CONG TY COPHANBANLE  CONG HOA XA HQI CHU NGHIA VIET NAM

KY THUAT SO FPT Péc 1ap - Tw do - Hanh Phiic
S6:5(4. /FRT — MVNO Ha Ngi, ngayd.3. thang 0Y4... nam &.0 2 6

V/v bdo cdo dinh ky chat lwgng dich vu
vién théng

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dgng mit dit

Quy I nam 2026

1. Tén doanh nghi¢p: Cong ty C6 phan ban Ié k§ thuit s§ FPT

Dia chi: 261-263 Khanh Héi, Phudng Vinh Hdi, Thanh Phd H6 Chi Minh
Dién thoai: (028) 730 23456

E-mail: FRT.MVNO@fpt.com

Nguoi dai dién theo phap ludt cua doanh nghiép: Hoang Trung Kién

2. Tén don vi diu mdi vé chit lrong dich vu vién théng: Phong quén Iy van hanh
MVNO — Céng ty Cé phan ban 18 k§ thuit sé FPT

Dia chi: Tang 12, Toa nha Zodiac, S6 19 dudng Duy T4n, Phudng Ciu Gidy, Thanh
phé Ha Noi

Dién thoai: 19006675

E-mail: FRT.MVNO®@fpt.com

3. Két qua tw kiém tra

3.1.  Viéc tuan thi “Quy dinh vé quan Iy chat lugng dich vu vién thong™:

3.1.1. Cdng bd chét lugng dich vu:

- Giri hd so cdng bd chét Iugng dén Co quan quan ly nha nude vé chat luong dich
vu vién thong:

B D3 gui, ngay gui: 30/01/2024

{1 Chua gtri.

- Cong bd “Ban cong bd chét luong dich vu vién thong” trén website:

B D3 cong bd. Ngay cong bd: 30/01/2024, trén website:

https:/fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc
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[J Chua cong bd.

- Niém yét “Ban cong b chét lugng dich vu vién thong” tai cac diém giao dich:

+ Tdng s6 dia ban tinh, thanh phd dugc kiém tra: 34

+ Téng s6 diém giao dich trén cac dia ban duoc kiém tra: 684

B Di niém yét tai tat ca cac diém giao dich trén céc dia ban duoc kiém tra. Ngay
hoan thanh: 30/01/2024

[J Chua hoan thanh viéc niém yét:

+ S6 diém giao dich trén c4c dia ban duoc kiém tra da duoc niém yét.

+ S6 diém giao dich trén cac dia ban duogc kiém tra chua duogc niém yét.

+ S6 tinh, thanh phé chua duge niém yét tai bat ky diém giao dich nao.

[0 Chua thyc hién viéc niém yét.

- C6 su thay dbi vé tiéu chudn ap dung hoic c6 bét ky su thay dbi nao vé noi dung
cong

b6 so v&i 14n cong bd trude:

B Khong.

[J C6 su thay dbi:

3.1.2. B4o cdo chit luong dich vu:

- B4o cdo dinh ky:

B D3 bdo cdo. Ngay bao cao 26/03/2026

[71 Chua bio céo.

- Béo cdo dot xuit theo yéu clu cua co quan quan ly nha nudc:

BKhong c6 yéu cau béo céo dot xuit.

[1 Cé yéu cau béo cdo dot xudt, thoi han yéu cau bdo céo: trude ngdy: .../.../20...,

(1 ba béo cao.

[0 Chua bao céo.

- B4o céo khi ¢6 su ¢6 1am cho viéc st dung dich vu trén dia ban mot hay nhiéu tinh,

thanh phé hoéc trén hudng lién tinh, lién mang, quéc té khéng thuc hién duoc trong

khodang thoi gian tir hai (02) gid trd 1én:

B Khong c6 su ¢d nhur trén.

0C6...su cb:

+Tai ... ngay .../.../20..., sw ¢d vé ..., mic d6 anh huong ...

[1 D3 bao cdo. Ngay bdo céo: .../.../20...

O Chua bao céo.

[J Chua béo céo.

3.2. Po kiém, d4nh gi4 thuc té chat luong dich vu:

- S tinh, thanh phb ma doanh nghiép c6 cung cép dich vu: 34
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- 86 dia ban tinh, thanh phd dugc do kiém, danh gia: 03 tinh, gdm cac tinh, thanh phé
c6 tén sau day: Ninh Binh, Hué, Péng Thip.

- Sé dia ban tinh, thanh phé c6 mirc chit lugng dich vu phit hop muc chét luong da
cong bb: 03 tinh, gdm cac tinh, thanh phd ¢6 tén sau day: Ninh Binh, Hué, Ddng Thp.

