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Luu y an toan khi st dung

A\ Canh bdo: Hay can trong véi cac rii ro cé thé gay nguy hiém,
chan thudng nghiém trong hodc thiét hai l6n vé mat tai san.
1. Vui long khong dat tay hodc dua mat lai gén 106 thodt hai nudc khi
san pham dang hoat dong, va hay can than véi hoi nudc nhiét do
cao khi md ndp dé tranh bi bong.
2. Trong qua trinh van hanh, nhiét d6 bé mat phia trudc, hai bén trai
phai va phia trén clia sdn pham sé tang |én. Cac khu vuc/bé mat cb
biéu tugng A\ s& tré nén ndng khi dang hoat dong, hay can than dé
tranh bi bong.

/N Luu y: Vui long chi y dén cac rii ro c6 thé giy thudng tich ca

nhan hodc hu hong d6 vat.

1. San pham khong danh cho ngudi bi suy giam vé thé chat, giac quan, tri tué hoac
thiéu kinh nghiém va kién thic st dung (bao gom ca tré em), trif khi cé ngudi
gidm sat chiju trach nhiém vé su an toan va hudng dan cu thé khi st dung. Can
gidm sat tré em trong sudt qua trinh st dung dé dam bao tré khong chai dua véi
san pham.

. Sau khi m& bao bi, vui long vt ngay tui ni léng vao thung rac dé tranh nguy co

tré nho choi dua dan dén ngat thd.

Vui long d&t va van hanh san pham trén bé m3t phdng. Khdng vén hanh san

pham trén cac vat liéu dé chay nhu tham, khan, nhya, gidy hodc cac vat liéu dé

chéy khac dé tranh nguy cd hoa hoan.

4. Tuyét déi khdng dugc cham tay vao néi khi dang hoat déng hodc khi néi chua
ngudi han dé tranh bj bong.

. Vui long chi st dung san pham nay trong gia dinh, khong st dung cho cadc muc

dich khac.

Dién ap/tan s6 dau vao ctia san pham nay [a 220V/50Hz. Trudc khi cam dién suf

dung, vui long kiém tra xem cé phu hgp véi dién ap tai dia phudng hay khong.

Dién ap cao hdn hodc thap han mic nay c6 thé lam hong linh kién hodc anh

hudng dén hiéu suat st dung clia san pham. Dé tranh gay thiét hai, khuyén nghi

nén st dung bé én ap.
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7. Day la thiét bi dién Loai I. Trudc khi st dung, vui long dam bao day noi dat da

dugc noi dat tét dé tranh xay ra su c6 ro ri dién.

8.Vui long st dung 6 cam riéng biét ¢ ndi dat 10A trd [én. Phich cdm phai dudc
cdm hoan toan vao 6 cdm dé tranh tiép xdc kém gy qud nhiét va chy linh kién,
dan dén doan mach hodc nguy cd hda hoan.

. San pham nay thich hgp dung dé hap va nau thuc pham. Vui long khéng st dung
cho cac muc dich khdc khéng ding quy dinh. Néu khdng, cé thé dan dén chap
dién hodc hu hong linh kién cta san pham.

. Tuyét déi khong dudce cam hodc rt phich cadm khi tay ust dé tranh bj dién giat.

.Vui long khong dat va st dung san pham trén bé mat khong 6n dinh, am uét,
nhiét do cao, tron trugt hodc khong chiu nhiét, dé tranh bi dién giat, chay no,
ngd do va céac tinh hudng khéc c6 thé gy ra thudng tich va thiét hai tai san khac.

. Vui long khong dat san pham trong méi trudng cé nhiét do cao, ti trudng manh
hodc gan céc khu vuc c6 khi dé chdy né (nhu khi tu nhién, khi biogas, v.v.), dé
tranh hu hong linh kién, truc trdc hodc nguy cd chay né. Bong thai, hdy gilt
khodng cach gitfa cac do vat xung quanh va san pham t6i thiéu 10cm.

