INSTRUCTION MANUAL
HUONG DAN SU DUNG

MODEL: MK-249

Vui long doc ky hwéng dan trwéc khi str dung san pham!

Please read this instruction manual carefully before using!
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HuéoNG DAN AN TOAN QUAN TRONG
Dé tranh bi dién giat co6 thé gay tlr vong

Kiém tra xem dién ap dwoc chi dinh trén may co twong tng véi dién ap ngudn cuc bd hay
khéng trwde khi ban két ndi véi ngudn dién.

Chi két ndi v&i 6 cdm trén twong ndi dat. Ludn ddm bao rang phich cdm duwoc cdm ding
cach vao 6 cam trén tuong.

Khéng st dung may & noi cé thé xay ra héa hoan, chay né.

Khéng s&r dung may & ngoai troi.

Khéng st dung may hat bui néu day nguén, phich cadm dién hoac vé may bj hw héng.

Kiém tra day ngudn, phich cdm dién va may thuwong xuyén. Néu day ngudn bi hdng, ban
phai lién hé véi trung tam bao hanh, dai ly dich vu hoac nhirng ngudi cé trinh d6 chuyén
moén dé thay thé va sira chiva, tranh gay nguy hiém.

Khoéng st dung tay wét d& cam va rat phich cadm dién.

Ludn ludn rut dién khi khéng st dung.

Pé tranh nguy co bj chan thwong

1.
2.

9.

Khéng thay dbi bat ki phu ting, phu kién nao ctia may khi may dang dwoc bat.

Khéng st dung may hat bui d& hat cac vat sdc nhon, manh kinh, diém dang chay, tro hoac
tan thubc chwa ngudi.

Khong st dung may hat bui d& hat cAc san phdm hoa chét, chat 1dng, da, thach cao, xi
mang hoac cac hat twong ty.

Khéng chén bat ky vat la nao vao 16 thédng hoi ctia may:.

Dé may cach xa tam tay cda tré em.

Thiét bi nay khéng danh cho nhitng ngudi (k& ca tré em) bi gidm kha ndng vé thé chét,
giac quan hoac tinh than, hodc thiéu kinh nghiém va kién thire, triv khi ho dwoc giam séat va
hwéng dan st dung chét ché b&i ngwdi chiu trach nhiém vé sy an toan cla ho.

Tré em can dwoc giam sat d& ddm bao rang ching khéng choi dua véi thiét bi.

Thiét bi nay khéng thich hop dé st dung v&i chat dé chay va nd cac chat hoac hoa chat va
chét 16ng manh.

Khoéng d&t day nguén trén bé méat khéng chiju nhiét, cac vat séc nhon.

10.Khdng str dung may cho bét ky muc dich nao khac ngoai mé ta trong huwéng dan nay.
11.Khdéng dé& may hoat ddng ma khéng c6 sw giam sat.

12.Rat phich c&m dién sau khi st dung va khi khdng sir dung trong thei gian dai.

13. Trwéde khi st dung, vui long kiém tra toan bd cac bd phan, méi néi d& ddm bao rang may

hoat ddng tét trong sudt qua trinh st dung.

THAN TRONG

Vi sy an toan cua ban, chi dwoc sir dung cac phu kién va bé phan dwoc chi dinh b&i nha
san xuat. Viéc st dung cac phu kién va bd phan khéng dwoc chi dinh cé thé gay hw héng
may hod&c tai nan khéng mong muén.



Viéc stra chiva va thay thé thiét bi phai dwoc thwe hién bdi trung tam bdo hanh hoac kj
thuat vién co trinh dé chuyén mon.

Ludn d&m bao dé may huat xa cac bd phan 1am néng, 16 nwéng hodc cac thiét bi va bé mat
dwoc nung néng khéc.

Khéng st dung may khi khéng cé I&p vé bao vé bén ngoai.

Dam bao rang may va cac bd phan da dwoc 1ap rap dung cach va khéng bi hw héng truéc
khi van hanh.

Ludn dam bao rang cac khe théng gié dwoc mé. Mach thdng gié bj tac co thé dan dén qua
nhiét va lam hang thiét bi.

D4&c biét can than khi s& dung may hut trén cau thang.

Khéng st dung may huat tay khi chwa 1ap bd loc bui.

CHI TIET BO PHAN

N
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10.Day ngudn
11.Dau nbi 6ng hat
12.0ng hat néi dai
13.D4u hat kém chéi
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Tay cadm

Céng tac (0)-Tét, (I)-Bat

Voi hat ddu dep (dung dé& hat
bui trong khe, ké hé nho,...)