- S dia ban tinh, thanh phé c¢6 mirc chit luong dich vu khéng phut hop mitc chat
lugng da cong bd: 0 tinh, thanh phd.

4. Sb ban chi tiéu chat lugng tai dia ban tinh, thanh phd kém theo Két qua tu kiém
tra dinh ky chét luong dich vu vién théng: 06 ban.

Noi nhn: TONG GIAM POC %
- Nhur kinh guri; .r‘"\m“ LE K)?F.."'
- CTCP FPT (dé béo céo); F7T N
- Luu: VT. g $
0\ Vg
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REX. N TR

KET QUA TU PO KIEM CHi TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 1 nim 2026

Tai dia ban tinh, thinh phd: Ninh Binh

( Kém theo Céng viin sé: “m..\\.ﬂﬁﬁxﬂ\ MVNO, :w&m. thang YU nam 2042k.. ciia Cong ty ¢ phan ban 16 ki thudt sé FPT)

; S6 luong mAu toi
ﬁm%c thiéu phai do kiém S luong mdu| | Macendt |
T Chi tidu chét Iwong dich vu : Mirc congbo | theo quy dinh tai | do kiem thyc onepip Tuong thuc té Ee
81:2019/BTTT X xac dinh gia
T QCVN 1o dat duoc
81:2019/BTTTT ,
A |Chi tiéu cht lugng ky thuat
1 |6 sin sing clia mang vo tuyén >95% >95% 100.000 miu | 120.259 mAu | M3 phong 99.97% Phu hop
2 Ty 1¢ truy nhap khong thanh cong dich vu <5% <5% 1.500 mau 2.141 miu Mo phong 0.00% Phu hop
4 Thoi gian tré truy nhap dich vy trung binh <5 gidy <5 gidy 1.500 mau 2.141 miu Mo phong 0.85 Phu hop
4 Ty 18 truyén tai di liéu bj roi <5% <5% 1.500 mau 2.141 miu | Mb phong 0.00% Phu hop
- Tbc d6 tai dir ligu trung binh: 2.141 miu
+ Tdc do tai xudng trung binh Pd 2Vyq B = Vi 1.065 mAu | Mo phong 22.19 Phu hop
+ Téc do tai 1én trung binh Pu zVy b=y 1.076 mdu | M5 phong 33.75 Phu hop
5 1.500 miu
- Ty 18 (%) s miu co téc do tai xubng 16n hon
hoiic bing téc do tai dir ligu huéng xudng tbi >95% >95% 1.065 mAu | Mo phong 100.00% Phu hop

thidu (Vdmin=5 Mbps) trong timg ving,




theo

tra 101 cua dién thoai vién trong vong 60 gidy

. : : Mo | tiéu phai do kidm|Sbuongmilul | Micchdt | oo
Chi tiéu chét Iwong dich vu mﬂ.Nw_ow, T | Mic congbd | theo quy dinh tai | dokiém thue ?MM&.%% longthuctl - ﬁm._%
v - QCVN | e | B
. 81:2019/BTTTT o . .
Chi tidu chét lugng phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu tro gitp khach 24 gio trong | 24 gio trong N N 24 gio trong N
hang bing nhan céng qua dién thoai. ngay ngay s Al o Thuyec hién goi ngay Phit hop
nhén cong toi
- Ty 1¢ cudc goi t6i dich vu tro gitp khéch hang $0 dién thoai
chiém mach thanh cong va nhin dugc tin higu >80% >80% 250 cude 326 cudc E“:u glup 99.39% Phu hgp
ach hang




KET QUA TU PO KIEM CHI TIEU CHAT LUGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 1 nam 2026

Tai dia ban tinh, thanh phd: Hué

( Kém theo Cong vin s6:561/FRT — MVNO, ngay X thang _\_ nam 2006 ciia Cong ty c6 phan bdn 1é ky thudt s6 FPT)

 $6 lrong mau 6

thiéu (Vdmin=5 Mbps) trong timg vung.

Mire theo ‘ . <
thiéu phai do kiém | S6 lrong miu Mre chit :
Chi tiéu chat lvwong dich vu . mww\\ww,: Mirc ¢ongbd | theo quy dinh tai | do w&-m thir v:m»ﬂ:wmm”»v Trong thire té Hamnwwsr
! T QCVN te dat duoc
81:2019/BTTTT
Chi tiéu chit luong ky thuat
Do sin sang ctia mang vo tuyén >95% >95% 100.000 miu 134.644 mau | M5 phong 99.94% Phui hop
Ty I¢ truy nhap khdong thanh cong dich vu <5% <5% 1.500 méu 1.803 mdu M0 phéng 0.00% Pht hop
Thoi gian tré truy nhap dich vu trung binh <10 gidy <5 gidy 1.500 miu 1.803 miu M0 phong 0.54 Phu hop
Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 miu 1.803 miu | Mo phong 0.00% Phu hgp
- Téc db tai dit liéu trung binh: 1.803 miu
+ Téc do tai xudng trung binh Pd zV4 kv 920 mAu Mb phéng 49.78 Phu hop
+ Téc db tai 1én trung binh Pu zVy P 2 Voavg . 883 mau Mo phong 28.66 Phu hgp
1.500 mau

