CONG TY COPHANBANLE  CONG HOA XA HQI CHU NGHIA VIET NAM
KY THUAT SO FPT Pac lap - Tw do - Hanh Phiic

Sé: Z.€..../[FRT - MVNO Ha Noi, ngay 17 thang 04 ndm 2025

Vv bao cao dinh~k3'z chat luong dich vu
vién théng

KET QUA TU KIEM TRA PINH KY CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhip Internet trén mang vién thong di dong mat dit

Quy I ndm 2025

1. Tén doanh nghiép: Céng ty C6 phan ban 1é k§ thuit sd FPT

Dia chi: 261-263 Khanh Hoi, Phuong 2, Quan 4, Thanh Phd Hd Chi Minh
Dién thoai: (028) 730 23456

E-mail: mvno@fpt.vn

Nguoi dai dién theo phdp ludt ctia doanh nghiép: Hoang Trung Kién

2. Tén don vi ddu méi vé chét lwong dich vu vién thong: Phong quan 1y van hanh
MVNO - Céng ty Cé phan ban 1é k¥ thut sd FPT

Dia chi: Tang 12, Tda nha Zodiac, S6 19 duong Duy Tan, Quan Ciu Gidy, Thanh
phé Ha Noi

Dién thoai: 19006675
E-mail: mvno@fpt.vn

3. Két qua ty kiém tra
1. Viéc tuén thi “Quy dinh vé quan ly chat lugng dich vu vién thong™:
.1.1. Cong bé chat lugng dich vu:
Gri ho so cong bé chit lugng dén Co quan quan ly nha nudc vé chét luong dich
vu vién thong:
- Pa gui, ngay guri: 30/01/2024
O Chua gtri.
- Cong bd “Ban cong bd chét luong dich vu vién thOng” trén website:
] Pi cong bd. Ngay cong bd: 30/01/2024, trén website: https://
https://fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc

W W
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[) Chua cong bb.

- Niém yét “Ban cdng b chét lugng dich vu vién thong” tai cac diém giao dich:

+ Tong s6 dia ban tinh, thanh phé tryc thude Trung wong duoc kiém tra: 63

+ Téng s6 diém giao dich trén cac dia ban duoc kidm tra: 684

04 niém yét tai tat ca cac diém giao dich trén cac dia ban duge kiém tra. Ngay hoan
thanh: 30/01/2024

[ Chua hoan thanh viéc niém yét:

+ 86 diém giao dich trén cc dja ban dugc kidm tra da duoc niém yét.

+ 86 diém giao dich trén cac dja ban duoc kiém tra chua duge niém yét.

+ S0 tinh, thanh phé truc thude Trung wong chua dugc niém yét tai bat ky diém giao
dich nao.

[J Chua thye hién viéc niém yét.

- C6 sy thay doi vé tiéu chudn ap dung hodc c6 bét ky su thay dbi nao vé noi dung
cong

b6 so vai lan cong b trude:

B Khong.

[ C6 su thay doi:

3.1.2. B4o céo chét luong dich vu:

- Bdo cdo dinh ky:

B D34 bao cdo. Ngay bdo cdo 21/03/2025

[0 Chua béo cao.

- Bao cdo dot xuét theo yéu cdu ciia co quan quan ly nha nudc:

B Khong co6 yéu cAu béo cdo dot xuét.

(1 C6 yéu cau bao cao dot xudt, thoi han yéu ciu béo céo: trudc ngay: .../.../20...,

[J Pa béo céo.

(] Chua bao céo.

- Béo céo khi c6 su ¢b lam cho viéce str dung dich vu trén dja ban mot hay nhiéu tinh,

thanh phd hodc trén huéng lién tinh, lién mang, qudc té khong thuc hién duoc trong

khoang thoi gian tir hai (02) gior tro 1én: _ ey
B Khéng ¢6 su ¢b nhu trén. -y,
1 C6 ... suchd: jﬂ
+Tai ... ngay .../.../20..., su cb vé ..., mirc d6 anh huong ... et
1 Da bao céo. Ngay bdo céo: .../.../20... \_/
71 Chua béo céo. KR~

[ Chua béo céo.
3.2. Do kiém, danh gid thuc t& chit lvong dich vu:
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- 6 tinh, thanh phé truc thude Trung wong ma doanh nghiép ¢6 cung cip dich vu:
63

- S4 dia ban tinh, thanh phé truc thude Trung wong duoce do kiém, danh gia: 03 tinh,

gdém céc tinh, thanh phd truc thude Trung wong c6 tén sau day: Hai Phong, An
Giang, Binh Phudec.

