
注：此页面非印刷内容

2023/09/13

说明书

单色印刷

S00

W2326

封面 :157g 哑粉纸过油， 内页 :68g 哑粉 , 胶装

林怡欣

04170500001819

140mm*210mm
注：封底“YYYY-MM”为实际印刷日期



The illustrations in this manual are for reference only. 
Please refer to the actual product.

Wet and Dry Vacuum
User Manual

Website: https://global.dreametech.com
Manufactured by: Dreame Trading (Tianjin) Co., Ltd.
Made in China

HHR14A-EU-A00

• The word "dreame" is the abbreviation of Dreame Technology Co., Ltd.  and its subsidiaries in        
China. It is the transliteration of the company's   Chinese  name " 追觅 ", which  means striving for  
excellence in every endeavor and reflects the company's vision of continuous pursuit, exploration 
and search in technology.

• "Dreame" là từ viết tắt của Dreame Technology Co., Ltd. và các công ty con của nó tại Trung Quốc. 
Đây là phiên âm từ tên tiếng Trung của công ty " 追觅 ", với ý nghĩa luôn nỗ lực để đạt được sự xuất 
sắc, đồng thời phản ánh tầm nhìn của công ty về việc không ngừng theo đuổi, khám phá và tìm 
kiếm trong lĩnh vực công nghệ.

• คำ�ว่� "dreame" เป็นชื่อยอ่ของ Dreame Technology Co., Ltd. และบริษัทยอ่ยในประเทศจีน 
เป็นคำ�ทับศัพท์ของ " 追觅 " ชื่อภ�ษ�จีนของบริษัท ซึ่งหม�ยถึงมีคว�มพย�ย�มมุง่มั่นเพื่อสร้�งคว�มเป็นเลิศ 
และสะท้อนให้เห็นถึงวิสัยทัศน์ของบริษัทในก�รแสวงห� ก�รพัฒน� และก�รค้นคว้�ท�งด้�นเทคโนโลยีอย�่งต่อเนื่อง

Dreame H12S  AE



THANK YOU
FOR PURCHASING THIS DREAME
WET AND DRY VACUUM.

Registration Quick Start

Welcome to register a Dreame account by
scanning the QR code. You are available
for the User Manual and Special Offers.

The high-quality product is engineered for optimal performance. 
If you have any questions on the product, please contact us: 
aftersales@dreame.tech.
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EN ENImportant Safety Instructions
Please read this manual carefully before use and retain it for future reference.
When using an electrical appliance, basic precautions should always be followed, 
including the following:
READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE). Failure to follow the 
warnings and instructions may result in electric shock, fire and/or serious injury.
WARNING — To reduce the risk of fire, electric shock, or injury:

Usage Restrictions
•	 This appliance should not be used by children younger than 8 years old nor persons 

with physical, sensory, intellectual deficiencies, or limited experience or knowledge 
without the supervision of a parent or guardian to ensure safe operation and to  
avoid any risks. Cleaning and maintenance shall not be performed by children  
without supervision.

•	 Plastic film can be dangerous. To avoid the danger of suffocation, keep it away from 
children. Children shall not play with the appliance.

•	 Use indoors only, on non-carpeted floor surfaces such as vinyl, tile, sealed wood, etc. 
Be careful not to run over loose objects or the edges of area rugs. Stalling the brush 
may result in premature belt failure.

•	 Use indoors only, on non-carpeted floor surfaces such as vinyl, tile, sealed wood, etc. 
Be careful not to run over loose objects or the edges of area rugs. Stalling the brush 
may result in premature belt failure.

•	 Use only as described in this user guide. Use only manufacturer's recommended 
attachments.

•	 Do not expose the appliance to fire or excessive temperature. Exposure to fire 
or excessive temperature may cause an explosion.

•	 Do not use in extremely hot or cold environments (below 5℃/41°F or above 
40°C/104°F). Please charge the appliance in temperature above 5℃/41°F and below 
40℃/104°F).

•	 Do not immerse the appliance in liquid.
•	 Do not use to pick up flammable or combustible liquids, such as gasoline. Do not use 

in areas where flammable or combustible liquids may be present.
•	 Do not put any object into openings. Do not use the appliance when any opening is 

blocked. Keep free of dust, lint, hair, and anything that may inhibit air flow.
•	 Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.). Do not 

pick up hard or sharp objects such as glass, nails, screws, coins, etc.
•	 Do not use the appliance in an enclosed space filled with vapor given off by oil-

based paint, paint thinner, some moth-proofing substances, flammable dust, or 
other explosive or toxic vapour. Do not pick up anything that is burning or smoking, 
such as cigarettes, matches or hot ashes.

•	 Do not use the appliance without filters in place.
•	 Keep hair, loose clothing, fingers, and all parts of the body away from openings and 

moving parts of the appliance and its accessories.
•	 Keep ground cables away from the appliance when using it. A hazard may occur if 

the appliance runs over a supply cord.
•	 Use extra care when cleaning on stairs.

Important Safety Instructions

•	 Prevent unintentional starting. Ensure the switch is in the OFF-position before picking 
up or carrying the appliance. Carrying the appliance with your finger on the switch or 
turning on the appliance may result in an accident.

•	 Ensure that the appliance is placed on a horizontal surface. Do not use the appliance 
at the same position if the appliance is equipped with a brush roller and the handle 
is not completely upright. Do not store the appliance in a place where it may freeze.

•	 Switch off and unplug the appliance when not in use, before cleaning, maintaining 
or servicing it, and before connecting or disconnecting it with a moving brush.

•	 Do not use an appliance that is damaged or modified. A damaged or modified 
appliance may exhibit unpredictable behavior resulting in fire, explosion, or risk of 
injury.

•	 Do not modify or attempt to repair the appliance excepts as indicated in the 
instructions for use and care.

•	 Do not use the appliance with a damaged attachment (eg: charging base, supply 
cord etc.). If the appliance or attachment has been dropped, damaged, left outdoors, 
dropped into water, or is not working as it should, never attempt to operate it. Please 
have it repaired at an authorized service center.

•	 Have servicing performed by a qualified repair person using only identical 
replacement parts. This will ensure that the safety of the appliance is maintained.

Maintenance and Storage

•	 For the purposes of recharging the battery, only use the detachable adapter provided 
with this appliance. Use only with <YLS0251B-E260090> adapter.

•	 Follow all charging instructions and do not charge the appliance outside of the 
temperature range specified in the battery as doing so increases the risk of fire.

•	 Keep ground cables away from the appliance when using it, because a hazard may 
occur if the appliance runs over a supply cord.

•	 Do not pull or carry adapter by cable, use cable as a handle, close door on cable, or 
pull cable around sharp edges or corners.

•	 This appliance contains batteries that can only be replaced by qualified technicians 
or after-sales service.

•	 The lithium-ion battery pack contains substances that are hazardous to the 
environment. Before disposing of the appliance, please first remove the battery 
pack, then discard, or recycle it in accordance with local laws and regulations of the 
country or region it is used in.

•	 The appliance must be disconnected from the power supply when removing the 
battery. Keep batteries out of the reach of children. Never put batteries in mouth. If 
swallowed, contact your physician or local poison control.

•	 Under abusive conditions, never contact the battery from which the liquid may be 
ejected. If contact accidentally occurs, rinse with water. If liquid contacts eyes, seek 
medical help immediately. Liquid ejected from the battery may cause irritation or 
burns.

Battery and Charging
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EN ENImportant Safety Instructions
Symbols

For Household Use Only

SAVE THESE INSTRUCTIONS

We, Dreame Trading (Tianjin) Co., Ltd., hereby declares that this equipment is in 
compliance with the applicable Directives, European Norms, and amendments. The full 
text of the EU declaration of conformity is available at the following internet address:  
https://global.dreametech.com
For detailed e-manual, please go to       
https://global.dreametech.com/pages/user-manuals-and-faqs

Read operator's manual

Detachable supply unit

Class II equipment

All products bearing this symbol are waste electrical and electronic 
equipment (WEEE as in directive 2012/19/EU) which should not be mixed 
with unsorted household waste. Instead, you should protect human 
health and the environment by handing over your waste equipment to a 
designated collection point for the recycling of waste electrical and electronic 
equipment, appointed by the government or local authorities. Correct 
disposal and recycling will help prevent potential negative consequences 
to the environment and human health. Please contact the installer or local 
authorities for more information about the location as well as terms and 
conditions of such collection points.

WEEE Information

Spare Brush
Roller

Main BodyCharging Base

Replacement 
Filter

Cleaning Brush

Handle

Charger

Product Overview

Packing List 

Storage Box
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Charging Base

Product Overview

Display Screen

Note: If the appliance is not working properly, the screen display will show an error message. Please 
refer to the troubleshooting table to find your solution.

Error Messages Low Battery Indicator

Turbo Mode

Dust Concentration Indicator  

1

2

3

5

6

7

4

• Breathing Orange : Battery level ≤ 20%   
• Breathing Green: Battery level ＞ 20%  

The color of the curve changes with the 
amount of dust in real time.  

• Solid Orange: Battery level ≤ 20%   
• Solid Green: Battery level ＞ 20%  

Charging Indicator 

Auto Mode

Suction Mode 

7

4

6

5

1

3

2

Insufficient water in the 
Clean Water Tank

Used Water Tank full 

 Blocked tube 

Brush roller stuck 

2. Charging Contacts

1. Charging Port

1

2

Product Overview

Wet and Dry Vacuum

Used Water Tank

Used Water Tank Handle

Brush Roller Cover 
Release Buttons

 Self-Cleaning Button

 Power Switch

Display Screen

Brush Roller 

Brush Roller Handle

Brush Roller Cover 

Used Water Tank 
Release Button

Brush Roller Release 
Button

Clean Water Tank 
Release Button

Clean Water Tank

Clean Water Tank 
Handle

 Mode Switch

 1

 2

 3

 4

 5

 
 6

 7

 8

 9

10

11

12

13

14

15

16 Voice Prompt Button
• Press briefly to activate 

the voice prompt or 
adjust the volume.

• Press and hold for 
3 seconds to set the 
language. Press 
to switch between 
languages. Press 
and hold to confirm 
the selection.

12

10
11

1

2
3

4

5
6
7

8
9

16

15
14

13
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EN ENCharging
1. Place the charging base against a wall on level ground and connect it to a 

power source. Fully charge the appliance before first use.
2. Place the appliance on the charging base. When the voice prompt "Start charging" is 

displayed, the appliance activates the charging mode. When charging, the number 
on the display screen represents the current battery level as a percentage. When the 
number reaches 100, the battery is fully charged.

Note:
• If there is no operation within 10 minutes of being fully charged, the vacuum will enter sleep 

mode. Please restart the appliance if you need to use it.
• To extend the battery life time, the battery keeps cooling down for about one hour automatically 

after you have used the appliance for a long time.

2

1

Installation

Installing the Storage Box
Install the storage box onto the 
charging base.

Installing the Handle
Insert the end of the handle vertically into the port on the top of the vacuum as 
indicated until you hear a click.

Note: To disassemble, press the contacts in the hole on the back of the appliance with the 
appropriate tool and pull the handle upwards at the same time.

Click



9 109 10

EN ENHow to Use

The appliance is powered on in Auto mode by default, you can switch to suction mode or 
turbo mode as needed.  

Switching Modes 

Press the Used Water Tank release button to take out the tank. Remove the tank cover 
and pour out the used water. Close the tank cover and re-install the tank before use.

Emptying the Used Water Tank

12 4
3

Note:  The self-cleaning function can be enabled only when the appliance is being charged and the 
battery level is more than 20%.

