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WaterCare

Nhat Ban lién doanh, nang tam séng khoe.
BXxogaat. BRONGEFRKEDCRLE.

Trung tam Dich vu Ky thuat
Trung tam Bao hanh Thai Duong Dong Anh

Do Ha, Xa Tién Phong, Huyén Mé Linh, TP Ha Noi

Trung tam Bao hanh Huy Khanh Ha bong

S6 36 Ngo Thi Nham, Phutng Ha Cdu, Quan Ha bong, TP Ha Noi

Ha No6i 3 Trung tam Bao hanh Thai Duong Chuéng My A15.3 Trang An Trén, Thi trén Chuc Son, Huyén Chuong MY, TP Ha Noi
Bac Ninh Trung tam Bao hanh Héng Hai S6 108, Tran Hung Dao, Phudng Tién An , TP Bac Ninh, Tinh Bac Ninh

Bac Giang 1 Trung tam Bao hanh Thanh Sam Duong Giap Van Cuong, Phé Thanh Hung, Thi Tran D6i Ngo, Tinh Bac Giang
Bac Giang 2 Trung tam Bao hanh Ha Kién 129 buong Nguyén Thi Luu, Phuong Ngoé Quyén, TP Bac Giang, Bac Giang
Hung Yén Trung tam Bao hanh Binh An S6 188 Lé Van Luong, Phuéng An Tao, TP Hung Yén, Tinh Hung Yén

Hai Duong Trung tam Bao hanh Khanh Linh S6 10 VO Kham Lan, Phuéng Hai Tan, TP Hai Duong, Tinh hai Duong

Hai Phong Trung tam Bao hanh Gia Hung S6 462 Cho Hang, Phuang Du Hang Kénh, Quan Lé Chan, TP Hai Phong
Quang Ninh 1 | Trung tam Bao hanh Duy Théng T6 2, Khu 5, Phuéing Ha Tu, Thanh Phé Ha Long, Tinh Quang Ninh

Quang Ninh 2 | Trung tam Bao hanh Trung Buc S6 945, T6 5, Khu Lam Thach A, Phuang Cam Thach, TP Cdm Pha, Tinh Q.N
Quang Ninh 3 | Trung tam Bao hanh Hong Ngoc S6 359 T6 33A Khu Cau Sén, Phuang Yén Thanh, TP Uong Bi, Quang Ninh
Thai Binh 1 Trung tam Bao hanh Rinh Long S6 272 Ph6 Tran Hung Dao, TP Thai Binh, Tinh Thai Binh

Thai Binh 2 Trung tam Bao hanh Thai Binh $6 402 Ly Thuong Kiét, Phuong Tran Lam, TP Thai Binh, Tinh Thai Binh
Nam Pinh 1 Trung tam Bao hanh Thanh Tung S6 835 Buong Dién Bién, Xa Loc Hoa, TP Nam Dinh, Tinh Nam Dinh

Nam Dinh 2 Trung tam Bao hanh Thanh Dat S6 114 Nguyén Binh, Phuéng Tran Quang Khai, TP Nam Dinh, Nam Dinh
Ha Nam Trung tam Bao hanh Cudng Phugng S6 46 Tran Phu, Phuong Quang Trung, TP Ha Nam, Tinh Ha Nam

Ninh Binh 1 Trung tam Bao hanh Phu My Linh S6 132+134 Dudng 30/6 Phuc Chinh 2, Phuéng Nam Thanh, TP Ninh Binh
Ninh Binh 2 Trung tam Bao hanh Phung Thinh SG6 409 Puong Hai Thuong Lan Ong, ph6 Lé Loi, Phuong Van Giang, TP N.B
Thanh Hoa 1 Trung tam Bao hanh Manh Tudn 258 Truang Thi, Phuong Truéng Thi, TP Thanh Hoa, Tinh Thanh Hoa
Thanh Hoa 2 Trung tam Bao hanh Manh Phuong L6 18 Dong Bac Ga, Duong Pinh Nghé, Phuéng Dong Tho, TP Thanh Hoa
Thanh Hoa 3 Trung tam Bao hanh Thuy Duyén Ki 6t 07, Buéng Cu Chinh Lan KP10, Phutng Ngoc Trao, TX Bim Son, T.H
Nghé An 1 Trung tam Bao hanh Héng Ha S6 171, Buong Lé Lgi, Phuéng Lé Lgi, TP Vinh, Tinh Nghé An

Nghé An 2 Trung tam Bao hanh Duc Vinh S6 7/A2 Hermann, Phuong Hung Phuc, TP Vinh Tinh, Tinh Nghé An

