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HUGNG DAN KiCH HOAT BAO HANH PIEN TU

Luu y: Hé théng bao hanh dién tir SUNHOUSE dugc kich hoat qua
ting dung eSUNHOUSE

Dé cai dat ung dung, khach hang can str dung smartphone hé diéu
hanh Android/ iOS c6 két néi Internet.

Ngusi tiéu dung c6 thé kich hoat truc tiép, khéng can dang ki/ dang
nhap tai khoan vao ting dung.

Budc 1: Tai ting dung

Truy cap kho ung dung App Store hodc Google Play, gé tim kiém
“eSUNHOUSE” va cai dat tng dung vé may.

Budc 2: Kich hoat bao hanh

Trén man hinh chinh, bé qua muc “Dang nhap”, chon “Kich hoat
bao hanh” & cudi man hinh.

- Trén thanh tim kiém: Nhap s6 Serial san phdm hodc sir dung ché
dd quét Serial bang cdch nhdn vao biéu tugng Serial
. Sau khi nhap dung s6 Serial hoac Quét thanh céng
Barcode, (ing dung hién thi Pop-up théng tin san phdm. Chon “Xac
nhan” dé tiép tuc.

- Nhap théng tin khach hang theo hudng dan.

- Chon “Kich hoat” dé hoan thanh. Sau dé, man hinh hién ra théng
bdao “Kich hoat bao hanh thanh cong”.

Ghi chui: Khach hang cé thé 1ap tai khoan, dang nhap va kich hoat
bao hanh. Tuy nhién, véi tai khoan nguéi tiéu dung, khach hang chi
c6 thé truy cap 2 muc 1a “Kich hoat” va “Lich str kich hoat”, khéng
thé truy cap cac muc con lai.

Quy khéch hang than mén,

Xin chan thanh cdm on vi dé tin diing va Iua chon san pham cua
SUNHOUSE. Chting t6i tin rang, san phdm lam bang nhiing chét liéu cao
cdp hang dau nay sé dap tiing moi yéu cau va lam hai long quy khach.

Quy khach hang vui ldng doc k¥ hudng dan str dung trudc khi dung dé
dam bao an toan va dat hiéu qua t6t nhat.

Nha san xudt khéng chiu trach nhiém phap ly vé con ngudi va tai san
trong nhitng trudng hop thiét hai do 1&p dat sai hodc str dung thiét bj
khéng dung cach.
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THONG SO KY THUAT
San pham SHD8915
Dung tich 1.5L
Céng suat tiéu thu 860W
Hiéu dién thé 220V~ /50Hz
Khéi lugng 5.4 kg
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CANH BAO AN TOAN

Dé tranh xay ra su cb chay nd, giat dién hay hw héng s&n phdm, Quy khach hang xin lwu
y nhitng diém sau:

1. Doc ki hwéng dan truéc khi st dung.

2. Thiét bi nay khong thich hop cho nhitng nguoi (k& ca tré em) cé nang luc v& co thé,
giac quan hoac tinh than suy gidm hoac thiéu kinh nghiém va hiéu biét trir khi dwoc giam
sat hoac hwéng dan st dung thiét bi bdi nguwoi cé trach nhiém vé sw an toan ctia ho.
3. Khong dé tré em choi dua véi thiét bi. Dé thiét bj va day dién ngoai tam véi cla tré em.
4. Kiém tra dién ap dién ngudn quy dinh clia san phdm co twong thich véi

dién ap dién ngudn dang st dung hay khong.

5. Tat ca cac sw ¢ xay ra do st dung khong dung theo sach huéng dan

nay, chling t6i d&u khdng chiu trach nhiém. Nhirng sw cb loai nay khéng

trong danh muc bao hanh.

6. Bat budc st dung & cam twdng tiép dat, khi cdm dién can cdm chat.

Khéng dwoc st dung & cdm van nang va st dung cuing lic véi nhiing sén

ph&m dung dién khac.

7. Khi rut dau c&m can cdm chac dau cdm rat ra, khong dwoc cdm phan

day kéo manh. Sau khi day nguén bj hdng cén thay thé bang day chuyén

dung.

8. Khi cdm day vao ngudn dién, can cam chét, néu khong linh kién cé thé bi

néng dan dén chay do tiép xdc khong tét.

9. Trwdc khi st dung, can cam chét day vai ndi, néu khong bd két néi co

thé s& bj chay do tiép xuc khéng tét.

10. Khi khéng str dung, khéng dwoc cdm day ngudn vao phich cdm.

11. Khong @& ndi van hanh khi khéng cé nguoi theo déi.

12. D& san pham xa tam tay tré nhé.

13. Khong dét san pham & noi khong béng phang, am wét, d& chay dé st

dung, tranh tén that va su cb.

14. Khi chwa dé long ndi vao néi hodc chwa cho gi vao long ndi, khong

dwoc khdi dong ndi.

