DAT

THAO MAY LAM NONG LANH NUGC

1. C4t va théo cac day dai khdi hop. KHONG lat Gp hop xudng hodc dét hop ndm nghiéng vé mot
bén. Dy hop tach biét vdi tiét dién trén. Nang théng |&n trén tiét dién hinh hop trén dé thao tiét
dién hinh hop trén. Thao bao géi bang stiron bot va tdi nhua. Nhdc méy lam néng lanh nuéc 1én khoi déy
hop. Lau sach méay néu can.

2. Dé may Ién bé mat phéng, cling. Hay chéc chén rdng may dudc dé can bang. Khong nén dé may
gén anh ndng mat trai truc tiép hoac cac nguén nhiét khac.

3. Tét nhat 1a d€ may lam néng lanh nuéc 6 khu vuc tudn hoan khi tét. Dam baokhoang cach gilia tudng
va lung may lam néng lanh nudc it nhét la 4 inch (10cm). DE mot khoang cach mdi bén may téi thiéu la
2 inch (5cm).

CANH BAO: N&p xa & phia sau thiét bi c6 thé b 16ng trong qué trinh van chuyén. Hay van chat ndp
x4 trudc khi ban bt dau van hanh thiét bi. Néu ndp xa bi 18ng thi thiét bi c6 thé bi ro ri va lam hu hai
san.

CHUAN BI MAY LAM NONG LANH NUGC BE SU DUNG

Model nay khac véi mdy lam néng lanh nudc truyén théng. Binh nuéc khéng can dudc Gp ngudc
dau thiét bi. Binh nu6c dugc dé & th dudi cla thiét bi va sau d6 bom hat nudc 1én trén cay néng
lanh.Ién trén

Khuyén nghi chay 1 hodc 2 binh nuéc chiia ddy nuéc théng qua hé théng truéc khi si dung.

1900 5555 66 —_— 4
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HUGNG DAN LAP DAT

TRUGC KHI CAM DIEN CHO THIET BI

1. Dam bao khoéng cdm cay nuéc néng lanh vao 6 cam dién.

2. Mé clia tu dudi.

3. D& binh nudc chiia day nuéc trén san. Thao ndp nhua ra khdi miéng ‘
binh nudc. Nz
4. D€ 6ng bang thép khdng gi vao bén trong binh va dé nép binh nudc

chéc chén vao miéng binh nuéc.

5. G&n 6ng mém vao dauctia ndp st dung hé thang két néi nhanh dudi

day. {

6. D&y nhe binh vao bén trong tl va déng cla td dugi.

7. Cam phich cdm may lam néng lanh nudc vao & cdm dién dugc néi d&

bat cong téc dién ndm & phia sau.

8. Thiét bi s& bat dau van hanh nhung ban nén dgi it nhat nlia tiéng

trudc khi st dung méy 1am néng lanh nuéc. |
9. Thiét bi nay dugc cung cap céng tadc mau xanh gilp bat hodc tét tinh ——
nang lam néng. Néu ban khéng dinh st dung nudc néng thi hay van

N

cbng tac lam nong vé “OFF” d€ tiét kiém nang luong.

LUU Y: Néu khang c6 mai ndi chic chin giiia ndp 6ng mém va dau ndi trén may lam néng
lanh nuéc thi bom nuéc sé van hanh nhung may lam néng lanh nuéc sé khéng rét nuéc. Hay
dam bao 6ng mém duoc ndi diing cach véi may lam lanh nuéc.

LUV Y: Hay dgi cho dén khi bom nudc ngting chay trudc khi st dung thiét bi. Néu bé chiia nuéc
khéng day thi nudc sé khéng rét ti voi nudc lanh va voi nudc nong.

1. May lam néng lanh nu6c méi c6 hé thang két ndi nhanh diéu chinh dugc. DE van hanh ding cach,
hay ddm bao dau néi dugc bit kin (Hinh 1).