Nut thao hoc chira bui

Hb6c chira bui

Nap hdc chra bui

BO loc bui

bay hdc chira bui

NUt xa bui

Hinh anh chi mang tinh chat minh
hoa cho s&n pham, vui 16ng xem trwc tiép sdn pham dé biét thém chi tiét.

TRU6C KHI S DUNG

Thao bd tat ca bao bi dong gdi va tem nhan trwdc khi st dung.

Kiém tra may va toan bo cac phu kién di kém.

Lap rap cac bd phan theo hwéng dan 1ap rap va kiém tra toan bd cac mdi ndi sau khi l&p
rap.

Cam phich cdm dién vao 6 cam dién trén twdng sau khi da hoan thanh 1&p rap.

HUONG DAN LAP RAP

Lwu y: Dam bao rang may hat bui khéng duoc két néi véi & cam dién truée khi lap rap 6ng hat
noi dai.



e LAy may hat, 6ng ndi dai va dau hat ra khdi hop.
e L&p mot dau cha éng ndi dai vao dau ndi 6ng hat cia may. Pam bao rang éng ndi dai da
dwoc 1ap chac chan trwdce khi st dung. Thao va 1ap dng ndi dai theo hwéng nhw hinh dudi.

e Gan dau hat vao dau con lai ctia dng ndi dai. Ban sé& nghe thay tiéng “click” khi 6ng ndi dai
dwoc lap rap dung céach.

Hwéngthdo  Hwéng lap
E—":::;’L’;jj

Lwu y: Khi st dung chdi trén san g hodc san lat gach, hay day can trén cda chéi xubng dudi
va khi st dung trén tham, vui ldng day can 1én trén.

HuéNG DAN s DUNG

1/. Str dung may hat cam tay trwe tiép hoac két hop véi voi hat dau dep

e May hat bui c6 thé dwoc sir dung truyc tiép ma khdng can lap 6ng ndi dai. Hodc s dung
két hop v&i voi hut dau hep dé hat bui & céc vi tri hep nhw khe twédng, khe ta, 16 nhd,...

e Huwéng dau hat téi vi tri cAn hat. Sau d6, nhan cong tac ctia may vé vi tri “I” d& bat hoac vé
vi tri “0” dé tt khi da st dung xong.




2/. Str dung may hat bui vé&i 6ng néi dai va dau hut c6 chéi

e Lé&p rap 6ng ndi dai va dau hat vao may hit bui theo hwéng dan 1&p rap. Bam bao rang éng
hat va dau hat da dwoc 1ap chat vao may hit.

e Huwéng 6ng hut theo huwéng nghiéng 1 goc tir 45-60° sao cho dau hat ndm ngang trén mat
san.

e Nhén cong tac ctia may sang vi tri BAT “I” dé may bat dau hdt.

e Sau d6 nhéan cong tat sang vi tri TAT “0” dé tat may sau khi st dung xong.

VE SINH VA BAO TRI

Loai bé bui ban trong hdc chira

Lwu y: D& hoat ddng hiéu qua nhét, hay d& sach hdc chira bui va vé sinh bd loc bui sau mbi 5
lan hat.
Nhan nat xa bui d& mé day cta hoc chira va lay bui ban ra khai hoc.
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Vé sinh héc chira va bo loc bui

e Dam bao rang may hat bui da dwoc ngét dién hoan toan trwéc khi thao d& va vé sinh.
e Thé&o bng hut ndi dai ra khdi may. Sau d6 nhan nat thdo héc chira xudng dé thao hoc chira
ra khdi may hat bui theo so d6 duéi day.

e Xoay nap cta hdp chra bui vé phia danh dau d& mé khda va thao nap ra khéi hoc chira.
Sau d6 lay cum bo loc bén trong ra.



e Xoay cum bo loc bui phia trén vé huwéng khe hé dé thdo tAm loc va dau loc 16¢c xoay bang
nhwa ra khéi bd loc. Sau d6 rira sach tAm loc va dau loc bang nwéc lanh sach. Bé chang
khé hoan toan trwdc khi lap dat tré lai vao trong bo loc.

