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vién théng

COnn

080004,
-"' .""

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dgng mit dat

Quy IT nam 2026

1. Tén doanh nghiép: Céng ty C6 phin ban 1é ky thuat s6 FPT

Dia chi: 261-263 Khanh Hbi, Phuong Vinh Hoi, Thanh Phé H6 Chi Minh
Dién thoai: (028) 730 23456

E-mail: FRT.MVNO@fpt.com

Nguoi dai dién theo phap luat ctia doanh nghiép: Hoang Trung Kién

2. Tén don vi ddu mdi vé chat lwong dich vu vién thong: Phong quan Iy van hanh
MVNO — Céng ty C6 phan ban 1é k§ thuét sé FPT

Dia chi: TAng 12, Toa nha Zodiac, S& 19 duong Duy Tén, Phudng Cau Gidy, Thanh
phd Ha Nai

DPién thoai: 19006675

E-mail: FRT.MVNO@ fpt.com

3. Két qua tu kiém tra

3.1.  Viéc tuan thii “Quy dinh v& quan 1y chét luong dich vu vién thong”:

3.1.1. Céng bb chét luong dich vu:

- Giri hd so cong b chét lugng dén Co quan quan 1y nha nudce vé chét lugng dich
vu vién thong:

B D3 gui, ngay gui: 30/01/2024

O Chua gti.

- Cong bb “Ban cong bd chat lwong dich vu vién thong” trén website:

B D3 cong bd. Ngay cong bd: 30/01/2024, trén website:

https://fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc
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[] Chua cong bb.

- Niém yét “Ban cong b chit luong dich vu vién théng” tai cac diém giao dich:

+ Tong s6 dia ban tinh, thanh phd duogc kiém tra: 34

+ Tong s6 diém giao dich trén cac dia ban dugc kiém tra: 684

B Di niém yét tai tit ca cac diém giao dich trén cac dia ban dwoc kiém tra. Ngay
hoan thanh: 30/01/2024

[ Chua hoan thanh viéc niém yét:

+ 86 diém giao dich trén cac dia ban duoc kiém tra d& duoc niém yét.

+ 86 diém giao dich trén cac dia ban duoc kiém tra chua dugc niém yét.

+ S6 tinh, thanh phd chua dugc niém yét tai bat ky diém giao dich nao.

[ Chua thuc hién viée niém yét.

- C6 sy thay doi vé tiéu chudn ap dung hodc c6 bét ky su thay ddi nao vé ndi dung
cong

b so véi 1an cong b trude:

® Khong.

0 C6 su thay ddi:

3.1.2. Bo cdo chét luong dich vu:

- Béo céo dinh ky:

B D3 bdo cdo. Ngay bao céo 08/06/2026

O Chua béo céo.

- Béo c4o dot xuét theo yéu cdu clia co quan quan Iy nha nuéc:

EKhong c6 yéu cau bao céo dot xuit.

0 C6 yéu cau béo cdo dot xudt, thoi han yéu cdu bao cdo: trude ngay: .../.../20...,

0 ba béo cdo.

O Chua béo céo.

- Bdo c40 khi ¢6 su ¢b 1am cho viéc sir dung dich vu trén dia ban mot hay nhiu tinh,

thanh phd hoc trén hudng lién tinh, 1ién man g, quoc té khong thuc hién duoc trong

khoang thoi gian tir hai (02) gio tro [én:

B Khong c6 su ¢d nhu trén.

0C6...such:

+ Tai ... ngay .../.../20..., sw c¢b vé ..., mic dd anh hudng ...

0 D3 bao cdo. Ngay béo céo: .../.../20...

00 Chua bao céo.

00 Chua béo céo.

3.2. Do kiém, dénh gid thuc té chét lugng dich vu:

- S6 tinh, thanh phé ma doanh nghiép c6 cung cip dich vu: 34
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- S6 dia ban tinh, thanh phd dugc do kiém, danh gi: 03 tinh, gdm céc tinh, thanh phd
c6 tén sau day: Phi Tho, Quang Ngii, Pdng Nai.

- S dia ban tinh, thanh phd ¢6 mirc chat lwong dich vu phit hop mirc chét luong da
cong bd: 03 tinh, gdm céc tinh, thanh phé ¢6 tén sau day: Phi Tho, Quang Ngii, Pong
Nai.

- S6 dia ban tinh, thanh phd c6 murc chét luong dich vu khong phi hop mirc chat
lugng da cong bd: 0 tinh, thanh phd.

4. S6 ban chi tiéu chat luong tai dia ban tinh, thanh phé kém theo Két qua tur kiém
tra dinh ky chat lugng dich vu vién thong: 06 ban.

