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The illustrations in this manual are for reference only. Please refer to the actual product.
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The word "dreame" is the abbreviation of Dreame Technology Co., Ltd. and its subsidiaries in China. It is the transliteration of the company's Chinese name " 追觅 ",   
which means striving for excellence in every endeavor and reflects the company's  vision of continuous pursuit, exploration and search in technology.
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Usage Restrictions

Safety Information

	· This product should not be used by children younger than 8 years old nor 
persons with physical, sensory, intellectual deficiencies, or limited experience 
or knowledge without the supervision of a parent or guardian to ensure safe 
operation and to avoid any risks. Cleaning and maintenance shall not be 
performed by children without supervision.
	· Children shall not play with this product. Ensure children and pets are kept at a 
safe distance from the robot while it is operating.
	· This product is for floor cleaning in a home environment only. Do not use it 
outdoors, on non-floor surfaces, or in a commercial or industrial setting.
	· If the power cord becomes damaged or broken, stop using it immediately and 
contact after-sales service.
	· Do not use the robot in an area suspended above ground level without a 
protective barrier.
	· Do not place the robot upside down. Do not use the LDS cover, robot cover, or 
bumper as a handle for the robot.
	· Use the robot in environments with an ambient temperature above 0°C and 
below 40°C. Make sure there is no liquid or sticky substance on the floor.
	· Pick up any cables from the floor before using the robot to prevent it from 
dragging them while cleaning.
	· Remove fragile or small items from the floor to prevent the robot from bumping 
into and damaging them.
	· To prevent damage or harm from dragging, clear any loose objects from the 

To avoid electric shock, fire or injury caused by improper use of the appliance, please read the user manual 
carefully before using the appliance and keep it for future reference.
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ENEN Safety Information

Batteries and 
Charging

	· Do not use any third-party battery, power cord, or charging dock. Use only with 
RCS0 supply unit.
	· Do not attempt to disassemble, repair, or modify the battery or charging dock 
on your own.
	· Do not place the charging dock near a heat source.
	· Do not use a wet cloth or wet hands to wipe or clean the dock's charging 
contacts.
	· Do not improperly dispose of old batteries. Unneeded batteries should be 
discarded at an appropriate recycling facility.
	· If the robot will not be used for an extended period, fully charge it, then turn 
it off and store in a cool, dry place. Recharge the robot at least once every 3 
months to avoid over-discharging the battery.
	· This product contains batteries that can only be replaced by qualified 
technicians or after-sales service.

floor, and remove cables or power cords on the cleaning path before operating 
the appliance.
	· Keep hair, fingers, and other body parts away from the suction opening of the 
robot.
	· Keep the brush cleaning tool out of reach of children.
	· Do not place children, pets, or any item on top of the robot regardless of 
whether it is stationary or moving.
	· Do not use the robot to clean any burning objects. Do not use the robot to pick 
up flammable or combustible liquids, corrosive gases, or undiluted acids or 
solvents.
	· Do not vacuum hard or sharp objects. Do not use the appliance to pick up 
objects such as stones, large pieces of paper or any item that may clog the 
appliance.
	· Make sure the robot is turned off and the charging dock is unplugged before 
cleaning or performing maintenance.
	· Do not use a wet cloth to wipe or any liquid to rinse the robot and charging 
dock. Washable parts must be dried completely before installing and using 
them.
	· Make sure the robot is turned off when being transported and kept in its 
original packaging if possible.
	· Please use this product in accordance with the instructions in the User Manual. 
Users are responsible for any loss or damage that arise from improper use of 
this product.

Usage Restrictions

Safety Information

Laser Safety 
Information

	· The laser sensor in this product meets the IEC 60825-1:2014/EN 60825-1:2014/
A11:2021 Standard for Class 1 laser products. Please avoid direct eye contact 
with it during use. 
 
CLASS 1 LASER PRODUCT 
CONSUMER LASER PRODUCT 
EN 50689:2021
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Hereby, Dreame Trading (Tianjin) Co., Ltd. declares that the radio equipment type RLD34GA is in compliance with Directive 2014/53/EU. The full text of the EU 
declaration of conformity is available at the following internet address: https://global.dreametech.com
For detailed e-manual, please go to https://global.dreametech.com/pages/user-manuals-and-faqs

Safety Information

For indoor use only

Read operator's manual

Product Overview

Water Tank

Cleaning Tool
(pre-installed) 

Mop Pad
(pre-installed)

Package Contents

Robot

Charging Dock

Other Accessories

Side Brush Power Cord

User Manual
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Robot

Product Overview

Power/Clean Button
	· Press and hold for 3 seconds to turn on or off
	· Press to start cleaning after the robot is turned on

Dock/Spot Cleaning Button
	· Press to send the robot back to the charging dock
	· Press and hold for 3 seconds to start spot cleaning

Status Indicator
	· Solid White: Cleaning or cleanup is completed
	· Blinking Orange: Error
	· Breathing White: Robot is charging when the battery 
power is not low

Note:
	· Press any button on the robot to pause while the 
robot is cleaning or returning to charge.
	· Child Lock can be enabled/disabled through the 
Dreamehome app.

Robot and Sensors

Product Overview

Main Wheel

Brush Guard

Cliff Sensors

Reset Button
	· Press and hold for 3 
seconds to restore to 
factory settings

Wi-Fi Indicator

Dust Box

Air Outlet/Speaker

Main Wheel

Main Brush

Charging Contacts

Brush Guard Clips

Omnidirectional WheelSide BrushLaser Distance Sensor (LDS)
LDS Cover

Bumper

Return-to-Base Sensor 

Dust Box

Filter

Filter Clip

Dust Box Cover
Dust Box Cover Clip

Dust Box Clip

Cleaning Tool

Cover
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ENEN Preparing Your Home

Before cleaning, please move away unstable, fragile, valuable or dangerous 
items, and clean up cables, cloths, toys, hard objects and sharp objects on the 
ground to avoid being entangled, scratched or knocked over by the robot and 
causing losses.

Open the door of the room to be cleaned, and put the furniture in its  
proper place to leave more space.

To prevent the robot from not recognizing areas that need to be cleaned, 
do not stand in front of the robot, or in a threshold, hallway, or narrow 
places.

Before cleaning, place a physical barrier at the edge of the stairs and 
sofa to ensure secure and smooth operation of the robot.

Note:
	·When operating the robot for the first time, follow it around while cleaning to remove any potential obstacles in time.
	· Do not vacuum hard objects like stones, steel balls and toy parts, or sharp objects like construction waste, broken glass and nails, otherwise the ground may be scratched.