Nghé An 3 Trung tam Bao hanh DUng Thanh An Kh6i 2 Thi tran Yén Thanh, Huyén Yén Thanh, Tinh Nghé An

HaTinh 1 Trung tam Bao hanh HOu Thinh $6 301 Trdn Phu, Phuong Duc Thuan, TX Hong Linh Tinh Ha Tinh
HaTinh 2 Trung tam Bao hanh Thai Duong Phat S6 11 Lé Dai Hanh - Phuang Hung Tri - Ky Anh - Tinh Ha Tinh

HaTinh 3 CTrung tam Bao hanh H6ng Ha S6 63 buong Tran Phu TP Ha Tinh - Ha Tinh

Ha Giang Trung tam Bao hanh Dai Buc S6 02 Bueng Hong Quan, Té 13, Phuéing Nguyén Trai, TP Ha Giang, Ha Giang
Cao Bang Trung tam Bao hanh Chién Khu S6 04, T6 30, Phuang Hop Giang, TP Cao Bang, Tinh Cao Ban

Béac Can Trung tam Bao hanh Buc Hiu S6 43 T6 10, Phung Chi Kién, TP Bac Kan, Tinh Bac Kan

Lang Son Trung tam Bao hanh Ha Anh S6 344 buong Ba Triéu, Phuong Dong Kinh, TP Lang Son, Tinh Lang Son

Tuyén Quang

Trung tam Bao hanh Thanh Tuyén

S6 411 Dueng Quang Trung, T6 27, Phuong Phan Thiét, TP Tuyén Quang

Thai Nguyén 1

Trung tam Bao hanh Dién May Thai Nguyén

S6 244/1 busng Bac Kan, Phuéng Hoang Van Thy, TP Thai Nguyén

Thai Nguyén 2

Trung tam Bao hanh Sao Viét

SG6 68A Duong CMT8, t6 6 P. Phan Dinh Phung . TP Thai Nguyén

SonLa Trung tam Bao hanh Lam Ding S6 229B Buong Tran Dang Ninh, Té 8 Phuang Quyét Tam, TP Son La
Dién Bién Trung tam Bao hanh Quang DUng S6 337 T6 23 Phuong Tan Thanh, TP Dién Bién Phu, Tinh Dién Bién
Hoa Binh Trung tam Bao hanh DUng Linh S6 117 Hoang Van Thu T6 2, Phutng Thinh Lang, TP Hoa Binh, Hoa Binh
Lai Chau Trung tam Bao hanh Viét Nguyén T6 8 Phuang Quyét Tién, TP Lai Chau, Tinh Lai Chau

Lao Cai Trung tam Bao hanh Van Nam S6 96 Duong Lé Lai, Phuong Kim Tan, TP Lao Cai, Tinh Lao Cai

Yén Bai Trung tam Bao hanh Manh Su SN 52 Buang Tran Hung Dao, Phuong Hong Ha, TP Yén Bai, Tinh Yén Bai
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DANG KY BAO HANH DIEN TU
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Quy ché bao hanh:

I. Thai han bao hanh
Thoi han bao hanh dudc xac nhan dua vao thong tin dudc dang ky bao hanh dién tu.

1. Diéu kién dugc bao hanh

1. San phdm phai duoc dang ky bao hanh dién tu.

2. San phdm chinh hang Cong Ty CO Phan Lién Doanh Kangaroo Qudc TE.

3. Tem niém phong (tem v6) con nguyén dang, khong rach roi.

4. Kiéu may (Model), s6 may (Serial No) dan trén san pham phai trung voi thong tin dang
ky bao hanh dién tu.

5. Cac hu hang do 16i san xuét.

Luu y:

- Quy khdch vui long ddng ky bao hanh theo hudng dan & mat trudc dé dém bao quyén igi. Néu ia Dai
Iy vui long dang ky tai khodn tai website https://baohanhdientu.kangaroo.vn/dang-ky. Sau do dang ky
bdo hanh dién tU truc tiép trén website hodc soan tin nhdn theo cu phép: KG <ddu cdch> DL <d&u
cdch> SERIAL <dau cdch> S6 dién thoai khach hang GUi 8088

- Trong truding hdp san phdm chua dang ky bdo hanh dién tU thi thoi han bdo hanh dudc tinh t ngay
san xudt hodc dudc tinh ti ngay mua hang tuy thudc theo diéu kién nao dén trudc, can cU theo ngay
san xudt trén hé théng cUa Kangaroo hodc hoa don GTGT hodc hda ddn ban hang truc tiép do cd quan
thué phat hanh.