2. C6 thé dé dang théo dau ndi ra dé vé sinh bang nuéc xa phong &m (Hinh 2)

3. C6 thé diéu chinh 8ng bang thép khdng gi lén xudng dé c6 di chd cho ca binh nuéc 3 gallon

va 5 gallon (Hinh 3)

Fig. 1 Q Fig. 2 ﬂ] ﬁ
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VAN HANH

Sau khi da ngi binh nudc v6i may lam néng lanh nudc, thiét bi sé san sang st dung. Xoay céng
tac dién & phia sau thiét bj dén ON. May lam néng lanh nudc sé bat dau chay. DAu tién thiét bi sé&
bom nuéc ti binh nudc vao bé lam lanh va ndng sau dé6 may nén va thiét bj lam néng cla thiét bj
sé& bat d4u van hanh. Lan dau tién st dung may lam néng lanh nuéc, ban sé phai dgi it nhat nla
tiéng dé€ c6 nuéc nong hoac lanh.

May lam lanh nudc c6 3 dén chi bao trén bang diéu khién phia trudc. ’

Khi den chi bao . bén tréi séng, thiét bi dang & quy trinh dun néng nudéc bén trong

bé dun néng R
LAM NONG

Khi den chi béo. bén phai sang, may lam néng lanh nudc dang lam lanh nudc bén
trong bé nuéc dugc lam lanh.
Khi dén chi bao trén bang diéu khién phia truéc séng, khdng cé nuéc trong HET NUGC
binh nuéc. Binh nuéc can dudc thay. Thay binh nudc va déng ctia dé khéi dong
lai thiét bi. May lam lanh nuéc sé hoat dong trd lai va dén chi béo sé tat. ‘
LAM LANH
Su dung may lam néng lanh nuéc ’
Dé rét nudc NONG, trugt Can gat nudc néng sang bén trai rdi an nit vao hét cd. ‘
DE rét nudc LANH, an nat nuéc lanh vao hét cd.
CONG SUAT
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VE SINH VA BAO DUGNG

1. D€ trénh sy ¢6, tat may lam néng lanh nudc va rat phich cdm cta méy 1am néng lanh nudc ra khoi 6 cam truéc
khi vé sinh.

2. C6 thé stt dung gié mém am dé€ lau bé mat may lam lanh nuéc. Khi can, c6 thé st dung chat tay ria
nhe. KHONG s dung dung méi héa chét cé tinh &n mon dé lau thiét bi vi ¢ thé lam hdng bé mat may
3. KHONG d6 nudc vao mat ngoai thiét bi dé tranh [am hé théng dién bén trong bi &m. KHONG nhiing
thiét bi vao nudc khi dang lau.

4. C6 thé rtia ndp binh nudc, 6ng mém va khay hiing nudc trong may rdia bét (chi gia trén).

5. D€ may lam néng lanh nudc cach tudng 6 inch (15¢m) dé may c6 thé hoat dong ding cach. Hay chac
chén tat ca cac 16 théng gié khéng cévat can.

6. Khong lam hong hé thdng lam néng hodc lam lanh, cha y dac biét dén binh ngung mau den hoéc bd
tan nhiét gia nhiét 6 phia sau may lam lanh nudc.

7.Néu ban sé khong st dung mdy lam nong lanh nudc trong mot khoang thdi gian dai thi hay rat day ngudn
va xa nuéc ra khdi may lam lanh nudc. Xa nudc tir tat ca cac voi, sau dé thao ndp xa & phia sau va dé
cho may xa hét nudc. Hay chac chan vén chat ndp xa khi xa xong.

KANGAROO.VN
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XU LY SUcO

Hay kiém tra bang xU Iy su c& dusi day. Bang nay bao gém mot vai su c6 phé bién ma ban c6 thé slia
chia tai nha, khong can goi dén dich vy khéch hang.

Su cd Nguyén nhan cé thé Bién phap khic phuc
Thiét bi khong rot nudc Thiét bi chua dugc cdm dién Cam day nguén vao 6 cdm
néng va lanh Ngudn dién chinh tat Thiét Iap lai nguén dién chinh

Hong cay nuéc néng lanh

Thay céy nudc néng lanh hodc
di bdo dudng thiét bi.

N4p binh nuéc khéng duge gan ding

cach vao dau ndi trén may lam lanh nudg.

NGi diing céch.

Thiét bi khong rot
nudc lanh.

Tiéu thy nuéc lanh qué mac trong mot
thai gian ngén.

Dgi mot lat cho nuéc lanh.

