CONG TY CO PHANBANLE ~ CONG HOA XA HOI CHU NGHIA VIET NAM
KY THUAT SO FPT Péc 1ap - Ty do - Hanh Phiic

Sé: 1.%...../FRT - MVNO Ho Chi Minh, ngay 22 thdng 07 ndm 2024

V/v bdo c4o dinh ky chét lugng dich vu vién
thong

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet trén mang vién thong di dgng mit dat

Quy II ndm 2024

1. Tén doanh nghiép: Cong ty C6 phan ban Ié k¥ thuat s6 FPT

Dia chi: 261-263 Khanh Hoi, Phuong 2, Quén 4, Thanh Phé H5 Chi Minh
Dién thoai: (028) 730 23456

E-mail: mvno@fpt.vn

Ngudi dai dién theo phap luat ctia doanh nghiép: Hoang Trung Kién

2. Tén don vi ddu mdi vé chéit lugng dich vu vién thong: Phong quan ly vén hanh
MVNO - Cong ty Cb phan ban 1¢ ky thuat s6 FPT

Dia chi: TAng 12, Toa nha Zodiac, S6 19 duong Duy Tan, Quan Cau Gidy, Thanh
phd Ha Ngi

Dién thoai: 19006675

3. Két qua tu kiém tra

3.1.  Viéc tuan tht “Quy dinh v& quan ly chat lugng dich vu vién thong”:

3.1.1. Cong bb chét lwong dich vu:

- Gri hd so cong bd chat luong dén Co quan quan ly nha nudc vé chat lugng dich
vu vién thong:

[ DA giri, ngay guri: 30/01/2024

[ Chua giri.

- Cong bb “Ban cong bd chat luong dich vu vién thong” trén website:

[ Pa cong bd. Ngay cong bd: 30/01/2024, trén website: https://
https:/fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc
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[] Chura cong bé.

- Niém yét “Béan cong bd chét lugng dich vu vién thong” tai cac diém giao dich:

+ Téng s dia ban tinh, thanh phd truc thude Trung wong dugc kiém tra: 63

+ Tbng sb diém giao dich trén cac dia ban dugc kiém tra: 684

P4 niém yét tai tt ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay hoan

thanh: 30/01/2024

[J Chua hoan thanh viéc niém yét:

+ 86 diém giao dich trén cac dia ban dugc kiém tra d duoc niém yét.

+ 86 diém giao dich trén céc dia ban dugc kiém tra chua dugc niém yét.

+ S4 tinh, thanh phd truc thudc Trung wong chua dugc niém yét tai bt ky diém giao

dich nao.

[J Chua thuc hién viéc niém yét.
- C6 su thay dbi vé tiéu chudn ap dung hodc c6 bat ky sy thay d6i nao vé noi dung

cong

b so v6i 1an cong b trude:

B Khong.

0 C6 su thay doi:

3.1.2. B4o céo chét lugng dich vu:

- Béo céo dinh ky:

B D3 bao cao. Ngay bao cao 18/07/2024

[J Chua béo céo.

- B4o c4o dot xuét theo yéu cau clia co quan quan ly nha nudc:

BKhong c6 yéu cau bao cdo dot Xut.

[ C6 yéu ciu béo cao dot xuat, thoi han yéu cdu béao cdo: trude ngay: .../.../20...,
[ ba bao céo.

[0 Chua béo céo.

- B4o c4o khi c6 su ¢6 1am cho viéc str dung dich vu trén dia ban mot hay nhiéu tinh,
thanh phé hoc trén hudng lién tinh, lién mang, qudc té khong thuc hién duge trong
khoang thoi gian tir hai (02) gio tré 1én:

B Khong c6 su c¢b nhu trén.

0C6 ... sucd:

+ Tgi ... ngdy .../ ...[120.... 5 cd vé ..., mic do anh hudng ...

0 Pa bao cdo. Ngay bao céo: .../.../20...

[0 Chua béo céo.

[0 Chua bao céo.