15. Khi néi dang hoat déng khang dwoc di chuyén long noi.

16. Khong dwoc dé san pham tiép xdc véi Itra hodc gan ngudn nhiét néng,

ngudn Itra, néu khdng san pham sé bj ton hai hodc gay ra sw cd, tham chi

gay nguy hiém.
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17. Long ndi nghiém c&m va cham hoac dét truc tiép Ién trén ngudn Itra dé&
tang nhiét, vi du bép gas...néu khdng sé bj bién dang.

18. Khi ndi dang hoat dong, nhiét do sé ting cao cé thé gay béng, khéng
duoc tiép xdc véi nhivng bd phan kim loai clia ndi.

19. Khi chwa dat 1ong ndi vao ndi, khéng dwoc bd bat ky thwe phdm hosc
nwéc gi vao noi.

20. Dya vao muc nwéc trén long ndi dé diéu tiét ty 1& gao, nwéc.

21. B& mét ngoai long ndi can gilr kho, sach, day Iong ndi tiép xuc

v&i mam nhiét, khong dwoc dinh nwéc, hat com, tap chét...l(‘)ng

ndi dat can, khong dwoc léch néu khong sé bi chay linh kién do

I6ng ndi va mam nhiét tiép xdc khong tét.

22. Trong qua trinh n&u, san phdm sé tang nhiét va xa hoi, khéng
dwoc dé tay, mat gan vao 16 xa hoi, tranh bong. Khong duoc

dung gié wét phd ndp ndi

23. Ngoai Idng ndi, nhitng bd phan khac cta ndi khdng duoc

dung nuéc dé rira hodc ngam nude.

24. C4c trwdng hop can rt dién ngudn: sau khi stv dung xuét

hién s cb, truéc khi vé sinh ndi, khi kiém tra.

25. Khi bat ky bo phan nao clta ndi bi chay, khdng dwoc dung

nwéc dé dap Itra, co thé dung vai wét pha 1&n bd phan bi chay dé

dap Itra.

26. Khong dé ché do gitr &m qua 12 gidr, dé tranh méat vi ngon

clia mon an.

Lwu y: Khdng st dung san pham trong nhirng treéng hop sau:

- San pham hoéc day ngudn cé van dé.

- San pham bij roi dan dén héng héc hodc bat thuwdng do van

chuyén.

Néu phat sinh nhiing truéng hop trén can mang dén trung tam

bao hanh clia cdng ty @& xt ly. Can st dung nhirng linh kién di

kém duoc trang bi cling ndi.
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06
CAU TAO SAN PHAM
1. Tén bd phan .
B .(.‘)”cém trong
y,

Mat thao tac

~—— Day nguén

Nap trong c6 thé thao roi

Long ndi

NGt bAm mé nép

Phu kién di kem

Van xa hoi

T

Thia com

Thiacanh  Céc dinh lwong

Xtrng hép Day nguén
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2. Mat thao tac
Man hinh hién thj

Tuy chon
Option

Tinh néng
Function

Hen gio

SO PO NGUYEN LY PIEN KHi

Cam bién qua nhiét  Cam bién quéa nhiét

Cau chi [ -/_b—‘ |_¢—|

[ s ——— ey
E 20" 50Hz Bang mach nguén Béng h?e::n thi
% didu khién
N |
Cau chi L

Day gia nhiét bén canh  Day gia nhiét trén
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CACTHAO TACNAU

1. Cac phim co ban

a, Phim “Tinh nang”

- B&m phim “Tinh n&ng” d& chon tinh n&ng n&u pht hop, dén cda tinh nang tuong
(rng sé& nhap nhay.

- Ba4m lién tuc phim nay cé thé tudn hoan chon Iwa cac tinh ndng nu.

Céc tinh ndng néu

- NAu tiéu chuén

- N&u nhanh

- N&u cham

- Com niéu

- Sup

- Chéo nguyén hat

- Chao nhtr

- Hép

- Ham néng

- Banh

b, Phim “Bét dau”

- Sau khi chon tinh nang ndu xong, bam “Bat d&u”, ndi sé bat dau hoat dong.
- Sau khi ndu xong, ndi sé& chuyén trang thai “Gitr &m”, dén “Gitr &m” sé sang, man
hinh sé& hién thi thoi gian gitk am.

Vi du

- B4m phim “Tinh ndng” dé chon chéo, dén “Chao nhir” s& nhép nhay.

- B&4m “Bét dau”, ndi sé& hoat dong.

¢, Phim “Tuy chon”

- Sau khi chon xong ché dd nau, bam “Tly chon” dé chon loai gao nau thyc té.
- Ba4m lién tuc “Tuy chon” ¢6 thé tuan hoan chon cac loai gao.

Cdc loai gao

- Gao ngén hat

- Gao thom

- Gao lut...

d, Phim “Khau vj”

-Sau khi chon tinh nang ndu cham, cé thé chon khau vi theo sé thich.
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- Bam lién tuc “Khau vi” cé thé tuan hoan chon cac khau vi.