1. Place the appliance back onto the base while you finish cleaning. Ensure that the 
water in the Clean Water Tank is sufficient for self-cleaning.

2. Briefly press the self-cleaning button on the top of the handle to start/stop self-
cleaning.

One-Press Self-Cleaning

How to Use

Note: 
• For better cleaning performance, it is recommended to add 10ml detergent with the bottle cap into 

the full Clean Water Tank, then shake gently and evenly for use.
• Do not add any liquids other than the officially-approved cleaner. The cleaner can be available on 

the official online store.

Press the Clean Water Tank release button and pull the tank outwards to remove it. 
Remove the cover of the Clean Water Tank and fill the tank with clean water. Install the 
Clean Water Tank and ensure it clicks into place.

Filling the Clean Water Tank

1

2

Note:
• Do not vacuum any foamy liquids.
• The appliance will be suspended in the upright position while running.
• The appliance is suitable for cleaning floors, marble, tiles and other hard surfaces.
• Do not recline the appliance backwards more than 140° to prevent the appliance from leaking water.
• When the appliance is in operation, do not lift it off the ground or lay it flat. Doing so may cause the 

used water to flow into the motor.

＜140°

Starting Cleaning 
Gently step on the brush cover and recline the appliance backwards. Press the power 
switch       to start operating.
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EN ENCare & Maintenance

Cleaning the Solid Waste Filter Basket  
Remove the Used Water Tank and then remove the tank cover. Separate the solid waste 
filter basket from the tank cover and clean it. 

Note: If you do not need to use the solid waste filter basket, please remove the Used 
Water Tank and the tank cover, and separate the solid waste filter basket. 

Cleaning the Tube and the Dirt Sensor

Remove the Used Water Tank, gently wipe the tube 
and the dirt sensor with a wet cloth before use.

 Dirt SensorNote: Do not rinse the tube or the dirt sensor.

Cleaning the Brush Assembly
1. First, press the brush roller cover 
release buttons inwards on both sides to 
remove the brush roller cover. Press the 
brush roller release button, and the brush 
roller handle will pop out. Pull it to take 
out the brush roller.

2. Clear any hair and debris caught 
on the brush roller with the provided 
cleaning brush. Rinse the brush roller 
with clean water and dry it completely.

1

2

Care & Maintenance

Used Water 
Tank Cover
Solid Waste 
Filter Basket

Filter

Tips:
• Turn off the appliance before maintenance. Do not touch the power switch.
• Replace parts if needed. The parts must be replaced by those available from the 

manufacturer or its service agent.
• If the vacuum is not used for an extended period, fully charge it, unplug the power 

plug, and store the vacuum in a cool, low-humidity environment away from direct 
sunlight. To avoid over-discharge of the battery, charge the vacuum at least once 
every 3 months.

Cleaning the Used Water Tank and the Filter
1. Press the Used Water Tank release 
button, and pull the Used Water Tank 
outwards to remove it.

2. Remove the filter and then remove the 
tank cover. Pour out the wastewater from 
the tank and dump the waste on the solid 
waste filter basket.

3. Rinse the Used Water Tank, solid waste 
filter basket and the tank cover with water, 
the provided cleaning brush can be used 
to clean the inner wall of the tank.

4. Re-install the filter and the Used Water 
Tank cover. Then re-install the Used Water 
Tank until you hear a click.

1

2

1
2

Note: 
• If the filter is dirty, rinse it with clean water and dry it completely before use. 
• Replacing the filter every 3 to 6 months is recommended. 

Click
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EN ENTroubleshooting

Error Possible Cause Solution

The appliance does 
not work

The appliance is out of battery or 
its battery level is low

Fully charge its battery before 
use

The appliance is in the upright 
position

Recline the appliance 
backwards

Blockage activated overheat 
protection mode 

Clear the blockage and wait 
until the temperature returns 
normal

The Used Water Tank is full Empty the Used Water Tank

The parts are not properly installed Ensure all parts are properly in 
place

The appliance 
charges slowly

The temperature of the battery is 
too low or too high

Wait until the battery's 
temperature returns normal

The suction power 
of the appliance is 
weak

The filter is clogged Cleaning the filter

The suction inlet or tube is blocked 
by a foreign object

Clean the tube and the suction 
inlet

The motor is making 
a strange noise

There is too much used water in 
the Used Water Tank Empty the Used Water Tank

The suction inlet is blocked Clear any blockage in the 
suction inlet

The dust 
concentration 
indicator is solid red

The dirt sensor needs cleaning
The dirt sensor is in the 
tube. Follow tube cleaning 
instructions

The cleaning solution 
concentration is too high

Dilute the cleaning solution 
with water at the recommended 
ratio

A third-party cleaning solution 
caused a large amount of foam

Use only the officially-approved 
cleaning solution

The display screen 
does not light up 
while charging

The charging base cable is not 
plugged into the electrical outlet

Make sure the charging base 
cable is plugged in

The appliance is not placed onto 
the charging base properly

Make sure the appliance is 
placed onto the charging base 
properly

If an error occurs, the appliance will stop working. Please refer to the following table for 
troubleshooting. If the problem persists, please contact customer service.

Care & Maintenance
3. Wipe the suction inlet with a dry cloth 
or wet tissue. Do not rinse the brush 
assembly with water.

4. Re-install the brush roller and the 
brush roller cover until you hear a click.

Note:
• Clean as needed. Alternating use of the two provided brush rollers is recommended.
• Replacing the brush roller every 3 to 6 months is recommended.
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EN ENError Prompts and Solutions
If the appliance is not working properly, the screen display will show an error message. 
Please refer to the troubleshooting table to find your solution.

 Error Icon      Possible Cause                                  Solution

Insufficient water in the 
Clean Water Tank Fill the Clean Water Tank

The Used Water Tank is 
full Empty the Used Water Tank

Brush roller stuck Clean the brush roller with the provided 
cleaning brush

Blocked tube
Check whether the filter is clogged
Alternatively, clean the tube and the dirt 
sensor

Error Code       Possible Cause                                  Solution

E1-E7 
Error

Restart the appliance for troubleshooting. 
If the problem persists, please contact 
customer service

H1-H6

H7 Battery overheating Wait until the battery's temperature 
returns normal

Troubleshooting

No water is coming 
out of the appliance

The Clean Water Tank is not 
properly installed in place, or the 
water in the Clean Water Tank is 
insufficient

Re-install or fill the Clean Water 
Tank

It takes 30 second to dampen the 
brush roller

Turn on the appliance and 
check again in 30 seconds  

The vent leaks water

A collision or a sharp pull causes 
water to enter the motor

Move the appliance gently back 
and forth while it is turned on

The filter is not completely dry 
after being cleaned

Dry the filter completely before 
use

Self-cleaning fails

The brush roller may be jammed 
by large debris

Open the brush roller cover 
to check and clean the brush 
roller

The appliance is not placed onto 
the charging base properly

Make sure the appliance is 
being charged before self-
cleaning

Self-cleaning cannot be enabled if 
the battery level is lower than 20%

The self-cleaning function can 
only be enabled when the 
appliance is being charged and 
the battery level is more than 
20%

The Used Water Tank is not 
installed in place, or the Used 
Water Tank is full

Re-install or empty the Used 
Water Tank

The Clean Water Tank is not 
installed in place, or the water in 
the Clean Water Tank is insufficient

Re-install or fill the Clean Water 
Tank

For additional services, please contact us via aftersales@dreame.tech
Website: https://global.dreametech.com
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THEN คำ�แนะนำ�ด้�นคว�มปลอดภัยทีส่ำ�คัญ
โปรดอ่�นคู่มื อน้ี อย่�งละเอี ยดก่อนก�รใช้ง�น และเก็บไว้เพื่ อใช้ ในก�รอ้�งอิงในอน�คต
เมื่ อใช้ เครื่ องใช้ ไฟฟ้� ควรปฏิ บัติ ต�มข้อควรระวังพื้ นฐ�นเสมอ ซึ่ งรวมถึงร�ยก�รดังต่อไปน้ี
อ่�นคำ�แนะนำ�ท้ั งหมดก่อนก�รใช้ง�น (อุปกรณ์นี้ ) ก�รไม่ปฏิ บัติ ต�มคำ�เตื อนและคำ�แนะนำ� อ�จ
ทำ�ให้เกิ ดไฟฟ้�ช็ อต ไฟไหม้  และ/หรื อได้รับบ�ดเจ็บส�หัสได้  
คำ�เตื อน -เพื่ อลดคว�มเสี่ ยงในก�รเกิ ดไฟไหม้  ไฟฟ้�ช็ อต หรื อก�รบ�ดเจ็บ:

ข้อห้�มในก�รใช้ง�น
• ผลิตภัณฑ์นี้ไมค่วรให้ใช้ง�นโดยเด็กท่ีมีอ�ยุต่ำ�กว่� 8 ปีหรือบุคคลท่ีมีคว�มบกพรอ่งท�งร�่งก�ย ท�ง

ประส�ทสัมผัส ท�งสติปัญญ� หรือมีประสบก�รณ์หรือคว�มรู้ท่ีจำ�กัด เว้นแต่จะได้รับก�รดูแลจ�กพอ่
แมห่รือผู้ปกครองเพื่อรับรองคว�มปลอดภัยจ�กก�รใช้ง�นและหลีกเล่ียงคว�มเสี่ยงใดๆ ห้�มให้เด็ก
ทำ�คว�มสะอ�ดและบำ�รุงรักษ� เว้นแต่จะได้รับก�รดูแล

• ฟิล์มพล�สติกอ�จเป็นอันตร�ยได้ ควรเก็บให้พ้นมือเด็ก เพื่อหลีกเล่ียงอันตร�ยจ�กก�รมีของอุดก้ันท�ง
เดินลมห�ยใจ ห้�มเด็กเล่นกับผลิตภัณฑ์นี้ 

• ใช้ภ�ยในอ�ค�รเท่�นั้น ใช้กับพื้นผิวท่ีไมปู่พรม เชน่ ไวนิล กระเบื้อง ไม้ชนิดปิดผนึก ฯลฯ ระวังอย�่ให้ว่ิง
ทับสิ่งของท่ีกระจัดกระจ�ยหรือขอบพรม แปรงติดค้�งอ�จทำ�ให้ส�ยพ�นขัดข้องก่อนเวล�อันควร

• ใช้ภ�ยในอ�ค�รเท่�นั้น ใช้กับพื้นผิวท่ีไมปู่พรม เชน่ ไวนิล กระเบื้อง ไม้ชนิดปิดผนึก ฯลฯ ระวังอย�่ให้ว่ิง
ทับสิ่งของท่ีกระจัดกระจ�ยหรือขอบพรม แปรงติดค้�งอ�จทำ�ให้ส�ยพ�นขัดข้องก่อนเวล�อันควร

• ใช้ง�นต�มท่ีระบุไว้ในคู่มือผู้ใช้นี้เท่�นั้น ใช้ชิ้นสว่นประกอบท่ีแนะนำ�โดยผู้ผลิตเท่�นั้น
• ห้�มปล่อยให้อุปกรณ์สัมผัสกับเปลวไฟ หรืออยูใ่นสภ�พแวดล้อมท่ีร้อนจัด มิฉะนั้น อ�จทำ�ให้เกิดก�ร

ระเบิดได้
• ห้�มใช้ในสภ�พแวดล้อมท่ีร้อนจัดหรือเย็นจัด (ต่ำ�กว่� 5℃/41°Fหรือสูงกว่� 40℃/104°F โปรดช�ร์จอุป