Charging Dock

Product Overview

Signaling Area
Charging Contacts

Power Port

Mopping Module

Water Tank

Water Tank Stopper
Water Inlet

Mop Pad Attachment Area

Water Tank Release Clips

Mop Pad
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ENEN Connecting with Dreamehome App

1. Download the Dreamehome App
Scan the QR code on the robot, or search "Dreamehome" in the app store to 
download and install the app.

2. Add Device

Open the Dreamehome app, tap " " in the upper right corner, and scan the 
same QR code on the robot again to add the device. Please follow the prompts 
to finish the Wi-Fi connection.

Note: 
	·If you want to reset Wi-Fi, repeat step 2 and then follow the prompts to 
finish the Wi-Fi connection.
	·To disconnect the device from Wi-Fi network, press and hold the Reset 
button on the robot for 3 seconds.

Wi-Fi Indicator
·Blinking slowly: To be connected
·Blinking quickly: Connecting
·On: Connected

Note: 
	·Only 2.4 GHz Wi-Fi is supported.
	·Due to upgrades in the app software, the actual operations may differ from 
the directions in this manual. Please follow the instructions based on the 
current app version.

QR Code

2. Remove the Protections 

1. Place the Charging Dock and Connect to an 
Electrical Outlet

3. Install the Side Brush 

Before Use

Note:
	· Remove any objects that are closer than 1.5 m from the front and 0.5 m from 
either side of the charging dock.
	· Do not place the charging dock in an area with direct sunlight or where other 
objects might block the signal, as this may hinder the robot from returning to 
the charging dock.

Note: Install the side brush until it clicks into place.

Note: It is recommended to fully charge your robot before first time use.

4. Charge the Robot

＞ 1.5 m ＞ 0.5 m

＞ 0.5 m

Place the charging dock on level ground against the wall. Insert the power cord 
into the charging dock and plug it into the socket.

When placing the robot, align the charging contacts at the bottom of the robot 
with the charging contacts of the charging dock, and the robot will automatically 
turn on and start charging.

Place the charging dock in a location that is as open as possible with a good 
Wi-Fi signal. 

Click
Side Brush Clip

Side Brush
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Use Mopping Function

How to Use

It is recommended that all floors are vacuumed at least three times before 
the first mopping session to achieve a better cleaning effect.

1. Dampen the mop pad and wring out excess water. Install the mop pad as 
shown in the diagram.

3. Align the mopping module as indicated by the arrow, then slide it into 
the back of the robot until it clicks into place. Press the power button or use 
Dreamehome app to start cleaning.

4. When the robot finishes a cleaning task and returns to the charging dock, 
remove the mopping module and wash the mop pad in time. To remove the 
water tank, slide the two release clips on the side of it to take it out.

2. Fill the tank with water.

Note:
• It is not recommended to use the mopping function on carpets.
• Use the app to adjust the water flow as required.

Note:
• Do not use detergent or disinfectant.
• Do not fill the water tank with hot water as this may cause the water tank to warp.

Click

Click

① ② ③

Note: When the robot is charging or not in use, remove the mopping 
module, pour out all the remaining water in the water tank, and clean the 
mop pad to prevent mildew or odors.

How to Use

Turn On/Off
Press and hold the power button for 3 seconds to turn on the robot. The 
power indicator should be illuminated. Place the robot onto the charging 
dock, the robot should turn on automatically and begin charging. To turn off 
the robot, move the robot away from the charging dock and press and hold 
the power button for 3 seconds.

Fast Mapping
After configuring the network for the first time, follow the instructions in the 
app to quickly create a map. The robot will start mapping without cleaning. 
When the robot returns to the base station, the mapping process has been 
completed and the map will be saved automatically.

Auto Resume Cleaning
If the battery is too low, the robot will automatically return to the charging 
dock to charge. After charging to the appropriate battery level, it will resume 
unfinished cleaning tasks.

Note: To use this function, please open it in the App.

Spot Cleaning
When the robot is awaiting, press briefly the button      to enable the spot 
cleaning mode. In this mode, the robot cleans a square-shaped area of 1.5 x 
1.5 meters around it and returns to its starting point once the spot cleaning is 
completed.

When the robot is set to Do Not Disturb (DND) mode, the robot will be prevented 
from resuming cleaning and the power indicator will turn off. DND mode is 
disabled by default at the factory. You can use the app to enable DND mode or 
modify the DND period. The DND period is 22:00–8:00 by default.

Do Not Disturb (DND) Mode

Note:
	· The scheduled cleaning tasks will be performed as usual during the DND period. 
	· The robot will resume cleanup where it left off after the DND period expires.

Note: If the robot is paused and placed onto the charging dock, the current 
cleaning task will end.

Pause/Sleep
When the robot is running, press any button to pause it. 
If the robot is paused for more than 10 minutes, it automatically enters 
sleep mode. All indicators on the robot will turn off. Press any button on the 
robot, or use the app to wake up the robot.

Start Cleaning
Press the power button to start cleaning after the robot is turned on. Then, 
the robot will accurately map out a route, methodically clean along the 
edges and walls, then finish by cleaning each room in an S-shaped pattern 
to ensure a thorough job.

Note: It is recommended that the robot set out from the charging dock 
before cleaning. Do not move the charging dock while the robot is cleaning. 
This ensures that the robot returns to charging dock smoothly.

Robot Restarting
If the robot stops responding or cannot be turned off, press and hold the power 
button for 10 seconds to forcefully turn it off. Then, press and hold the power 
button for 3 seconds to turn the robot on.
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Dust Box Filter

Routine Maintenance

1. Open the robot's cover and press the clip to remove the dust box.

2. Rinse the dust box and filter with clean water and dry them completely before 
reinstalling.

Note:
	· Rinse the dust box and filter with clean water only. Do not use any detergent.
	· Use the dust box and filter only when they are completely dry.

2. Open the dust box cover and empty the dust box as shown in the diagram.

1. Remove the filter and tap its basket gently.

Note: Do not attempt to clean the filter with a brush, a finger or sharp objects 
to prevent damage.

12

6

111

57

210

48

39 24 hrs

Note: The replacement frequency will depend on your usage of the robot. 
If an exception occurs due to special circumstances, the parts should be 
replaced.