Céc khau vi

- Tiéu chuén

- Mém

- Déo

e, Phim “Hen gio”

- Sau khi chon ché dd nu xong c6 thé diing tinh nang hen gid, bAm phim
“Hen gi®”, cai dat thoi gian theo nhu cau.

- Pham vi thoi gian: 1-24 gio

Vi du

Sau khi chon loai gao va khau vi phu hop, 4n phim “Hen gio” dé hen thoi
gian két thiic ndu.

f, Phim “Gio”, “Phut”

- O trang thai hen gi®, bAm “Gid” hodc “Phut” @& diéu chinh thoi gian.

-O tinh nang “Ran”, diing phim nay cé thé diéu chinh nhiét do dau ran.

g, Phim “Giir Am/Tat”

- O trang thai ndu, bam “Gitr Am/TAt” c6 thé hiy nhirng tinh nang da chon;
bam 1&n 2 chuyén trang thai gitr 4m, dén gi® &m sang.

- Sau khi két thic thai gian gite 4m, ndi sé tw ddng chuyén trang thai cho'.
Ly y: Thoi gian git &m dai nhéat la 24 gio.

Hién thj trang théi ndu

N&i com dién théng minh nay cé diém dac biét 1a hién thj trang thai nau.
N&i s& dwa vao trang thai ndu dé théng bao tién dé nau, qua trinh ndu déu
dwoc hién thi rd rang.

2. Cac thao tac ndu

a. Trwore khi két néi dién

Kiém tra néi ndu

- Kiém tra xem nép trong ndi va van xa hoi da lap dung chua.

- Néu chwa I&p ding van xa hoi, khi ndu cé thé dan dén hién twong trao
nwéc.

Van x& hoi

Dong gao, vo sach

- 1 cbc dong gao khoang 160ml (150gr)

- Han ché dung 16ng ndi vo gao
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Tham khdo muwc nwéc trén long ndi

- Vach dinh mtc chi mang tinh tham khao, c6 thé dwa vao loai gao, khau vi dé
diéu chinh lvong nwéc.

- Tuy nhién tng lwgng nwéc va gao khdng dwoc vuot qua mie cao nhat vach
trén 1ong noi.

Vach dinh mdc trén ldng ndi

(Vach dinh mtrc tham khao)

Dé Iong ndi vao trong ndi

- Lau sach bé mét ngoai long ndi va khu vuc trong ndi, dm bao khéng cé nwér,
tap chét...

DAy ndp néi, cam dién nguén

- Khi day nép xong sé c6 tiéng kéu “Ti ta”, ndi da day chuén.

- C&m chat day ngudn vao phich cdm

Lweu y: Dé trénh nguy hiém, khi ndu can dwa vao bang murc nuéc sau dé thém
nuéc

Thoi gian (phit) | 5-15 15-30 3045 4560

Vach dinh mic | 2 3 4 5

b. Sau khi két néi dién

Chon tinh ndng cén cai dit san

Bam phim “Tinh nang”

Chon “N&u tiéu chuan”, “N&u cham”, “Chao nguyén hat”, “Sup
Cai dat thoi gian

- B&m “Hen gi®”, badm “Gid” hoac “Phut” dé didu chinh thdi gian. Thoi gian hen
gi® ngan nhét la 1 gi® va dai nhét la 24 gio.

- Thoi gian hen gio 1a thoi gian dw kién, dwa vao khu vuc, dién ap, lwong gao, ty
1é gao nwdc khac nhau, thoi gian nay cling c6 khac biét. Thoi gian cai dat la thoi
gian hoan thanh néu.

-Dé tranh thyc phdm ngam trong nwéc 1au cé mui la, thoi gian hen gid tot nhat
khong nén vuot qua 12 gio.

Biét dau

Sau khi cai d&t xong bam “Bét dau”, ndi khéi dong cac chirc nang da cai dét.

3. Hwéng dan thao tac cac tinh ndng co’ ban

Tinh nang hen gio

EETRr- )

, “Hap” ...
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- Chon tinh nang n&u can hen gi®: “Chao nguyén hat”, “Sup”, “Hap”, “Banh”...

- Chinh théi gian ndu: B&m gi&r hodc phut dé diéu chinh thoi gian, bAm git phim
gi® hodc phut c6 thé diéu chinh nhanh thoi gian.

- Sau khi hen gi&, bAm “B&t dau”, ndi sé ndu dya theo thdi gian da hen.

Tinh ndng Gid &m

- Sau khi ndi da nau xong sé tw ddng chuyén sang trang thai Gitr &m hoac khi ndi
& trang thai ch®, c6 thé bam “Gitr Am/Tat” dé chuyén may vé trang thai gitr &m.

- Day ndp ndi, bam “Gilr Am/tat’, ndi sé & trang thai gitr dm.