กรณ์ในอุณหภูมิท่ีสูงกว่� 5℃/41°Fและต่ำ�กว่� 40℃/104°F)
• ห้�มนำ�อุปกรณ์จุ่มลงในของเหลว
• ห้�มใช้ดูดของเหลวไวไฟหรือของเหลวติดไฟ เชน่ น้ำ�มันเบนซิน ห้�มใช้ในบริเวณท่ีอ�จมีของเหลวไวไฟ

หรือของเหลวติดไฟได้
• ห้�มว�งสิ่งของใด ๆ ในชอ่งเปิด ห้�มใช้อุปกรณ์เมื่อมีสิ่งกีดขว�งอยูใ่นชอ่งเปิด ให้กำ�จัดฝุ่น เศษ

ผ้� เส้นผม หรือสิ่งใด ๆ ท่ีอ�จขัดขว�งก�รไหลของอ�ก�ศออก
• ห้�มดูดวัตถุมีพิษ (ส�รฟอกข�วคลอรีน แอมโมเนีย น้ำ�ย�ล้�งท่อตัน ฯลฯ) ห้�มดูดของแข็งหรือของมีคม 

เชน่ แก้ว ตะปู สกรู เหรียญ ฯลฯ
• ห้�มใช้อุปกรณ์นี้ในพื้นท่ีปิดท่ีเต็มไปด้วยไอระเหยจ�กสีน้ำ�มัน ทินเนอร์ ส�รป้องกันมอดบ�งชนิด ฝุ่น

ไวไฟ หรือไอระเหยอ่ืน ๆ ท่ีระเบิดได้หรือเป็นพิษ ห้�มดูดสิ่งท่ีกำ�ลังลุกไหม้หรือปล่อยควันอยู ่เชน่ บุหรี่ 
ไม้ขีดไฟ หรือขี้เถ้�ร้อน

• ห้�มใช้ง�นเมื่อไมไ่ด้ติดต้ังตัวกรอง
• เก็บเส้นผม ผ้� นิ้วมือ และทุกสว่นของร�่งก�ยให้ห�่งจ�กชอ่งดูดและชิ้นสว่นท่ีเคล่ือนไหวได้ของอุปกรณ์

และอุปกรณ์เสริม
• เก็บส�ยไฟให้ห�่งจ�กอุปกรณ์ขณะใช้ง�น เนื่องจ�กอ�จเกิดอันตร�ยได้ห�กอุปกรณ์ว่ิงทับส�ยไฟ
• ใช้คว�มระมัดระวังเป็นพิเศษเมื่อทำ�คว�มสะอ�ดบนบันได

ก�รบำ�รุงรักษ�และก�รจัดเก็บ
• ป้องกันก�รสต�ร์ทโดยไมไ่ด้ต้ังใจ ตรวจสอบสวิตช์ว่�อยูใ่นตำ�แหนง่ปิดก่อนท่ีจะหยิบหรือเคล่ือนย้�ย

อุปกรณ์ ก�รเคล่ือนย้�ยอุปกรณ์โดนว�งนิ้วมือบนสวิตช์ หรือเคล่ือนย้�ยอุปกรณ์ท่ีเปิดอยู ่จะทำ�ให้เกิด
อุบัติเหตุได้

• ตรวจสอบอุปกรณ์ว่�ถูกว�งไว้บนพื้นร�บ ห้�มใช้อุปกรณ์ในตำ�แหนง่เดียวกันห�กมีแปรงลูกกล้ิงบน
เครื่องและมือจับไมไ่ด้ต้ังตรงอย�่งเต็มท่ี ห้�มเก็บอุปกรณ์ไว้ในท่ีท่ีหน�วจัดจนเกิดน้ำ�แข็งได้

• ปิดเครื่องและถอดปล๊ักออก เมื่อไมต้่องใช้ง�น ก่อนทำ�คว�มสะอ�ด ก่อนทำ�ก�รบำ�รุงรักษ� ก่อน
ซอ่มแซมอุปกรณ์ และก่อนใสห่รือถอดแปรงท่ีเคล่ือนท่ีได้

• ห้�มใช้อุปกรณ์ท่ีชำ�รุดหรือมีก�รดัดแปลง แบตเตอรี่ท่ีชำ�รุดหรือมีก�รดัดแปลง อ�จมีอ�ก�รท่ีไมส่�ม�รถ
ค�ดเด�ได้ ทำ�ให้เกิดไฟไหม้ ระเบิด หรือเสี่ยงต่อก�รบ�ดเจ็บ

Specifications

Wet and Dry Vacuum

Model HHR14A Charging Time approx. 4.5 hours 

Rated Voltage 21.6 V    Charging Voltage 26 V  

Rated Power 300 W

Used Water Tank 
Capacity 700 mL

Clean Water Tank 
Capacity 900 mL

Power Adapter

Model YLS0251B-E260090 Average Active 
Efficiency 87.28%

Input 100-240 V ~ 50/60 Hz  
0.8 A Max

Efficiency at Low 
Load (10%) 79.74%

Output 26 V  0.9 A No-Load Power 
Consumption 0.08 W

Battery Disposal and Removal

Removal Guide

CAUTION:

The built-in lithium-ion battery contains substances that are hazardous to the 
environment. Before disposing of the battery, make sure the battery is removed by 
qualified technicians and discarded at an appropriate recycling facility. 
—— the battery must be removed from the appliance before it is scrapped;
—— the appliance must be disconnected from the supply mains when removing the  
         battery;
—— the battery is to be disposed of safely.

1. Remove the display screen by rotating it with a tool. 
2. Remove the screws on the battery cover in turn and then pry open the cover with 
     proper tools. 
3. Unplug the terminals between the battery and PCB board to remove the battery.

• Before removing the battery, disconnect the power and run out the battery as much 
as possible.

• Unneeded batteries should be discarded at an appropriate recycling facility.
• Do not expose to high temperature environment to avoid risks of explosion.
• Under abusive conditions, liquid may be ejected from the battery. If contact occurs, 

flush with water and seek medical help.
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สัญลักษณ์

สำ�หรบัใช้ในครวัเรอืนเท่�น้ัน

บันทึ กคำ�แนะนำ�เหล่�นี้

อ่�นคู่มือก�รใช้ง�น

หนว่ยจ่�ยไฟแบบถอดได้

อุปกรณ์ประเภทท่ี 2

ผลิตภัณฑ์ท้ังหมดท่ีมีสัญลักษณ์นี้เป็นขยะอุปกรณ์ไฟฟ้�และอิเล็กทรอนิกส์ (WEEE ต�มคำ�สั่ง 
2012/19/EU) ซึ่งไมค่วรรวมกับขยะมูลฝอยในครัวเรือนท่ียังไมไ่ด้แยกประเภท คุณต้องปกป้อง
สุขภ�พมนุษย์และสิง่แวดล้อมด้วยก�รนำ�สง่ขยะอุปกรณ์ไปยังจุดรวบรวมท่ีกำ�หนดสำ�หรับก�ร
รีไซเคิลขยะอุปกรณ์ไฟฟ้�และอิเล็กทรอนิกส์ท่ีจัดต้ังโดยรัฐบ�ลหรือหนว่ยง�นท้องถ่ิน ก�ร
ท้ิงและรีไซเคิลอย�่งถูกต้องจะชว่ยป้องกันผลกระทบเชิงลบท่ีอ�จเกิดขึ้นต่อสิง่แวดล้อมและ
สุขภ�พมนุษย์ โปรดติดต่อผู้ติดต้ังหรือหนว่ยง�นท้องถ่ิน เพื่อขอข้อมูลเพิม่เติมเก่ียวกับท่ีต้ัง ข้อ
กำ�หนด และเง่ือนไขของจุดรวบรวมเหล่�นี้

ข้อมูล WEEE

บริษัท ดรีมมี่ เทรดด้ิง (เทียนจิน) จำ�กัด ขอประก�ศในท่ีนี้ว่� อุปกรณ์นี้สอดคล้องกับคำ�สั่งท่ีเก่ียวข้อง 
บรรทัดฐ�นของยุโรป และเอกส�รฉบับแก้ไข สำ�หรับข้อคว�มฉบับเต็มของคำ�ประก�ศคว�มสอดคล้องของ
สหภ�พยุโรป โปรดไปท่ี: https://global.dreametech.com
สำ�หรับคู่มืออิเล็กทรอนิกส์ท่ีระบุถึงร�ยละเอียดต่�งๆ โปรดไปท่ี 
https://global.dreametech.com/pages/user-manuals-and-faqs

แบตเตอรี่ และก�รช�ร์จ
• เมื่อช�ร์จแบตเตอรี่ ให้ใช้อะแดปเตอร์แบบถอดได้ท่ีให้ไปพร้อมกับอุปกรณ์เท่�นั้น ใช้อะแดป

เตอร์ <YLS0251B-E260090> เท่�นั้น
• ปฏิบัติต�มคำ�แนะนำ�สำ�หรับก�รช�ร์จทุกประก�ร และห้�มช�ร์จอุปกรณ์นอกชว่งอุณหภูมิท่ีระบุไว้บน

แบตเตอรี่ เนื่องจ�กจะเพิ่มคว�มเสี่ยงในก�รเกิดไฟไหม้
• เก็บส�ยไฟให้ห�่งจ�กอุปกรณ์ขณะใช้ง�นเนื่องจ�กอ�จเกิดอันตร�ยได้ห�กอุปกรณ์ว่ิงทับส�ยไฟ
• ห้�มดึงส�ยอะแดปเตอร์ ถืออะแดปเตอร์ท่ีส�ย ใช้ส�ยอะแดปเตอร์เป็นท่ีจับ ปิดประตูด้วยส�ยอะแดป

เตอร์ หรือดึงส�ยอะแดปเตอร์บนขอบหรือมุมท่ีแหลมคม
• แบตเตอรี่ในผลิตภัณฑ์นี้ส�ม�รถเปล่ียนได้โดบช�่งเทคนิคหรือตัวแทนบริก�รหลังก�รข�ยท่ีผ�่นก�ร

รับรองเท่�นั้น
• ชุดแบตเตอรี่ลิเธียมมีส�รท่ีเป็นอันตร�ยต่อสิ่งแวดล้อม ก่อนท่ีจะท้ิงอุปกรณ์ โปรดถอดแบตเตอรี่ออกม�

ก่อน จ�กนั้นนำ�ไปท้ิงหรือรีไซเคิลให้ถูกต้องต�มกฎหม�ยและข้อบังคับท้องถ่ินของประเทศหรือภูมิภ�ค
ผู้ใช้

• เมื่อถอดแบตเตอรี่ ต้องตัดก�รเชื่อมต่อระหว่�งอุปกรณ์กับแหล่งจ่�ยไฟก่อน เก็บแบตเตอรี่ให้พ้นมือเด็ก 
ห้�มนำ�แบตเตอรี่เข้�ป�ก ห�กกลืนกินเข้�ไป โปรดติดต่อแพทย์หรือหนว่ยง�นควบคุมพิษท้องถ่ิน

• ห้�มสัมผัสกับแบตเตอรี่ท่ีอ�จมีของเหลวพุง่ออกในสภ�วะท่ีไมเ่หม�ะสม ห�กมีก�รสัมผัสโดยบังเอิญ ให้
ล้�งออกด้วยน้ำ� ห�กของเหลวเข้�ต� ให้ไปพบแพทย์ทันที ของเหลวท่ีพุง่ออกจ�กแบตเตอรี่อ�จทำ�ให้
เกิดก�รระค�ยเคืองหรือแผลไหม้ได้

