CONG TY COPHANBANLE  CONG HOA XA HQOI CHU NGHIA VIET NAM

KY THUAT SO FPT Déc 1ap - T do - Hanh Phic
Sb: 450./FRT — MVNO Ha Néi, ngay 49. théng A2... niam 2.02.5...

Vv bdo cdo dinh kp chdt luong dich vu
vien théng

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dong mit dat

Quy IV nam 2025

1. Tén doanh nghiép: Céng ty C6 phin ban 1é ky thuat s FPT

Dia chi: 261-263 Khanh Hoi, Phuong Vinh Hoi, Thanh Phé H6 Chi Minh
Dién thoai: (028) 730 23456

E-mail: FRT.MVNO@fpt.com

Nguoi dai dién theo phép luat cua doanh nghiép: Hoang Trung Kién

2. Tén don vi d3u mdi vé chat hrong dich vu vién thong: Phong quan Iy vin hanh
MVNO — Céng ty C6 phan ban 1é ky thuat s6 FPT

Pia chi: Tang 12, Toa nha Zodiac, S6 19 duong Duy Tan, Phuong Ciu Gidy, Thanh
phd Ha Noi

Dién thoai: 19006675

E-mail: FRT.MVNO@fpt.com

3. Két qua tw kiém tra

3.1.  Viéc tudn tht “Quy dinh vé quan ly chat lvong dich vu vién thong™:

3.1.1. Codng bd chit lugng dich vu:

- Giri h so cong bd chat lwong dén Co quan quan ly nha nude vé chit luong dich

vu vién thong:
B D3 gui, ngay guri: 30/01/2024
[0 Chua gtri.
- Cong bd “Ban cong bd chét lugng dich vu vién théng™ trén website:
B D3 cong bd. Ngay cong bd: 30/01/2024, trén website:
https:/fptshop.com.vivho-tro/chinh-sach-gia-cuoc
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[J Chua c6ng bd.

- Niém yét “Ban cong b chit lugng dich vu vién théng” tai cac diém giao dich:

+ Tdng sb dia ban tinh, thanh phd duoc kiém tra: 34

+ Tdng s diém giao dich trén cac dia ban duogc kiém tra: 684

B D3 niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay
hoan thanh: 30/01/2024

[J Chua hoan thanh viéc niém yét:

+S6 diém giao dich trén céc dia ban duoc kiém tra di duoc niém yét.

+ S diém giao dich trén cac dia ban dugc kiém tra chua duoc niém yét.

+ S tinh, thanh phd chwa dugc niém yét tai bat ky diém giao dich nao.

[ Chua thuc hién viéc niém yét.

- C6 su thay ddi vé tiéu chudn 4p dung hodic c6 bit ky su thay ddi nao vé noi dung
cong

b so véi 1an cong bd trude:

B Khong.

[ C6 sy thay doi:

3.1.2. Bo c4o chét luong dich vu:

- Béo cédo dinh ky:

B D3 bdo cdo. Ngay bao cdo 19/12/2025

00 Chua béo céo.

- B4o céo dot xuét theo yéu cau ctia co quan quéan ly nha nudc:

B Khong c6 yéu cau bao céo dot xut.

[ C6 yéu cau bao céo dot xudt, thoi han yéu ciu bao céo: trude ngay: .../ .../20....

[ ba bao céo.

0 Chua bao céo.

- Bao cdo khi ¢6 su ¢d 1am cho viéc sir dung dich vu trén dia ban mét hay nhiéu tinh,

thanh phé hodc trén hudng lién tinh, li€én mang, quéc té khong thuc hién dugce trong

khoang thoi gian tir hai (02) gio trd én:

B Khong c6 su ¢d nhu trén.

0C6 ... sucd:

+Tai ... ngdy .../.../20..., su cb v& ..., mirc d6 anh huéng ...

1 Pa bdo cdo. Ngay bao céo: .../.../20...

[J Chua béo céo.

[0 Chua béo céo.

3.2. Po kiém, danh gi4 thue t& chét luong dich vu:

- S6 tinh, thanh phd ma doanh nghiép c¢6 cung cip dich vu: 34
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- S6 dia ban tinh, thanh phé dugc do kiém, danh gi4: 03 tinh, gdm céc tinh, thanh phd
¢6 tén sau diy: Hung Yén, Pa Ning va Vinh Long.

- S6 dia ban tinh, thinh phd c6 mirc chét lwong dich vu phit hop miic chét luong da
cong bé: 03 tinh, gdm céc tinh, thanh phd c6 tén sau day: Hung Yén, Pa Ning va Vinh
Long,

- S6 dia ban tinh, thanh phé c6 muc chit lugng dich vu khong phi hop mirc chét
lugng da cong bd: 0 tinh, thanh phd.