. San pham phai dugc dat cach xa ngudn IUa it nhat 30cm dé tranh hu hong hodc
nguy cd hoda hoan.

14. Vuilong khong dat san pham hodc than noi trén ngon [Ua tran st dung, dé tranh

huhong hoac gay ra hda hoan.

15. Vuilong khong st dung san pham nay dudi hodc gan cac vat liéu dé chay nhu

(2]

rém cla, td, v.v, dé tranh géy hoa hoan.
. Tuyét déi khong dé san phdm hoat ddng ma khéng ¢ ngudi gidm sat, nhdm
tranh cac su co nhu tran, chay nguyén liéu hodc cac nguy cd hoa hoan.

17. Vui long khong dé day ngudn tiép xtc véi canh séc, g8 nhon, vat nhon hodc cac

khu vuc cé nhiét do cao dé tranh ro ri dién, dién giat hoac hoa hoan.

18. Vui long khéng dun kho (khdng ¢ bat ky nguyén liéu nao) trong thdi gian dai dé

tranh tinh trang qud nhiét dan dén ndt v8 noi, tu béc chdy, gay ra tai nan thugng
tich va thiét hai tai san. Khuyén cdo khong nén st dung lién tuc qué 3 gid.

19. Vui long khong che 16 thoat hai nudce bang vai hodc cac vat liéu khac khi san

pham dang hoat déng, dé tranh tai nan hodc hu hong san pham.
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20. Vui long khéng ddt bat ky vat pham déng géi, dong hdp hodc dong chainao 1én
san pham hodc bén trong than noi khi dang hoat dong, néu khéng, cé thé dan
dén nguy cd chay nd.

21. Vui long khéng stf dung vat bang kim loai hodc vat sdc nhon dé cao than ndi,
tranh lam hong [8p chong dinh hodc géy thudng tich ngoaiy mudn.

22.Vuilong khong di chuyén san pham trong qua trinh van hanh dé tranh tran
nguyén liéu va gdy bong. Néu bj trao noi, vui long lau sach ngay dé tranh tran ra
day ngudn, gdy doan mach, dién giat, thudng tich ca nhén va rui ro thiét hai
tai san.

23. Sau khi st dung, vui long diéu chinh cong tac & vi tri "tat", rdt phich cdm dién va
quén day nguodn vao dé san pham.

24.Vui long dé ngudi san pham trudc khi tién hanh [am sach dé tranh bj bong vi s&
6 lugng nhiét du trén bé mat than noi sau khi st dung.

25. Khi khdng st dung, vé sinh, di chuyén hodc khi san pham gap truc trac, vui long
rat phich cdm dé tranh ro ri dién hodc v6 tinh khai dong géy hu hong.

26. Khi rit phich cdm, phai ndm vao phan phich cdm dé rit ra, khdng gidt manh
hodc van xodn day ngudn dé tranh lam hong day va gay nguy cd ro ri dién.

27. Néu dédy ngudn bi hong, can phai dugc thay thé bai nha san xuat, bo phan kj
thudt hodc nhitng ngudi c6 chuyén mén dé tranh nguy hiém.

28.Vui long thdo day ngudn trude khi lam sach cling nhu phai lau khd & cdm trude
khi stf dung lai dé tranh ro ri dién va nguy hiém khac.

29. Vui long khéng ngdm, riia san pham trong nudc hodc cac chat long khéac, cling
nhu khong phun nudc [én san pham dé tranh lam hong linh kién hodc ro ri dién.

30. Vui long khéng cho san phdm vao nudc khi ndp kinh van dang & trang thai nhiét
d6 cao nham trénh nit va.

31. Néu san pham hu hdng, vui long ngting st dung va gl dén trung tdm bao hanh
dudc ty quyén dé stia chifa. Vui long khong tu'y stia chifa dé tranh nguy hiém.