Routine Maintenance

Part Maintenance 
Frequency Replacement Period

Mop pad After each use Every 3 to 6 months

Main brush

Once every 2 weeks

Every 6 to 12 months

Dust box's filter
Every 3 to 6 months

Side brush

Charging dock's 
signaling area

Once every month /

Charging dock's 
charging contacts

Omnidirectional wheel

Laser Distance
Sensor (LDS)

Robot's charging 
contacts

Part Maintenance 
Frequency Replacement Period

Bumper

Once every month /
Bottom of the robot

Cliff sensors

Return-to-Base Sensor

Water tank
Clean it as needed /

Dust box

Parts
To keep the robot in good condition, it is recommended to refer to the accessory usage in the app or the following table for routine maintenance.
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Main Brush

Omnidirectional Wheel

Routine Maintenance

1. Press the brush guard clips inwards to remove the brush guard and lift 
the brush out of the robot.

2. Pull out the brush covers at both ends of the brush as shown in the 
diagram. Use the provided cleaning tool to remove any hair tangled in 
the brush. Reinstall the brush covers on both ends of the brush, and then 
reinstall the brush. Press on the brush guard to lock it in place.

Side Brush
Remove and clean the side brush.

Note:
	· Use a tool such as a small screwdriver to separate the axle and tire of the 
omnidirectional wheel. Do not use excessive force.
	· Rinse the omnidirectional wheel under the running water and put it back after 
drying it completely.

Mopping Module

Routine Maintenance

1. Slide the two release clips on the side of the water tank, remove the 
mopping module, and pull the mop pad off the mopping module.

3. Clean the mop pad with water only and leave it to air dry before reinstalling.

2. Pour out the water in the tank. Clean the tank with water only and leave 
it to air dry before reinstalling.

4. If slow water flow occurs, or the water volume is not well-distributed, clean 
the air hole in the cover of the water tank.

Note: Do not directly expose the water tank to sunlight.

Note: Remove the mop pad from the mopping module before cleaning it, and 
make sure dirty water does not flow back into the water outlet to avoid clogging.

 

12

6

111

57

210

48

39 24 hrs



18 19

ENEN Troubleshooting

Problem Solution

Robot does not turn on.
The battery is low. Recharge the robot on the charging dock, then try again.
The temperature of the battery is too low or too high. It is recommended to operate the appliance at a temperature 
between 32 °F (0 °C) and 104 °F (40 °C).

Robot does not recharge.
The charging dock is not receiving power. Please confirm that both ends of the power cord are plugged in correctly.
Poor contact. Clean charging contacts of the charging dock and robot.

Robot does not return to 
charging dock.

There are too many obstructions around the charging dock. Place the charging dock in a more open area.
Please clean the dock's signaling area.

Robot is malfunctioning. Turn off the robot and then reactivate it.

Robot is making a strange 
noise.

A foreign object may be caught in the main brush, side brush, or one of the main wheels. Stop the robot and remove 
any debris.

Robot no longer cleans            
efficiently or leaves dust         
behind.

The dust box is full. Please clean it.
The filter is blocked. Please clean it.
A foreign object is caught in the main brush. Please clean it.

 

Routine Maintenance

Charging Contacts and Signaling Area

Battery 

Clean the charging contacts and the signaling area with a soft and dry cloth.

The robot contains a high-performance lithium-ion battery pack. Make sure 
that the battery remains well-charged for daily use to maintain optimal 
battery performance. If the robot is not used for an extended period of 
time, turn it off and put it away. To prevent damages from over-discharging, 
charge the robot at least once every three months.

Return-to-Base Sensor

Laser Distance 
Sensor (LDS)

Bumper

Cliff Sensors

Robot Sensors
Wipe robot sensors by using a soft and dry cloth, as shown in the below 
figure:

Note : A wet cloth can damage sensitive elements within the robot and the 
charging dock. Please use a dry cloth for cleaning.
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ENEN Specifications

Model RLD34GA

Charging Time Approx. 6 hours

Rated Voltage 14.4 V

Rated Power 75 W

Operation Frequency 2400-2483.5 MHz

Maximum Output Power < 20 dBm

Model RCS0

Rated Input 100-240 V  50/60 Hz 0.5 A 

Rated Output 19.8 V    1 A

Robot Charging Dock

Under normal use of condition, this equipment should be kept a separation 
distance of at least 20 cm between the antenna and the body of the user.

Troubleshooting

Problem Solution

Robot cannot connect to Wi-Fi.

There is something wrong with the Wi-Fi connection. Reset the Wi-Fi and download the latest version of the 
Dreamehome app, then try reconnecting.
Location permission is not open. Please ensure the location permission on the Dreamehome app is enabled.
Wi-Fi signal is weak. Make sure the robot is in an area with good Wi-Fi coverage.
5GHz Wi-Fi is not supported. Please ensure your robot connects to 2.4GHz Wi-Fi.
The username or password of Wi-Fi is incorrect. Please enter the correct username and password.

Robot does not perform 
scheduled cleaning. The robot has low battery. Scheduled cleaning will not start unless the robot has at least 15% battery left.

Does leaving the robot on the 
charging dock consume power 
if it is already fully charged?

Leaving the robot on the charging dock after it's fully charged consumes very little electricity and helps maintain 
optimal battery performance.

No water comes out of the 
water tank, or only a little bit 
comes out.

Check whether there is water inside the water tank.
Clean the mop pad if it becomes dirty.
Make sure the mop pad is installed correctly according to the User Manual.
Clean the air hole on the water tank stopper.

Robot doesn't resume cleaning 
after charging.

Make sure the robot is not set to Do Not Disturb mode (DND), which will prevent it from resuming cleaning.
The robot does not resume cleaning when it is manually recharged or placed onto the charging dock.

Robot doesn’t return to 
charging dock after being 
moved.

Moving the robot may cause it to re-position itself or re-map its surroundings. If the robot is too far from the charging 
dock, it might not be able to automatically return on its own, in which case you need to manually place the robot onto 
the charging dock.

For more support, contact us via https://global.dreametech.com
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Kullanım Sınırlamaları

Güvenlik Bilgileri

	· Güvenli kullanımı sağlamak ve risklerden kaçınmak için bu ürün, 8 yaşından 
küçük çocuklar ve fiziksel, duyusal, zihinsel engelli kişiler veya sınırlı 
deneyime veya bilgiye sahip kişiler tarafından bir ebeveyn veya vasinin 
gözetimi olmadan kullanılmamalıdır. Temizlik ve bakım, gözetim olmaksızın 
çocuklar tarafından yapılmamalıdır.

	· Çocuklar bu ürünle oynamamalıdır. Robot çalışırken çocukların ve evcil 
hayvanların robotla aralarında güvenli bir mesafe bulunduğundan emin 
olun.

	· Bu ürün yalnızca ev ortamındaki zemin temizliği içindir. Dış mekanlarda, 
zemin harici yüzeylerde veya ticari ya da endüstriyel ortamlarda 
kullanmayın.