• ห้�มปรับปรุงหรือซอ่มแซมอุปกรณ์เอง ยกเว้นต�มท่ีระบุไว้ในคำ�แนะนำ�วิธีใช้ง�นและวิธีดูแลรักษ�
• ห้�มใช้ง�นเมื่ออุปกรณ์เสริม (เชน่ แท่นช�ร์จ ส�ยไฟ ฯลฯ) ชำ�รุด ห�กอุปกรณ์เสริมชำ�รุด ต้องติดต่อผู้

ผลิต ตัวแทนบริก�รของผู้ผลิต หรือบุคคลอ่ืนๆ ท่ีมีคุณสมบัติคล้�ยคลึงกันม�เปล่ียนใหม ่เพื่อป้องกัน
อันตร�ย

• ทำ�ก�รซอ่มบำ�รุงโดยช�่งซอ่มท่ีมีคุณสมบัติเหม�ะสม และใช้ชิ้นสว่นอะไหล่ท่ีเหมือนกันเท่�นั้น จะชว่ยใน
ก�รรักษ�คว�มปลอดภัยของผลิตภัณฑ์ได้

คำ�แนะนำ�ด้�นคว�มปลอดภัยทีส่ำ�คัญ คำ�แนะนำ�ด้�นคว�มปลอดภัยทีส่ำ�คัญ
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เครื่ องดู ดฝุน่ถูพื้ น

ถังน้ำ�ท้ิง

มือจับถังน้ำ�ท้ิง

แปรงลูกกล้ิง

 ปุ่มทำ�คว�มสะอ�ดตัวเอง

 สวิตช์พ�วเวอร์

หน้�จอแสดงผล

ฝ�ครอบแปรงลูกกล้ิง

มือจับแปรงลูกกล้ิง

ปุ่มปลดฝ�ครอบแปรงลูกกล้ิง

ปุ่มปลดถังน้ำ�ท้ิง

ปุ่มปลดแปรงลูกกล้ิง

ถังน้ำ�สะอ�ด

ปุ่มปลดถังน้ำ�สะอ�ด

มือจับถังน้ำ�สะอ�ด

 โหมดสวิตช์

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16 ปุ่มเสียงเตือน
• กดแล้วปล่อย เพื่อเปิดใช้

เสียงเตือนหรือปรับระดับ
เสียง

• กดค้�งไว้ 3 วิน�ทีเพื่อเข้�
สูก่�รต้ังค่�ภ�ษ� กดสลับ
ภ�ษ� กดค้�งไว้เพื่อยืนยัน
ภ�ษ�ท่ีเลือก

12

10
11

1

2
3

4

5
6
7

8
9

16

15
14

13

แปรงลูกกล้ิ  งสำ�รอง

เคร่ื  องดูดนฝุ่แท่นช�ร์จ

ตัวกรองสำ�รอง

แปรงทำ�คว�มสะอ�ด

มื  อจับ

อะแดปเตอร์

ภ�พรวมผลิตภัณฑ์

ร�ยก�รช้นิ  ส่วนในบรรจุภัณฑ์

กล่องจัดเก็บ
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2

1

ก�รติดต้ัง

ก�รติดต้ังกล่องจัดเก็บ
ติดต้ังกล่องจัดเก็บบนแท่นช�ร์จดังท่ีแสดงใน
ภ�พ

ก�รประกอบและก�รถอดมือจับ
เสียบด้�นปล�ยมือจับเข้�ไปในพอร์ตด้�นบนของอุปกรณ์ต�มแนวต้ัง ดังท่ีแสดงในภ�พ จนกว่�ได้ยินเสียงคลิก

หม�ยเหตุ: เมื่อต้องก�รถอดออก ให้เสียบวัตถุแข็งเข้�ไปในรูด้�นหลังอุปกรณ์ กดจุดคอนแท็คไว้ และดึงมือจับขึ้นม�พร้อมกัน

คลิก

แท่นช�รจ์

หน้�จอแสดงผล

ภ�พรวมผลิ ตภัณฑ์

7

4

6

5

1

3

2

1

2

หม�ยเหตุ: ห�กอุปกรณ์ทำ�ง�นผิดปกติ จะมีข้อคว�มแสดงข้อผิดพล�ดข้นึ บนหน้�จอ โปรดดูต�ร�งก�รแก้ไขปัญห�
เพื่อค้นห�วิธีก�รแก้ไขท่ีคุณต้องก�ร

ข้อคว�มแสดงข้อผิดพล�ด ไฟแสดงระดับแบตเตอรี่ต่ำ�

โหมดเทอร์โบ

ไฟแสดงระดับคว�มสกปรก 

1

2

3

5

6

7

4

• สีส้มกะพริบเป็นจังหวะ: ระดับ
แบตเตอรี่ ≤ 20%  

• สีเขียวกะพริบเป็นจังหวะ: ระดับ
แบตเตอรี่ ＞ 20%  

ไฟแสดงระดับคว�มสกปรก
จะเปล่ียนสีต�มปริม�ณสงิ่
สกปรกแบบเรียลไทม์

• สีส้มเข้ม: ระดับแบตเตอรี่ ≤ 20%  

• สีเขียวเข้ม: ระดับแบตเตอรี่ ＞ 20%  

ไฟแสดงสถ�นะก�รช�ร์จ

โหมดออโต้

โหมดดูด น้ำ�ในถังน้ำ�สะอ�ดไมเ่พียงพอ

ถังน้ำ�ท้ิงเต็ม

 ท่อตัน

แปรงลูกกล้ิงหยุดหมุน

2. พอร์ตช�ร์จ  

1. หน้�สัมผัสก�รช�ร์จ 
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หม�ยเหตุ:
• ขอแนะนำ�ให้ใช้ฝ�ขวดเติมน้ำ�ย� 10 มล. ลงในถังน้ำ�สะอ�ดท่ีเต็ม แล้วเขย�่เบ�ๆ ให้เข้�กันก่อนใช้ง�น เพื่อได้ประสิทธิภ�พก�รทำ�คว�ม

สะอ�ดท่ีดียิ่งขึ้น
• ห้�มเติมของเหลวใดๆ นอกเหนือจ�กน้ำ�ย�ทำ�คว�มสะอ�ดท่ีผ�่นก�รรับรองจ�กผู้ผลิต ส�ม�รถสั่งซื้อน้ำ�ย�ทำ�คว�มสะอ�ดท่ีร้�นค้�ออนไลน์

ของผู้ผลิตได้

กดปุ่มปลดถังน้ำ�สะอ�ด เพื่อนำ�ถังออกม� เปิดฝ�ถังและเติมน้ำ�สะอ�ดลงในถัง ใสถั่งน้ำ�สะอ�ดกลับไปท่ี
เดิม ตรวจสอบว่�เข้�ท่ีอย�่งถูกต้อง

เติมน้ำ�ในถังน้ำ�สะอ�ด

1

2

＜140°

เหยียบท่ีครอบแปรงเบ� ๆ และปรับเอนเครื่องไปด้�นหลังเพื่อเริ่มก�รทำ�ง�น กดสวิตช์เปิดปิด        เพื่อเริ่มก�รทำ�ง�น

เริม่ทำ�คว�มสะอ�ด

หม�ยเหตุ:
• ห้�มดูดของเหลวท่ีเป็นฟอง
• ห�กอุปกรณ์ถูกต้ังตรงระหว่�งก�รทำ�ง�น จะหยุดทำ�ง�นลง
• อุปกรณ์นี้เหม�ะสำ�หรับใช้ในก�รทำ�คว�มสะอ�ดพื้นไม้ พื้นหินอ่อน พื้นกระเบื้อง และพื้นผิวแข็งชนิดอ่ืนๆ
• ห้�มเอนอุปกรณ์ไปข้�งหลังให้ม�กกว่� 140° เพื่อป้องกันไมใ่ห้น้ำ�รั่วออกจ�กอุปกรณ์ 

เมื่ออุปกรณ์กำ�ลังทำ�ง�นอยู ่ห้�มยกขึ้นจ�กพื้น เคล่ือนย้�ย เอนไปข้�งใดข้�งหนึ่ง หรือว�งร�บลง ก�รทำ�เชน่นี้อ�จทำ�ให้น้ำ�ท่ีใช้แล้วไหล
เข้�ไปในมอเตอร์ได้

ก�รช�รจ์
1. ว�งแท่นช�ร์จบนพื้นเรียบ ให้ชิดกับผนัง และเชื่อมต่อกับแหล่งจ่�ยไฟ ช�ร์จอุปกรณ์ให้เต็มก่อนใช้ง�นครั้งแรก
2. ว�งอุปกรณ์ไว้บนแท่นช�ร์จ เมื่อได้ยินเสียงเตือน "เริ่มช�ร์จ" อุปกรณ์เปิดใช้ง�นโหมดช�ร์จ ตัวเลขบนหน้�จอจะ

แสดงระดับแบตเตอรี่เป็นเปอร์เซ็นต์แบบเรียลไทม์ระหว่�งก�รช�ร์จ เมื่อตัวเลขขึ้นไปถึง 100 แสดงว่�แบตเตอรี่
ช�ร์จเต็ม

หม�ยเหตุ:
• หลังจ�กช�ร์จเต็มแล้ว ห�กไมม่ีก�รใช้ง�นภ�ยใน 10 น�ที อุปกรณ์จะเข้�สูโ่หมดสลีป โปรดรีสต�ร์ทอุปกรณ์ห�กคุณต้องก�รใช้ง�น
• เพื่อยืดอ�ยุก�รใช้ง�นของแบตเตอรี่ แบตเตอรี่จะลดอุณหภูมิลงโดยอัตโนมัติเป็นเวล�ประม�ณหนึ่งชั่วโมงหลังจ�กใช้อุปกรณ์เป็นเวล�น�น
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คำ�เตือน:
• ปิดเครื่องก่อนทำ�ก�รบำ�รุงรักษ� ห้�มสัมผัสสวิตช์พ�วเวอร์
• เปล่ียนชิ้นสว่นเมื่อต้องก�ร ให้ใช้ชิ้นสว่นท่ีห�ซื้อจ�กผู้ผลิตหรือตัวแทนบริก�รของผู้ผลิต
• ห�กไมต้่องใช้ง�นอุปกรณ์เป็นเวล�น�น ควรช�ร์จให้เต็มก่อน ถอดอะแดปเตอร์แปลไฟออก แล้วเก็บไว้ในท่ีเย็น คว�มชื้นต่ำ� และไมม่ีแสงแดด

สอ่งถึงโดยตรง ให้ช�ร์จอุปกรณ์อย�่งน้อยทุกๆ 3 เดือนเพื่อป้องกันไมใ่ห้แบตเตอรี่ค�ยประจุออกม�ม�กเกินไป

ก�รทำ�คว�มสะอ�ดถังน้ำ�สะอ�ดและตัวกรอง
1. กดปุ่มปลดถังน้ำ�ท้ิง และนำ�ถังน้ำ�ท้ิงออก 2.ถอดตัวกรองออก จ�กนั้นถอดฝ�ครอบถังเก็บน้ำ�ออก 

เทน้ำ�ท้ิงออกจ�กถังเก็บน้ำ�และท้ิงขยะบนตะกร้�กรอง 
ขยะมูลฝอย

3. ล้�งถังเก็บน้ำ�ท่ีใช้แล้ว ตะกร้�กรองขยะมูลฝอย 
และฝ�ปิดถังด้วยน้ำ� ส�ม�รถใช้แปรงทำ�คว�ม
สะอ�ดท่ีให้ม�ด้วยทำ�คว�มสะอ�ดผนังด้�นในถังได้