Mé khéa Khoa

Lwu y: Khéng sir dung may giat dé& lam sach bé loc bui va khéng s dung may say téc dé lam

kho.

e Lap cum bd loc tré lai vao hdc chira bui va ddy cum bd loc bui d& cb dinh chac chan trong
héc chira. KHONG BAO GIO van hanh may hat bui ma khéng c6 cum bd loc bén trong.

e Sau d6 gan hac chiva bui vao may dé tiép tuc st dung.

e Khi khéng str dung trong th&i gian dai, vui long lwu trir & noi kho rdo va sach sé.

THAN TRONG: Dau gén éng ndi phai ludn mé& va khéng cé bat ky vat can nao bén trong. Néu

khéng, ddng co sé& bi qua nhiét khi dang st dung va c6 thé bj hang.

Lwu y: Nén thay tAm loc sau mdi 3 dén 6 thang tuy thudc vao cach s dung d& dam bao may

hat bui hoat dong tét nhét.



XLy sy co

Loi

Nguyén nhan

Giai phép

1. May khéng hoat
dong

1.1 Chwa két néi véi ngudn dién

1.1 Kiém tra phich cadm, 6 cam
dién, cau chi hoac cau dao. Thay
mé&i néu ching c6 dau hiéu hw
héng.

2. May khéng thé hut
bui, st)c hat tr& nén
yéu.

2.1 Hoc chira bui bj day.
2.2 B0 loc bi do, tac nghén.

2.1 Lam sach héc chtra bui.

2.2 Thao cum bd loc bui va kiém
tra (CAc) vat thé trong ctra hit va
loai bd. Lam sach hodc thay thé
cum bd loc bui néu né qua do.

3. RO ri bui

3.1 Héc chira bui bj day.

3.2 Bd loc chwa dwoc lap dat
dung cach.

3.3 TAm loc bi thang, rach.

3.1 Lam sach héc chira bui

3.2 Xem lai hwéng dan lap dat
cum bd loc bui.

3.3 Thay tdm loc mai.

4. Nghe thay tiéng on
la khi thiét bi hoat
dong

4.1 Choi quét san va b loc bui bj
tac nghén bai bui lon.
4.2 H6c chwra bui bi day.

4.1 Ngrng st dung thiét bi ngay
l&p tkre, vé sinh cum loc bui va
chdi quét san, lam sach hoc
chra bui. Néu may van phat ra
tiéng on la, vui long lién hé voi
trung tdm bao hanh.

THONG SO KY THUAT

Tén san pham May hat bui Nhan hiéu MISHIO

Model MK-249 Thanh phan Nhwya ABS, PP
Dién ap 220V / 50Hz Khéi lwong 1.80 Kg

Cong suét 800W :)(ri]cé':nth“’é’c sem 34 x 21 x 10 cm




HWwONG DAN QUET MA QR SAN PHAM KiCH HOAT BAO HANH
Céach 1: Quét ma QR bang Zalo

- M@& (rng dung Zalo. - Click vao dau (+) - Click vao “Quét ma
QR”
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3 Quét ma QR
Cji @ @ @ o BiBI1012 0 BiBing
F alo shpp

Zalo cho May Tinh

(‘)' Haravan g‘ Haravs Lich Zalo
. o 7 ‘ : Truyén File
2, Mailan
(54
- Di chuyén vung quét dén ma QR - Click vao “ C6 ” dé chuyén hwéng dén trang

dang ky bao hanh

Thoéng bao

35166237 7ref=__hrf

_4885
trinh duyét web?

Di chuyén camera dén viing chira ma QR dé quét

Céch 2: Quét ma QR trén |phone V(’yl hé diéu hanh il MOBIFONE 22110 @ 100% 5+ sl MOBIFONE 2m @ 100%

IOS]_]_ Cai dt < Caidit Camera
s X - ’ - P ~ N Bao luu cai dit
- Huwéng dan kich hoat chirc ndng quét ma QR béng W s ’
camera: Vao Settings (cai dat) > Camera (may anh) > o i \g
Scan QR Code (quét ma QR). . Quétma QR
Camera
Quay Video
% Game Center
Quay chim
Dinh dang

Nha cung cép TV

Qa WI-FI MA QR
|1 Két ndi mang “Telecom-20070511"

- Sau khi cai dat xong ban m& phan mém chup hinh ra
va chuyén camera dén ma QR sau d6 ban sé nhan duoc
thdng b&o, ban hay click vao “ Két noi ” va lam theo hwédng
dan
K&t ndi vao mang Wi-Fi
“Telecom-20070511"?