- Moi thong tin chi tiét quy khach vui long lién hé téng dai qua sé hotline 1900555566 hodc truy cap
website https://baohanhdientu.kangaroo.vn

C3m on Quy vi da su dung san pham cua tap doan Kangaroo

VUi long doc k¥ quyén hudng dan 18p dat va van hanh sdn pham trong cubn sdch nay.
Gilt lai sdch hudng dan s dung dé thuan tién cho nhing Idc can tham khao vé sau.
Khdch hang tu chiu trdch nhiém vé nhing thiét hai, tén that vé ngudi hay vat chat phat
sinh truc tiép hodc gidn tiép tu viéc idp ddt hodc bado tri theo dinh kY va/hodc s dung
sdn phdm khong dung cach, khéng tudn thd day du cac quy dinh trong ban sdch hudng
dan st dung nay.

Dear value Customer,

Thank you very much for using Kangaroo products.

Please read the Instruction Manual carefully before using the products to ensure that
you obtain the best possible resuit and safety. Retain the Manual for future reference.
Kangaroo is not liable for any loss or damage arising from incorrect instail or use of the
products.

B THIET Bl GIA DUNG | VAT LIEU XAY DUNG
HOME APPLIANCES . BUILDING MATERIALS
‘ - - THIET BI NHA BEP - . DIEN LANH
y KITCHEN APPLIANCES ‘ \‘___ ' FREEZER
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THONG SO KY THUAT

Tén san pham

May lam néng lanh nuéc uéng

Kich thudc ngoai KG 31A2 KG 31H 350x360x995mm
Kich thudéc ngoai KG 32N 350x 360 x995mm
Trong lugng KG 31A2 KG 31H 7.1Kg
Trong lugng KG 32N 7.1Kg

Hé théng lam lanh

Vi mach va chip dién ti

Binh chia nuéc lanh 0,6lit

Binh chiia nuéc néng Inox

Nhiét do lanh lanh < 15°C
Nhiét do lam néng >85C
Cong suéat lam néng 500W - 5L/h
Cong suéat lam lanh 65W -1L/h
bién ap 220V/50Hz

Thiét bi dun néng

Lam n6ng trong

Khoang tu

Khoang khti trung

LAP DAT

Luu y khi l3p dat:

12A more 7

-Dong dién I6n hon 12A

-SU dung day dién dung quy dinh.
& dién phai [6n hon 12A

-Dung chung & dién véi cac thiét
bi khac sé dan téi qué tai nhiét va
chéy né

-Dat may 6 mat phang cing
-D4at 6 noi thang bang theo cau
trdc san nha

-Tranh tiép xdc véi nhiét hoac
nuéc. Tranh dét mdy nhiing nai
gan hoi nong, nudc, ga, dau, bon
rlia hodc gan noi nudc co thé tran
va ban vao may.

-Dat may cach tudng tai thi€u 15cm

Vi long xem théng s&'ky thudt chi tiét trén tem phu ctia mdy. Nha sén xudt c6 thé
thay déimodel, théng s&'ky thudt ma khéng thong bdo trudc.

KANGAROO.VN 1900 5555 66 —_— 4
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LAP DAT

Cach lap binh ap:

1. Boéctemdinhtréndaubinh

2. Upbinhnudclén mattrén cung clia méy néng lanh

3. Cocdannudc théng minh clia may sé ma binh nudc dé€ nudc chady xuéng may va
giicho binh nuéc thang bang trén méay

4. Cocdannudcsétydongkhda laikhithdo binh ip ra

Tiép dia:
San pham can dugc ndi dat détranh dién giat
D&t coc n6i dat sau trong long dat dé trénh 8m udt
Néu gia dinh da I3p thiét bi ndi dat thi ndi day tiép dia ctia may vao thiét bi nay

Phuong thirc lap dit:
- M6 vé thiing nhe nhang dé tranh tray xuéc bé mat may
Khoéng dat may nghiéng qua 45°C trong khi di chuyén, dé lam hu may
L&p dat may xong, sau 1 gid mai cdm dién cho may.
Lu6n cédm dién cho méay sau khi nuéc trong khoang néng va lanh clia méay da day
Khong nén dé may hét nuéc lién tuc dé tang tudi tho cho may

KANGAROO.VN
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HUONG DAN SU DUNG