32. Khi vt bo bao biva san pham, vui long giao cho bd phan ¢ du digu kién dé tai
ché. Vui long cét déy ngudn khi viit bo.
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Luuy
@ Tronglan dau strdung, cd thé c6 khdi hodc mui dau boc ra, day la hién tugng
binh thudng.

@ Trong qud trinh st dung, do su thay d6i ctia nhiét do trong ndi va su gidn nd ctia cac
linh kién, nén san pham phét ra tiéng "lach tach" [a hién tugng binh thudng.
@ Vuilong khong dat than ndivao may rifa chén dé lam sach.
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Kinh gufi Quy khach hang,

Joyoung xin chan thanh cam dn Quy khéch d& tin ding san pham Noi ldu da ndng cla
Joyoung. Toan bd ndi dung trong tai liéu nay chi nhdm muc dich tham khao cho ngugi
dung trong qua trinh st dung va bao tri san pham. Néu c6 bat ky van dé nao chua dudc
dé cap, xin vui long lién hé véi B6 phan chdm soc khach hang dé dugc ho trg.

Cac bo phén cta san pham nay khi tiép xdc truc tiép véi thuc pham déu tudn tha cac
yéu cau clia phap ludt, quy dinh va tiéu chuan hién hanh. Quy khach c6 thé hoan toan
yén tam st dung.

Mong rang cac san pham cta Joyoung s& mang dén cho Quy khach sy &m &p, tién Idi
va tran day stc khoe.

Tén bd phan san pham

Than may
chinh

Luu y: Hinh anh chi mang tinh minh hoa,
- vui long tham khao san pham thuc té.



Cach st dung san pham

® Cacbudcthao tac
1. Trudc khi st dung lan dau, vui long thém mét lugng nudc sach thich hgp vao néiva
dung vai mém lau sach.
2.C3m dién, xoay n(t diéu chinh dén vi tri "Gitf am", "Nha", "Trung binh" hodc "Lén" dé
gia nhiét theo yéu cau.
Meo nho:

® Cacmodel ndi ldu dién cé chlic ndng va cach st dung khac nhau. Vui long tra cliu huéng
dan st dung cu thé cho model ma Quy khach d& mua.

® Khithiét bi dang hoat dong, tuyét déi khdng dudc dung tay cham vao than ndiva cac bé
mat khac, nham trdnh bjbong,

® Vuilong khdng stf dung dau da qua ché bién dé dam bao stic khde va an toan
thuc pham.

Sau khi cdm dién, diéu chinh

O T Gizgm Thip Tungbinh Cao cong tac dén vjtri "Tat" Khi
-~ S d6, dén bao s& sang, san
pham dang dudc ngat dién

va khong gia nhiét.

Sau khi cdm dién, diéu

o Gitm_Thip Trungbinh Cao chinh cong tac dén vi tri "Gill
@ 7 5 am" Khi dé, den béao sé
© . N 2
sang, san pham dang dugc
cap dién va & ché do gitt am.
Sau khi cdm dién, diéu
chinh cong tac dén vi trf
o Tat Giltam  Thap Trungbinh Cao ~ s , -
R —— "Thp" Khi d6, dén béo s&
( ~ D sang, san pham dang dudc

cap diénva g ché do ndu
vGi nhiét do thap.
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o Tat Gilidm  Thap Trungbinh Cao

e =

Sau khi cdm dién, diéu chinh
congtic dénvitri"Trung
binh" Khi d6, den bao sé
sang, san pham dang dudc

cap dién va & ché d6 nau véi
nhiét do trung binh.

o Tat Gilidm  Thap Trungbinh Cao

(

AN

Sau khi cdm dién, diéu
chinh céng tac dén vi tr
"Cao". Khi do, dén bao sé
sang, san pham dang dudc
cap dién va & ché do nau vdi
nhiét d6 cao.