- S6 dia ban tinh, thanh phé truc thudc Trung wong co mirc chét luong dich vu phu
hop mirc chét lwong da cong bé: 03 tinh, gdm cac tinh, thanh phd truce thudc Trung uong
O tén sau day: Hai Phong, An Giang, Binh Phude.

- S6 dja ban tinh, thanh phd truc thude Trung wong c6 mite chat Iuong dich vu khéng

phu hop mitc chat luong da cong bd: 0 tinh, thanh phé true thude Trung wong.

4. S6 ban chi tidu chit luong tai dia ban tinh, thanh phé truc thude Trung wong kém
theo Két qua tir kiém tra dinh ky chét lugng dich vu vién thong: 06 ban./.

Noi nhin:

- Nhu kinh gui;

- CTCP FPT (dé béo cdo);
- Luu: VT.
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KET QUA TU BO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA
CAC PHIEN BAN TIEP THEO
Quy: 1 nam 2025

Tai dia ban tinh, thanh phé: Hai Phong.

( Kem theo Cong van ng /FRT — MVYNO, ngay 17 thang 04 ndm 2025 ctia Cong ty co phan ban I¢ ky thuit sé FPT)

$6 luong méu t6i
Mic theo . ? :
thiéu phai do kiém | S6 lugng méu Mirc chat
T Chi tiéu chét luong dich vu g QLN Mire cbng bé | theo quy dinh tai | do kiém thue Phl'zo*ng.phap lwong thuc té | oy Qénh
: 81:2019/BTTT ; |  xéc dinh : : gia
: T QCVYN té dat duge
81:2019/BTTTT
A |Chi tiéu chat luong ky thudt
1 |D sin sang ciia mang vo tuyén >95%, >95% 100.000 mdu | 215.329 méu | Do, thong ké 99.99% Phu hop
2 [Ty 1& truy nhap khéng thanh cong dich vu <5% <5% 1.500 miu 2.712mdu | Do, thong ké 0.00% Phu hop
3 |Thot gian frC truy nhip dich vy <5 gidy <5 gify 1500miu | 2712miu | Do, théngké |  11Ss Phi hop
trung binh
4 |TY 1& truyén tai dix lidu bi roi <5% <5% 1.500 miu 2,690 mdu | Po, théng ké 0.00% Pha hop
-Téc @6 tai dir liéu trung binh;
+Tb i ulng trung binh P g zVy > 15Mbps 1.343miu | Do, thongké | 22,54 Mbps | Phu hop
g [*Toedotilnmug i, A > 10Mbps 1.147 mdu | Do, théngké | 24,41 Mbps Phu hop
) ) ) 1.500 méu
-TY 18 (%) $6 miu c6 toc do tai xubng ldm hon )
hoc béng toe do tai dir liéu hudng xudng t5i >95% >95% 1.343méu | Do, thong ké 95.90% Phi hop
thiéu (Vdmin=5 Mbps) trong tig ving.
B |Chi tiéu chét lugng phuc vu
Dich vu trg gitp khach hang
- Thei gian cung cép dich vu tro gitip khach 24 gi¢r trong 24 gio Kiém tra thuc | 24 gio trong Phit h
8 hang bang nhan céng qua dién thoai. ngay trong ngdy té ngay BA9p
- T)'{ 1€ cude goi toi dich vu tro giup khach hang 250 cudc 280 cude
chiém mach thanh cong va nhan dugc tin hiéu ~80% ~80% Goi il cong 00% Phi hop

tra loi cua dién thoai vién trong
vong 60 giay




DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

TIEP THEO
Quy: 1 nam 2():35
Tai dia ban tinh, thanh pho: An Giang.

( Kém theo Céng vén sb Z 6 /FRT - MVNO, ngay 17 thang 04 nam 2025 ctia Céng ty cb phan ban lé ky thudt s6 FPT)