Truc trac hé théng

Lién hé véi dai ly

Théng gié quanh thiét bi khéng dd.

Dé khoang céch tu thiét bj dén
tudng bang hon 15 cm.

Nhiét dé nudc trong binh nudc qué
cao. (Khi binh tiép xutc véi &nh nang mat
troi tryc ti€p trong mot thai gian dai)

DE binh nuéc 6 vi tri mat mé trénh
anh ndng mat troi tryc tiép.

Thiét bj khong rét
nuéc néng.

Tiéu thy nuéc néng qué muc trong
mot thai gian ngan.

Dgi mot lat cho nudc néng.

Tryc trac hé thong

Lién hé véi dai ly

Thiét bj gay tiéng 6n
khi van hanh.

Thiét bi khong dudc dé can bang.

Dé thiét bi 3 bé mat bang phang.

Thiét bi cham vao céc dé vat khac.

Di chuyén thiét bi ra xa cac dé vat
khac.

NUGC ro ri tii voi nuéce.

Phan trén ctia voi nudc b 1dng.

Siét phan ren trén cla voi nuéc.

Voi nuéce bi hdng.

Goi dén sd dién thoai dich vu khach
hang dé slia voi nudc.

Nu6c chady nho giot ra
ngoai may lam lanh nuéc
va chdy xudng san.

Dau n6i ng mém khong dugc noi
dung céch hodc bé nuéc néng hoéc
lanh bén trong bi ro ri.

Dam bao dau néi 6ng mém dudc noi
dung céch. Lién hé dai ly néu bé
nuée bi ro ri.

N&p xa & phia sau khéng dudc van
ddng céch.

Van nap xa. Néu vat liéu bit kin bang
silicon bén trong nép xa bi mon hoac|
hu hai thi hay thay bang vat liéu mai.

Nudéc dugc rét cé vi la.

Diéu nay khéng phai hiém gap doi véi
may lam lanh nudc mai. Diing lo 1dng,
diéu nay khong nguy hiém dén stic

khde ctia ban. Méay lam lanh nudc nay

dudc FDA chap thuan.

Rlfa 6ng mém trong may rlia bat (chi
gia trén) hodc dé€ 6ng mém ngam
trong xa phong rlfa bat. Vi la thudng
bién mat sau khi st dung hét binh
nudc dau tién.
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TECHNICAL SPECIFICATIONS

MODEL - KG 49A3

RATED VOLTAGE - 220V~

RATED FREQUENCY : 50Hz

HEATING POWER - 500W

COOLING POWER/CURRENT - 85W/0.8A

HOT WATER :>90°C 5L/h
COLD WATER :<10°C 2L/h
ENVIRONMENTAL TEMP. :ST

COOLANT :R134a, 38g
RELATIVE HUMIDITY - < 90%

PROTECTION OF ANTI-ELECTRIC-SHOCK il

KANGAROO.VN

L

PRODUCT DIAGRAM

[ —T— Indicator Panel

— Cold water faucet

Reset Button
~ Hot water faucet
. With Child Safety Lock
Drip Tray

[ Water Bottle Cap with Hose

|~ Water Bottle
Lower Cabinet Door ! (Not included)

n @\\n\

. . \ Red Heat Switch
° Green Cold Switch
o / Condenser

%/ Power Cord
&

/ Drain Plug
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INSTALLATION INSTRUCTIONS

UNPACKING THE HOT AND COLD WATER DISPENSER

1. Cut and remove the straps from the box. DO NOT turn the box upside down, or lay it on its side,
The bottom of the box is separate from the top section. Lift straight up on the top box section to
remove the top box section. Remove the Styrofoam packing and plastic bag. Lift the water cooler
off the bottom of the box. Wipe it clean if necessary.

2.Place the machine on a hard, flat surface. Make certain the unit is leveled. The unit should not be
placed near to direct sunlight or other source of heat.

3.ltis best to place the water cooler in an area with good air circulation. Make sure there is at least
4 inches (10cm) of space between the back of your water cooler and wall. Keep a minimum
distance of 2 inches (5cm) on each side of your water cooler.

WARNING: The drain cap on the back of the unit may become loose during shipping. Fasten the
drain cap tightly before you start to operate the unit . If the drain cap is loose, the unit may leak and
cause floor damage.