Két ndi

Hay



Céach 3: Quét ma QR trén hé diéu hanh Androi véi Google Assistant
Hwéng dan st dung Google Assistant trén Hé diéu hanh Android

Bam gitr nut Home dé mé Sau khi click vao biéu twong theo hinh
¢ng dung Google Assistant éng kinh bén trén ng dung Kich vao nut “B&t dau” va
va lam theo hinh minh hoa m& trinh camera, di chuyén lam theo hwéng dan

dén ma QR va click vao link

Gidi thiéu

|
@ |
E 1&'—.&. 'Chao ban! Vui long cho ching t6i biét s6
P gL |

dién thoai cua ban dé tong dai vién lién hé

DIEu KIEN, PIEU KHOAN POI TRA SAN PHAM

DIEU KIEN DBOI TRA - BOI MO

I. Quy dinh déi tra

Quy Khéach hang can kiém tra tinh trang hang héa va c6 thé déi hang/ tra lai hang trong nhirng trwéong

hop sau:

e Hang khéng dung chiing loai, madu ma trong don hang da dat hodc nhw trén website tai thoi diém
dat hang.

e Khéng du sbé lvong, khdng di bd nhw trong don hang.

e San pham khéng hoat déng.

Khéach hang c6 trach nhiém trinh gidy to lién quan chirng minh sy thiéu sét trén dé hoan thanh viéc

hoan tra/déi trd hang hoa.

Il. Quy dinh vé th&i gian théng bé&o va gri san pham déi tra

e Théi gian théng bao déi tra: trong vong 7 ngay ké tir khi nhan san pham dbi véi trudng hop san
pham thiéu phu kién, qua tang hoac bé vé.

e Th&igian gvi chuyén tra san pham: trong vong 14 ngay ké tir khi nhan san pham.

e Dia diém déi tra san pham: Khach hang c6 thé mang hang tryc tiép dén van phong/cra hang cla
chang téi hodc chuyén qua dwéng buu dién.

Trong trwdng hop Quy Khach hang co y kién déng gop/khiéu nai lién quan dén chét lwong san pham,

Quy Khéch hang vui long lién hé dwdng day cham soc khach hang clia ching toi.

lIl. Biéu kién déi tra - d6i mé&i

San pham nguyén ven, khong bj trdy xwéc, xuwdc sat, mop méo, roi v&, nit, va dap, chay chap, am

mébc hodc héa chét.

e San pham khong bi m& sira chira béi ngwdi dung hodc bén ngudi thir 3.

e San pham cé day du chirng ti : phiéu giao hang, phiéu bao hanh, héa don VAT ( néu c6 ), sach
hwéng dan,Catalogue... )

e Hang héa dwoc xac nhan bi 16i ky thuat do k§ thuat vién cla cty kiém tra.

e San pham con nguyén hop ( hdp khéng mép méo, khéng rach nat, bao bi, xbp mut,.. ) day da cac



phu kién di kém nhw ban dau, day di qua khuyén mai ( néu co ).

e Phu kién phai con day dd , nguyén ven.

e Néu mét mat cac phu kién hoac khuyén mai kém theo ho&c vé may bj tray xwéc sé trir phi tly vao
trwdng hop ctia san pham.

Lwu y: Cong Ty khdng chap nhan dbi trd hang trong cac trwdng hop sau:

e Quy khach muén thay dbi chiing loai do y thich chir s&n phadm that sy khéng bi 16i gi hét.

e Quy khach van hanh khéng dung chi dan gay héng héc hang hoa.

e Quy khach khéng thwc hién cac quy dinh theo yéu cau dé dwoc hwdng ché do bao hanh (vi du
khong xuét trinh phiéu b&o hanh,ching tiv cGa cty khi ddi tra).

e Quy khéach tw lam anh hwéng tinh trang bén ngoai nhw rach bao bi, tray, xwéc, vé, ...

e Hang hoéa da dwoc Quy khach kiém tra, ddng y mua nhwng sau dé Quy khach yéu cau ddi tra hang
héa vi ly do sai pham vé hinh thirc (trdy xwéc, moép méo, 6 vang, vé...).

e Quy khéach vui ldng kiém tra hang hoéa va ky nhan tinh trang véi Nhan vién giao hang ngay khi nhan
dwoc hang. Khi phat hién mét trong cac trwdng hop trén, Quy khach cé thé trao ddi truc tiép voi
Nhan vién giao hang hodc phan héi vé ngay nhan vién tiép nhan don hang cta khach hang.