- Khi & trang thai git &m, dén gitr &m sé sang, thdi gian gitr Am dai nhét la 24 gio.
N4u tiéu chuén

- B&m “Tinh nang” chon “N4u tiéu chun”, dén nAu tiéu chuan sé nhap nhay.

- B&4m “Bat dau”, dén bat dau sé& sang, ndi bat dau lam viéc.

N&u nhanh

- B&m phim “Tinh nang”, chon nau nhanh, dén ndu nhanh nhap nhay

- Bam “Bét dau”, dén bét dau sang, ndi bat dau lam viéc.

Néu cham

- B&m “Tinh nang” chon ndu cham, dén ndu cham nhép nhay.

- Phan khau vi chon “Tiéu chuan”, néu mudn chon khau vi khac cé thé bam “Khéu
vi” va chon.

- Sau dé bam “Bét dau”, dén bt dau sang, ndi bat dau lam viéc.

Com niéu

- B&m “Tinh nang” chon “Com niéu”, d&n com niéu nhap nhay.

- Bam “Béat dau”, dén bat dau sang, ndi hoat dong.

Suap

- B&m “Tinh nang”, chon “Canh/sup”, d&n hién thi nhap nhay, thoi gian méc dinh &
1 gi&r 30 phat, thdi gian co thé diéu chinh trong pham vi 1 -4 gio.

- B&m “Gio”, “Phat’ dé diéu chinh thoi gian.

- B&4m “Bét dau” dé ndi lam viéc, hién thi trén man hinh 1a thoi gian dém nguwoc.
Chao nguyén hat

- Bam “Tinh n&ng”, chon “Chao nguyén hat”, d&n nh&p nhay, thdi gian mac dinh &
1 gi®, thoi gian c6 thé didu chinh tir 45 phat-1 gid 15 phut.

- Bam “Gid” hodc “Phat” dé diéu chinh thoi gian.

- B&m “B&t dau” dé ndi lam viéc, trén man hinh hién thj thdi gian dém nguoc.
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Chdo nhtr

- BAm “Tinh nang”, chon “Chao nht”, den nhép nhay, thoi gian mac dinh [a 1 gio
30 phut, thoi gian co thé diéu chinh tir 1-4 gio

- Bam “Gid” hoic “Phut” dé diéu chinh thoi gian.

- Bam “Bét dau” d& ndi lam viéc, trén man hinh hién thi thdi gian dém nguoc.
Hap

- B&4m “Tinh nang” chon “Hap”, dén hién thi nh&p nhay, thai gian lam viéc mac
dinh 1a 5 phat, c6 thé diéu chinh thoi gian trong pham vi 5 phat-1 gier

- Bam “Gio”, “Phut” dé diéu chinh thoi gian.

- B&m “Bét dau” dé ndi lam viéc, hién thj trén man hinh la thoi gian dém nguoc.
Ham néng

- Pao lai com nguoi, dan déu ra Iong ndi. Néu lwgng com it, hay dén vao gitva
16ng nodi.

- Thém lwgng nwdc thich hop vao long néi da chira com. Néu lwgng com nhiéu,
hay dam bao d6 déu nwéc vao com.

- Pay nap ndi, bAm “Tinh nang” chon “Ham néng”, dén ham nong nhap nhay

- BAm “Bét dau”, dén bat diu sang.

Banh

- Phét 1 I&6p dau &n 1&n long ndi, d hdn hop banh da tron xong vao, day nap.

- B&4m “Tinh nang” chon “Banh”, dén hién thi nhap nhay, thoi gian méc dinh 1& 50
phut, thoi gian c6 thé didu chinh trong pham vi 5 - 45 phut.

- Bam “Gio”, “Phut” dé diéu chinh thoi gian.

- Bam “Bét dau” d& ndi lam viéc, hién thj trén man hinh la thoi gian dém nguoc.

VE SINH VA BAO DUONG

1. Lwu y khi vé sinh

- N&i sau khi ndu com hodc cac thwc pham khac dé Iwu lai mui la, hdy vé sinh
ndi sach sé trong ngay sau khi s dung.

- Trwéc khi vé sinh, bdo duéng, can chéc chén néi com da rat dién va ndi da
nguoi.

- Hay dung khan lau mém, sach, cé tinh hat nwéc dé lau than ndi, nép néi...(Chu
y: Khéng dung khan wét lau méat thao tac, dau cdm va day nguén).
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- Khong diing d co tinh an mon hodc vat ciing dé vé sinh trong ngoai ndi. (Vi
du: dau chudi, xang, bot tay, ban chai cing...)

- Bd phan dién nghiém cadm dinh nwéc, khdng dwoc dé ca ndi vao nuwéc dé riva.
- Nghiém cam sir dung may rira bat hodc may say dé vé sinh ndi, tranh lam bién
dang hoéc chay nd ndi gay nguy hiém.