4. ปิดฝ�ถังน้ำ�ท้ิง ใสถั่งน้ำ�ท้ิงกลับไปท่ีเดิม และ
ตรวจสอบว่�ได้เข้�ท่ีอย�่งถูกต้อง

หม�ยเหตุ:
• ทำ�คว�มสะอ�ดถังน้ำ�ท้ิงหลังก�รใช้ง�นทุกครั้ง 
• ห�กตัวกรองสกปรก ให้ล้�งด้วยน้ำ�สะอ�ดและทำ�ให้แห้งสนิทก่อนใช้ง�น ขอแนะนำ�ให้เปล่ียนตัวกรองทุกๆ 3 ถึง 6 เดือน

1

2

1
2

ฝ�ถังน้ำ�ท้ิง

คลิก

ตะกร้�กรองขยะมูลฝอย

ตัวกรอง กดปุ่มปลดถังน้ำ�ท้ิงเพื่อนำ�ถังออก เปิดฝ�ถัง เทน้ำ�ท่ีใช้แล้วออก ปิดฝ�ถังแล้วใสถั่งกลับไปท่ีเดิมก่อนท่ีจะ 
เริ่มใช้ง�น

1. หลังจ�กอุปกรณ์ทำ�คว�มสะอ�ดพื้นเสร็จ ให้ว�งไว้บนแท่น และตรวจสอบว่�น้ำ�ในถังน้ำ�สะอ�ดเพียงพอ
สำ�หรับก�รทำ�คว�มสะอ�ดตัวเองหรือไม่
2. กดปุ่มทำ�คว�มสะอ�ดตัวเองท่ีด้�นบนมือจับ แล้วปล่อย เพื่อเริ่ม/หยุดทำ�คว�มสะอ�ดตัวเอง

หม�ยเหตุ:ไมส่�ม�รถเปิดใช้ก�รทำ�คว�มสะอ�ดตัวเองห�กระดับแบตเตอรี่ต่ำ�กว่� 20%

เทน้ำ�ในถังน้ำ�ท้ิงออกใหห้มด

ทำ�คว�มสะอ�ดเองด้วยก�รคลิกเพยีงครัง้เดยีว

วิธใีช้ง�น

12 4
3

เปลีย่นโหมด  
เครื่องจะเปิดในโหมดอัตโนมัติต�มค่�เริ่มต้น คุณส�ม�รถเปล่ียนเป็นโหมดดูดหรือโหมดเทอร์โบได้ต�ม
ต้องก�ร  
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3. เช็ดชอ่งดูดลมด้วยผ้�แห้งหรือทิชชูเ่ปียก ห้�ม
ล้�งชุดแปรงด้วยน้ำ�

4. หลังจ�กทำ�คว�มสะอ�ดแปรงลูกกล้ิงแล้ว ใส่
แปรงลูกกล้ิงกับฝ�ครอบกลับไปท่ีเดิม คุณจะ
ได้ยินเสียงคลิก ซึ่งเป็นก�รยืนยันว่�ได้เข้�ท่ีอย�่ง
ถูกต้อง

หม�ยเหตุ:
• ทำ�คว�มสะอ�ดต�มท่ีต้องก�ร ขอแนะนำ�ให้สลับใช้แปรงลูกกล้ิงสองชิ้น
• ขอแนะนำ�ให้เปล่ียนแปรงลูกกล้ิงทุกๆ 3 ถึง 6 เดือน

ทำ�คว�มสะอ�ดตะกร�้กรองขยะมูลฝอย
ถอดถังเก็บน้ำ�ท่ีใช้แล้วออก จ�กนั้นถอดฝ�ครอบถังเก็บน้ำ�ออก แยกตะกร้�กรองขยะมูลฝอยออก
จ�กฝ�ปิดถังและทำ�คว�มสะอ�ด

หม�ยเหตุ: ห�กคุณไมต้่องก�รใช้ตะกร้�กรองขยะมูลฝอย โปรดถอดถังน้ำ�ท่ีใช้แล้วและฝ�ปิดถังออก และแยก
ตะกร้�กรองขยะมูลฝอยออกจ�กกัน

1

2

ก�รดูแลรกัษ�

ก�รทำ�คว�มสะอ�ดท่อและเซ็นเซอรต์รวจ
จับสิง่สกปรก
ถอดถังน้ำ�ท้ิงออก เช็ดท่อกับ
เซ็นเซอร์ตรวจจับสิ่งสกปรกด้วยผ้�
เปียกก่อนใช้ง�น เซ็นเซอร์ตรวจจับสิ่งสกปรก

หม�ยเหตุ: ห้�มล้�งท่อและเซ็นเซอร์ตรวจจับฝุ่น

ก�รทำ�คว�มสะอ�ดชุดแปรง
1. ก่อนอ่ืน ให้กดปุ่มปลดฝ�ครอบแปรงลูกกล้ิงเข้�
ด้�นในจ�กท้ังสองข้�ง เพื่อถอดฝ�ครอบออก แล้ว
กดปุ่มปลดแปรงลูกกล้ิงลง มือจับของแปรงลูกกล้ิง
จะเด้งออก ดึงมือจับเพื่อนำ�แปรงลูกกล้ิงออกม�

2. ใช้แปรงทำ�คว�มสะอ�ดท่ีให้ไปนำ�เส้นผมและ
เศษขยะท่ีพันกันออกจ�กแปรงลูกกล้ิง ล้�งแปรงลูก
กล้ิงด้วยน้ำ�สะอ�ด แล้วทำ�ให้แห้งสนิท
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สำ�หรับบริก�รเพิ่มเติม โปรดติดต่อเร�ผ�่น  aftersales@dreame.tech 
https://global.dreametech.com

ไมม่ีน้ำ�ออกจ�ก
อุปกรณ์

ใสถั่งน้ำ�สะอ�ดไมถู่กต้อง หรือน้ำ�ใน
ถังน้ำ�สะอ�ดไมเ่พียงพอ

ใสถั่งน้ำ�สะอ�ดอีกครั้ง หรือเติม
น้ำ�ลงในถังน้ำ�สะอ�ด

ใช้เวล� 30 วิน�ทีในก�รทำ�ให้แปรง
ลูกกล้ิงเปียกน้ำ�

เปิดเครื่องและตรวจสอบอีกครั้ง
ภ�ยใน 30 วิน�ที

มีน้ำ�รั่วออกจ�กชอ่ง
สง่ลม

ก�รกระแทกหรือก�รกระช�กทำ�ให้
น้ำ�เข้�ไปในมอเตอร์

เมื่ออุปกรณ์เปิดอยู ่ให้เคล่ือนย้�ย
อุปกรณ์ไปม�อย�่งเบ�ๆ

ไมไ่ด้ทำ�ให้ตัวกรองแห้งสนิทหลังจ�ก
ทำ�คว�มสะอ�ด

ทำ�ให้ตัวกรองแห้งสนิทก่อนใช้
ง�น

ทำ�คว�มสะอ�ดตัวเอง
ล้มเหลว

อ�จมีเศษขยะชิ้นใหญท่ำ�ให้แปรงลูก
กล้ิงหยุดหมุน

เปิดฝ�ครอบแปรงลูกกล้ิง เพื่อ
ตรวจสอบและทำ�คว�มสะอ�ด
แปรงลูกกล้ิง

ไมไ่ด้ว�งอุปกรณ์ไว้บนแท่นช�ร์จ
อย�่งถูกต้อง

ตรวจสอบว่�ได้ช�ร์จอุปกรณ์
แล้วก่อนเปิดใช้ฟังก์ชันทำ�คว�ม
สะอ�ดตัวเอง

ไมส่�ม�รถเปิดใช้ก�รทำ�คว�มสะอ�ด
ตัวเองห�กระดับแบตเตอรี่ต่ำ�กว่� 
20%

ส�ม�รถเปิดใช้ฟังก์ชันทำ�คว�ม
สะอ�ดตัวเองได้ต่อเมื่ออุปกรณ์
กำ�ลังช�ร์จอยูแ่ละระดับ
แบตเตอรี่ม�กกว่� 20%

ใสถั่งน้ำ�ท้ิงไมถู่กต้อง หรือถังน้ำ�ท้ิง
เต็ม

ใสถั่งน้ำ�ท้ิงอีกครั้ง หรือเทน้ำ�ในถัง
น้ำ�ท้ิงออกให้หมด

ใสถั่งน้ำ�สะอ�ดไมถู่กต้อง หรือน้ำ�ใน
ถังน้ำ�สะอ�ดไมเ่พียงพอ

เติมน้ำ�ลงในถังน้ำ�สะอ�ดหรือใส่
ถังน้ำ�สะอ�ดอีกครั้ง

คำ�ถ�มทีพ่บบอ่ย

ข้อผิดพล�ด ส�เหตุท่ีเป็นไปได้ วิธีแก้ไข

อุปกรณ์ไมท่ำ�ง�น

อุปกรณ์แบตฯ หมด หรือระดับแบตเตอรี่
เหลือน้อย

ช�ร์จแบตเตอรี่ให้เต็มก่อนใช้ง�น

อุปกรณ์อยูใ่นตำ�แหนง่ต้ังตรง เอนอุปกรณ์ไปข้�งหลัง

โหมดป้องกันอุณหภูมิสูงถูกเปิดใช้ง�น
เนื่องจ�กเกิดก�รอุดตัน

นำ�สิ่งอุดตันออก และรอจน
อุณหภูมิลดลงสูร่ะดับปกติ

ถังน้ำ�ท้ิงเต็ม เทน้ำ�ในถังน้ำ�ท้ิงออกให้หมด

ชิ้นสว่นไมไ่ด้รับก�รติดต้ังอย ่
�งเหม�ะสม

แนใ่จว่�ชิ้นสว่นท้ังหมดอยูใ่น
ตำ�แหนง่ท่ีถูกต้อง

อุปกรณ์ช�ร์จช้� อุณหภูมิของแบตเตอรี่ต่ำ�หรือสูงเกินไป
รอจนอุณหภูมิแบตเตอรี่กลับสู่
สภ�พปกติ

แรงดูดของอุปกรณ์
อ่อน

ตัวกรองอุดตัน กำ�ลังทำ�คว�มสะอ�ดตัวกรอง

สิ่งแปลกปลอมอุดก้ันชอ่งดูดหรือท่อ ทำ�คว�มสะอ�ดท่อกับชอ่งดูดลม

มอเตอร์สง่เสียงดัง
ผิดปกติ

น้ำ�สกปรกในถังน้ำ�ท้ิงม�กเกินไป เทน้ำ�ในถังน้ำ�ท้ิงออกให้หมด

ชอ่งดูดลมอุดตัน นำ�สิ่งอุดตันออกจ�กชอ่งดูดลม

ไฟแสดง

ระดับคว�มสกปรก

เป็นสีแดงเสมอ

เซ็นเซอร์ตรวจจับสิ่งสกปรกต้องก�ร
ทำ�คว�มสะอ�ด

เซ็นเซอร์ตรวจจับสิ่งสกปรกอยู่
ในท่อให้ปฏิบัติต�มคำ�แนะนำ�
สำ�หรับก�รทำ�คว�มสะอ�ดท่อ