Sd d6 mach dién

B didu nhiét

B

.
Nj) Bien g
)

ben bdo

M

Cau chi

Dién trd nhiét E
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Phan tich va khac phuc su ¢

Su cd

Phan tich nguyén nhan

Giai phap

beén bao
khong séng

Mam nhiét dang
dugc gia nhiét

Day dén bén trong bi
dut

Vui long gtii dén trung
tdm bao hanh dugc ty
quyén dé stia chita

beén bdo sang

Mam nhiét
khong gia nhiét

Chua cdm dién

Vui long kiém tra xem
phich cdm va déy nguén
con nguyén ven va da
dudc cam chat chua

Day dan bén trong bi
dut

BO diéu nhiét bi hong

Cau chi bj hong

Vui long gufi dén trung
tdm bao hanh dugc ty
quyén dé stia chiia

® Néu khéng thé khac phuc sy ¢d, vui long khdng ty y théo rdi san pham va hay gl dén
trung tdm bao hanh dudc ty quyén dé stfa chiia.

® NéEu noi dung trén c6 bat ky su khac biét nao so vdi san pham thuc té do thay déi model
hodc linh kién, vui long l&y san pham thuc t€ lam chuan. Chiing tdi xin phép khéng
théng bao trudc, mong quy khach thong cam!

Vé sinh va bao dudng

@ Trudc khilam sach, vui long diéu chinh cong tac & vi tri "tat" va rat day ngudn.

@ Dé lam sach noi, hay dgi than noi ngudi hoan toan. Sau dé, dung vai mém tham dung
dich tay rtfa trung tinh dé lau chui. Tuyét déi khdng dung ban chai kim loai, hda chat an
mon hodc cac vat ¢ chét liéu tudng tu, nhdm tranh lam hong [8p chéng dinh va bé
mat noi. Riéng ndp noi, sau khi dd ngudi, cd thé rifa truc ti€p bang nudc.

® Tuyét doi khdng dudc nhiing toan bd ndi vao nudce dé lam sach, nhdm tranh bj dién
giat hodc huhong,

@ Sau khilam sach, vui long dé san phdm kho hoan toan trude khi bao quan & nai khd
réo, thoang mat.
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Thong tin cd ban va tron bo san pham

Kich thudc
san pham
(Dai X Rong 313mm x 298mm x 208mm
X Cao)
Khoi lugng .
tinh Khodng 2,7kg
Dién ap dinh mic 220V
A Tan s6 dinh mdc 50Hz
Théng s6
ky thuat Céng suat dinh mc 1500W
Dung tich dinh muc 4L
Than may chinh 1 cai
Tron b6 NOi 1 cai
an pha y
san pham Nap kinh 1 cai
Hudng dan st dung 1 quyén

(Tét ca dt liéu dugc cung cap bdi Trung tdm R&D Joyoung. Moi thay déi (néu c6) sé khdng
dugc thdng bédo trudce.)
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Safety Precautions

A Warning: Please be alert to risks that may cause personal danger,
serious injury, or significant property damage.

1. When the product is in operation, please do not bring your hands or
face near the steam vent, and please be aware of high-temperature
steam when opening the lid to avoid burns.

2. During operation, the surface temperature of the front, left, right,
and top parts of the product will increase. A\ symbol will become
hot during operation; please be careful to avoid burns.

& Caution: Please pay attention to risks that may cause personal
injury or property damage.

. This product is not intended for use by persons (including children] with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety. Please supervise children to

ensure that they do not play with the product.

N

. After opening the package, please immediately dispose of the plastic bag in the

trash to prevent children from playing with it and causing a risk of suffocation.

w

. Please operate the product on a horizontal surface. Please do not operate this
product on flammable materials such as carpets, towels, plastic, or paper, to
prevent fire.

~

Please strictly avoid touching the pot body with your hands while the product is
operating or before it cools down after use, to prevent burns.

o1

This product is for household use only. Please do not use it for other purposes.

o~

. The input voltage/frequency of this product is 220V/50Hz. Before connecting the
product to the power supply, please check if it matches the local power voltage.
Higher or lower voltages may damage components or affect product performance.