2. Cac thao tac vé sinh

- M& nép ndi, hai tay cdm chéc tay cAm trong clia nap ndi, ddng thdi kéo ra
ngoai théo r&i nép trong ra. Khi thao khéng dwoc giding kéo giodng nép trong.

- Dung nwéc sach vé sinh sach sé nép da thao roi va giodng, sau d6 dung gié
mém lau kho.

- C6 thé pha loang lwgng nhd nwéc rira chén dé vé sinh.

- LAp nap thao rdi vao nap noi.

- Kéo van xa hwéng ra ngoai, van dé thao bo phan trén dusi clia van,dung nwéc
sach rlra, dung gi@ mém lau kho, sau dé van lap phan trén dwéi van, Iap van vao
nép nobi.

- Trén mam nhiét cé thé lwu lai hat com, nwdc hodc tap chét khac, hay dung
kh&n kho dé lau sach, khong duoc dung nwoc riva.

- LAy 1dng ndi ra, dung khan mém rira sach, sau d6 dung khan kho lau sach, khi
l4y 16ng ndi ra hodc dét vao can nhe nhang, tranh va cham khién long ndi bién
dang, khong dwoc dung co sat hodc vat cirng dé riva long noi.

- Sau khi vé sinh bdo du&ng ndi xong, can l&p dung nhirng bd phan da thao doi:
nép trong, van xa hoi... dé Ian st dung sau dwoc thuan tién.

3. Quy dinh bao hanh

- San pham nay chap hanh theo quy dinh trong phiéu bao hanh ctia cong ty.

- Néu san pham xay ra sy cd, khdng dwoc ty y stva chiva, kién nghi mang dén
trung tdm bao hanh clia cong ty chung toi.
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VAN PE THUONG GAP VA CACH XU LY

Trong qua trinh st dung néu ndi phat sinh sw ¢cd, trwdc khi mang dén trung tam

bao hanh dé stva chiva c6 thé dwa vao bang ma canh bao sw cb duoi day dé
kiém tra va xt ly so bo:

khong séang

Hién twong Nguyén nhan phét sinh Phwong phap xi ly
swcd
Ben hién thi Chua két néi ding véi dien ngudn Kiém tra lai phan két ndi voi dién

nguon

Sy ¢d mach dién

Mang dén trung tam béo hanh duoc
chi dinh

Mam nhiét khéng
noéng

Sy ¢d mach dién

Céu chi bj chay

Sy ¢d mam nhiét

Mang dén trung tam bao hanh duoc
chi dinh

DPen hién thj sang,
mam nhiét khéng
noéng

Sy ¢d mach dién

Sy ¢ mam nhiét

Mang dén trung tam bao hanh duoc
chi dinh

Com khéng chin

Luong nudc ndu qué it hodc qua nhidu

Diéu chinh tong luong nudc, gao,
pham vi gilra vach thap nhat va cao
nhat trén long noi

Ty I& gao va nudc khong ding

Diéu chinh ty 1& nudc va gao

Long ndi dt chua ding, bi réng phén dudi

Dét nhe long ndi lai

C6 di vat gitva long n6i va mam nhiét

V& sinh sach sé& dij vat, nhuwng khdng
duoc diing nwéc rira

Long ndi bién dang

Sy ¢b mach dién

Sw cb cam bién

Mang dén trung tam bao hanh duoc
chi dinh

Com b khé

Long ndi @it chua ding, bi réng phén dudi

Dét long ndi lai

Long ndi bién dang

Sy ¢ mach dién

S cb cam bién

Mang dén trung tam bao hanh duoc
chi dinh

Chuyén trang thai
gitr am khi chua
nau xong

Chua dat long ndi vao

Chua cho nwéc vao long ndi

Long ndi dt chua ding, b trdng phan dudi

Ngét dién ngudn, sau khi ndi
ngudi, str dung binh thudng

NAu chéo b 2o ra ngosi

Lwong ndu qua nhiéu

Diéu chinh lai luong ndu

Hién thj nhap nhay ma
sau E1/E2/E3/E4/ES

Sw ¢b mach dién

Néu sau khi rit dién, cam dién lai
ve’;n xuét hién sw ¢ trén thi mang
dén trung tdm bao hanh chi dinh

Macaa
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INSTRUCTION MANUAL

SUNHOUSE MAMA 15L ELECTRIC RICE COOKER
Model: SHD8915

Please read operating instructions before use
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Dear customers,

Thank you so much for trusting and choosing SUNHOUSE products. We
believe that our products, which are made from high-quality materials,
can meet all of your requirements and make you satisfied.

Please read the user manual carefully for safe and effective use of the
appliance.

SUNHOUSE does not take legal responsibility for any injuries to people
or damage to property caused by failure to comply with installation and
operating instructions.
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1.Preface

Please read this instruction manual carefully before use,
and keep it for future reference.

* Technical specification in this manual may change without information.
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2.Safety Cautions

Following is basic information and safety cautions for rice cooker.

N

. Make sure actual voltage comply with voltage that specified in this manual.