DIEU KIEN HO TRQ TAI NHA

I. Treng hop mién phi ) ) ,

1. San pham ghé Massage dwoc ho trg mién phi tai nha toan quoc

2. San phdm méi nhan dwoc va bi 16i do nha san xuét 1a sdn pham cdéng kénh thi bd phan bao hanh sé
cho k¥ thuat t&i x& ly tAn nha mién phi tai Ha Noi va TP HCM

3. San phdm maéi nhan dwoc bj 16i linh kién bd phan bao hanh sé& gtvi bu linh kién mién phi t&i khach
hang.

IIl. Trwong hop tinh phi

1. LGi do ngwoi str dung

2. Dich vuy |&p dat tai nha

Chi phi di lai an & néu c6 + chi phi nhan céng 250k/nlra ngay - 500k/ngay.

DIEU KIEN BAO HANH
I. Diéu kién bao hanh:
o Phai xuét trinh héa don mua hang hodc déng ky bao hanh dién ti
T4t ca san pham phai con nguyén ven va khong c6 dau hiéu tay xo6a stra dbi.
San pham huw hong do 16i nha san xuét.
Déi v&i cac san pham khong st dung dién d6i m&i trong 7 ngay mua 1 hang neu c6 16i nha san xuét
Déi v&i cac san pham str dung dién bdo hanh 18 thang bao hanh mién phi néu cé 16i nha san xuat
Dbi v&i cac s&n pham cham soc sirc khde nhuw can, may do huyét ap, may do duwong huyét, noi
chién khéng dau bao hanh 24 thang
. Nhirng trwéng hop tir chdi bao hanh:
Sén pham da hét han bao hanh hoac khéng cé phiéu bao hanh cta Céng ty.
2. San pham khong con nguyén ven vé mét vat ly, bi roi rét, bi va cham, bi chay né, cé dau vét nguoi
dung tw y stra chira
3. San pham bij thién tai, sét danh, I lut, hda hoan, virus tin hoc, con trung, dong vat pha héng, méi
trwdng &m bi Oxy héa, bi dat cat nwéc vao, do van chuyén khéng ding céach.
4. St dung sai ngudn dién hay khéng dung cach
5. Khodng bao hanh cac phu kién kém theo nhw qua tang.. phu kién linh kién di kém theo san pham tuy
vao tirng san pham.
*Chua y: Khach hang phai thanh toan chi phi van chuyén néu cé.
lll. Th&i gian nhan bao hanh
o Thai gian nhan bao hanh: tr 8H dén 17H t thir 2 dén thr 7 (trlr CN va cac ngay 18, tét).
e Hotline : 1900.1738

= =



IV. Th&i gian hoan tra bao hanh

o Tht ca cac san pham cla Cong Ty cung cip duwoc bdo hanh mién phi khi khach hang mang dén
Coéng Ty ddm bao c6 day du phiéu bdo hanh clia may con trong thoi gian bao hanh theo quy dinh.

o Thai gian gidi quyét bao hanh tir 5 — 7 ngay ké tir ngay nhan trlr ngay chi nhat, cac ngay & va tuy
tirng trvdng hop hw héng.

1. Trong trwdng hop thiét bi 16i nhe thoi gian hoan tra tir 5 dén 7 ngay lam viéc ké tir ngay nhan bao
hanh.

2. Trong trwdng hop thiét bi 16i nang can phai doi linh kién dé thay thé thi gian hoan tra thiét bj khong
qua 4 tuan( 28 ngay) lam viéc ké tlr ngay nhan bao hanh.

TRUNG TAM BAO HANH VA CHAM SOC KHACH HANG

Mién Nam: 12/9 khu phd Tay, Quéc 16 13, Vinh Pha, Thuan An, tinh Binh Dwong
Mién Bac: Thoén Xam Thi, xa Héng Van, huyén Thwéng Tin. Ha Noi

Hotline: 1900 1738

Website: www.MishioVietnam.com



http://www.mishiovietnam.com/
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IMPORTANT SAFETY INSTRUCTION
To avoid potentially fatal electric shocks

Check if the voltage indicated on the machine corresponds to the local power voltage
before you connect the machine to the power source.

Only connect the machine to the grounded wall outlet. Always make sure that the plug is
properly inserted into the wall outlet.

Do not use the machine in a place where fire or explosion may occur.

Do not use the machine outdoors.

Do not use the vacuum cleaner if the power cord, plug, or housing is damaged.

Check the power cord, power plug, and machine regularly. If the power cord is damaged,
you must contact to a service center, a service agent, or qualified personnel for
replacement and repair, avoiding danger.