PREPARING THE HOT AND COLD WATER DISPENSER FOR USE
This model is different from a traditional water cooler. The water bottle does not need to be
placed upside down on the top of the unit. The water bottle is placed in the lower cabinet of the

unit, and then a pump draws the water up to the dispenser.

Much like a new refrigerator with an ice make or water dispenser, it is recommended to
run 1 or 2 water bottles full of water through the system before use.

KANGAROO.VN
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INSTALLATION INSTRUCTIONS

BEFORE PLUGGING THE UNIT

1. Make sure the water dispenser isnot plugged into an electrical outlet.

2. Open the door of the lower cabinet.

3. Place full water bottle on floor. Remove the plastic cover over the
mouth of the water bottle.

4. Place the stainless tube inside the bottle and place the water bottle cap
firmly over the mouth of the water bottle.

5. Attach the hose to the top of the cap using the quick connect system
shown below.

6. Slide the bottle inside the cabinet and close the lower cabinet door.

7. Plug the water cooler into a grounded power outlet and turn on the
power switch located on the back.

8. The unit will start to operate, but you should wait at least half an hour
before using the water cooler.

9. This unit is equipped with a green switch that turns the heating feature
on and off. If you are not going to use hot water, turn the heating switch to
“OFF" to conserve energy.

NOTE: if there is not a secure connection between the hose cap and the connector on
the water cooler, the water pump will operate but the water cooler will not dispense
water. Make sure the hose is connected to the water cooler correctly.

NOTE: please wait until the water pump stops running before using the unit. If the water tank is
not full, no water will dispense from the cold water faucet and the hot water faucet.

1.Your new water cooler features an adjustable quick connect system. For proper operation,
make sure the connector is sealed tight (Fig.1)

2.The connector can be removed easily for cleaning with warm soapy water (Fig.2)

3.The stainless steel tube can be adjusted up and down to accommodate both 3 gallon and 5
gallon water bottle (Fig.3)

Fig. 1 Q Fig. 2 ﬂj ﬁ Fig.3
Y

M

N £
| | |
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OPERATION

After the water bottle has been connected to the water cooler, the unit is ready for use. Turn the
power switch on the back of the unit to ON. The water cooler will start running. Firstly the unit will
pump the water from the water bottle into the cooling and heating tanks, and then the unit's
compressor and heater will start to operate. The first time the water cooler is used, you will have
to wait at least half an hour for hot and cold water.

The water cooler have 3 indicator lights on the front panel .

When the left . indicator light is on, the unit is in the process of heating HEATING
water inside the heated water tank.

When the right. indicator light is on, the water cooler is cooling

EMPTY
water inside the cooling water tank.
When the indicator light on the front panel is on, there is no water ‘
left in the water bottle, The water bottle needs to be replaced. Replace COOLING
the water bottle ,and close the door to reset the unit. The water cooler ‘
will work again and the indicator light will turn off.

POWER
Using the water cooler
To dispense hot water, slide the hot water handle to the left side and then press the button all the

way in.
To dispense cold water, press the cold water button all the way in.

CLEANING & MAINTENANCE

1.To avoid accidents, turn off and unplug the water cooler from the outlet before cleaning

2.A soft damp cloth may be used to clean the surface of the water cooler. When necessary, a mild

detergent may be used. DO NOT use corrosive chemical solvents to clean the unit, as this may

damage the surface of the water cooler

3.DO NOT pour water on the exterior of the unit to avoid getting the internal electrical system wet
DO NOT immerse the unit in water when cleaning

4.The water bottle cap, hose and drip tray may be washed in a dishwasher ( top rack only)

5.Keep the water cooler 6 inches (15cm) away from the wall so it can work properly, Make certain all

ventilation openings are clear of obstruction

6.Do not damage the heating or cooling system, paying particular attention to the black condenser

or heating radiator on the bank of the water cooler

If you will not use the water cooler for a long period of time, please unplug the power cord and drain

the water cooler. Drain the water from all faucets, then remove the drain cap on back and allow it to

drain, Make certain the drain cap is fastened tightly when finished.

13 —_— KANGAROO.VN
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TROUBLESHOOTING

Please check the troubleshooting chart below. It include several common problems,
which you can correct at home, make a customer service call unnecessary.