N

Khong dat thiét bi sinh nhiét, nudc 6 ganvi trildp may.
May dugdc dat trén san nha bang phang, git khoang cach tsi thiéu 15cm véi tudng
Chi cdm dién sau khi khoang chtia nuéc néng/lanh da day. Cam dién khi khong c6
nuéc trong khoang sé& dan t6ihdng may.
L&p binh Gp: S dung binh nudc thiét k& riéng cho may néng lanh, 1&p binh 1én phan
trén cling clia mdy néng lanh. C6 nhiéu bong boéng sti trong binh nuéc cho thay
nudc dang chady vao khoang néng/lanh ctia may. Sau khi hét bong bong trong binh,
nhanvan nuéc néng cho téikhico nude chayra.
X&ban: d€nudc & 2 voi chay tu do ti 3L — 5L nudc sau dé dong voi lai. Cdm dién. Bat
c6ng tac phia sau may, cong tac mau xanh cho khoang lanh, cong tdc mau dé cho
khoangnéng.
-Bén néng: Saukhoang 15 phit nhiét do sé dat ti185-90°C trong diéu kién nhiét do 25°C
-Bénlanh: +Loai dung Bloc d€lam lanh: Saukhodng 45 phiit nhiét do sé dat 66-10°C
trong diéu kién nhiét d6 25°C
+Loai dung chip lanh: Sau khoang 60 phut nhiét do ¢6 thé dat 10-15°C (phu
thudc vao moi trudng va vitri d€may)
Sau khi nuéc dd nhiét dé néng/lanh, may tu dong ngat dién chuyén sang ché do gidi
nhiét cho nu6c. Khi nhiét do gidm xudng 85°C may lai khdi dong lam néng nuéc, khi
nhiét do khoang lanh1én dén do 10°C ché dé lam lanh lai khéi déng.

8. Khayhting nuéc thao ra dudgc, thinh thoang nén théo ra dévé sinh.

9. Chislrdung nuéc tinh khiét cho may néng lanh nuéc uéng dé tang tudi tho cho may.
Khéng st dung nuéc may, nudc tra hodc cac loai nudc khéac.

Luuyantoan

1 Khdng nén dé tré em, ngusi c6 thé chat kém, di ting, méc bénh tam than hay thiéu
kinh nghiém st dung may;

2 Néu cac mdindi cia may bi hong phailién hé véi nha san xuat, dai ly gan nhat hoac
Ngudi c6 tay nghé dé stia chila;

3 Sldungtheo ding hudng dan détranh gay nguy hiémva hu hai cho may

4 Phailudn ngét ngudn dién truéc khilam vé sinh may

5 Khéng st dung chat tay rtia hodc cac chat hda hoc cé hai téi stic khde dé vé sinh
khoanglanh ctia may.

6 Laumattrudcva sau cliamay bang khan mém sach 4m nuéc

7  Khéngxit nudc truc tiép Ién bé mat may

8 Vésinhdannoéng cliamay bang bang khan mémkho

9  Saukhiveé sinh méy xong, phai chd may hoan toan khé méi cdm dién

1900 5555 66
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HUONG DAN SU DUNG

Phuong phap lam vé sinh may

Céc phan can vé sinh Tan suat Cach lam vé sinh

Lau bang nudc tay rda
khéng gay doc hai. ST
dung khan mém, sach.

PBia dém binh Gp Hang ngay

Kiém tra thudng xuyén,
gan day la phai dé divaria
sach bang nudc téy rla

Khay hiing nuéc 2 14n mot ngay

khéng doc hai.

Khoang néng/lanh Hang tuan Thay nuéc, lau sach bang
khan am.

Van nudéc néng/lanh Hang ngay Lau bang kh&n mém sach

Lau bang kh&n mém, sach.
Khéng st dung xang, dau
hoac nhiing vat liéu cé thé
lam thay d6i hoac lam xudc
bé mat may.

Than may 3 ngay mot lan

Phuong phap lam vé sinh khoanglanh

Théo ndp coc théng minhrava vé sinhkhoanglanh

Néu khéng sirdung méay trong theoi gian dai

1.

2.

3.

M6 2 voi dé€ thao hét nudc khoi khoang néng/lanh clia may (néu dé nudc dong lau
dé gaytdcbinh)

X& hét nudc trong bau dun bang cach md nim van xa mau vang/den & phia sau
may.

Lau sach nu6c dong trén cac thiét bi cla may. Khdng dé nudc dong trén cac linh
kién clia may, dé gayri.

Déng géi méy bang chinh vé thiing ctia may dé tranh tray xudc, bui ban va nhiing va
dap tibénngoai.