- Ty 18 (%) s6 mAu c6 tdc do tai xudng 1on hon
hoic bing téc do tai dit liéu huéng xudng tbi >95% >95% 920 miu Mo phong 99.89% Phu hop




—

| Mircchét

chiém mach thanh cong va nhan duogc tin hiéu tra
loi ctia dién thoai vién trong vong 60 gidy

hang

. ﬁ“m%mo |86 Iegng méiu |
. Chitiéu chit lupng dichvu e do kiém thuc hrong thuc té o
- o QCVN “ dat duoc £
. 81:2019/BTTTT
Chi tiéu chét lugng phuc vu
Dich vu tro giup khach hang
w%ﬂraw m.wﬂ:owﬂzm Mw%h_,ﬂ:”“ mm_d gitip khach hang| 24 m:E M_.o:m 24 mLQ wﬁo:m 250 cue 298 cujc | Thue hién goi 24 mw“Q N_.:‘o:m Phil hgp
g gq & ai. gay gay nhan cong tdi B
- Ty 1€ cudc goi tdi dich vu tro gitip khach hang s6 dién thoai
>80% >80% 250 cude 298 cudc  |trg giup khach 89.93% Phu hop




KET QUA TU PO KIEM CHI TIEU CHAT LUGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 1 nam 2026
Tai dia ban tinh, thinh phd: Ddng Thap

( Kém theo Cong van s6:504/FRT — MVNO, ngay'3. thang Y. nam 2.4206 ciia Cong ty ¢6 phdn ban Ié ky thudt s6 FPT)

, Mitc theo S6 liwong mAu t6i thiéu e : :
L . QCVN . ¢ | phai do kiém theo quy |S6lwong mu do| Phuong phdp | Mirc chét luong | Tur dénh
Chi iéu chdt luemg dichvi |5, 5 10mppy | Mitcobngbd | =00 bt U | il thootb | xdodinh | thuoté dat duce sia
T 81:2019/BTTTT
Chi tiéu chat lugng ky thudt
D6 sin sang cia mang v tuyén >95% >95% 100.000 mau 114251 mau Mo phong 99.99% Phu hop
Ty 1€ truy nhap khong thanh coéng dich vu <5% <5% 1.500 mau 1900 mau Mb phong 0.00% Phu hop
Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1.500 mau 1900 miu M6 phong 0.86 Phii hop
Ty 1§ truyén tai dit liéu bj roi <5% <5% 1.500 mau 1900 méu Mo phong 0.21% Phu hop
- Téc do tai dir ligu trung binh: 1900 mau
+ Téc d6 tai xudng trung binh Pd 2V, P 2 Vo 1097 mau M6 phong 54.89 Phut hop
+ Tdc d6 tai lén trung binh Pu 2V, P 2 Vom N 803 miu Mb phong 27.05 Phu hop
1.500 mau

- Ty 1& (%) s6 mau co toc do tai xudng lom hon hodc
bang tdc do tai dir ligu huéng xudng téi thiéu >95% >95% 1097 mau M phong 100.00% Phu hop
(Vdmin=5Mbps) trong tirng ving.




‘ Mic theo ~ |Séluong méu tdi thidu| - L o
. _QCVN .+ . |phaidokiém theo quy |S6lugng mau do| Phuwong phip | Mirc chat lrgng \r danh
15! Chilienchatlione dich i g 610 mpry] Mic a@m& . dinh@iQCYN | kimthueté | xdcdinh | thucté dat duge gid
b 1 81:2019/BTTTT . . Gl . . .
B [Chi tiéu chét lugng phyuc vu
Dich vy trg gitip khach hang
- d_a_ w.m: o::m.mwu a_n_._ vu trg giup khach hang bang 24 m_Q.qosw 24 m_q‘:.ozm 250 cude 342 cude 24 m—Q,:ozm Phi hop
nhan cong qua di¢n thoai. ngay ngay ngay
Thure hién goi
nhén cong téi sb
- Ty 1§ cude goi toi dich vu tro giip khach hang chiém M__ﬁ__aﬁm.ﬂ__ﬁ_. ww_
mach thanh cong va nhan duge tin hidu tra 1i cia dién >80% >80% 250 cude M2cupc | P gl 92.11% Phit hop
thoai vién trong vong 60 gidy