.......... (¢ -
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Noi nhdn: o
- Nhu kinh giri; F&
- CTCP FPT (d€ béo céo); Ve,
- Luu: VT. k 2
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2AEX X | B 2w

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A

KET QUA TU PO KIEM CHI TIEU CHAT LUGNG

VA CAC PHIENBAN TIEP THEO
Quy: 2 ndm 2026
Tai dia ban tinh, thanh phé: Phu Tho

S6 hrgng mau t6i thiéu |

M o phai do kiém theo quy L : .
o Ly : QCVN S S S6 lugng miu do| Phuong phap | Mire chit luong Ty danh
It Che ticw chat Iuong dich v 81:2019/BTTT| MUC oong bo MMVI\\WE kiém thye té xéc dinh thuc & dat dirge gia
1 81:2019/BTTTT
A [Chi tiéu chat lugng ky thuat
1 [P0 san sang ctia mang vo tuyén x x eyt 8
>95% >95% 100.000 mau 106.704 mau M0 phong 98.44% Phu hgp
2 [Tylét hap khong thanh cong dich - -
¥ ey MdpRQOnE Thaictngitiennn <5% <5% 1,500 mu 2234 miu Mé phéng 0.00% Phi hop
3 |Thoi gian tré t hap dict t binh - -
e R b <5 gidy <5 gidy 1.500 mu 2234 miu Mé phéng 0381 Phi hop
4 [Ty 18 truyén tai dir liéu bj roi ~ ~
Y teTyeat G, Ol <5% <5% 1,500 méu 2234 miu Mo phong 0.00% Phit hop
- Tdc do tai dir lidu trung binh: .
0cC @Q tar du higu trung bin: 2234 mau
+ Tdc dd tai xudng trung binh Pd -
0 e 2V, P 2 Vay 1.130 mau Mo phong 2325 Phit hop
+Tée dd tai Ién trung binh Pu N H N
5 S 2V, P 2 Vien 1.500 méu 1.104 miu Mo phong 3135 Phit hop
- Ty 1& (%) s6 mau co toc do tai xudng 1én hon hogc bang
A > WY R ~ 1A ’ A A ‘A T N
toc d¢ tai dir li¢u hudng xuong toi thiéu (Vdmin=5 595% 595% 1.130 mau Mo phéng 100.00% Phit hop

Mbps) trong ting ving.




Mire theo 6 lugng mu thi thiea| ] .
. - ; QEVN. | . phai do kiém theo quy |S6 luvong mau do| Phuong phap | Mirc chétlugng | Tw dénh
Chi tiéu cht huong dich vu g12019mrrr| MICoonEb |7 L OOVN. | bmthved | whodish | |tuctdstdwoc] o wa
o T 81:2019/BTTTT : :

Chi tiéu chat luong phuc vu
Dich vu trg giap khach hang

- Thoi gian cung cap dich vu trg giup khach hang bang P o =

slifin:chng qua dién thogi, 24 m_Q,:ozm 24 @Q.:.O:m 250 cuge 320 cuge 24 m_Q,:o:m Phit hop

ngay ngay Thye hién goi ngay

- Ty 1& cudc goi t6i dich vy trg gitip khach hang chiém ::m: cong .Q_ s0

mach thanh cong va nhan dugc tin hiéu tra 1oi cia dién dién thoai trg

thoai vién trong vong 60 gidy >80% >80% 250 cuge 320 cuge giap khach hang 98.75% Phu hop

eeserttee,,,




KET QUA TU PO KIEM CHI TIEU CHAT LUGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 2 naim 2026
Tai dia ban tinh, thanh phé: Quang Ngai