	· Güç kablosu zarar görür veya koparsa kabloyu kullanmayı derhal bırakın ve 
satış sonrası servisle iletişime geçin.

	· Robotu, koruyucu bariyeri olmayan zemin üzeri asma alanlarda 
kullanmayın.

	· Robotu baş aşağı çevirip koymayın. LMS kapağını, robot kapağını veya 
tamponu robot tutup taşımak için kullanmayın.

	· Temizlik robotunu 40 °C'den yüksek veya 0 °C'den düşük ortam 
sıcaklıklarında kullanmayın. Yerde sıvı veya yapışkan madde olmadığından 
emin olun.

Cihazın uygunsuz kullanımının yol açtığı elektrik çarpması, yangın veya yaralanmadan kaçınmak için 
cihazı kullanmadan önce kullanım kılavuzunu dikkatlice okuyun ve ileride başvurmak üzere saklayın.

All products bearing this symbol are waste electrical and electronic equipment (WEEE as in directive 2012/19/EU) which should not be mixed 
with unsorted household waste. Instead, you should protect human health and the environment by handing over your waste equipment to a 
designated collection point for the recycling of waste electrical and electronic equipment, appointed by the government or local authorities. 
Correct disposal and recycling will help prevent potential negative consequences to the environment and human health. Please contact the 
installer or local authorities for more information about the location as well as terms and conditions of such collection points.

WEEE Information

CAUTION:  

Removal Guide:  

Battery Disposal and Removal
The built-in lithium-ion battery contains substances that are hazardous to the environment. Before disposing of the battery, make sure the battery is removed 
by qualified technicians and discarded at an appropriate recycling facility.  
 – the battery must be removed from the appliance before it is scrapped;  
 – the appliance must be disconnected from the supply mains when removing the battery;  
 – the battery is to be disposed of safely.

Before removing the battery, disconnect the power and run out the battery as much as possible.  
Unneeded batteries should be discarded at an appropriate recycling facility.  
Do not expose to high temperature environment to avoid risks of explosion.  
Under abusive conditions, liquid may be ejected from the battery. If contact occurs, flush with water and seek medical help.  

1. Turn over the robot, use a proper tool to remove the screws on the back of the robot, and then remove the cover.  
2. Unplug the terminals between the battery and PCB board to remove the battery.  
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TRTR Güvenlik Bilgileri

Piller ve Şarj 	· Üçüncü taraflara ait pil, güç kablosu veya şarj yanaşma noktaları 
kullanmayın. Yalnızca RCS0 besleme birimi kullanın.

	· Pili veya şarj yanaşma noktasını kendi başınıza sökmeye, onarmaya veya 
modifiye etmeye çalışmayın.

	· Şarj yanaşma noktasını bir ısı kaynağının yakınına koymayın.
	· Yanaşma noktasının şarj kontaklarını silmek veya temizlemek için ıslak bez 
veya ıslak ellerinizi kullanmayın.

	· Kullanılmış pilleri uygun olmayan bir şekilde imha etmeyin. İhtiyaç fazlası 
piller uygun bir geri dönüşüm tesisinde imha edilmelidir.

	· Robot uzun süre kullanılmayacaksa tamamen şarj edin, ardından kapatın 
ve serin, kuru bir yerde saklayın. Pilin aşırı derecede boşalmasını önlemek 
için robotu en az her 3 ayda bir tekrar şarj edin.

	· Bu ürün yalnızca yetkin teknisyenler veya satış sonrası servis tarafından 
değiştirilebilecek piller içerir.

Kullanım Sınırlamaları 	· Robot nakledilirken kapalı olduğundan ve mümkünse orijinal paketinde 
tutulduğundan emin olun.

	· Lütfen bu ürünü Kullanıcı Kılavuzu'ndaki talimatlara uygun bir şekilde 
kullanın. Bu ürünün uygunsuz kullanımından kaynaklanan kayıp veya 
zararlardan kullanıcılar sorumludur.

Kullanım Sınırlamaları

Güvenlik Bilgileri

	· Robotu kullanmadan önce takılıp çekilmemesi için yerdeki kabloları 
toplayın.

	· Robotun çarparak zarar vermesini önlemek için kırılgan ve küçük nesneleri 
yerden kaldırın.

	· Bir nesneye takılıp sürüklenmenin verebileceği zarardan kaçınmak için 
cihazı çalıştırmadan önce bir yere sabit olmayan nesneleri yerden kaldırın 
ve temizlik güzergâhı üzerindeki kabloları veya elektrik kablolarını 
toplayın.

	· Saç, parmak ve diğer vücut bölgelerini robotun emici ağzından uzak tutun.
	· Fırça temizlik gerecini çocukların erişemeyeceği bir yerde saklayın.
	· Gerek durduğu, gerek hareket ettiği sırada çocukları, evcil hayvanları ve 
diğer nesneleri robotun üzerine bindirmeyin/koymayın.

	· Robotu yanan nesneleri temizlemek için kullanmayın. Robotu yanıcı veya 
kolay tutuşabilen sıvıları, aşındırıcı gazları veya seyreltilmemiş asit ya da 
çözücü maddeleri toplamak için kullanmayın.

	· Sert veya keskin nesneleri süpürmeyin. Cihazı taş, büyük kağıt parçaları 
veya cihazı tıkayabilecek diğer malzemeler gibi nesneleri toplamak için 
kullanmayın.

	· Robot temizliği ve bakımına başlamadan önce robotun kapalı olduğundan 
ve şarj yanaşma noktasının fişe takılı olmadığından emin olun.