Dé stidung lai may, thdo va l&p d&t may theo ding huéng dan

KANGAROO.VN

SU CO THUONG GAP VA CACH KHAC PHUC

Hién tuong

Nguyén nhén

Bién phap khic phuc

May khéng hoat dong

1.0 dien sai
2. Day ngudn hdng
3. Hdéng cau chi

1. Ki€ém tra ngudn dién
2. Thay day dién
3. Thay c8u chi méi

Lam lanh khong tét

1. Khi thodt phia sau kém

2. Nudc trong binh Up qué néng

3. Diéu chinh bd 6n nhiét
khong thich hgp

1. Duy tri khoang cach téi thiéu
15cm gilia méay va tudng

2. Nhiét do nudc trong binh Gp
phai dudi 30°C

3. Diéu chinh lai bo 8n nhiét

Tiéng 6n la

1. My dat chua can bang
2. Méay cham vao céc thiét
bi khac

1. Dat may 6 vj tri san cling
va béng phéng

2. Dam bao khéng cham vao
bat cu thiét bi nao

(SIS SIS SIS IS IS IS IS IS SIS IS I IS,
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NAME OF EACH PART
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1. Waterstorage bucket 7. Sterilizer cabinet
2. Coldlamp 8.  Heating power switch (red)
3. Hotlamp 9.  Cooling power switch (green)
4. Coldwaterfaucet 10. Draincap
5. Hotwaterfaucet 11. Bodyside
6.  Driptrayreceiver 12. Powercord
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SPECIFICATION

Name of Product Hot-cold water dispenser
External dimension KG 31A2 , KG 32N 350 x 360 x 995 mm
KG 31H 350 x 360 x 995 mm
Weight KG31A2, KG31H 7.1Kg
Weight KG 32N 7.1Kg

Cooling System

Electronic Cooling

Cooling Forced cooling type
Cold water tank 0.6 lit

Hot water tank Inox

Water cooling < 15°C

Water heating >85°C
Temperature control Thermostat
Heating capacity 500W - 5L/h
Cooling capacity 65W - 1L/h

Rated voltage 220V/50Hz

Heater inside heater

Overheat protection device

Bi-metal (auto return)

Cabinet

Sterilizer

separetely in advance.

Please take the technical parameters on the label sticked on the product as the
standard. We may change model and data plate, execuse us for not notifying

1900 5555 66
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INSTALLATION

INSTALLATION

Precaution during installation

12A more

Use electric cord of proper
capacity.

The plug should be rated for more
than 12A

Place the product on the hard
level surface.
Place product on the horizontal,

Avoid contact with heat or water.
Avoid placing product near source
of heat or steam such as gas
range, oil stove or near water sink,
or other place where water may

Maintain sufficient distance from
wall at least 15cm

KANGAROO.VN
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Installing waterbottle

3. Peeloff stickeron the top of water bottle

4. Upturnthe water bottle on the water guard

5. Inteligence water pile of the machine will open water so water will be flowed
downinto tank and the machine keeps the water bottle balance on

6. Inteigence water pile will automatically lock when removing the water bottle
upside

Grounding

- Grounding of the productis required to prevent electric shock;

- Placethegroundroddeep into ground containing sufficient moisture;
- Ifagrounding terminalisinstalled, use this grounding terminal.

Installation method

- Do not excert excessive power when unpacking to avoid damaging the surface
ofthe product body;

- Do not tilt the product more than 45 degree while moving the product, it may
cause manufuntion of product;

- When finishing installation do not apply electric power for at least one hour
thereafter;

- Always apply electric power after filing with water once water falling
continuously from hot-cold faucet;

- Applying electric power without water in the hot-cold water tanks will damage
the product.

1900 5555 66
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HOW TO USE THE PRODUCT

Please observe the following precautions during installation:

1. Avoidheat, source of heat, water contacting with the product;

2. Place the product on the horizontal, structurally sound floor, maintain sufficient
distance fromwall atleast 15cm.

3. Confirm electric power supply surely once water filling full to hot-cold water tank, if
applying electric power without water in the hot-cold water tank will damage the
product.

4. Installing water bottle: Using designated bottle for water dispenser only, insert the
bottle into the top of the water dispenser, bubbles are generated inside the bottle
indicating that water is flowing into the hot water and cold water tanks. After bubbles
are not generated any more, press the hot water valve untill flows through it
continuously.