Mirc theo $6 luong mhu t6i
- e QovN ~w__w“ a;%ﬂae Sélugngmdu | Phuongphip |Mirc chitlwong|  Tur danh
1ch Shat oD dich vu 81:2019/BTTT SRE DY MWMWSWA W o, thyre té x4c dinh thure té dat duoc ¢id
. 81:2019/BTTTT
A |Chi tiéu chat lugng ky thuat
1 [P sin sang clia mang vo tuyén >95% >95% 100.000 mau 106.230 mau Mé phong 99.64% Phu hop
2 |Ty 1€ truy nhdp khong thanh cong dich vu <5% <5% 1.500 mau 2.219 miu Mo phong 0.00% Phu hop
3 |Thoi gian € truy nhép dich vu trung binh <10 gidy <5 gidy 1.500 mau 2.219 mdu Mo phong 0.77 Phu hop
4 |Ty 1¢ truyen tai dar ligu bj roi <5% <5% 1.500 miu 2219 miu Mo phong 0.00% Phu hop
- Tc do tai dit ligu trung binh: 2.219 miu
+ Tdc g tai xudng trung binh Pd 2V P 2 Vdevg 1.142 miu Mo phong 4548 Pha hop
s |tToc do tai dm: M_.:zm U.E: Pu . 2V, I 1,500 miu 1.077 mau Mb phong 31.91 Phu hop
- Ty 1& (%) s0 mau c6 toc df tai xuong lgn hon hodc
bang toc do tai dir li¢u hudng xuong toi thicu >95% >95% 1.142 miu Mo phong 99.82% Phu hop
(Vdmin=5 Mbps) trong timg ving.
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| S R
s . QCVN L oo | Sblwongmau | Phwongphp | Muc chtlwgng| Ty dénh
Chi tiéu chit luong dich vu 81:2019/BTTT Mig egnebo | theo M:M“Pg 8 aokiem thue té xdcdinh |ty té datduwoc|  pia .
% 81:2019/BTTTT o
Chi tiéu chat lwgng phuc vu
Dich vu trg gitp khach hang
- Thoi gian cung cdp dich vu trg gitp khach hang bang . : oo
nhan cong qua di¢n thoai. ity U Q,:osm 250 cude 409 cude ) 2 paieang Phu hgp
ngay ngay Thyce hién goi ngay
- Ty 1& cudc goi ti dich vu trg gitip khach hang chiém :rw:,_ cong t6i s6
mach thanh cong va nhan dugc tin hi¢u tra 16i cua dién ) . .Q..a: thoai :,Q .
thoai vién trong vong 60 gidy >80% >80% 250 cugc 409 cude giup khach hang 99.51% Phu hop




KET QUA TU PO KIEM CHI TIEU CHAT LUGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 2 nim 2026

Tai dia ban tinh, thinh phd: DPong Nai

Mire theo Muc cong bo | 86 lwong mau tot  [SOlwongmau | Phuong phap  [Mire chit luong Tu dénh
QCVN thiéu phai do kiém |dokiém thyc té | xac dinh thyre té dat dugc - gia
Tr Chi tiéu chéit hrong dich vu 81:2019/BTTTT theo quy dinh tai
QCVN
81:2019/BTTTT
A |Chi tiéu chét lwgng ky thuat
1 [P0 sin sang ctia mang vo tuyén >95% >95% 100.000 mau 100.852 mau Mo phong 99.94% Phu hop
2 [Ty I¢ truy nhap khong thanh cong dich vu <5% <5% 1.500 mau 1.944 mau Mo phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vy trung binh <5 gidy <5 gidy 1.500 mau 1.944 mau M6 phong 0.89 Phu hop
4 Ty 1¢ truyen tai dix ligu bj roi <5% <5% 1.500 mdu 1.944 mau MG phong 0.21% Phu hgp
- Toc d6 tai dir ligu trung binh: 1.944 méu
+ Tdc do tai xudng trung binh Py zvy P 2 Vdavg 983 mau Mo phong 92.69 Phut hop
+ Tc d tai Ién trung binh Pu zVy e N 961 mau Mo phong 30.69 Phu hop
p 1.500 mau
- Ty 18 (%) s6 mau ¢6 toc do tai xudng 16n hon hoac
bang tdc do tai dir liéu hudng xudng t6i thiéu B
(Vdmin=5Mbps) trong timg viing, >95% >95% 983 mau M6 phong 99.90% Phu hop




Mirc theo Mirc congbb | S6luong mdu6i |SOluongmau | Phuwong phap [Muc chit lugng Tir danh
QCUN | thiéuphai dokiém |dokiém thycté | xdcdinh  |thuctédatdugc| g
. . 81:2019/BTTTT theo quy dinh tai , o -
Chi tiéw chit hrgng dich vy ; m_%\.z \

. ; © 81:2019/BTTTT
Chi tiéu chat lugng phuc vu
Dich vu trg gitup khach hang
- Thoi gian cung cap dich vy trg giap khach hang bang 24 gid trong 24 gio trong 250 cude 892 cudce Thure hién goi |24 gid trong Phu hop
nhan cong qua dién thoai. ngay ngay nhéan cong t6i s6 |ngay

dién thoai trgr
. gitip khach hang

- Ty 1¢ cude goi toi dich vu trg giup khach hang chiém
mach thanh cong va nhan dugce tin hi¢u tra 10i cua di¢n
il vion ohig VOR g0 piky >80% >80% 250 cude 892 cude 95.29% Phit hop