	· Robotu veya şarj yanaşma noktasını silmek için nemli bez kullanmayın 
veya herhangi bir sıvıya maruz bırakmayın. Yıkanabilir parçalar yerlerine 
takılmadan ve kullanılmadan önce tamamen kurutulmalıdır.
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Su Haznesi

Temizlik Aracı
(önceden takılı) 

Paspas Pedi
(önceden takılı)

Paket İçerikleri

Robot

Şarj Yanaşma Noktası

Diğer Aksesuarlar

Yan Fırça Güç Kablosu

Kullanıcı Kılavuzu

Bu belgeyle, Dreame Trading(Tianjin)Co., Ltd., RLD34GA telsiz ekipman türünün 2014/53/EU sayılı Direktif ile uyumlu olduğunu beyan eder. AB uygunluk 
beyanının tam metnini şu internet adresinde bulabilirsiniz: https://global.dreametech.com 
Ayrıntılı e-kılavuz için lütfen https://global.dreametech.com/pages/user-manuals-and-faqs

Güvenlik Bilgileri

Lazer Güvenlik 
Bilgileri

	· Bu üründeki lazer sensör, Sınıf 1 lazer ürünleri için IEC 60825-1:2014/EN 
60825-1:2014/A11:2021 Standardına uygundur. Kullanım sırasında lütfen 
doğrudan gözle temasından kaçının.
SINIF 1 LAZER ÜRÜNÜ
TÜKETİCİ LAZER ÜRÜNÜ
EN 50689:2021

Yalnızca iç mekânlarda kullanım içindir

Kullanıcı kılavuzunu okuyun
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Robot ve Sensörler

Ürün Genel Bilgileri

Ana Tekerlek

Fırça Muhafazası

Uçurum Sensörleri

Sıfırlama Düğmesi
	· Fabrika ayarlarını geri 
yüklemek için 3 saniye basılı 
tutun

Kablosuz İnternet Göstergesi

Toz Kutusu

Hava Çıkışı/Hoparlör

Ana Tekerlek

Ana Fırça

Şarj Kontakları

Fırça Muhafazası 
Klipsleri

Çok Yönlü TekerlekYan FırçaLazer Mesafe Sensörü (LMS)
LMS Kapağı

Tampon

İstasyona Dönme Sensörü 

Toz Kutusu

Filtre

Filtre Klipsi

Toz Kutusu Kapağı
Toz Kutusu Kapağı Klipsi

Toz Kutusu Klipsi

Temizlik Aracı

Kapak

Robot

Ürün Genel Bilgileri

Güç/Temizleme Düğmesi
	· Açmak veya kapatmak için 3 saniye basılı tutun
	· Robot açıldıktan sonra temizliğe başlamak için basın

Yanaşma/Nokta Temizliği Düğmesi
	· Robotu şarj yanaşma noktasına geri göndermek için basın
	· Nokta temizliği başlatmak için 3 saniye basılı tutun

Durum Göstergesi
	· Sabit Beyaz: Temizlik tamamlandı
	· Yanıp Sönen Turuncu: Hata
	· Yavaş Yanıp Sönen Beyaz: Pil gücü düşük değilken robot şarj 
oluyor

Not:
	· Robot temizlik yaparken veya şarj olmak üzere geri 
dönerken, üzerindeki herhangi bir düğmeye basarak 
robotu duraklatabilirsiniz.
	· Çocuk Kilidi, Dreamehome uygulaması üzerinden 
etkinleştirilebilir/devre dışı bırakılabilir.
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Temizliğe başlamadan önce lütfen sabit durmayan, kırılabilir, değerli 
veya tehlikeli eşyaları ortadan kaldırın, robotun takılarak, çizerek veya 
vurarak hasar vermemesi için yerdeki kabloları, giysileri, oyuncakları, 
sert nesneleri veya keskin nesneleri kaldırın/düzenleyin.

Temizlenecek odanın kapısını açın ve mobilyaları kendi yerlerine koyarak 
daha fazla alan açın.

Robotun temizlenmesi gereken alanları tanımamasının önüne geçmek 
için robotun önünde, bir eşikte, koridorda veya dar yerlerde durmayın.

Temizliğe başlamadan önce, robotun güvenli ve sorunsuz bir şekilde 
çalışması için merdivenlerin ve koltukların kenarlarına fiziksel bir engel 
koyun.

Not:
	· Robotu ilk kez çalıştırdığınızda engel çıkarabilecek şeyleri zamanında kaldırmak için temizlik yaparken robotu takip edin.
	· Taş, çelik bilye ve oyuncak parçaları gibi sert nesneleri veya inşaat atığı, cam kırığı veya çivi gibi keskin nesneleri süpürmeyin; aksi takdirde zemin çizilebilir.

Şarj Yanaşma Noktası

Ürün Genel Bilgileri

Sinyal Alanı
Şarj Kontakları

Güç Bağlantı Noktası

Paspas Modülü

Su Haznesi

Su Haznesi Tıpası
Su Giriş Ağzı

Paspas Pedi Eklenti Alanı

Su Haznesi Açma Klipsleri

Paspas Pedi
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1. Dreamehome Uygulamasını İndirin
Uygulamayı indirmek ve yüklemek için robot üzerindeki QR kodunu taratın 
veya uygulama mağazasında "Dreamehome"u arayın.

2. Cihazı ekleyin

Dreamehome uygulamasını açın, sağ üst köşedeki “ ” simgesine dokunun, 
ardından robot üzerindeki aynı QR kodunu taratarak cihazı ekleyin. 
Kablosuz internet bağlantısını tamamlamak için lütfen talimatları izleyin.

Not: 
	·  Kablosuz interneti sıfırlamak istiyorsanız 2. adımı tekrarlayın ve ardından 
kablosuz internet bağlantısını tamamlamak için ekrandaki talimatları 
izleyin.

	·  Cihazı kablosuz internet ağından ayırmak için robot süpürgenin 
üzerindeki Sıfırlama Düğmesini 3 saniye basılı tutun.

Kablosuz İnternet Göstergesi
·	 Yavaş yanıp sönme: Bağlanacak
·	 Hızlı yanıp sönme: Bağlanıyor
· 	Açık: Bağlandı

Not: 
	·	 Yalnızca 2,4 GHz kablosuz internet desteklenir.
	·	 Uygulama yazılımındaki güncellemeler nedeniyle, gerçek işlemler 
kılavuzdaki yönergelerden farklı olabilir. Lütfen güncel uygulama 
sürümüne dayalı olarak talimatları izleyin.

QR Kodu

2. Koruyucuları Çıkarın 

1. Şarj Yanaşma Noktasını Yerleştirin ve Bir Elektrik 
Prizine Bağlayın

3. Yan Fırçayı Takın 

Kullanmadan Önce

Not:
	· Şarj yanaşma noktasına önden 1,5 metreden ve her iki yandan 0,5 metreden 
yakın olan nesneleri kaldırın.
	· Şarj yanaşma noktasını doğrudan güneş ışığı alan bir yere veya diğer objelerin 
sinyali engelleyebileceği bir yere yerleştirmeyin çünkü bu robotun şarj 
yanaşma noktasına dönmesini engelleyebilir.

Not: Yan fırçayı klik sesini duyarak yerine oturtun.

Not: Robotunuzu ilk kez kullanmadan önce tamamen şarj etmeniz önerilir.