. S6 lugng miu toi
Murc theo 7 2 .z . - ;
thi2u phai do kiém | S0 luong mau Mrc chat '
1T Chi tiéu chat luong dich vu ’ saln Mirc ¢ong bo | theo quy dinh tai | do kiém thuc oS phen lugng thue té A s
81:2019/BTTT : xéc dinh gia
T QCVN 1€ dat dugc
81:2019/BTTTT
A [Chi tiéu cht lugng k¥ thudt
1 |P0 sn sing clia mang vo tuyén >95% >95% 100.000 mau | 590.598 miu | Po, thong ké 99.98% Phu hop
2 [Ty 1€ truy nhap khdng thanh cong dich vu <5% <5% 1.500 méu 3.237méu | Do, théng ké 0.00% Phu hop
Thoi gian tré truy nhap dich vu . i x oy .
3 <1 < y 5 2 2
s Bl 0 giay <5 gidy 1.500 mau 3.237mau | Do, thong ké 1,285 Phu hop
4 | Ty I& truyén tai dir ligu bi roi <5% <5% 1.500 miu 3.181 miu | Do, théng ké 0.00% Phu hop
-Tdc do tai dir lidu trung binh:
FIRCH I RN kg Bl P, g =Vg > 15Mbps 1.597 mau | Do, théng ké | 19,93 Mbps Phi hop
g [*Tocdomilin ngbishib, =y > 10Mbps 1.584 mau | Po, thong ké | 36,81 Mbps Phii hop
-Ty 18 (%) s6 mau co toe do tai xubng lén hon 1.500 mau
hodc bing toc do tai dir lidu huong xudng t6i & w x z :

e N X 050/ =959 i 569 ;
thiéu (Vdmin=5 Mbps) trong fimg >95% >95% 1.597 mau | Do, thong ké 98.56% Phu hop
vung.

B |Chi tiéu chat huong phyc vu
Dich vu trg giap khach hang
- Thoi gian cung cap dich vu tro gitip khach 24 gi¢r trong 24 gity Kiém tra thuc | 24 giér trong Phit h

" hang bang nhén cong qua dién thoai. ngay trong ngay 1 ngay uhop
- Ty 1€ cude goi t6i dich vu tro giup khach hang 250 cuge 282 cugc

A h h 2 - » a ’ . a
CIMGER INARBTONT VAN SO IR | e >80% Goi nhan cong| ~ 90.78% Phii hop
tra o1 cua dién thoai vién trong
vong 60 gidy




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA
CAC PHIEN BAN TIEP THEO
Quy: 1 ndam 2025
Tai dia ban tinh, thanh phé: Binh Phudc.

( Kem theo Cong van sé‘ /FRT = MVNO, ngay 17 thang 04 nam 2025 clia Céong ty c6 phan ban le ky thuit so FPT)

. S0 luong mau tdi
Mire theo ; o 5 % 4 g
b : QCVN i : thiéu phai d_o k1e|?1 S0 iugng mAu hhias e Mirc chét T e
TT Chi tidu chat lugng dich vu : Mirc cong bd | theo quy dinh tai | do kiém thuc s lugng thyce té :
81:2019/BTTT ot £ xéc dinh | gia
: T QCVN e 47 dat duge :
81:2019/BTTTT
A |Chi tiéu chét lugng k¥ thuat
1 |D6 siin sang clia mang vé tuyén >95% >95% 100.000 mau | 607.265 mau | Do, thong ké 96.11% Phu hop
2 [Ty 1& truy nhdp khéng thanh cong dich vu <5% <5% 1.500 mau 3.189 mau Do, th6ng ké 0.00% Phu hop
Thai gian tré truy nhap dich vu . i 5 x s N .
3 frhie bish <5 giay <5 giay 1.500 mau 3.189 mau Po, thong ké 1,62s Phu hop
4 [Ty 1& truyén tai dir liéu bi roi <5% <5% 1.500 mau 2933 mau | Po, théng ké 0.00% Phit hop
-Téc do tai dir lidu trung binh:
* T do i udng trung binh P g 2Vq > 15Mbps 1.453 miu | Do, thongké | 27,51 Mbps Phi hop
5 [FIoedtMiatungblah By, =% > 10Mbps 1.480 miu | Do, théng ké | 30,92 Mbps Phi hop
. ) 1.500 mau
-Ty 18 (%) s6 mduco 1oc do tai xuong lon
hon hodc bang toc do tai dir liéu huong xudng >95% >95% 1.453 miu | Po, thong ké 98.42% Phu hop
toi thieu (Vdmin =5Mbps) trong timg ving.
B |Chi tiéu chat lugng phuc vu
Dich vu trg giup khach hang
- Thoi gian cung cap dich vy trg giap khach 24 gio trong 24 gio Kiém tra thuc| 24 gio trong Phit h
P hang bang nhéan cong qua dién thoai. ngay trong ngay té ngay P
- Ty 1€ cudc goi toi dich vu trg gitp khich hang 250 cude 280 cudc
chiém mach thanh céng va nhan dugc tin hiéu & B glEa g )
12 Ko, e iy fagi B frong >80% >80% Goi nhidn cong 87.14% Phi hop
vong 60 gidy

3. E
EPT Retaib; @ Prung Kién
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