ระดับคว�มเข้มข้นของน้ำ�ย�ทำ�คว�ม
สะอ�ดสูงเกินไป

เจือจ�งน้ำ�ย�ทำ�คว�มสะอ�ดด้วย
น้ำ�ต�มอัตร�สว่นท่ีแนะนำ�

น้ำ�ย�ทำ�คว�มสะอ�ดของผู้ผลิตร�ยอ่ืน
ทำ�ให้เกิดโฟมจำ�นวนม�ก

ใช้น้ำ�ย�ท่ีผ�่นก�รรับรองอย�่ง
เป็นท�งก�รเท่�นั้น

หน้�จอจะไมส่ว่�งขึ้น
ขณะท่ีช�ร์จ

ไมไ่ด้เสียบส�ยไฟของแท่นช�ร์จเข้�
เต้�รับไฟฟ้�

ตรวจสอบว่�ได้เสียบส�ยไฟของ
แท่นช�ร์จแล้ว

ไมไ่ด้ว�งอุปกรณ์ไว้บนแท่นช�ร์จอย�่ง
ถูกต้อง

ตรวจสอบว่�ได้ว�งอุปกรณ์ไว้บน
แท่นช�ร์จอย�่งถูกต้อง

ห�กเกิดข้อผิดพล�ด อุปกรณ์จะหยุดทำ�ง�น โปรดดูต�ร�งต่อไปนี้เพื่อแก้ไขปัญห� ห�กปัญห�ยังคงเหมือนเดิม 
โปรดติดต่อฝ่�ยบริก�รลูกค้�



33 3433 34

TH TH

เครื่องดูดฝุ่นถูพื้น

รุน่ HHR14A เวล�ในก�รช�ร์จ ประม�ณ 4.5 ชั่วโมง

แรงดันไฟฟ้�พิกัด 21.6 V    
แรงดันไฟฟ้�ในก�ร

ช�ร์จ 26 V  

กำ�ลังพิกัด 300 W

คว�มจุของถังน้ำ�ท้ิง 700 mL

คว�มจุของถังน้ำ�
สะอ�ด

900 mL

อะแดปเตอร์

รุน่ YLS0251B-E260090 ประสิทธิภ�พก�ร
ทำ�ง�นโดยเฉล่ีย 87.28%

ข�เข้� 100-240 V ~ 50/60 Hz 
0.8 A Max

ประสิทธิภ�พเมื่อ
ทำ�ง�นท่ีภ�ระโหลดต่ำ� 

(10%)
79.74%

ข�ออก 26 V  0.9 A ก�รใช้พลังง�นขณะ
ไมม่ีโหลด 0.08 W

ก�รแก้ไขปัญห�

ไอคอนข้อ
ผิดพล�ด

ส�เหตุท่ีเป็นไปได้ วิธีแก้ไข

น้ำ�ในถังน้ำ�สะอ�ดไมเ่พียง
พอ

เติมน้ำ�ลงในถังน้ำ�สะอ�ด

ถังน้ำ�ท้ิง เต็ม เทน้ำ�ในถังน้ำ�ท้ิงออกให้หมด

แปรงลูกกล้ิงหยุดหมุน
ทำ�คว�มสะอ�ดแปรงลูกกล้ิงด้วยแปรงทำ�คว�มสะอ�ด
ท่ีให้ไป

ท่อตัน
ตรวจสอบว่�ตัวกรองอุดตันหรือไม ่หรือทำ�คว�ม
สะอ�ดท่อกับเซ็นเซอร์ตรวจจับสิ่งสกปรก

รหัสแก้ไ 
ขปัญห�

ส�เหตุท่ีเป็นไปได้ วิธีแก้ไข

E1-E7 
ข้อผิดพล�ด

รีสต�ร์ทอุปกรณ์เพื่อแก้ไขปัญห�ห�กปัญห�ยังคงเหม ื
อนเดิม โปรดติดต่อฝ่�ยบริก�รลูกค้�

H1-H6

H7 แบตเตอรี่ร้อนจัด รอจนอุณหภูมิแบตเตอรี่กลับสูส่ภ�พปกติ

ข้อคว�มแสดงข้อผดิพล�ดและวิธแีก้ไข
ห�กอุปกรณ์ทำ�ง�นผิดปกติ จะมีข้อคว�มแสดงข้อผิดพล�ดขึ้นบนหน้�จอ โปรดดูต�ร�งก�รแก้ไขปัญห� 
เพื่อค้นห�วิธีแก้ไขท่ีคุณต้องก�ร
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VITH Chỉ Dẫn An Toàn Quan Trọng

Hạn Chế Sử Dụng

Vui lòng đọc kỹ hướng dẫn này trước khi sử dụng và bảo quản nó để tham khảo trong 
tương lai.
Khi sử dụng thiết bị điện, phải luôn tuân thủ các biện pháp phòng ngừa cơ bản, bao 
gồm các điều sau:
ĐỌC KỸ TẤT CẢ HƯỚNG DẪN TRƯỚC KHI SỬ DỤNG (THIẾT BỊ NÀY). Việc không tuân 
theo các cảnh báo và hướng dẫn có thể dẫn đến điện giật, cháy nổ và/hoặc thương tích 
nghiêm trọng.
CẢNH BÁO - Để giảm nguy cơ cháy nổ, điện giật hoặc thương tích:

• Trẻ em dưới 8 tuổi và những người suy giảm khả năng thể chất, giác quan, trí tuệ, 
hoặc người thiếu kinh nghiệm hoặc kiến thức cần có sự giám sát của cha mẹ hoặc 
người giám hộ để đảm bảo vận hành thiết bị an toàn và tránh mọi rủi ro. Trẻ em 
không được phép thực hiện vệ sinh và bảo dưỡng mà không có sự giám sát.

• Màng nhựa có thể gây nguy hiểm. Để tránh nguy cơ ngạt thở, hãy để nó xa tầm tay 
trẻ em. Không để trẻ em nghịch thiết bị.  

• Chỉ sử dụng trên các bề mặt sàn không trải thảm trong nhà như nhựa vinyl, nền gạch, 
gỗ kín, v.v. Không di chuyển qua các vật lỏng lẻo hoặc mép biên của khu vực trải 
thảm. Kẹt chổi có thể làm dây curoa bị hỏng sớm.

• Chỉ sử dụng như mô tả trong hướng dẫn sử dụng này. Chỉ sử dụng các phụ kiện được 
khuyến nghị bởi nhà sản xuất.

• Không để thiết bị tiếp xúc với lửa hoặc nhiệt độ quá cao vì có thể gây cháy nổ.
• Không sử dụng trong môi trường quá nóng hoặc quá lạnh (dưới 5°C/41°F hoặc trên 

40°C/104°F). Vui lòng sạc thiết bị ở nhiệt độ trên 5°C/41°F và dưới 40°C/104°F).
• Không nhúng thiết bị vào dung dịch lỏng.
• Không dùng máy để hút các chất lỏng dễ cháy hoặc dễ bắt lửa, chẳng hạn như xăng. 

Không sử dụng ở nơi có thể có chất lỏng dễ cháy hoặc dễ bắt lửa.
• Không đặt bất kỳ đồ vật nào vào lỗ hút. Không sử dụng thiết bị khi có lỗ hút bị tắc; để 

xa bụi, xơ vải, tóc hoặc các vật dụng khác có thể làm giảm luồng không khí.
• Không hút vật liệu độc hại (thuốc tẩy clo, amoniac, bột thông cống, v.v.). Không hút 

các vật cứng hoặc sắc nhọn như thủy tinh, đinh, ốc vít, tiền xu, v.v.
• Không sử dụng thiết bị trong không gian kín chứa đầy hơi do sơn gốc dầu, dung môi 

pha sơn, chất chống mọt, bụi dễ cháy, hơi độc hoặc chất nổ khác các loại. Không 
dùng thiết bị để hút bất cứ thứ gì đang cháy hoặc đang bốc khói như thuốc lá, diêm 
hoặc tro nóng.

• Không sử dụng máy hút bụi khi chưa lắp bộ lọc.
• Giữ tóc, quần áo, ngón tay và tất cả bộ phận của cơ thể tránh xa lỗ hút và các bộ 

phận chuyển động của thiết bị và các phụ kiện đi kèm.
• Giữ dây điện trên mặt sàn cách xa thiết bị khi sử dụng, vì có thể xảy ra nguy hiểm nếu 

thiết bị chạy qua dây nguồn.
• Phải đặc biệt lưu ý khi lau chùi cầu thang.

ก�รถอดและท้ิงแบตเตอรี่

ขั้นตอนก�รถอดแบตเตอรี่

คำ�เตือน:

แบตเตอรี่ลิเธียมในตัวผลิตภัณฑ์มีส�รท่ีเป็นอันตร�ยต่อสิ่งแวดล้อม ก่อนท่ีจะท้ิงแบตเตอรี่ ให้ตรวจสอบว่�แบตเตอรี่ถูกถอด
ออกม�โดยช�่งเทคนิคท่ีมีคุณสมบัติเพียงพอ และท้ิงท่ีจุดรีไซเคิลท่ีเหม�ะสม
– ต้องถอดแบตเตอรี่ออกม�ก่อนท่ีจะท้ิงอุปกรณ์
– เมื่อถอดแบตเตอรี่ ต้องตัดก�รเชื่อมต่อระหว่�งอุปกรณ์กับแหล่งจ่�ยไฟ
– ต้องจัดก�รแบตเตอรี่อย�่งปลอดภัย

1. ใช้เครื่องมือหมุนถอดหน้�จอแสดงผล
2. ถอดสกรูบนฝ�ครอบแบตเตอรี่ต�มลำ�ดับ แล้วเปิดฝ�ครอบด้วยเครื่องมือท่ีเหม�ะสม
3. ดึงเทอร์มินัลระหว่�งแบตเตอรี่กับบอร์ด PCB เพื่อถอดแบตเตอรี่ออก

• ก่อนท่ีจะถอดแบตเตอรี่ ให้ตัดก�รเชื่อมต่อกับแหล่งจ่�ยไฟ และใช้แบตเตอรี่ให้หมดเท่�ท่ีจะทำ�ได้
• แบตเตอรี่ท่ีไมใ่ช้แล้ว ต้องท้ิงท่ีจุดรีไซเคิลท่ีเหม�ะสม
• ห้�มว�งแบตเตอรี่อยูใ่นสภ�พแวดล้อมท่ีมีอุณหภูมิสูง เพื่อป้องกันก�รเกิดระเบิด
• อ�จมีของเหลวพุง่ออกจ�กแบตเตอรี่ภ�ยใต้สภ�วะท่ีไมเ่หม�ะสม ห�กสัมผัสของเหลวโดยไมต้ั่งใจ ให้ล้�ง

ออกด้วยน้ำ� และขอคว�มชว่ยเหลือท�งก�รแพทย์



37 3837 38

VI VI

• Phải ngắt kết nối thiết bị với nguồn điện khi tháo pin. Giữ pin ngoài tầm với của trẻ 
em. Giữ pin ngoài tầm với của trẻ em. Không bao giờ cho pin vào miệng. Nếu nuốt 
phải, hãy liên hệ với bác sĩ hoặc cơ quan kiểm soát chất độc tại địa phương.

• Trong tình huống bị vỡ, tuyệt đối không được tiếp xúc với chất lỏng chảy ra từ pin. 
Nếu vô tình tiếp xúc, hãy rửa sạch bằng nước. Nếu chất lỏng tiếp xúc với mắt, hãy tìm 
trợ giúp y tế ngay lập tức. Chất lỏng phun ra từ pin có thể gây kích ứng hoặc bỏng.