This product is for household use only. We are not responsible for mulfunction

caused by commercial use, unintended use, or usage that violate this manual book

www.sunhouse.com.vn

CONTENT

17. Adjust proportion between rice and water according
to the scale on inner pan.

18. Before putting inner pan into rice cooker, make sure
the external of inner pan is dry and clean, remove
water drop or other debris from the surface of heating

19

3. Make sure to use outlet with grouding, plug firmly. Don't use this appliance together element . Don't put inner pan in lean position, otherwise

with other appliances with a universal socket. some components may get burnt during working. (picture 1)
4. Please hold plug tightly when unpluging from outlet, don't pull or twist the power (Refer to picture 2)

cord. If the power cord get damaged, get new one from after sales service. 19. Steam will come out from steam valve, always keep
5. Plug firmly to the outlet, otherwise the appliance may become overheating because your hands and face away from steam valve, don't

cover the lid with wet cloth while cooking.
of loose contacts. )
) ) . ) . . (Refer to picture 3)

6. Before use, connect power cord with this appliance firmly, otherwise the appliance 20 Except inner pan, don't immerse any parts into water.

may become over heating because of loose contacts. (Refer to picture 4) (pictu re 2)

7.
8.
9.

Unplug from outlet when the appliance is not in use.
Close supervison is needed when the appliance is in use.

Please keep this appliance away from children.

10. To avoid damage or mulfunction, don't use this appliance on unstable, damp or

inflammable surfaces.

21. If this appliance begin to malfunction during use, unplug
the cord immediately. You must unplug the cord also
before cleaning.

22 . If any part is on fire, don't put out the fire with water,
use wet cloth to cover it.

23 . Don't keep warm for more than 12 hours ,food may go

11. Don't use this appliance when inner pan is not in rice cooker, or when inner pan is empty.

bad after long time.
12. Don’t remove inner pan when the appliance is in use.

13. To avoid damage or mulfunction, keep this appliance away from fire.( Refer to picture 1) Don't use this appliance under following clrcumstances

14. Don't collide inner pan with other objects, or put it directly on other heat source, otherwise

- 1. This appliance or the power cord has problem.
it will deform.

2.This appliance fall down accidently, causing damage
or mulfunction.In these circumstances, send the
appliance to after sales center, please use original

15. Don't touch hot surface when the appliance is in use.

16. Don't add ingredients or water directly in rice cooker when the inner pan is not in rice cooker.

parts only.
(picture 4)
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3.Product Information

Operation panel

Name of parts

Lid

Open button

Connector

Power cord
* Packing list (Please refer to actual product)
; Measurin
Rice paddle | Soup spoon cup 9 Steamer | Power cord

7\

5 ==
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4.Product Specification
Product Specification
Model SHD8915
Voltage 220V ,50Hz
Power (W) 860
Input Single phase grounded AC power
Power cord Original from manufacturer
Control Operation button
Capacity 15L
Net weight 5.4 kg
Cook capacity (Cup) 2-8
Suitable for 4 to 8 person
5.Instruction about operation panel

Operation Panel

Ty chon
Option

Hen gid
Timer

21

-
Bat ddu

Khau vi

Taste

Tinh néng

Function
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Operation instruction

Premium Brand Of SUNHOUSE

to select a function needed, the

corresponding lamp twinkles, press
repeatedly to select other functions.

@
%

Following functins can be selected:
Standard cook/Quick cook/Delicous cook/
Reheat/Clay pot rice/Porridge/Soup/Steam/
Congee/Cake

/2' \S(ar(

o After selecting a function, press
appliance starts to work.

and this

® The appliance "beep" several times and starts keep

shown on screen.

6.0peration Instruction

Start

For example, press [F n| and select
porridge, porridge lamp twinkles, press

nd this appliance start to work.

warm mode automatically after cooking process finished.
Keep warm lamp will be on and keep warm time will be

o Under "Standard cook", "Quick cook", "Delicious
cook" and "Clay pot rice", press
you can select " Short grain ", " Fragrant rice "

and " Brown rice " .

repeatedly,

@ swotgean

Rice type]
2 @ Fragantrice
P @ Bownrice

Rice type can be selected under the
following functions:

Standard cook/Quick cook/Delicious cook/
Clay pot rice

o After selecting "Delicious cook", press ( T:
repeatedly, you can select "Standard","Soft"
and "Chewy"

Standard
) Taste Soft

Chewy

Delicous cook

www.sunhouse.com.vn
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\@

e Under "Standard cook", "Delicious cook", "Porridge",
"Soup", "Congee", and "Steam", press
can set preset time.

* Preset time: between 1 hour and 24 hours.

@

Preset time can be set under the
following functions:

Standard cook/Delicious cook/Porridge/
Soup/Congee/Steam

« Under preset mode, you can press and

@ to adjust time.