Do not use wet hands to plug and unplug.

Always unplug when not in use.

To avoid the risk of injury

1.

9.

Do not change any spare parts or accessories of the machine while the machine is turned
on.

Do not use a vacuum cleaner for sharp objects, burning glass, burning matches, ash or
cigarette butts that have not yet cooled down.

Do not use a vacuum cleaner to absorb chemical products, liquids, stones, plaster, cement
or similar particles.

Do not insert any foreign objects into the outlet.

Keep the device out of children.

This appliance is not intended for use by persons (including children) with impaired physical,
sensory or mental abilities, or lack of experience and knowledge, unless they are under
strict supervision and instruction by someone responsible for their safety.

Children should be supervised to make sure they do not play with the device.

This device is not suitable for use with flammable and explosive substances or with harsh
chemicals and liquids.

Do not place the power cord on a surface that is not subject to heat, or on sharp objects.

10.Do not use the machine for any purpose other than described in this manual.

11.Do not let machine operate without supervision.

12.Unplug after using and when not in use for a long time.

13.Before use, please check all the parts and joints to make sure the machine works well

during use.

ATTENTIONS

For your safety, please use only manufacturer-specified accessories and parts. Using
unspecified accessories and parts may result in damage to the machine or an unexpected
accident.



e Repair and replacement of equipment must be done by a service center or by a qualified
technician.

e Always make sure the vacuum is kept away from heating elements, ovens or other heated
appliances and surfaces.

e Do not use the machine without an external protective cover.

e Make sure that the machine and components are properly assembled and not damaged
before operating.

e Always make sure that the ventilation slots are open. Clogged ventilation circuits can lead
to overheating and damage to the device.

e Be especially careful when using a vacuum cleaner on the stairs.

e Do not use a vacuum cleaner without the dust filter installed.

OVERVIEW OF THE APPLAINCE

Main handle

Power switch (0)-Off, (1)-On
Crevice Nozzle

Dust Container Release Button
Dust Container(Cup)

Dust Container Upper Cover
Dust Filter Assembly

Dust Container Bottom

. Dust Release Button
10.Power cord

11. Suction Inlet

12. Extended Tube

13.Floor brush
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The image is for reference only,
please check the actual product
directly for more details.

B eForE usinG

e Remove all packaging and labels before use.

e Check the device and all attached accessories.

e Assemble the parts according to the assembly instructions and check all joints after
assembly.

e Plug into the wall outlet after assembly is complete.

ASSEMBLE INSTRUCTION

Note: Make sure that the vacuum cleaner is not connected to the electrical outlet before
assembling the extension hose.



e Take the suction cup, extension hose, and nozzle out of the box.

e Attach one end of the extension hose to the machine's suction connector. Make sure that
the extension hose is securely fitted before use. Remove and install the extension hose in
the direction shown below.

disconnect

e R

e Attach the floor brush to the extension hose. You will hear a “click” sound when the
extension hose is assembled correctly.

disconnect connect
e W

Note: When using the floor brush on parquet or tiled floors, push the upper lever of the broom
down and when using on the carpet, please push the lever upwards.

OPERATION INSTRUCTION

1/. Use the handheld vacuum cleaner

e The vacuum cleaner can be used directly without an extension hose. Or use in combination
with crevice nozzle.

e Direct the crevice nozzle to the position where it should be sucked. Then, press the switch
to the “I” position to turn it on or to the “0” position to turn it off when finished using it.




2/. Use the upright vacuum cleaner

e Assemble the extension hose and the floor brush to the vacuum cleaner according to the
assembly instructions. Make sure that the extension hose and the floor brush are
completely inserted into the vacuum cleaner.

e Direct the extension hose in an angle of 45-60° so that the floor brush is horizontal on the
floor.

e Press the switch to the ON position (I) to start.
e Then press the switch to OFF position (0) to turn off the machine after using.

CLEANING AND STORAGE

Empty the dust container & dust filter

Note: To get the best performance, empty the dust container and clean the dust filter after 5
times using.

Push down the dust release button to release the dust from the dust container.

Clean the dust container & dust filter

e Make sure that the vacuum cleaner is completely powered off before dismantling and
cleaning.