5. Dustwaterdrain: shut off 3water faucets after water draining continuously of 3L—5L;

6. Hotwater: After 15minute the hot water reach 85-90 degree under condition

of 25°C enviromental temp.
Coolwater: +With the model use compressor: after 45 minutes the water
reach 6-10 degree under condition of 25°C enviromental temp.
+ With the model use electricity cooling: after 60 minute the water
reach 10-15degree (depend on the environment and where the
dispenserlocates)

7. When the heating power has turnoff it means the temperature of the water in hot
water bucket has reached about 90°C, the bucket is in warm-keeping state. When the
temperature drops to 85°C then heating starts again, when the temperature of the
cold waterrises to 10°C the refrigeration starts again.

8. Usually detach the waste water tank from the drip tray.

9. Use only a designated bottel for the product. If use tap water, barley tea or any other

Warning:

1. This appliance is not intended for use by persons who are children, reduced physical,
sensory ormental capabilities, or lack of experience and knowledge.

2. If the supply cord is damaged it must be replaced by the manufacturer, its service
agentorsimilarly qualified personin order to avoid a hazard.

3. Toavoid any hazard due to instability of the appliance, it must be fixed in accordance
withthe instructions.

KANGAROO.VN
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HOW TO USE THE PRODUCT

Always unplug the power cord before cleaning the product.

Never use detergent or chemicals.

Wipe the front and back or the product with water-soaked, soft cloth.

Do notdirectly spray water on the surface of the product

If dust or other foreign substance has accumulated on the condenser, wipe off
with water-soaked soft cloth.

9. Aftercleaningthe product,completely dry it before applying electric power.

© N O A

If the product won'tbe used foraprolonged period

1. Watercanbedrained completely by loosening the hot — cold water caps

2. Remove any remaining surface moisture from each part of the product. Damp
surface causerusting

3. Wrap the productin its original vinyl; and corrugated paper to prevent from being
damaged by rust, dust and other foreign substances.

4. Touseagain, follow theintalling instruction.

Parts to be cleaned Frequency Cleaning Method

with neutral detergent

Waste water tank Twice daily Check frequently and wipe off

Hot-Warm-Cold faucet Once daily ) )
wipe, using dry cloth

Clean with damp cloth and then

External Once per 3 days

surface color or scratch the
surface

Clean with damp cloth, do not
use gasoline, benzene... such
as materials may change the

cloth

Hot-cold water tank Weekly Replace water, wipe with damp

How to clean the cold water tank:
Open the water storage bucket then clean the cold water tank.

1900 5555 66
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TROUBLE SHOUTING GUIDE

Trung tam Dich vu

S6 573 budng Dién Bién Ph

n Thanh Khé, TP Da Nang

Problem

Possible reason

Solution

Not working

1. Electric cord is wrong
2. Power cord is bad
3. Fuseis cut

1.Check the power source
2.Check the power cord
3.Change fuse

Not good in colding

1. Flow installed dispenser is
not horizontal

2. Touching to other products

3. Adjusted an unreasonable
thermostat before

1. Maintain at least 15cm from
wall for a good ventilating

2. Turn the thermostat

controller to a cooler position

3. Adjust thermostat

Noise and strange
sound

1. Flow installed dispenser is
not horizontal
2. Touching to other products

1. Place dispenser on hard,
level floor

2. Avoid touching to other
products

QuangBinh 1 | Trungtam Bao hanh Trén Anh 60 Phan Dinh Phung, TP Déng Hdi, Tinh Quang Binh

Quang Binh 2 | Trung tam Bao hanh Thanh Hiéu Thi Trén Ba D6n, Huyén Quang Trach, Tinh Quang Binh

Quang Tri Trung tam Bao hanh Bao Bao Thien S6 32 Nguyén Trai, Phuong 1, TP Dong Ha, Tinh Quang Tri

Hué Trung tam Bao hanh Pham Van S6 108, Tran Hung Dao, Phudng Tién An, TP B4c Ninh, Tinh Bac Ninh
Quang Ngai Trung tam Bao hanh Hung Phat SG 203 Lé Thanh Ton, Phuong Nghia Chanh, TP Quang Ngai, Tinh Quang Ngai
Binh Pinh 1 Trung tam Bao hanh Thanh Binh S6 68 duong Ly Ty Trong, Phudng Lé Lgi, TP Quy Nhon, Tinh Binh Dinh
Binh Dinh 2 Trung tam Bao hanh Phudc Thanh S6 17 Nguyén Trai, Phuéng Lé Lgi, TP Quy Nhon, Tinh Binh Binh

PhuYén 1 Trung tam Bao hanh Long Vi L6 19A Trén Phu, Phusng 9, TP Tuy Hoa, Tinh Phu Yén

Phu Yén 2 Trung tam Bao hanh Goi Duong 45A Tran Quy Cap, Phuong 3, TP Tuy Hoa, Phu Yén.