To avoid losses, the use of a voltage stabilizer is recommended.

~

. This product is a Class | appliance. Before use, please ensure that the grounding

wire is well-grounded to prevent electric leakage accidents.
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8.

9.

11

Please use a separate grounded socket of 10A or higher. The plug must be fully
inserted into the socket to prevent poor contact, which could lead to component
overheating and burnout, causing short circuits or fire hazards.

This product is suitable for steaming and cooking ingredients. Please do not use
this product for other abnormal operations, as this may easily cause product short
circuits or component damage.

. Please strictly avoid inserting or pulling out the power plug with wet hands to

prevent electric shock.

. Please do not use this product on uneven, damp, high-temperature, smooth, or

non-heat-resistant surfaces to prevent electric shock, fire, slipping, and other

accidents causing personal injury and property damage.

. Please do not place this product near high temperatures, strong magnetic fields,

or flammable and explosive gases (such as natural gas, biogas, etc.] to prevent
component damage, malfunction, or fire. Please leave enough space around the

product, maintaining a distance of at least 10cm from surrounding objects.

. The product must be kept more than 30cm away from fire sources to prevent

damage to the product or fire hazards.

. Please do not place the product or pot body over an open flame for heating, to

prevent damage to the product or fire hazards.

. Please do not use this product under or near flammable materials such as

curtains or cabinets to prevent fire.

. Please do not let the product operate unattended to prevent overflow or burning of

ingredients, which could lead to fire hazards.

. Please ensure that the power cord does not come into contact with sharp edges,

burrs, other protruding sharp objects, or high-temperature surfaces to prevent

electric leakage, electric shock, or fire.

. This product must not be dry-burned for a long time (without any ingredients

inside) to prevent overheating which could lead to the pot body cracking,
spontaneous combustion, etc., causing personal injury and property damage. It is

recommended not to use continuously for more than 3 hours.

. When the product is operating, please do not cover the steam vent with cloth or

other materials to prevent accidents or damage to the product.
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32.

. When the product is operating, please do not place any bagged, canned, or bottled

items on the product or inside the pot body, as there is a risk of explosion.

. Please do not use metal or sharp objects to scratch the pot body, to avoid

damaging the non-stick coating or causing accidental injury.

. Please do not move the machine during operation to avoid ingredients overflowing

and causing burns. If any liquid overflows, please clean it promptly to prevent
liquid from spilling onto the power cord, which could lead to short circuits, electric
shock, personal injury, and property loss risks.

After use, please turn the knob to the "Off" position, then unplug the power cord.
Finally, the power cord can be wrapped around the bottom of the casing for
storage.

After using this product, the surface of the pot body will still have residual heat.
Please allow it to cool down before cleaning to prevent burns.

When no one is using this product, when cleaning or moving this product, or when
the product malfunctions, please be sure to unplug the power cord to prevent

electric leakage or accidental startup causing damage.

. When unplugging, please hold the plug to pull it out. Please do not pull or twist

the power cord forcefully, to prevent damage to the power cord and the risk of

electric leakage.

. If the power cord is damaged, to avoid hazards, it must be replaced by the

manufacturer, its service department, or similarly qualified persons.

The connector must be removed before cleaning this product, and the product
socket must be wiped dry before the product is used again to avoid the danger of
electric leakage.

. Please do not rinse or immerse this product in water or other liquids, and do not

spray water on it, to prevent component damage or electric leakage.

. When the glass lid is in a high-temperature state, please do not immediately place

it in water to prevent breakage.

. If the product malfunctions or is damaged, please stop using it and send it to our

company's after-sales service point for repair. Please do not attempt to repair it
yourself to avoid danger.
When discarding this product and its packaging, please hand it over to a qualified

department for recycling. Please cut the power cord when discarding.
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Warm Reminder

@ When the product is used for the first time, a small amount of oil smoke may be emitted,
which is a normal phenomenon.