3.2. Do kiém, danh gié thuc té chat lugng dich vu:
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- S tinh, thanh phd truc thudc Trung wong ma doanh nghiép c¢6 cung cép dich vu:
63

- S6 dia ban tinh, thanh phd truc thuoc Trung wong dugc do kiém, danh gia: 03 tinh,

gdm cac tinh, thanh phé tryc thude Trung wong c6 tén sau diy: Lang Son, Binh
Pinh, An Giang.

- S6 dia ban tinh, thanh phd truc thudc Trung wong cé mirc chat lwong dich vu phu
hop mirc chat lugng di cong bé: 03 tinh, gdm cac tinh, thanh phd tryc thude Trung wong
c6 tén sau day: Lang Son, Binh Pinh, An Giang.

- Sb dia ban tinh, thanh phé truc thugc Trung uong cé mirc chét lugng dich vu khong

phit hop mirc chét lugng da cong bé: 0 tinh, thanh phd tryc thugc Trung wong.

4. S6 ban chi tiéu chat luong tai dia ban tinh, thanh phd tryc thuéc Trung wong kém
theo Két qua tu kiém tra dinh ky chat lugng dich vu vién thong: 06 ban./.

Noi nhin: A OC
. Nhur kinh giri;

3 CTCP FPT (dé bao cio);
. Luu: VT.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP
THEO
Quy: 2 nam 2024
Tai dia ban tinh, thanh ph6: Lang Son.

(Kém theo Cong

van sé: /I 5 _/FRT — MVNO, ngay 22 thang 07 ndm 2024 cia Céng ty cb phan ban 1é k th
™ - - -

uat s6 FPT)

A |Chi tiéu chat luong ky thuét

1 |Dé sin sang ciia mang vo tuyén >95% >95% 100.000 mau 268.341 mau Do, théng ké 98.59% Phu hop

2 Ty 1é truy nhap khong thanh cong dich vu <5% <5% 1.500 mau 3.749 mau Do, thong ké 0.00% Phu hop

3 Thoi gian tré truy nhép dich vu <5 gidy <5 gidy 1.500 mau 3.749 mau Do, thong ké 0,70s Phu hop
trung binh

4 Ty 1é truyeén tai di liéu bi roi <5% <5% 1.500 mau 3.749 méu Do, thong ké 0.00% Phu hop

“Téc b tai dir liéu trung binh:

+ Toc d tai xuong trung binh Pd 2V, > 15Mbps 1.875 mau Po, théng ké 39,49 Mbps Phu hop

+ Téc d6 tai lén trung binh Pu 2V,
s > 10Mbps 1.874 miu Do, thong ké 25,86 Mbps Phu hop
1.500 mau

-Ty 1& (%) s6 mau c6 toc do tai xudng 16n
hon hoc bing toc d6 tai dir ligu huéng N L .
xudng téi thiéu (Vdmin=5 Mbps) trong >95% >95% 1.875 mau Do, thong ké 99.04% Phu hop
timg

B |Chi tiéu chit lugng phuc vu

Dich vu trg giup khach hang
- Théi gian cung cap dich vu tro giap 24 gid trong 24 gio . - 24 gio trong ‘
khach hang bing nhin cong ngay trong ngy Kiém tra thuc té ngay Phu hop

aua dién thoai

6 |- Ty 1& cudc goi téi dich vu trg gitp khach
hang chiém mach thanh céng va nhén
duogc tin hiéu tra 16i cua dién thoai vién >80% >80%
trong

vong 60 gidy

250 cude




KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP
THEO
Quy: 2 nam 2024
Tai dja ban tinh, thanh phd: Binh Dinh.
( Kém theo Cong van so: ( g _/FRT - MVNO, ngay 22 thang 07 ndm 2024 ciia Céng ty ¢d phan ban Ié ky thuét s6 FPT)
" - .