Bằng văn bản này, công ty TNHH We Dreame Trading (Thiên Tân) tuyên bố rằng thiết bị này tuân 
thủ theo các Chỉ thị và Quy chuẩn Châu Âu hiện hành cũng như các sửa đổi. Toàn văn tuyên bố 
về sự tuân thủ của Liên minh Châu Âu hiện có tại địa chỉ internet sau:  
https://global.dreametech.com
Để tham khảo hướng dẫn sử dụng điện tử, vui lòng truy cập  
https://global.dreametech.com/pages/user-manuals-and-faqs

Đọc hướng dẫn sử dụng

Bộ nguồn có thể tháo rời

Thiết bị cấp II

Tất cả các sản phẩm mang ký hiệu này đều là rác thải thiết bị điện và điện tử (WEEE 
theo chỉ thị 2012/19/EU) không được để lẫn với rác thải sinh hoạt chưa phân loại. 
Thay vào đó, bạn nên bảo vệ môi trường và sức khỏe con người bằng cách mang thiết 
bị rác thải của mình đến điểm thu gom do chính phủ hoặc chính quyền địa phương 
chỉ định để tái chế. Xử lý và tái chế đúng cách giúp ngăn ngừa những hậu quả tiêu 
cực có thể xảy ra đối với môi trường và sức khỏe con người. Vui lòng liên hệ với 
người lắp đặt hoặc chính quyền địa phương để biết thêm thông tin về địa điểm cũng 
như các điều khoản và điều kiện của các điểm thu gom đó.

Chỉ Sử Dụng Trong Gia Đình

Ký hiệu

Thông Tin Rác Thải Thiết Bị Điện Và Điện Tử

LƯU NHỮNG HƯỚNG DẪN NÀY

• Đảm bảo thiết bị ở trạng thái TẮT trước khi chuyển thiết bị đến vị trí khác. Không nên 
đặt tay lên nút khởi động khi di chuyển để tránh thiết bị khởi động ngoài ý muốn và 
gây tai nạn.

• Đảm bảo thiết bị được đặt trên bề mặt nằm ngang. Không sử dụng thiết bị ở cùng 
một vị trí nếu được trang bị chổi lăn và tay cầm không hoàn toàn thẳng đứng. Không 
cất giữ thiết bị ở nơi có thể bị đóng băng.

• Tắt nguồn và rút phích cắm khi không sử dụng, trước khi vệ sinh, bảo trì hoặc bảo 
dưỡng thiết bị, và trước khi kết nối hoặc ngắt kết nối thiết bị với đầu hút.

• Không sử dụng thiết bị đã hỏng hoặc đã sửa đổi. Pin hỏng hoặc bị thay đổi có thể dẫn 
đến các nguy cơ cháy nổ hoặc gây thương tích không thể lường trước.

• Không thay đổi hoặc cố gắng sửa chữa thiết bị trừ các trường hợp đã nêu trong 
hướng dẫn sử dụng và bảo trì.

• Không sử dụng thiết bị khi phụ kiện kèm theo bị hỏng (ví dụ: Đế sạc, Dây nguồn, v.v.) 
Nếu phụ kiện kèm theo bị hỏng thì phải được thay thế bởi nhà sản xuất, đại lý dịch vụ 
hoặc những người có trình độ chuyên môn để tránh nguy hiểm.

• Dịch vụ bảo trì phải được thực hiện bởi người có trình độ chuyên môn và sử dụng các 
bộ phận thay thế giống nhau. Điều này sẽ đảm bảo cho việc duy trì sự an toàn của 
sản phẩm.

• Chỉ sử dụng bộ nguồn có thể tháo rời được cung cấp kèm theo thiết bị này để sạc 
pin. Chỉ sử dụng với bộ sạc <YLS0251B-E260090>.

• Tuân theo tất cả các hướng dẫn sạc và không sạc thiết bị bên ngoài phạm vi nhiệt 
độ được chỉ định vì sẽ làm tăng nguy cơ cháy nổ.

• Giữ dây điện trên mặt sàn cách xa thiết bị khi sử dụng, vì có thể xảy ra nguy hiểm 
nếu thiết bị chạy qua dây nguồn.

• Không kéo hoặc xách bộ sạc bằng cáp, sử dụng cáp làm tay cầm, đóng cửa cấn lên 
cáp hoặc kéo cáp xung quanh các cạnh hoặc góc sắc nhọn.

• Sản phẩm này chứa pin chỉ có thể được thay bởi kỹ thuật viên có trình độ chuyên 
môn hoặc dịch vụ hậu mãi.

• Bộ pin lithium-ion này có chứa các chất độc hại cho môi trường. Trước khi vứt bỏ 
máy hút bụi, vui lòng tháo pin, sau đó loại bỏ hoặc tái chế theo luật và quy định ở 
địa phương của quốc gia hoặc khu vực mà pin được sử dụng.

Bảo Dưỡng và Bảo Quản

Pin và Sạc

Chỉ Dẫn An Toàn Quan TrọngChỉ Dẫn An Toàn Quan Trọng
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Máy Hút Bụi Khô và Ứớt

Khay Nước Bẩn

Tay Cầm Khay Nước Bẩn

 Nút Tự Làm Sạch

 Công Tắc Nguồn

Màn Hình Hiển Thị

Chổi Lăn

Tay Cầm Chổi Lăn

Nắp Chổi Lăn

Nút Tháo Khay Nước Bẩn

Nút Tháo Chổi Lăn

Nút Tháo Khay Nước 
Sạch

Nút Mở Nắp Chổi Lăn

Khay Nước Sạch

Tay Cầm Khay Nước 
Sạch

 Công Tắc Chế Độ

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16 Nút Nhắc Nhở Bằng 
Giọng Nói
•	 Ấn	nhanh	để	kích	hoạt	
lời	nhắc	thoại	hoặc	
điều	chỉnh	âm	lượng

•	 Ấn	giữ	trong	3	giây	
để	vào	cài	đặt	ngôn	
ngữ.	Ấn	giữ	để	chuyển	
đổi	giữa	các	ngôn	ngữ.	
Ấn	giữ	để	xác	nhận	lựa	
chọn

Tổng Quan Về Sản Phẩm

12

10
11

1

2
3

4

5
6
7

8
9

16

15
14

13

Chổi Lăn Dự
Phòng

Thân MáyĐế Sạc

Bộ Lọc Dự Phòng

Chổi Vệ Sinh

Tay Cầm

Bộ Sạc Điện

Giá đỡ phụ kiện

Danh mục phụ kiện

Tổng Quan Về Sản Phẩm
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2

1

Lắp hộp bảo quản vào đế sạc theo hướng 
dẫn trong hình.

Tháo Lắp Tay Cầm
Lắp tay cầm theo chiều dọc vào thân máy như hình đến khi nghe thấy tiếng “tách”.

Tách

Lưu ý: Để tháo, hãy dùng một vật cứng cho vào lỗ ở mặt sau của thiết bị để ấn tiếp điểm, đồng thời kéo tay 
cầm lên.

Lắp Ráp

Lắp Hộp Bảo Quản

7

4

6

5

1

3

2

1

2

Thông Báo Sự Cố Đèn Báo Pin Yếu

Chế Độ Tăng Áp

Chỉ Báo Mức Bụi

1

2

3

5

6

7

4

•	 Màu	cam	nháy	chậm:	
Mức	pin	≤	20%		

•	 Màu	xanh	nháy	chậm:	
Mức	pin	＞	20%		

•	 Màu	cam	sáng	đều:	Mức	pin	≤	20%			
•	 Màu	xanh	sáng	đều:	Mức	pin	＞	20%		

Màu của đèn báo sẽ thay đổi theo 
thời gian thực tùy theo lượng bụi 
bẩn.

Đèn Báo Đang Sạc

Chế Độ Tự Động

Chế Độ Hút Khay Nước Sạch không  
đủ nước

Khay Nước Bẩn đầy

 Đường ống bị tắc nghẽn

Chổi lăn bị kẹt

2. Cổng Sạc

1.  Điểm Tiếp Xúc Sạc

Đế Sạc

Tổng Quan Về Sản Phẩm

Màn Hình Hiển Thị

Lưu ý: Nếu thiết bị không hoạt động bình thường, màn hình sẽ hiển thị thông báo sự cố. Vui lòng tham khảo 
bảng khắc phục sự cố để tìm cách giải quyết.
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Lưu ý: 
• Để cho hiệu quả làm sạch tốt hơn, nên cho 10ml chất tẩy rửa bằng nắp chai vào Khay Nước Sạch đầy nước, 

sau đó lắc nhẹ và đều rồi sử dụng.
• Không thêm bất kỳ chất lỏng nào khác ngoài chất tẩy rửa được phê duyệt chính thức. Dung dịch lau sàn có 

sẵn trên cửa hàng trực tuyến chính thức.

- Ấn nút tháo khay nước sạch để lấy khay nước ra khỏi máy. Mở nắp và châm nước sạch vào khay.
- Lắp khay nước sạch lại sao cho khớp như ban đầu.

Châm Nước Cho Khay Nước Sạch

Cách Sử Dụng

1

2

Nhẹ nhàng nhấn chân lên nắp bảo vệ chổi và ngả thiết bị về phía sau. Nhấn công tắc nguồn       để 
bắt đầu vận hành.

Lưu ý:
• Không dùng máy hút bụi hút chất lỏng có bọt.
• Nếu thiết bị ở tư thế thẳng đứng trong khi làm việc, tác vụ hiện tại sẽ bị tạm dừng.
• Thiết bị phù hợp để làm sạch sàn nhà, đá hoa cương, gạch lát và các bề mặt cứng khác.
• Không được nghiêng thiết bị về phía sau quá 140° để tránh thiết bị bị rò rỉ nước.
• Không nhấc thiết bị lên khỏi mặt đất, di chuyển, nghiêng hoặc đặt trên bề mặt phẳng khi nó đang hoạt 

động. Làm như vậy có thể khiến nước bẩn chảy vào động cơ.

Bắt Đầu Làm Sạch

＜140°

1. Đặt đế trên mặt phẳng sát tường và kết nối nó với ổ cắm điện. Sạc đầy thiết bị trước lần sử 
dụng đầu tiên.

2. Đặt thiết bị trên đế sạc. Thiết bị phát âm thanh “Bắt đầu sạc” nghĩa là máy đang trong quá 
trình sạc. Trong quá trình sạc, chữ số trên màn hình hiển thị thể hiện phần trăm mức pin hiện 
tại. Khi chữ số này đạt 100 tức pin đã được sạc đầy.

Đang sạc

Lưu ý: 
• Nếu không có thao tác nào được thực hiện trong vòng 10 phút sau khi sạc đầy, máy hút bụi sẽ chuyển 

sang chế độ ngủ. Vui lòng khởi động lại thiết bị nếu bạn cần sử dụng.
• Để kéo dài thời gian sử dụng, pin sẽ tự động làm mát trong khoảng một giờ sau khi bạn sử 

dụng thiết bị trong một thời gian dài.
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Những điều cầu lưu ý:
• Tắt thiết bị trước khi bảo dưỡng. Không chạm vào công tắc nguồn.
• Khi cần thay thế phụ kiện, hãy sử dụng phụ kiện chính hãng từ nhà sản xuất của chúng tôi.
• Nếu không sử dụng thiết bị trong thời gian dài, hãy sạc đầy, rút phích cắm bộ sạc và bảo quản 

trong môi trường mát mẻ, có độ ẩm thấp, tránh ánh nắng trực tiếp. Sạc thiết bị ít nhất một 
lần mỗi 3 tháng để tránh xả pin quá mức.

Vệ sinh Khay Nước Bẩn và Bộ Lọc
1. Ấn nút để tháo khay nước bẩn ra. 2. Tháo bộ lọc và sau đó tháo nắp ngăn chứa. 

Đổ nước thải ra khỏi ngăn chứa nước và đổ 
chất thải trong giỏ lọc chất thải rắn.

3. Rửa sạch Ngăn chứa nước đã qua sử dụng, 
bộ lọc bụi và nắp ngăn bộ lọc bụi, có thể dùng 
chổi làm sạch đi kèm để làm sạch thành trong 
của ngăn chứa.