@ During use, due to internal temperature changes, components may make “clicking”
sounds when contracting or expanding, which is a normal phenomenon.

@ Please do not wash the pot body in a dishwasher.
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Dear User:

Thank you for choosing Joyoung Electric Hot Pot. All contents in this manual are for your
reference during use and maintenance. For any unmentioned matters, please feel free to
consult our company's customer service department.

The parts of this product that come into contact with food comply with relevant laws,
regulations, and standard requirements. Please use it with confidence.

Pot Lid
Component

Pot Body

Main Unit

Note: The pictures are for reference only,
the actual appearance shall prevail.
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Instructions for Use

® Steps

1. Before first use, please add an appropriate amount of water into the pot body and
clean it with a soft cloth.
2. Please plug in the power cord and turn the knob to "Keep Warm”, "Low Heat",

"Medium Heat", or "High Heat" as needed for heating.

Tips:

Functions and usage methods vary among different electric hot pot models. Please refer

to the specific usage method for the model you have purchased.

During the operation of the electric hot pot, please strictly avoid touching the pot body and

product surface with your hands to prevent burns.

To ensure food hygiene, please do not reuse cooking oil.

When the power is
connected and the knob is
turned to the "Off"

5) position, the indicator
light illuminates, and the
product is in power-off,
non-heating mode.

Keep Low  Medum  High
o oif Warm  Heat  Heat  Heat

Z
~

When the power is
connected and the knob is
turned to the "Keep
Warm" position, the
indicator light illuminates,
and the product is in
energized keep-warm
heating mode.

When the power is

[T connected and the knob is
O U Mo Heat | Heat  Heat turned to the "Low Heat"
( 5 position, the indicator

light illuminates, and the
product is in energized
low-heat heating mode.

15



When the power is
connected and the knob is

turned to the "Medium
Heat" position, the
indicator light illuminates,
and the product is in

energized medium-heat
heating mode.

When the power is

connected and the knob is
turned to the "High Heat”

. position, the indicator
< light illuminates, and the

product is in energized

high-heat heating mode.

= m I

Electrical Schematic Diagram

Thermostats

!
1

Power
indicator light

Resistors

Heating tubes E

Fuse links
[ —

1
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Fault Analysis and Troubleshooting

Cause Analysis

Solution

Light wire is
disconnected

Please send itto a
designated after-sales
service department for
repair

Problem

Internal heating
Power plate
indicator
light is off

Heating plate

does not heat
Power
indicator light
ison

Power cord not
connected

Please check if the plug
and power cord are intact
and properly inserted

Internal wire is
disconnected

Thermostat is
damaged

Fuse is damaged

Please send itto a
designated after-sales
service department for
repair

® |f the problem cannot be resolved, please do not disassemble the machine privately.

Please send it to a local after-sales service department for repair.

® [f the above content does not match the actual product due to model or component

and appreciate your understanding!

Cleaning and Maintenance

@ Before cleaning, please turn the knob to the "Off" position and unplug the power cord.
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changes, please refer to the actual product. We apologize for not providing further notice

After the pot body cools down, please use a soft cloth dipped in neutral detergent to wipe

it. Please do not use metal brushes, corrosive solvents, etc., to avoid damaging the

non-stick coating and the pot body surface. The pot lid can be directly washed with water

after it cools down.

Please do not immerse the entire electric hot pot in water for cleaning, to avoid the risk

of electric shock or functional failure.

After cleaning, please allow the product to dry completely and then store it in a cool, dry

place.




Product Basic Information and Packing List

Product
Dimensions
[LengthxWid 313mm x 298mm x 208mm
thxHeight)
Product net
weight Approximately 2.7kg
Rated voltage 220V
Technical Rated frequency 50Hz
parameters Rated power 1500w
Rated Capacity 4L
Main Unit 1 set
Pot Bod 1 piece
Packing list y p
Glass Lid 1 piece
Instruction Manual 1 copy

(Al data provided by Joyoung R&D Center. Subject to change without prior notice.)
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