4. S6 ban chi tiéu chét lugng tai dia ban tinh, thanh phd kém theo Két qua tu kiém
tra dinh ky chat lugng dich vu vién théng: 06 ban.

Noi nhgn:

- Nhu kinh gi;

- CTCP FPT (dé bao cdo);
- Luu: VT.
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KET QUA TU PO KIEM CHI TIEU CHAT LUGNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE

LTE, LTE-A VA CAC PHIEN BAN TIEP THEO
Quy: 4 nam 2025

Tai dia ban tinh, thanh pho: Hung Yén

(Kem theo Cang van séWSOERT - MYNO, ngav Qihing Y nanlllSeiia Cong ty c6 phin b té k5 thuc s6 FPT)

$6 lrgng méu t6i thiéu

S o Miic theo QCYN St phiii do kiém theo quy | S8 Irgng miu do | Phwong phap xdc| Mire chit lrgng Ty dénh
h 4 M
Chi tiee chaciuoue dichivy 81:2019BTTTT | M1UCcone b dinh tai QCVN Kidi thyc ts dink thyre té dat durgc gid
: 81:2019/BTTTT
Chi tiéu chat lvgng ky thuit
B0 san sang ciia mang v tuyén >95% >95% 100.000 mau 308.466 mau Do, théng ké 98.27% Phii hop
Ty 1& truy nhép khong thanh cong dich vu <5% <5% 1500 miu 3.570 miu Do, théng ké 0.00% Phil hop
T D - H
Thot gian tré truy nhap dich vu trung binh <5'pidy <5 gidy 1.500 mau 3.570 mau Po, théng Ké 0,635 Phu hop
Ty 1€ truyen tai dir lidu bj roi <5% <5% 1.500 mu 3.570 miu Do, théng ké 0.00% Phu hop
- Toc d6 tai dir li¢u trung binh: 3570 miu
+ Tée d 1ai xubng trung binh P z
GHme e Mg 2Vy > 15Mbps 1.784 miu Do, théng ké 52,49 Mbps Phu hop
“Toc do t@i 1én trung binh P 7% = N SR
u =Xu > 10Mbps 1.500 mau 1.786 mau Do, thong ké 36,54 Mbps Phu hop
- Ty 1€ (%) s6 mu c6 toc do tai xudng lén hon
hoac bang toc d9 tai dir liéu hudng xuong toi thiéu >95% >95% 1.784 m3u o, théng ké 100.00% Phi hop
(Vdmin=5 Mbps) trong timg viing.
Chi tiéu chat lwgng phuc vu
Dich vu trg giup khach hang
= :l'hcn glnan cAung cap d;f:h vu trg giup khach hang 24 giér trong 2 gio » ) 24 gid trong i
bang nhén cong qua dién thoai . R Kiém tra thuc te ; Phu hop
ngay trong ngay ngay
- Ty 1€ cude goi t6i dich vu tro gitp khach hang 250 cude 336 cude
chiém mach thanh cdng va nhan dugc tin hiéu tra
>80% >80%

loi cua dién thoai vién trong vong 60 gidy




KET QUA TU PO KIEM CHI TIEU CHAT LUGNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE

LTE, LTE-A VA CAC PHIEN BAN TIEP THEO
Quy: 4 nam 2025

Tai dia ban tinh, thanh pho: Pa Nang

(Keém theo Cang van 56 A9ORT - MYNO, ngay Athang 12 nam 2025 cia Cong ty <6 phin ban Ié k5 thudt s6 FPT)