Khanh Hoa 1 Trung tam Bao hanh Thai Hoa 252 Pham Van Déng, Thuan Phat, Phuéng Cam Thuan,Tp Cam Ranh, Khanh Hoa
Khanh Hoa 2 Trung tam Bao hanh Hoang Minh S6 02 Ba Triéu, Phuang Phuong Sai, TP Nha Trang, Tinh Khanh Hoa

Kon Tum Trung tam Bao hanh Lam Son S6 284 Tran Phu, Phuong Théng Nhat, TP Kon Tum, Tinh Kon Tum

Gia Lai Trung tam Bao hanh Hung DUng S6 33 Nguyén Truang To, Phuong Dién Hong, TP Plei Ku, Tinh Gia Lai

Pak Lak Trung tam Bao hanh Phong Thanh S6 5A Nguyén Khuyén, Phuéng Tan Lgi, TP Buon Mé Thuoc, Tinh Dak Lak
DakNong Trung tam Bao hanh Phong Thanh T6 6 Phuong Nghia Phu, TX Gia Nghia, Tinh Dak Néng

Lam béng 1 Trung tam Bao hanh Duy Phuong S6 18 Pham Hong Thai, Phuong 10, TP Da Lat, Tinh Lam Déng

Lam béng 2 Trung tam Bao hanh Tan Luc S6 45 Lam Son, Phuéng Loc Son, TP Bao Loc, Tinh Lam Dong

Trung tam Dich vu Ky thuat Mién N

S6 16/10 Hoang Vieé P H6 Chi Minh

Hot water not
working well

1. Electric power is not applied
2. Hot water switch is off

1. Confirm electric power
(220-240V)
2. Turn on the hot water switch

Water leakage

Connecting hose came out

1.Extract power cord
2.Confirm the connecting hose

Particle piece of ice
produced

Thermostat badly controlled

Adjust the thermostat control
to proper position

WARRANTY GUIDE

This product has passed the strictly quality control and inspection process of Kangaroo
Group and Vietnam Standard Metrological Quality Directorate. If the product is
found to be defective of goes out of order during normal usage within the warranty
periodit willbe repaired and/or defective parts replaced free of charge.

1. Thewarranty periodis 12 months from the date of purchase

2. Inthefollowing cases the product will be repaired at cost:

a) Afterexpiry of free warranty period

b) Malfunction caused by careless of abnormal use
¢) Malfuntion caused by natural disaster

d) Warranty card hasbeen lost

KANGAROO.VN

H6 Chi Minh 1 Trung tam Bao hanh Tin Phat S6 237 Quang Trung, Phuoing 10, Quan Go Vap, TP H6 Chi Minh

H6 Chi Minh 2 Trung tam Bao hanh H6ng Quang S6 23B Budng 66, Khu dan cu Tan Quy Bong, Phuang Tan Phong, Quan 7, HCM
H6 Chi Minh 3 Trung tam Bao hanh Zunik 217/11/55 BUi Dinh TUy, Phuéng 24, Quan Binh Thanh, TP Hé Chi Minh

HO Chi Minh 4 Trung tam Bao hanh Loc Phat 173/44/15/17 An Duong Vuong, Phuong An Lac, Quan Binh Tan, TP H6 Chi Minh
H6 Chi Minh 5 Trung tam Bao hanh Kién Hoa S6 157 Nguyén Duy Trinh, Phuéng Binh Trung Tay, Quan 2, TP H6 Chi Minh

H6 Chi Minh 6 Trung tam Bao hanh Hoang Phat S6 1287/10 Pham Thé Hién, Phuong 5, Quan 8, TP H6 Chi Minh

Ninh Thuan Trung tam Bao hanh Nguyén Phat S6 26 Ngo Gia Ty, Phuong Thanh Son, TP Phan Rang Thap Cham, Tinh Ninh Thuan
Binh Phudc 1 Trung tam Bao hanh Linh Binh Phudc S6 46-47 Khu ph6 2, Phuéng Phudc Binh, TX Phudc Long, Tinh Binh Phudc
Binh Phudc 2 Trung tam Bao hanh Thanh Ngan S6 338 Nguyén Hug, Phu Thinh, TX Binh Long, Binh Phudc

Binh Phudc 3 Trung tam Bao hanh Minh Nhat Phat T6 3, khu ph6 Tan Tra, Phutng Tan Xuan, TX Déng Xoai, Tinh Binh Phudc