7 5

e During cooking, you can cancel that function
by pressing button, press it again
and this appliance will start keep warm mode,
keep warm lamp will be on.

e Maximum keep warm time is 24 hours, after
keep warm mode finishes, the appliance will
start standby mode.

Keep Warm
OFF

Maximum keep warm time is 24 hours

While cooking, cooking process is
shown on screen.

Cooking process display
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PREPARATION BEFORE AFTER

1 Make sure inner lid and steam valve are
installed correctly.

o If you cook without steam valve, soup may spill.

/

2 Use original measuring cup to measure
rice, wash it.
« One cup of rice is about 160ml (about 150 gram)

* Don't wash rice with inner pan.

3 Keep this appliance at horizontal position,
adjust water amount according to the
scale on inner pan.

« The scale is for reference only. Please
adjust water amount according to kind or
taste of rice. Total rice and water should
not exceed maximum of the scale.

Scale on inner pan

-

Put inner pan into rice cooker.

« Sweep away rice and water drop on exteral
of inner pan and internal of rice cooker, make
sure it's clean and dry.
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/

Close the lid and plug to outlet.

* You will hear "Ka" when the lid is closed.

¢ Plug power cord firmly to outlet.

-

6 To avoid drying out, while using steam function, please add water with
refering to following form.

(Time (minute) 5-15 15-30 30-45 45-60 \
5

K Scale 2 3 4 J

COOKING

Please operate while this appliance is connected with power, you can cook according to your special request.

1 Select a function needed @

«  press funsion) to select standard cook /

delicious cook / porridge / soup / congee / steam

Standard cook / delicious cook /
porridge / soup / congee / steam
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[2 Set preset time

« press ,adjust time by pressing ()
and @ minimum preset time is 1 hour,
maximum is 24 hours.

Preset time is the time when cooking is
finished,food may go bad because of long
time been immersed in water, please don't
make preset time longer than 12 hours.

Preset time is an estimated time, it may
differ because of different area, voltage, rice
amount, or propotion between rice and water.

s
3 Press after setting up, this appliance

starts preset function.

=

1 Select a function that need timing function:

to select "Porridge”,"Soup/
Congee","Steam" or "Cake".

@

Porridge/ Soup/Congee /Steam/
/Cake

Set cooking time

« press(ieu) or(Min) to set cooking time, you
can adjust the time quickly by keeping pressing

@i

press(Stat) after setting up, this
appliance starts working.

Keep warm function

ompisog

(start

www.sunhouse.com.vn
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/ This appliance will start keep warm mode
automatically after cooking process is finished.
During standby mode, you can start keep

warm mode by pressing

Keep Wan
s\ FOFF

Close the lid, press button, this
appliance starts keep warm mode.

Keep Wan
A\ oFF

When this appliance start keep warm mode,
"Keep warm" lamp is on. Maximum keep

warm time is 24 hours.
make preset time longer than 12 hours.

2
3

The lamp
is on.
eep Warn)
0 oFF

press and select "Standard cook", the
"Standard cook" lamp twinkles, then press

the "Start" lamp will be on and this
appliance begins to work, red circle will flow,
cooking process will show on screen.

[ruinial
Function) —> &
Standard cook

[tampison|

/ press to select "Quick cook", "Quick cook"
lamp will twinkle, press and its lamp will be
on, this appliance starts working.

Function) —>

( press (ucion) to select " Slow cook ", its
lamp will be on, rice taste can be selected
by pressing ;then press (Start) and its
lamp will be on,this appliance will start
working, red circle will flow on screen and
cooking process will show on screen.

[rwned

Function) —> @

L
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( 1 Stir rice so that it covers evenly on bottom
of inner pan.

« |Ifriceis a little, please make rice at the
center of inner pan.

/2 Add proper amount of water into inner pan.

« If alot of rice in inner pan, please add water
into rice evenly.

( Close the lid, press to select P Tl
Function) =—> @ Reheal!

"Reheat" and its lamp will twinkle,

press and its lamp will be on, \i\/
the appliance starts working. O
/" press@® to select " Crispy rice ", its lamp frmd

Function) = &
. Crispy rice

[tamp s of

will twinkle, press (Start) to start working. At the
stage of stew this appliance will beep as a
reminder for opening lid and adding ingrediants,
please close the lid after adding ingrediants, clay
pot rice will be ready after cooking process finishes.

(]
L4 Porridge |LI 1"

(Press to select "Porridge", its lamp O frand
Function) =—> @

will twinkle, standard cooking time is 1 hour,
it can be adjusted between 45 minutes and
one hour and 15 minutes by pressing
and (Wi ,press(Start) to start cooking, count-

down will show on screen.

[amsed
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Press (ianto select "Congee”, its lamp
will twinkle, standard cooking time is one
hour and 30 minutes, it can be adjusted
between 1 hour and 4 hours by pressing
and @ , press to start

cooking, countdown will show on screen.