4. Đóng nắp khay nước bẩn và lắp lại đúng vị 
trí.

Lưu ý:
• Khi bộ lọc bị bẩn, hãy rửa bằng nước sạch và phơi khô. Bộ lọc phải khô hoàn toàn trước khi sử dụng.
• Nên thay bộ lọc mỗi 3 đến 6 tháng sử dụng. 

Vệ Sinh và Bảo Dưỡng

1

2

1
2

Nắp Khay Nước 
Bẩn

Giỏ Lọc Chất Thải 
Rắn

Bộ Lọc

Tách

Ấn nút tháo Khay Nước Bẩn để tháo nó ra. Tháo nắp khay và đổ nước bẩn ra ngoài. Đóng nắp và 
lắp lại khay trước khi sử dụng.

1. Sau khi thiết bị hoàn thành tác vụ làm sạch, hãy đặt nó trở lại đế và đảm bảo nước trong Khay 
Nước Sạch đủ để tự làm sạch.
2. Ấn nhanh nút tự làm sạch trên đầu tay cầm để bắt đầu/dừng tự làm sạch.

Lưu ý: Không thể kích hoạt tự làm sạch nếu mức pin thấp hơn 20%.

Đổ Khay Nước Bẩn

Tự Làm Sạch Bằng Một Nút Bấm

Cách Sử Dụng

12 4
3

Chuyển Đổi Chế Độ
Theo mặc định, thiết bị được bật ở chế độ Tự động, bạn có thể chuyển sang chế độ hút hoặc siêu 
mạnh khi cần.
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3. Dùng vải khô hoặc khăn giấy lau sạch miệng 
hút. Không dùng nước rửa chi tiết chổi.

4. Sau khi làm sạch chổi lăn, lắp lại chổi lăn 
và nắp chổi lăn. Bạn sẽ nghe tiếng tách khi 
chúng được lắp vào đúng vị trí.

Lưu ý:
• Vệ sinh khi cần thiết. Nên sử dụng luân phiên hai chổi lăn đi kèm.
• Nên thay chổi lăn mỗi 3 đến 6 tháng sử dụng.

Làm sạch bộ lọc bụi
Tháo Ngăn chứa nước đã qua sử dụng và sau đó tháo nắp ngăn chứa. Tách bộ lọc bụi
ra khỏi nắp ngăn chứa và làm sạch.

Lưu ý: Khi bộ lọc bị bẩn và cần rửa, hãy rửa nó bằng nước sạch. Bộ lọc phải khô hoàn toàn trước khi sử dụng.

Vệ Sinh và Bảo Dưỡng

Làm Sạch Đường Ống và Cảm Biến 
Bụi Bẩn
Tháo Khay Nước Bẩn, dùng khăn ẩm lau sạch đường ống 
và cảm biến bụi bẩn trước khi sử dụng.

Vệ Sinh Chi Tiết Chổi Lăn

1. Đầu tiên, ấn nút mở nắp chổi lăn ở hai bên 
vào trong để tháo nắp chổi lăn. Tiếp theo, ấn 
nút tháo chổi lăn sau đó tay cầm chổi lăn sẽ 
bật ra. Kéo tay cầm để lấy chổi lăn ra.

2. Dùng chổi vệ sinh đi kèm làm sạch tóc và 
mảnh vụn trên chổi lăn. Rửa sạch chổi lăn 
bằng nước sạch sau đó phơi khô.

Cảm Biến Bụi Bẩn
Lưu ý: Không rửa đường ống hoặc 
cảm biến bụi bẩn.

1

2

Câu Hỏi Thường Gặp 

Lỗi Nguyên Nhân Có Thể Biện Pháp Xử Lý

Thiết bị không làm 
việc

Thiết bị hết pin hoặc mức pin thấp Sạc đầy pin trước khi sử dụng

Thiết bị ở tư thế thẳng đứng Nghiêng thiết bị về phía sau

Chế độ bảo vệ quá nhiệt được kích 
hoạt do tắc nghẽn

Vệ sinh tất cả vật gây tắc nghẽn 
và đợi cho đến khi nhiệt độ trở 
lại bình thường

Khay Nước Bẩn đã đầy Đổ Khay Nước Bẩn

Các bộ phận chưa được cài đặt 
đúng cách

Đảm bảo tất cả các bộ phận đều 
ở đúng vị trí

Thiết bị sạc chậm Nhiệt độ pin quá thấp hoặc quá cao Chờ cho đến khi nhiệt độ pin trở 
lại bình thường

Công suất hút của 
thiết bị yếu

Bộ lọc bị nghẹt Vệ sinh Bộ Lọc

Miệng hút bị tắc do vật lạ Vệ sinh đường ống và miệng hút

Nếu xảy ra lỗi, thiết bị sẽ dừng làm việc. Vui lòng tham khảo bảng sau để khắc phục sự cố. Nếu vấn 
đề vẫn tồn tại, vui lòng liên hệ với bộ phận CSKH.
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Để được hỗ trợ thêm, vui lòng liên hệ với chúng tôi qua aftersales@dreame.tech 
https://global.dreametech.com

Không có nước chảy 
ra từ thiết bị

Khay Nước Sạch chưa được lắp 
đúng cách hoặc không đủ nước 
trong Khay Nước Sạch

Lắp lại hoặc châm thêm nước 
cho Khay Nước Sạch

Mất khoảng 30 giây để làm ẩm chổi 
lăn

Bật thiết bị và kiểm tra lại trong 
30 giây

Lỗ thông hơi bị rò rỉ 
nước

Một va chạm hoặc lực kéo mạnh 
làm cho nước vào động cơ

Di chuyển thiết bị tới lui nhẹ 
nhàng khi bật

Bộ lọc chưa khô hoàn toàn sau khi 
vệ sinh

Phơi khô bộ lọc hoàn toàn trước 
khi sử dụng

Tự làm sạch thất bại

Chổi lăn có thể bị kẹt bởi các mảnh 
vụn lớn

Mở nắp chổi để kiểm tra và vệ 
sinh chổi lăn

Thiết bị chưa được đặt lên đế sạc 
đúng cách

Đảm bảo thiết bị được sạc trước 
khi kích hoạt chức năng tự làm 
sạch

Không thể kích hoạt tự làm sạch 
nếu mức pin thấp hơn 20%

Chỉcó thể kích hoạt chức năng 
tự làm sạch khi thiết bị được sạc 
và mức pin còn trên 20%

Khay Nước Bẩn chưa được lắp đúng 
cách hoặc Khay Nước Bẩn đã đầy

Lắp lại Khay Nước Bẩn hoặc đổ 
sạch nước trong khay

Khay Nước Sạch chưa được lắp 
đúng cách hoặc không đủ nước 
trong Khay Nước Sạch

Lắp lại hoặc châm thêm nước 
cho Khay Nước Sạch

Động cơ điện phát ra 
tiếng ồn lạ

Khay Nước Bẩn có quá nhiều nước 
bẩn Đổ Khay Nước Bẩn

Miệng hút bị tắc Làm sạch tất cả dị vật bên trong 
miệng hút

Đèn báo mức bẩn
có màu đỏ đậm

Cần làm sạch cảm biến bụi bẩn
Cảm biến bụi bẩn nằm trong 
đường ống. Làm theo hướng 
dẫn vệ sinh đường ống

Nồng độ chất tẩy rửa quá cao Pha loãng chất tẩy rửa với nước 
theo tỷ lệ khuyến nghị

Dung dịch tẩy rửa của bên thứ ba 
tạo ra một lượng lớn bọt

Chỉ sử dụng chất tẩy rửa được 
phê duyệt chính thức

Hiệu suất sấy kém 
hoặc có tiếng ồn lạ 
trong khi sấy

Cáp đế sạc chưa được cắm vào ổ 
điện

Đảm bảo cáp đế sạc đã được 
cắm

Thiết bị chưa được đặt lên đế sạc 
đúng cách

Đảm bảo thiết bị được đặt lên 
đế sạc đúng cách

Câu Hỏi Thường Gặp 
Nếu thiết bị không hoạt động bình thường, màn hình sẽ hiển thị thông báo sự cố. Vui lòng tham 
khảo bảng khắc phục sự cố để tìm cách giải quyết.

Biểu 
Tượng 
Sự Cố

Nguyên Nhân Có Thể Biện Pháp Xử Lý

Khay Nước Sạch không 
đủ nước Châm nước cho Khay Nước Sạch

Khay Nước Bẩn đã đầy Đổ Khay Nước Bẩn

Chổi lăn bị kẹt Vệ sinh chổi lăn bằng chổi làm sạch đi kèm

Đường ống bị tắc nghẽn
Kiểm tra xem bộ lọc có bị tắc hay không. 
Ngoài ra, hãy làm sạch ống và cảm biến bụi 
bẩn

Mã Xử Lý 
 Sự Cố Nguyên Nhân Có Thể Biện Pháp Xử Lý

E1-E7 
Lỗi

Khởi động lại thiết bị để xử lý sự cố. Nếu vấn 
đề vẫn tồn tại, vui lòng liên hệ với bộ phận 
CSKH

H1-H6

H7 Pin quá nóng Chờ cho đến khi nhiệt độ pin trở lại bình 
thường

Cảnh Báo Lỗi và Biện Pháp Xử Lý
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Máy Hút Bụi Khô và Ứớt

Mã sản phẩm HHR14A Thời Gian Sạc khoảng 4,5 giờ 

Điện Áp Định 
Mức 21,6 V    Sạc Điện Áp 26 V  

Công Suất Định 
Mức 300 W

Dung Tích Khay 
Nước Bẩn 700 mL

Dung Tích Khay 
Nước Sạch 900 mL

Bộ Sạc Điện

Mã sản phẩm   YLS0251B-E260090 Hiệu Suất Hoạt 
Động Trung Bình 87,28%

Đầu Vào 100-240 V ~ 50/60 Hz 0,8 
A Max

Hiệu Suất ở Tải 
Thấp (10%) 79,74%

Đầu Ra 26 V  0,9 A Mức Tiêu Thụ Điện 
Khi Chạy Không Tải 0,08 W

Tháo Bỏ và Xử Lý Pin

Hướng Dẫn Tháo Bỏ

LƯU Ý:

Pin lithium-ion tích hợp chứa các chất độc gây hại cho môi trường. Trước khi loại bỏ pin, vui 
lòng đảm bảo pin được tháo bởi kỹ thuật viên có trình độ chuyên môn và loại bỏ tại cơ sở tái chế 
thích hợp.
- Phải tháo pin ra khỏi thiết bị trước khi loại bỏ;
- Phải tắt thiết bị trong quá trình tháo pin;
- Pin phải được xử lý một cách an toàn.

1. Dùng dụng cụ xoay màn hình hiển thị để tháo nó ra.
2. Lần lượt tháo vít trên nắp pin rồi dùng dụng cụ thích hợp cạy mở nắp.
3. Rút phích cắm giữa cực pin và bảng mạch PCB để tháo pin.

• Trước khi tháo pin, hãy ngắt nguồn điện và xả hết pin tối đa có thể.
• Pin không dùng phải được loại bỏ tại một cơ sở tái chế thích hợp.
• Không để pin tiếp xúc với môi trường nhiệt độ cao để tránh nguy cơ cháy nổ.
• Trong tình huống bị vỡ,chất lỏng có thể bị chảy ra khỏi pin. Nếu xảy ra tiếp xúc, hãy rửa sạch 

bằng nước và tìm kiếm trợ giúp y tế.