¢ Remove the extension hose from the machine. Then press the dust container release

button to remove the dust container from the vacuum cleaner as shown on the following
diagram.




e Rotate the dust container upper cover towards the “unlock” marking and take out of the
upper cover. Then take out of the dust filter assembly.

e Rotate the upper dust filter assembly toward the gap direction to detach the sponge/HEPA
filter and plastic cyclone filter. Then wash the sponge/HEPA filter and plastic cyclone filter
with cold water. After the sponge/HEPA filter and plastic cyclone filter dry completely, please
rotate the sponge/HEPA filter to assemble the dust filter assembly. Do not use a washing
machine to clean the dust filter assembly. Do not use a hair dryer to dry it. Air dry only.

Unlock Lock

Note: Do not use the washer to clean the dust filter and do not use a hair dryer to dry.

e Put the dust filter assembly back into the dust container and push the dust filter assembly
to fix firmly in the dust container. NEVER operate vacuum cleaner without dust filter
assembly in place.

e Then attach the dust container to the machine to continue using it.

e When not in use for a long time, please store in a dry and clean place.

CAUTION: The suction inlet must be open and free of any obstructions at all times. Otherwise,

the motor will overheat and could be damaged.

Note: It is recommended to replace the filter every 3 to 6 months depending on on usage to

ensure best performance of the vacuum cleaner.



TROUBLESHOOT PROBLEM

Problem

Reason

Solution

1. The machine
doesn’t works.

1.1 No power socket

1.1 Check the power plug,
socket, fuse, or circuit breaker.
Replace if they show signs of
damage.

2. Handheld vacuum
cleaner cannot pick-
updust; uction power
become weak.

2.1 Dust container is full.
2.2 Dust filter needs cleaning or
Replacement.

2.1 Empty dust container.

2.2 Remove dust filter assembly
and check for object(s) in suction
inlet and remove. Clean or
replace dust filter assembly.

3. Dust is leaked

3.1 Dust container is full.

3.2 Dust filter is not installed
corretly.

3.3 Puncture/hole in dust filter.

3.1 Empty dust container.

3.2 Review the dust filter
assembly installation
instructions.

3.3 Replace dust filter assembly.

4. Hear strange noise
when the appliance
work.

4.1 Floor brushes and dust filters
are clogged with large dust.
4.2 Dust container is full.

4.1 Stop using the device
immediately, clean the dust filter
assembly and floor brush, and
clean the dust receptacle. If the
machine still makes strange
noises, please contact a service
center.

PRODUCT SPECIFICATIONS

Product name Zgggztrmk vacuum Brand MISHIO
Model MK-249 Material ABS, PP plastic
Voltage 220V / 50Hz Product weight 1.80 Kg
Power 800W Product size 34x21x10cm




INSTRUCTION OF SCANNING QR CODE

Method 1: Scaning QR code by Zalo (Vietnam app)
- Open Zalo. - Click (+) and select Scan QR code

© T .4 84%m09:01

Q Search friends, messages. @* + e = -
Q  Search friends, mes 7 creategroup

" Create new group

Crestenewgroup <> Add friend

Mang xa hoi Top group features
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)
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- Move the camera to QR code - Click “ Yes ” to redirect to the warranty

registration page

Notification

Di chuy@n camera d&n viing chira ma QR dé& quét

Method 2: Scan QR code on iphone With  wivosrone 22:10 @ 100% S+ 4t MOBIFONE 22:11 @ 100% -+

i0S11 Cai dat {caidst  Camera
- Activate scanning QR code by camera: Go to - B o i
Settings > Camera > Scan QR Code). I Nhac = -
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Quét mad QR § L )
! Camera
Quay Video
& GameCenter
Quay chdm
Nha cung cép TV Dinh dang

r WI-FI MA QR

|1 Két ndi mang “Telecom-20070511"

- After completed install, open camera and move the
camera to QR code, then you will receive a natification,
please click "Connect" and follow the instructions.

K&t ndi vao mang Wi-Fi
“Telecom-20070511"?

Hay Két néi




Method 3: Scan QR code on Android with Google Assistant

Instructions for using Google Assistant on Android.

Hold the Home button to
open the Google Assistant
application and follow the
illustration

After clicking on the icon
above the application to
open the camera, move it
to QR code and click on

Click the "Start" and follow
the instructions

the link in the image

Gidi thiéu
'Chao ban! Vui long cho chung t6i biét s6
dién thoai cua ban dé tong dai vién lién hé

|
= | R

Khi ban nhan vao BAT DAU, Mishio Kact

¢AT DAU

TERMS AND CONDITIONS OF PRODUCT RETURN

CONDITIONS OF RETURN - RENEWAL

I. Regulations on return

Customers need to check the status of the goods and can exchange/return the goods in the following

cases:

¢ The goods are not of the correct type or model in the ordered order or as on the website at the time
of order.