A |Chi tiéu chat luong ky thudt

D0 sk sog s mang v uyés 295% 295% 100.000 méu 100.045 méu Do, théng ké 99.96% Phii hop
Ty 18 ap khong thanh cdng dich vu

R 4 <5% <5% 1.500 mdu 5.149 mau Do, thong ké 0.00% Phi hop
Thoi gian tré truy nhap dich
mmgg;inh g gy <10 gidy <5 gidy 1.500 mau 5.149 miu Do, thong ke 0,71s Pha hop
Ty 1¢ truyén tai di liéu bj roi

VRS RO <5% <5% 1.500 miu 5.149 miu Do, théng ké 0.00% Phii hop
-Toc d6 tai dir ligu trung binh:

+ Téc do tai xudng trung binh Pd )

b =y > 15Mbps 2.514 mau Do, thong ké 27,92 Mbps Phu hop
+Toc d9 tai lén trung binh Pu EV, > 10Mbps 2,635 miu Do, théng ké 29,54 Mbps Phi hop
Ty 1& (%) s6 mau c6 toe d tai xudng lon 1.500 mau
hon hodic bing toc d6 tai dir liéu hudng N i
xudng tdi thiéu (Vdmin=5 Mbps) trong 295% >95% 2.514 miu Do, thong ké 98.65% Phu hop
timg
B |Chi tiéu chét lugng phuc vu
Dich vy tro gitp khach hang
- Théi gian cung cap dich vu trg gitp 24 gios tron, 24 gio 24 gids trong
khich hing bing nhan céng fgﬁy 8 mgi'w Kiém tra thyc t& gnlgéy 2 Phil hop
6 |- Ty 1é cude goi t6i dich vu tro gilp khich 250 cude

hang chiém mach thanh cdng va nhan dugc
tin hiéu tra loi ciia dién thoai vién trong 280% 280%
vong 60 gidy




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP
THEO
Quy: 2 nam 2024
Tai dia ban tinh, thanh phd: An Giang,

( Kém theo Cong vin sé:.’/ .S.“/FRT —~MVNO, ngay 22 thang 07 ndm 2024 ciia Cong ty cb phan ban 1¢ ky thudt s6 FPT)

e

Chi tiéu chat luong ky thuat

1 [D6 sin sang ciia mang vo tuyén >95% >95% 100,000 mau 286.073 mau Do, thong ké 99.94% Phu hop
Ty 1é truy nhap khong thanh cdng dich vu

g [ - & <5% <5% 1.500 mau 9.778 mau Po, thong ké 0.06% Phu hop
Thoi gian tré truy nhap dich

3 tmngi?:h it oy <5 gidy <5 gidy 1.500 miu 9.778 méu Do, thong ké 0,87s Phu hop

Ty Ié truyen tai di liéu bi roi
g [ = <5% <5% 1.500 mdu 9.778 miu Do, thong ké 0.95% Phu hop

-Tdc do tai dir liéu trung binh:

+ Tdc do tai xudng trung binh Pd

] > 15Mbps 4.867 mau Po, thong ké 25,54 Mbps Phu hop
+ Toc db tai 1én trung binh Pu
5 &, > 10Mbps 4.905 mau Do, thong ké 27,67 Mbps Phi hop
. . 1.500 mau
-Ty 1& (%) s6 mauco toc do tai xudng|
k'mA hon Ro@xbhg :6c‘ 46 tai dir liéu hudéng . . Ak e — -
xuéng tdi thiéu (Vdmin=SMbps)  trong 295% 295% .867 mau o, thong ké 11% i hop
ting
B |Chi tiéu chét luong phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu trg gip 24 gié " =
& & B gio trong 24 gio .2 £ 24 gio trong .
khhch han: b?ng nhén cong nghy trong nghy Kiém tra thyc té 56k Phu hop
thoai
6 |- Ty 1¢ cude goi toi dich vu trg giup khach 250 cude
hang chiém mach thanh cng va nhén dugc ) _
tin higu tra loi cua dién thoai vién trong 280% 280% 98.92% Phu hop
vong 60 gidy £
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