4. Robotu Şarj Edin

＞ 1,5 m ＞ 0,5 m

＞ 0,5 m

Şarj yanaşma noktasını duvarın önünde düz bir zemine yerleştirin. Güç 
kablosunu şarj yanaşma noktasına takın ve prize bağlayın.

Robotu yerleştirirken, robotun altındaki şarj kontaklarını şarj yanaşma 
noktasının şarj kontakları ile hizaladığınızda robot otomatik olarak açılır ve 
şarj olmaya başlar.

Şarj yanaşma noktasını etrafı mümkün olduğunca açık ve kablosuz interneti iyi 
çeken bir yere yerleştirin. 

Klik

Yan Fırça Klipsi

Yan Fırça
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Paspaslama İşlevini Kullanmak

Kullanım

Daha iyi bir temizlik etkisine ulaşmak için ilk paspaslama seansına 
başlamadan önce tüm zeminlerin en az üç kez süpürülmesi önerilir.

1. Paspas pedini ıslatıp fazla suyu sıkın. Paspas pedini şemada gösterildiği 
gibi takın.

3. Paspas modülünü okla gösterilen hizaya getirin, ardından robotun 
arkasına kaydırarak yerine oturtun. Temizliği başlatmak için güç düğmesine 
basın veya Dreamehome uygulamasını kullanın.

4. Robot bir temizlik görevini tamamladığında ve şarj yanaşma noktasına 
döndüğünde paspaslama modülünü çıkarın ve paspas pedini gecikmeden 
yıkayın. Su haznesini çıkarmak için yanlardaki iki açma klipsini kaydırıp 
hazneyi çıkarın.

2. Hazneyi suyla doldurun.

Not:
•	 Paspas fonksiyonunun halılar üzerinde kullanılması önerilmez.
•	 Uygulamayı kullanarak su akışını ihtiyaca göre ayarlayın.

Not:
•	 Deterjan veya dezenfektan kullanmayın.
•	 Su haznesinin esnemesine neden olabileceğinden su haznesini sıcak suyla 

doldurmayın.

Klik

Klik

① ② ③

Not: Robot şarj olurken veya kullanılmadığında paspaslama modülünü 
çıkarın, su haznesinde kalan suyun tamamını dökün ve küf veya koku 
oluşmaması için paspas pedini temizleyin.

Kullanım

Açma/Kapatma
Robotu açmak için güç düğmesini 3 saniye süreyle basılı tutun. Güç 
göstergesi yanmalıdır. Robotu şarj yanaşma noktasına yerleştirin; robot 
otomatik olarak açılmalı ve şarj olmaya başlamalıdır. Robotu kapatmak için 
robotu şarj yanaşma noktasından uzaklaştırın ve güç düğmesini 3 saniye 
süreyle basılı tutun.

Hızlı Harita Çıkarma
Ağı ilk kez yapılandırdıktan sonra, hızlı bir şekilde bir harita oluşturmak 
için uygulamadaki talimatları izleyin. Robot, temizliğe başlamadan harita 
çıkarmaya başlayacaktır. Robot şarj yanaşma noktasına döndüğünde, 
haritalandırma işlemi tamamlanmış olup harita otomatik olarak kaydedilir.

Temizliğe Otomatik Olarak Devam Etme
Pil çok azaldığı takdirde robot şarj olmak için otomatik olarak şarj yanaşma 
noktasına döner. Uygun pil seviyesine kadar şarj olduktan sonra, henüz 
tamamlanmamış olan temizlik görevlerine kaldığı yerden devam eder.

Not: Bu işlevi kullanmak için lütfen Uygulama içinde açın.

Nokta Temizliği
Robot bekleme durumundayken      düğmesine kısa süre basarak nokta 
temizliği modunu etkinleştirebilirsiniz. Bu modda, robot etrafındaki 1,5 × 1,5 
metrekarelik alanı temizler ve nokta temizliği tamamlandığında başlangıç 
noktasına geri döner.

Robot Rahatsız Etmeyin (DND) moduna ayarlandığında robotun temizliğe 
kaldığı yerden devam etmesi engellenir ve güç göstergesi kapanır. DND 
modu, fabrika ayarlarında varsayılan olarak devre dışıdır. Uygulama 
üzerinden DND modunu etkinleştirebilir veya DND süresini değiştirebilirsiniz. 
DND süresi, varsayılan olarak 22:00–8:00 olarak ayarlanmıştır.

Rahatsız Etmeyin (DND) Modu

Not:
	· Programlanmış temizlik görevleri DND süresi boyunca normal bir şekilde yerine 
getirilir. 
	· DND süresi sona erdikten sonra robot temizliğe kaldığı yerden devam eder.

Not: Robot duraklatılıp şarj yanaşma noktasına yerleştirildiği takdirde 
geçerli temizlik görevi sona erer.

Duraklatma/Uyku
Robot çalışırken herhangi bir düğmeye basarak robotu duraklatabilirsiniz. 
Robotun duraklama süresi 10 dakikayı aştığı takdirde otomatik olarak uyku 
moduna geçer. Robot üzerindeki tüm göstergeler kapanır. Robot üzerindeki 
herhangi bir düğmeye basarak ya da uygulamayı kullanarak robotu 
uyandırabilirsiniz.

Temizliği Başlatma
Robot açıldıktan sonra temizliğe başlamak için güç düğmesine basın.
Bundan sonra doğru bir şekilde bir rota haritası çıkaracak, kenar ve 
duvar boyunca metodik olarak temizleyecek ve ardından her yerin iyice 
temizlenmesini sağlamak için her odayı S şeklinde bir desen izleyerek 
tamamlayacaktır.
Not: Robotun temizliğe şarj yanaşma noktasından başlaması önerilir. Robot 
temizlenirken şarj yanaşma noktasını hareket ettirmeyin. Böylece robot şarj 
yanaşma noktasına sorunsuz bir şekilde dönebilir.

Robotu Tekrar Başlatmak
Robot yanıt vermeyi durdurursa veya kapatılamazsa cihazı zorla kapatmak 
için güç düğmesini 10 saniye basılı tutun. Ardından robotu açmak için güç 
düğmesini 3 saniye basılı tutun.
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Toz Kutusu Filtre

Rutin Bakım

1. Robot kapağını açın ve klipse basarak toz kutusunu çıkarın.

2. Toz kutusunu ve filtreyi yerlerine takmadan önce temiz suyla yıkayın ve 
tamamen kurutun.

Not:
	· Toz kutusunu ve filtreyi yalnızca temiz suyla yıkayın. Deterjan kullanmayın.
	· Toz kutusunu ve filtreyi tamamen kuruduklarında kullanın.