9

TT Chi tidu chat lwgng dich vu "‘h'f;fﬂgl:‘}f‘; 01
Mic theo QCVN| o kiél::u t:‘: u" S8 lrgng mAu do | Phuwong phap xic| Mirc chét lrong Ty danh
81:2019/BTTTT g i ngyN Kidm thirc té dinh thure 6 dat dirgc gid
Q; 01 ;}!I'ITTTT
A |Chi tiéu chit lugmg ky thuit
1 | PG san sing cla mang v6 tuyén >95% 295% 100.000 méu 108827 miu | Do, théng ké 100.00% Phi hop
2 v 1é ap khong thanh cong di % % B o
2 |Ty [é truy nhip khong thanh cdng dich vu <5% <5% 1500 mu 3.190 miu o, théng ké 0.00% Phu hop
3 [Thoi gianitreitruy nhap dich-vutrung binh <10 gidy <5 gidy 1.500 méu 3.190 miu o, théng ké 0.81s Phit hop
A [y letryen i dihen birot <% <5% 1.500 mau 3.190 miu Do, fhng ke 0.00% Phi hop
- Téc d6 tai dir liéu trung binh: 3.190 i
+ Tbe o tai xudng trung binh Pd v x £ i
="d > 15Mbps 1.655 mau Do, thong ké 48,66 Mbps Phu hop
* Tée d tai lén trung binh P o - < 3
5 u “u > 10Mbps 1.500 mau 1.535 mau Do, thong ké 20,81 Mbps Phu hop
- Ty 1é (%) s6 mau c6 toc d6 tai xudng 16m hon hozc
bang toc d6 tai dir liéu hudng xuong toi thiéu s . % % R . .
(Vdmin=5 Mbps) trong timg viing >95% >95% 1.655 mau Do, thong ké 99.58% Phu hop
B |Chi tiéu chat lwvgng phuc vu
Dich vu trg giup khach hang
- Thot gian cung cép dich vu tro giup khach hang 24 gio trong 24 gity % p 24 gic
: s £ gi0 trong .
3 a0 co 2 ; A . K h .
& bang nhén céng qua dién thoai. ngay trong ngay 1em tratrcte ngay Phu hop
=Ty 1€ cude goi tai dich vu tro gitip khach hang 250 cude 356 cuise
chiém mach thanh céng va nhan dugc tin hiéu tra loi = o vasss v G )
cuia dién thoai vién trong vong 60 gidy =80% 280% L S SANLE s S 100.00% Phu hop
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KET QUA TU PO KIEM CHI TIEU CHAT LUGNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT SU DUNG CONG NGHE

LTE, LTE-A VA CAC PHIEN BAN TIEP THEO
Quy: 4 nam 2025

Tai dia ban tinh, thanh pho: Vinh Long

( Kém theo Cong van :é,‘lﬁ,DFRT ~MVNO, ngbyﬂhdng ',{Zminzoz.;cﬂa Cong ty c6 phan ban Ié ky thugt s6 FPT)

$6 lugng miu t6i thiéu £ x £
Ll 2 Mirc theo QCVN i % %5 2 . | 80 lugng mau do | Phuong phdp xde| Mire chat rgng Ty dinh
TT |Chi tidu chit lwgng dich vg Mirc cong bo | phai do kiem theo quy dinh X x R % %
81:2019/BTTTT : di
: t3i QCVN 81:2019/BTTTT| MM thye e inh there (e dat duye gid
A |Chi tiéu chit lugng ky thuit
1 [Paisan singicta mangvoitiyen >95% >95% 100.000 miu 105522 miu | Do, théng ké 99.99% Phi hop
2 |Tyletuy nhapkhong thank cong dich've <% <5% 1.500 miu 1765 miu Do, théng ké 0.0% Phit hop
3 |Thai gian tré truy nhp dich vy trung binh <5 gidy <5piky 1.500 miu 1.765 miu Do, théng ké 0,95 Phu hop
4 [Tyletruyent A0 birol <5% <5% 1,500 mau 1.765 mau Po, théng ké 0.0% Phii hop
- Toc dé tai dir liéu trung binh 1.765 miu
+ Toe do tai xuds binh P < % P
i 2Vy > 15Mbps 867 mu Do, théng ké 30,34 Mbps Phi hop
+ Toc 43 tai & ing binh P P = & z
5 [T REmastnty 2V, > 10Mbps 1.500 mau 898 miu Po, théng ké 31,94 Mbps Phu hop
- Ty 1¢ (%) 56 mau c6 toc do tai xuong lon hon hoge
bang toc d¢ tai dir liéu hudng xuong toi thieu >95% >95% 867 miu Do, théng ké 99.77% Phu hop
(Vdmin=5Mbps) trong timng ving.
B |Chi tiéu chit lwgng phuc vy
Dich vu trg gitp khach hang
- Thoi gian cung cap dich vu tro gitp khach hang bing 24 gi¢ oo s
0 tron; 24 gio .z £ 24 gig tron, .
nhén cong qua dién thoai. gngéy E tronggngéy Kiem tra thuc te g[:gé;o g Phu hop
6 - e - — 250 cudc 344 cude
- Ty 1€ cudc goi tai dich vu trg gilip khach hang chiem
mach thanh cong va nhan dugc tin hiéu tra 141 cta dién o % o .
thoai vién trong vong 60 gidy 280% 280% C.x(.)l . 94.77% Phi hop
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