Problem

Possible Cause

Remedy

Unit does not dispense
hot and cold water

Unit is unplugged

Plug the power cord into a outlet

Main power supply is off

Reestablish main power supply

Damaged water dispenser

Replace the dispenser or send for
service

The water bottle cap is not attached
properly to the connector on the water
cooler

Connect properly

Unit does not dispense
cold water

Over consumption of cold water in a
short time

Wait a moment for the water to
cool

System malfunction

Contact dealer

The ventilation around the unit is
insufficient

Space the unit from the wall by
more than 15cm

The temperature of water in the water
bottle is too high(when the bottle is
exposed to direct sunlight for a long
time)

Place the water bottle in a cool
location out of direct sunlight

Unit does not dispense
hot water

Over consumption of hot water in a
short tie

Wait a moment for the water for
heat

System malfunctions

Contact dealer

Unit is noisy during
operation

The appliance is not level

Place the unit on a level, flat surface

Unit is touching other objects

Move the unit away from other
objects

Water leaks from the
faucet

The stop portion of the faucet has
become loose

Tighten the top threaded portion of
the faucet

The faucet has been damaged

Call the customer service telephone
number to repair the faucet

Water is dripping out of
the water cooler and
onto the floor

The hose connector is not connected
properly or the inside hot or cold
water tank is leaking

Make sure the hose connector is
properly connected. Contact dealer
if a water tank is leaking

The drain cap on the bank is not
fastened properly

Tighten the drain cap. If the sealing
silicon material inside the drain cap
is torn or damaged, then replace
with a new one

The water  being
dispensed has a strange
taste

This is not uncommon with new water
cooler. Do not worry, this is not
dangerous to your health. This water
cooler is food-grade

Clean the hose in the dishwasher
(top rack only) or let it soak in dish
soap. This strange taste usually
goes away after the first bottle has
been used up.

1900 5555 66
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WARRANTY GUIDE

This product has passed the strictly quality control and inspection process of Kangaroo

a)
b)
9
d)

15

Group and Vietnam Standard Metrological Quality Directorate. If the product is
found to be defective of goes out of order during normal usage within the warranty
period it will be repaired and/or defective parts replaced free of charge.
Thewarranty period is 12 months from the date of purchase

Inthe following cases the product will be repaired at cost:

After expiry of free warranty period

Malfunction caused by careless of abnormal use

Malfuntion caused by natural disaster

Warranty card has beenlost

KANGAROO.VN
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Pa Ning

& 573 Duong Dién Bién Phi, Quan Thanh Khé, TP Da Ning

Quang Binh Trung tdm Bao hanh Tran Anh S6 60 Phan Dinh Phung, TP Déng Héi, Tinh Quang Binh

Quang Tri Trung tdm Bao hanh Bao Bao Thién S6 32, Nguyén Trai, TP Dong Ha, Tinh Quéang Tri

Hué& Trung tdm Béo hanh Thanh Son S6 176 Phan Dang Luu, Ph Hoa, TP Hué, Tinh Thita Thién Hué
Quang Nam Trung tdm Béo hanh Hoang Duy Thi Trén NGi Thanh, Tinh Quang Nam

Quang Ngai Trung tdm Béo hanh Hung Phat S6 203 Lé Thanh Tén, TP Quang Ngai, Tinh Quang Ngai

Binh Dinh 1 Trung tdm Bao hanh Phuéc Thanh S6 17 Nguyén Trai, TP Quy Nhon, Tinh Binh Dinh

Binh Dinh 2 Trung tdm Bao hanh Thanh Binh S6 68 Ly Tu Trong, TP Quy Nhon, Tinh Binh Dinh

PhiiYén 1 Trung tdm Bo hanh Dic Théng S6 06N, Nguyén Hué, TP Tuy Hoa, Tinh Pha Yén

Phii Yén 2 Trung tdm Béo hanh Long Vi L6 19A Trén Phu, Phuong 9, TP Tuy Hoa, Tinh Phu Yén