2. Toz kutusu kapağını açın ve toz kutusunu şemada gösterildiği gibi 
boşaltın.

1. Filtreyi çıkarın ve sepet kısmına nazikçe vurun.

Not: Hasar görmemesi için, filtreyi bir fırçayla, parmakla veya keskin 
nesnelerle temizlemeye çalışmayın.

12

6

111

57

210

48

39 24 hrs

Not: Değiştirme sıklığı, robotu kullanımınıza bağlı olacaktır. Özel 
koşullar nedeniyle istisnai bir durum meydana geldiği takdirde parçalar 
değiştirilmelidir.

Rutin Bakım

Parça Bakım Sıklığı Değiştirme Süresi

Paspas pedi Her kullanımdan 
sonra Her 3 ila 6 ayda bir

Ana fırça

2 haftada bir

Her 6 ila 12 ayda bir

Toz kutusu filtresi
Her 3 ila 6 ayda bir

Yan fırça

Şarj yanaşma noktası 
sinyal alanı

Ayda bir kez /

Şarj yanaşma noktası 
şarj kontakları

Çok yönlü tekerlek

Lazer Mesafe
Sensörü (LMS)

Robot şarj kontakları

Parça Bakım Sıklığı Değiştirme Süresi

Tampon

Ayda bir kez /
Robotun alt kısmı

Uçurum sensörleri

İstasyona Dönme 
Sensörü

Su haznesi
Gereken sıklıkta 
temizleyin /

Toz kutusu

Parçalar
Robotun düzgün çalışmaya devam etmesi amacıyla rutin bakım için uygulamadaki aksesuar kullanımı bölümüne veya aşağıdaki tabloya bakılması önerilir.
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Ana Fırça

Çok Yönlü Tekerlek

Rutin Bakım

1. Fırça muhafazası klipslerini içe doğru bastırarak fırça muhafazasını 
çıkarın ve fırçayı kaldırarak robottan çıkarın.

2. Şemada gösterildiği gibi, fırçanın her iki ucundaki fırça kapaklarını dışa 
doğru çekin. Ürünle birlikte verilen temizlik aracıyla fırçaya takılmış saçları 
temizleyin. Fırça kapaklarını fırçanın her iki ucuna tekrar takın ve fırçayı 
tekrar yerine takın. Fırça muhafazasına bastırarak fırçayı yerine oturtun.

Yan Fırça
Yan fırçayı çıkarıp temizleyin.

Not:
	· Ufak tornavida gibi bir aletle çok yönlü tekerleğin aksını ve lastiğini ayırın. Aşırı 
güç kullanmayın.
	· Çok yönlü tekerleği akan suyun altında yıkayıp tamamen kuruduktan sonra geri 
takın.

Paspas Modülü

Rutin Bakım

1. Su haznesinin yanındaki iki açma klipsini kaydırın, paspas modülünü 
çıkarın ve paspas pedini paspas modülünden ayırın.

3. Paspas pedini yalnızca suyla temizleyin ve yerine takmadan önce 
kurumaya bırakın.

2. Haznedeki suyu boşaltın. Su haznesini yalnızca suyla temizleyin ve yerine 
takmadan önce kurumaya bırakın.

4. Su akışı yavaş olursa veya su hacmi iyi dağıtılmazsa su haznesinin 
kapağındaki hava deliğini temizleyin.

Not: Su haznesini doğrudan güneş ışığına maruz bırakmayın.

Not: Paspas pedini temizlemeden önce paspas modülünden çıkarın ve 
tıkanmayı önlemek için kirli suyun su çıkışına geri kaçmadığından emin olun.
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Sorun Çözüm

Robot açılmıyor.
Pil azalmış. Robotu şarj yanaşma noktasında yeniden şarj edip tekrar deneyin.
Pilin sıcaklığı çok düşük veya çok yüksek. Cihazın 32 °F (0 °C) ile 104 °F (40 °C) arası bir sıcaklıkta çalıştırılması önerilir.

Robot yeniden şarj olmuyor.
Şarj yanaşma noktası güç almıyor. Lütfen güç kablosunun her iki ucunun da doğru şekilde takılı olduğunu teyit edin.
Zayıf temas. Şarj yanaşma noktası ve robotun şarj kontaklarını temizleyin.

Robot şarj yanaşma noktasına 
dönmüyor.

Şarj yanaşma noktası etrafında çok sayıda engel var. Şarj yanaşma noktasını daha açık bir alana yerleştirin.
Lütfen yanaşma noktasının sinyal alanını temizleyin.

Robot arızalı. Robotu kapatın ve ardından yeniden etkinleştirin.

Robottan garip bir ses geliyor. Ana fırçaya, yan fırçaya ya da ana tekerleklerden birine yabancı nesne takılmış olabilir. Robotu durdurun ve 
birikintileri temizleyin.

Robot artık verimli temizlik yap-
mıyor ve arkasında toz bırakı-
yor.

Toz kutusu dolu. Lütfen temizleyin.
Filtre bloke oldu. Lütfen temizleyin.
Ana fırçaya yabancı bir nesne takıldı. Lütfen temizleyin.

 

Rutin Bakım

Şarj Kontakları ve Sinyal Alanı

Pil 

Şarj kontaklarını ve sinyal alanını yumuşak ve kuru bir bezle temizleyin.

Robot, yüksek performanslı lityum iyon pil takımı içerir. En uygun pil 
performansını muhafaza etmek üzere lütfen günlük kullanım için şarjın 
yeterli olduğundan emin olun. Robot uzun süre kullanılmayacaksa kapatın 
ve kaldırın. Şarjın aşırı boşalmasından kaynaklanacak zararı önlemek için 
robotu en az her üç ayda bir yeniden şarj edin.

İstasyona Dönme Sensörü

Lazer Mesafe 
Sensörü (LMS)

Tampon

Uçurum Sensörleri

Robot Sensörler
Robot sensörlerini, aşağıdaki şekilde gösterildiği gibi yumuşak ve kuru bir 
bezle silin:

Not: Nemli bez, robot içindeki ve şarj yanaşma noktasındaki hassas 
parçalara zarar verebilir. Temizlik sırasında lütfen kuru bir bez kullanın.
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Model RLD34GA

Şarj Süresi Yaklaşık 6 saat

Nominal Gerilim 14,4 V 

Nominal Güç 75 W

Çalışma Frekansı 2400-2483,5 MHz

Maksimum Çıkış Gücü < 20 dBm

Model RCS0

Nominal Giriş 100-240 V    50/60 Hz 0,5 A 

Nominal Çıkış 19,8 V    1 A

Robot Şarj Yanaşma Noktası

Bu ekipmanda, normal kullanım koşulları altında anten ile kullanıcının 
vücudu arasında en az 20 cm’lik mesafe olmalıdır.