Function) —> @ U /35’
Congee

[

D

/Press (fenetied to select "Steam”, its lamp
will twinkle, standard steam time is 5
minutes, it can be adjusted between 5
minutes and 1 hour by pressing
and @ , press to start steaming,
red circle will flow on screen, countdown
will show on screen once the water is
boiling.

[romd
I
- n
Function - ’S«eam Inj

[

-

Press to select "Soup", its lamp will
twinkle, stardard cooking time is 1 hour

and 30 minutes, it can be adjusted between
1 hour and 4 hours by pressing (-] and(in) ,
press to start cooking, count-down
will show on screen.

O R

oo

Smear bottom and internal surface of inner
pan with salad oil, add cake paste into inner
pan and close the lid.
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2 Press to select "Cake", its lamp ol o
S \— @ §
will twinkle, standard cooking time is 50 @ Cake

minutes, it can be adjusted between 45

[Lampisn)

minutes to 55 minutes by pressing (i) @

press to start cooking, countdown
will show on screen.

CLEANING AND MAINTANCE

Cleaning and maintance

Some smells may remain in this appliance after cooking rice or other ingrediants,
make sure to clean it in the same day once cooking is finished.

Before cleaning and maintance, make sure power supply has been cut off and this
appliance cools completely. Use clean and soft cloth to wipe body, lid and other
parts. (Attention: don't wipe operation panel, plug or power cord with wet and soft
cloth.)

Don't clean internal and external of this appliance with corrosive liquid or hard
objects (Such as banana oil, gasoline, cleaning powder and hard brush). Don't
pour water into this appliance once inner pan is not in it, don't immerse this
appliance into water.

To avoid deformation and explosion, don't wash this appliance with dishwasher
and dish dryer.

In order to clean this appliance completely, please disassemble the detachable inner
lid and steam valve with special care before cleaning, please follow the steps below:

Open the lid, hold the inner lid handles with both
hands, pull it towards outside to disassemble
the inner lid.

« Don't pull sealing ring while disassembling the inner lid.
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/

Wash inner lid and sealing ring with clean
water, wipe them with soft cloth.

e You can add a little tableware detergent while cleaning.

s
Insert lock part of inner lid into the square
groove on the lid, push inner lid toward the
lid, the assembling is finished once you
hear "KA".

Pull steam valve towards outside to take it

4 out, rotate and disassemble it, wash it with
clean water and wipe with soft cloth, assemble
it and install it onto the lid.

Rice, water or other sundries may stick on
surface of heating element, wipe it with dry
cloth, don't wash it with water.
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6

Take out the inner lid, wash it with soft
sponge, then wipe with dry and soft cloth.

To avoid deformation, please handle with
care while taking out or putting back the

inner pan, don't wipe it with steel wool or
hard objects.

After cleaning and maintance, please install inner lid and steam valve, make
sure all parts are in their right position and ready for future use.

After-sales service

1. Please refer to regulations in "Gurantee Card".

2. In case of deformation, don't atempt to repair this appliace by yourself,
send it to after-sales service.

TROUBLESHOOT

In case of mulfunction, please try procedures specified in the following form before sending
to after-sales service.

Malfunction

Possible reason

Solution

Indicator light can't
be turned on

1.Power is off

Check whether power cord is well connected

2.Circuit failure

Send to After-Sales Service

Heating element
doesn't heat

1.Circuit failure
2.Fusing
3.Heating element has problem

Send to After-Sales Service

Indicator light is on,
but heating element
doesn't heat

1.Circuit failure
2.Heating element has problem

Send to After-Sales Service

1.Too much or too less ingredients in the inner potj

Change the proportion of water and rice, between Min and Max scale

2.Proportion between water and rice is not proper

Change the proportion of water and rice
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element

Malfunction Possible reason Solution
3.Inner pot is not in right position Rotate the inner pot slightly, get it in right position
Rice is rare 4.Foreign matters between inner pot and heating | Remove foreign matter, do not clean it with water

5.Inner pot is deformed
6.Circuit failure

7.Sensor has problem

Send to After-Sales Service

1.Inner pot is not in right position

Rotate the inner pot slightly, get it in right position

Rice is overcooked | 2-Inner pot is deformed
3.Circuit failure

4.Sensor has problem

Send to After-Sales Service

Warm mode starts
automatically before
cooking process
finished

1.Inner pot is not in rice cooker
2 Heating while no water in the inner pot
3.Inner pot is not in right position

Cut off power supply, rice cooker can work normally
again after cooling itself

Overflow when

cooking portdge. | 1-Te0 much ingredients inside iner pot

Adjust quantity of the ingredients

Display on the screen|

is EV/E2/E3/EAES | 1-Cireuitfailure

Cut off power supply and try it later, if malfunction
again, send to After-Sales Service

SCHEMATIC CIRCUIT DIAGRAM

Thermistor

Thermistor

L oO——F———

E 220V" 50Hz Power panel

N OoO———F——

PCB

Fuse

Heating element

Side heater ~ Top heater