Khanh Hoa 1 Trung tam B&o hanh Tinh Van S6 51 Nguyén Trong Ky, Cam Lam, TP Cam Ranh, Tinh Khanh Hoa
Khanh Hoa 2 Trung tdm Béo hanh Hoang Minh S6 02 Ba Triéu, TP Nha Trang, Tinh Khanh Hoa

Lam Déng 1 Trung tdm Bao hanh Tan Luc S6 45 Lam Son, TP Béo Léc, Tinh Lam Déng

Lam Déng 2 Trung tdm Bao hanh Duy Phuong S6 18 Pham Héng Théi, TP Da Lat, Tinh Lam Déng

Lam Déng 3 Trung tdm Bao hanh Dién Lanh Van Dat S 204A Phan Dinh Phung, Phudng 2, TP Da'Lat, Tinh Lam Déng
Gia Lai Trung tdm B&o hanh Hung Ding S6 33 Nguyén Trudng To, TP Pleiku, Tinh Gia Lai

Kon Tum Trung t&m Bao hanh L&m Son S6 284 Tran Pha, TP Kon Tum, Tinh Kon Tum

ik Lik Trung tdm Béao hanh Phong Thanh S& 5A Nguyén Khuyén, An Lgi, TP Budn Ma Thudt, Tinh Dék Lék
ik Néng Trung tdm Bao hanh Phong Thanh T6 6 Phudng Nghia Ph, Thi X4 Gia Nghia, Tinh Dak Néng

Trung tam

8 16/10 Hoang Viét, Phudng 4, Quan Téan Binh, TP H8 Chi Minh

H6 ChiMinh 1 | Cong Ty TNHH Dién tl Dién lanh Tin Phat S6 237 Quang Trung, Phudng 10, Go V&p, TP H6 Chi Minh

H& ChiMinh 2 | Cong Ty CP Phan phéi DV DT S6 1402 + 1404 Buong 3 thang 2, Phuong 2, Quén 11, TP H6 Chi Minh
H& ChiMinh 3 | Cong Ty TNHH TM DV DT Vién Thong Thanh Phat | S6 23C4 Dusng 66, Quy Dng, Tan Phong, Quan 7, TP H6 Chi Minh

H6 ChiMinh 4 | Cong Ty D4u tu va Phat trién TM & DV DHP S6 395 Kha Van Can, Khu Phé 6, Hiép Binh Chanh, Thi Duc, TP H6 Chi Minh
H8 ChiMinh 5 | Cong Ty TNHH TM & DV Zunik S6217/11/55 Bui Dinh Tay, Phuong 24, Binh Thanh, TP H6 Chi Minh
H& Chi Minh 6 | Trung tam Bao hanh Dién ti Ly Gia A10 Pham Van Déng, Linh Dong, Thi Duic, TP H6 Chi Minh

Viing Tau 1 Cong Ty TNHH TM & DV Duyén Bam S6 508 Nguyén Kim, Phudng 4, TP Ving Tau, Tinh Ba Ria Ving Tau
Viing Tau 2 Cong Ty TNHH CN & KT bién lanh Trung Kién S6 75/7 Tran Xuan D9, Thang Nhi, TP Viing Tau, Tinh Ba Ria Ving Tau
Tay Ninh Cong Ty TNHH MTV Thién Chi S6 41 Co Thanh V&, Khu Phé Hiép L&, Hiép Ninh, TP Tay Ninh, Tinh Tay Ninh
An Giang TTBH Dién ti Dién Gia dung Dién Phat S6 107 Nguyén Hué B, My Long, TP Long Xuyén, Tinh An Giang

Binh Phuéc Cong Ty TNHH MTV DV Binh Phudc S6 46 + 47 Khu ph6 2, Phudc Binh, Thi X& Phuéc Long, Tinh Binh Phudc
Déng Thap Trung tdm Bao hanh Phuéc Ding S6 3 Ly Thudng Kiét, Phudng 1, TP Cao Lanh, Tinh Déng Thap

Séc Tréng Trung tdm Bao hanh Dién Lanh Hoang Huy S6 130 Truong Cong Dinh, Phudng 2, TP Séc Trang, Tinh Séc Trang
Hau Giang Cong Ty TNHH MTV TM & DV Mai Anh S6 48 Ngb Quéc Tri, Phudng 5, TP Vi Thanh, Tinh Hau Giang