¢ Not enough quantity, not enough sets as in the order.

e The product is not working.

Customers are responsible for submitting relevant documents proving the above deficiencies to

complete the return/exchange of goods.

Il Regulations on the time to notify and return products

e Time of return notice: within 7 days after receiving the product in case the product lacks
accessories, gifts, or broken.

e Product delivery time: within 14 days after receiving the product.

e Product return location: Customers can bring products directly to our office/store or by mail.

In case you have comments/complaints related to product quality, please contact our hotline.

lll. Conditions of return - renewal

The product is intact, not scratched, scratched, distorted, broken, cracked, impacted, flammable, moldy,

or chemical.

o The product has not been open for repair by the user or by a third party.

e Products with full documents: delivery note, warranty card, VAT invoice (if any), manual, catalog ...)

e (Goods are confirmed to have technical defects checked by the company's technician.

e Product intact box (no distortion, no tearing box, packaging, foam, ..) full of original accessories, full
promotional gifts (if any).



e Accessories must be complete and intact.

o If lost accessories or promotions or cases are scratched, fees will be charged depending on the
case of the product.

Note: Our company does not accept returns in the following cases.

e You want to change the category for your liking, but the product really does not have any defects.

¢ You do not operate properly, causing damage to the goods.

e You do not comply with the regulations as required to enjoy the warranty (for example, do not
present the warranty card, the company's vouchers when exchanging).

¢ You self-affect external conditions such as packaging tear, scratches, scratches, breakage, ...

e The goods have been checked, agreed to buy by you, but then you asked to return the goods due
to the wrong form (scratches, distortions, yellowing, broken ...).

o Please check the goods and sign the receipt of the status with the Delivery Officer immediately
upon receiving the goods. When detecting one of the above cases, you can discuss directly with the
Delivery Officer or immediately respond to the customer receiving the customer order.

CONDITIONS FOR HOME SUPPORT

I. Free case

1. Massage chair products are supported for free at home nationwide

2. If the product is newly received and defective because the manufacturer is bulky, the warranty
department will let the technician handle it at home for free in Hanoi and Ho Chi Minh City.

3. New products received defective parts, the warranty department will send free parts compensation to
customers.

Il. Charge case

1. Error caused by the user

2. Home installation service

Travel and accommodation costs, if any + labor costs 250.000 vnd/ half a day — 500.000/day.

WARRANTY CONDITIONS

I. Warranty conditions:

e Purchase invoice or electronic warranty registration is required

e All products must be intact and free from modified erasers.

o Damage to the product due to manufacturer error.

e For innovative non-electric products within 7 days of purchase, if there is a manufacturer fault

o For electrical products, 18-month warranty is free of charge if there is a manufacturer's fault

e For health care products such as scales, blood pressure monitors, blood glucose meters, oil-free
fryers with 24-month warranty

II. Warranty refusal cases:

1. Product is out of warranty or without warranty card of the Company.

2. The product is not physically intact, dropped, collided, exploded, and traces of user repairing
voluntarily.

3. Products are damaged by natural disasters, lightning, floods, fires, computer viruses, insects,
animals, oxidized humid environment, sand and soil, due to improper transportation.

4. Misuse of power source or improperly

5. No warranty accessories such as gifts, accessories, and accessories come with the product
depending on the product.

* Attention: Customers must pay shipping cost if any.



lll. Warranty period

o Time to receive warranty: from 8H to 17H from Monday to Saturday (except Sunday and holidays,
New Year).

e Hotline: 1900.1738

IV. Warranty refund period

e All products of the Company provide free warranty when customers bring to the Company to ensure
that there are full warranty cards of the machine still within the warranty period as prescribed.

e Time to resolve warranty from 5-7 days from the date of receipt except Sunday, holidays and
depending on the case of damage.

1. In the case of minor equipment failure, the return time is between 5 and 7 working days from the
date of warranty receipt.

2. In case the device is severely defective, it is necessary to wait for the parts to be replaced, the
return time of the device should not exceed 4 weeks (28 days) from the date of receipt of warranty.

CUSTOMER SERVICE CENTER

South: 12/9 Tay Quarter, Highway 13, Vinh Phu, Thuan An, Binh Duong Province.
North: Xam Thi Village, Hong Van Commune, Thuong Tin District, Hanoi

Hotline: 1900 1738

Website: www.MishioVietnam.com



http://www.mishiovietnam.com/