Tay Ninh Trung tam Bao hanh Thién Chi SG6 41 Co Thanh Ve, Khu phé Hiép L&, Phuong Hiép Ninh, TP Tay Ninh, Tay Ninh
Binh Duong Trung tam Bao hanh DOng 24h S6 272E/2 Khu Ph6 1B, Phuang An Phu, TX Thuan An, Tinh Binh Duong

Déng Nai 1 Trung tam Bao hanh Minh Tién S6 706 Ap Tan Hanh, Xa Xuan Bao, Huyén C&dm MY, Tinh Déng Nai

Dong Nai 2 Trung tam Bao hanh Hung Phat S6 79 Tran Phu, Phuong Xuan An, TX Long Khanh, Tinh Déng Nai

Doéng Nai 3 Trung tam Bao hanh Tran Quéc Tudn S6 18/37 Huynh Van Nghé, Phutng BUu Long, TP Bién Hoa, Tinh Déng Nai
Déng Nai 4 Trung tam Bao hanh Tién Dat 174 duong 2/9, khu ph6 5, TT Trang Bom tinh Dong Nai

Binh Thuan Trung tam Bao hanh Quang Duyén S6 491 Thu Khoa Huan, Phuang Thanh Hai, TP Phan Thiét, Tinh Binh Thuan
BaRia-VT Trung tam Bao hanh Trung Kién S6 75/7 Tran Xuan Do, Phuéng Thang Nhi, TP Ving Tau, Tinh Ba Ria Ving Tau
Binh Duong Trung tam Bao hanh Service Now 316 Duang Ong Nudc , Khu phé Dong Tac, Phuang Tan Dong Hiép, Di An, BD
Long An 1 Trung tam Bao hanh Minh Dong PT S6 27 Quéc 16 1A, Phueng 5, TP Tan An, Tinh Long An

Long An 2 Trung tam Bao hanh Tho Ding Ap Mdi 2, X4 My Hanh Nam, Huyén Duc Hoa, Tinh Long An

Long An 3 TTBH Nguyén Hoang Nhat Truang S6 63 Hung Vuong, Phudng 2, TP Tan An, Tinh Long An

Dong Thap Trung tam Bao hanh Thé Ngoc S6 162 Duang 848 Khom Tan An, Phuong An Hoa, TP Sa Déc, Tinh Dong Thap
An Giang 1 Trung tam Bao hanh Thao Phat S6 107 Nguyén Hué B, Phusng My Long, TP Long Xuyen, Tinh An Giang

An Giang 2 Trung tam Bao hanh Lé Tdn Buu S6 90 budng Muong Thuy, Khom Chau Long 1, Phuéng Vinh MY, TP Chau Béc, AG
Tién Giang Trung tam Bao hanh Tan Kim Thanh Phat 268/2, 16 3, ap Tan Phong, xa Tan Ly Tay, huyén Chau Thanh, tinh Tién Giang
Vinh Long Trung tam Bao hanh Tuyén Nguyén S6 219A Tran Dai Nghia, Phutng 4, TP Vinh Long, Tinh Vinh Long

Bén Tre Trung tam Bao hanh Thé Gat 682A dp Nhon nghia xa Nhon Thanh,thanh phé Bén Tre,tinh Bén Tre

Kién Giang Trung tam Bao hanh Minh Tung S6 25 Lé Thi Hong Gam, Phueng Vinh Thanh, TP Rach Gia, Tinh Kién Giang

Can Tho Trung tam Bao hanh Bui Quéc Anh $6 80 Buang Phan Huy Chu, An Khanh, Ninh Kiéu, Cén Tho

TraVinh Trung tam Bao hanh Huynh Vinh Cuang Phuang 1, Thanh phé Tra Vinh, Tinh Tra Vinh

Soc Trang Trung tam Bao hanh Hoang Huy S6 130 Truong Cong Dinh, Phudng 2, TP Soc Trang, Tinh Soc Trang

Bac Liéu Trung tam Bao hanh Uy VO S6 1A/5 Tran Huynh, Khom 5, Phuong 7, TP Bac Liéu, Tinh Bac Liéu

Ca Mau Trung tam Bao hanh Thanh Cong 149D, dusng Nguyén Dinh Chiéu, Phuéng 8, TP Ca Mau

Hau Giang Trung tam Bao hanh Co Dién Lanh SG S6 229 Tran Hung Dao, KV3 ,Phudng 5, TP Vi Thanh, Tinh Hau Giang
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