Vinh Long Co s6 Dién Lanh Thuan Thanh S6 33/13K Pham Thai Budng, Phudng 4, TP Vinh Long, Tinh Vinh Long
Tra Vinh Cong Ty TNHH MTV Thién Tai S6 522 Déng Khéi, Khém 1, Phudng 9, TP Tra Vinh, Tinh Tra Vinh

Déng Nai Trung tdm B&o hanh Dién tli Hung Phat S6 79 Trén Phu, Xuan An, Thi Xa Long Khanh, Tinh Déng Nai

Binh Thuén Céng Ty TNHH TM Dién Lanh Quang Duyén S6 491 Thi Khoa Huan, TP Phan Thiét, Tinh Binh Thuan

Déng Nai 1 Trung tdm Bao hanh Tran Quéc Tuadn S6 18/37 Huynh Van Nghé, Bliu Long, TP Bién Hoa, Tinh Déng Nai
Déng Nai 2 Trung tdm Béo hanh Minh Tién S6706 Ap Tan Hanh, Xuan Bao, Cam My, Tinh Déng Nai

Déng Nai 3 Coéng Ty TNHH TM & DV Dién td Dién lanh Kién Hoa | S6 157 Nguyén Duy Trinh, Binh Trung Tay, Quan 2, TP H6 Chinh Minh
Déng Nai 4 Trung tdm Bao hanh Dién Lanh Khang Nghi S6 364 Bui Trong Nghia, Trang Dai, TP Bién Hoa, Tinh Déng Nai

Ninh Thudn Trung tdm Bao hanh Dién lanh Nguyén Phat S6 26 Ngb Gia Ty, TP Phan Rang Thap Cham, Tinh Ninh Thuan

Kién Giang Cong Ty TNHH MTV Minh Tung S6 25 Lé Thi Hong Gam, Vinh Thanh, TP Rach Gia, Tinh Kién Giang

Bac Liéu Cong Ty TNHH Dién t( Dién lanh Uy Vi S6 1A/5 Tran Huynh, Khém 5, Phudng 7, TP Bac Liéu, Tinh Bac Liéu
Bén Tre Trung tdm Bao hanh Dién lanh Viét Hung S6 120B Dai 16 Dng Khdi, Pha Khuong, TP Bén Tre, Tinh Bén Tre

Long An 1 Cong Ty TNHH Dién t( Minh Diing PT S6 27, Qudc 16 1A, Phudng 5, TP Tan An, Tinh Long An

Long An 2 Trung tdm B&o hanh HKD Tran Ngoc Thuan S6 326 Quéc 16 1A, Khu phd 9, Thi Tran Bén Lic, Tinh Long An

Long An Trung tdm B&o hanh Tho Ding Ap MGi 2, X& My Hanh Nam, Dtc Hoa, Tinh Long An

CanTho Trung tdm Béo hanh Kangaroo Cén Tho S6 115/4A Cach Mang Thang Tam, An Théi, Binh Thiy, TP Can Tha, Tinh Cén Tho
Binh Duong 1 Coéng Ty TNHH MTV TM & DV Nguyén Vi S6 348 30 thang 04, Chénh Nghia, TP Thi D&u Mét, Tinh Binh Dudng
Binh Duong 2 Trung tdm Béo hanh Nguyén Van Ding 24h S6 272E/2 Khu Phé 1, An Pht, Thi Xa Thuén An, Tinh Binh Duong

Tién Giang Cong Ty TNHH MTV TM & DV Tan Kim Thanh Phét S6 242 Ap Béc, Khu Phé 3, Phuong 10, TP My Tho, Tinh Tién Giang
Binh Phuéc Coéng Ty TNHH MTV Minh Nhat Phéat T6 3 Tan Tra, Tan Xuan, Thi Xa Déng Xoai, Tinh Binh Phuéc

CaMau Cong Ty TNHH MTV Dién td Dién lanh Thanh Cong S6 03 Ap Ba Diéu, Xa Ly Van Lam, TP Ca Mau, Tinh Ca Mau

Ddng Thap Trung tdm Bao hanh Dién Lanh Thé Ngoc S6 162 Dudng 848 khém Tan An, An Hoa, TP Sa Déc, Tinh Déng Thap
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