Sorun giderme

Sorun Çözüm

Robot kablosuz internete bağ-
lanamıyor.

Kablosuz internet bağlantısıyla ilgili bir sorun var. Kablosuz interneti sıfırlayın ve Dreamehome uygulamasının en son 
sürümünü indirip tekrar bağlanmayı deneyin.
Konum izni açık değil. Lütfen Dreamehome uygulamasında konum izninin etkinleştirilmiş olduğundan emin olun.
Kablosuz internet sinyali zayıf. Robotun, kablosuz internet kapsamı iyi olan bir alanda olduğundan emin olun.
5 GHz kablosuz internet desteklenmez. Robotunuzun 2.4 GHz kablosuz internete bağlandığından emin olun.
Kablosuz internet kullanıcı adı veya şifresi yanlış. Lütfen doğru kullanıcı adını ve şifreyi girin.

Robot programlanmış temizliği 
yapmıyor. Robotun pil seviyesi düşük. Robotun en az %15 pili kalmadıkça planlanmış temizlik başlamayacaktır.

Robotu şarj yanaşma 
noktasında bırakmak zaten tam 
olarak şarjlı ise güç tüketir mi?

Robotu tam olarak şarj olduktan sonra yanaşma noktasında bırakmak çok az elektrik tüketir ve en uygun pil 
performansını korumaya yardımcı olur.

Su haznesinden su gelmiyor 
veya yalnızca çok az geliyor.

Su haznesinin içinde su olup olmadığını kontrol edin.
Kirlendiği takdirde paspas pedini temizleyin.
Paspas pedinin Kullanıcı Kılavuzuna uygun bir şekilde doğru takıldığından emin olun.
Su haznesi tıpasının üzerindeki hava deliğini temizleyin.

Robot şarj olduktan sonra 
temizliğe başlamıyor.

Robotun Rahatsız Etmeyiniz (Do Not Disturb, DND) moduna ayarlanmadığından emin olun; bu, temizliğin kaldığı 
yerden başlatılmasını engelleyecektir.
Robot manuel olarak yeniden şarj edildiğinde veya şarj yanaşma noktasına yerleştirildildiğinde temizliğe kaldığı 
yerden devam etmez.

Robot hareket ettirildikten 
sonra şarj yanaşma noktasına 
dönmüyor.

Robotu hareket ettirmek kendini yeniden konumlandırmasına veya çevresinin haritasını yeniden çıkarmasına neden 
olabilir. Robot şarj yanaşma noktasından çok uzaktaysa kendi başına otomatik olarak geri dönemeyebilir; bu durumda 
robotu şarj yanaşma noktasına manuel olarak yerleştirmeniz gerekmektedir.

Daha fazla destek için bizimle https://global.dreametech.com üzerinden iletişime geçebilirsiniz.
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VITR

Hạn chế sử dụng

Thông tin an toàn

	· Không để trẻ em dưới 8 tuổi cũng như những người có khiếm khuyết về thể chất, 
giác quan, trí tuệ hoặc hạn chế về kinh nghiệm, kiến thức sử dụng sản phẩm này 
mà không có sự giám sát của cha mẹ hoặc người giám hộ để đảm bảo vận hành 
an toàn và tránh mọi rủi ro. Không để trẻ em thực hiện công việc vệ sinh và bảo 
trì mà không có sự giám sát.

	· Không để trẻ em chơi với sản phẩm này. Giữ khoảng cách an toàn giữa trẻ em 
và vật nuôi với rô-bốt trong quá trình rô-bốt hoạt động.

	· Chỉ dùng sản phẩm này để lau sàn trong môi trường gia đình. Không sử dụng 
sản phẩm này ngoài trời, trên các bề mặt không phải sàn hoặc trong môi trường 
thương mại hoặc công nghiệp.

	· Nếu dây nguồn bị hỏng hoặc đứt, hãy ngừng sử dụng ngay lập tức và liên hệ với 
bộ phận dịch vụ hậu mãi.

	· Không sử dụng rô-bốt ở khu vực treo lơ lửng trên mặt đất mà không có hàng rào 
bảo vệ.

	· Không đặt rô-bốt ở tư thế lộn ngược. Không sử dụng vỏ bọc LDS, vỏ bọc rô-bốt 
hoặc bộ giảm chấn làm tay cầm cho rô-bốt.

	· Sử dụng robot hút bụi trong các môi trường có nhiệt độ môi trường trên 0°C và 
dưới 40°C. Đảm bảo không có chất lỏng hoặc chất dính trên sàn.

	· Nhặt gọn mọi loại dây cáp trên sàn trước khi sử dụng rô-bốt để ngăn rô-bốt kéo 
lê dây cáp trong khi làm sạch.

Để tránh bị điện giật, hỏa hoạn hoặc thương tích do sử dụng thiết bị sai quy cách, vui lòng đọc kỹ hướng 
dẫn sử dụng trước khi sử dụng thiết bị và giữ lại để tham khảo sau này.

Bu sembolü taşıyan tüm ürünler elektrikli ve elektronik cihaz atığı (2012/19/EU sayılı direktifteki anlamıyla WEEE) kapsamında olup 
sınıflandırılmamış ev atıklarıyla karıştırılmamalıdır. Bunun yerine, atık cihazınızı, atık elektrikli ve elektronik cihazların geri dönüştürülmesi için 
hükümet veya yerel yetkililer tarafından belirlenmiş olan toplama noktasına teslim ederek insan sağlığını ve çevreyi korumalısınız. Doğru imha 
ve geri dönüşüm, çevre ve insan sağlığı üzerindeki olası olumsuz sonuçların engellenmesine yardımcı olacaktır. Bu tür toplama noktalarının 
konumu, şartları ve koşulları hakkında daha fazla bilgi almak için lütfen montaj yetkilisiyle veya yerel yetkililerle iletişime geçin.

WEEE Bilgileri

DİKKAT:  

Çıkarma Kılavuzu:  

Pillerin Çıkarılması ve İmhası
Üründeki lityum-iyon pil, çevreye zararlı maddeler içerir. Pili atmadan önce, yetkin teknisyenler tarafından çıkarılmasını sağlayın ve uygun bir geri dönüşüm 
tesisinde imha edileceğinden emin olun.
– cihaz ıskartaya çıkarılmadan önce pilleri çıkarılmalıdır;
– piller çıkarılırken cihaz şebeke elektriğinden ayrılmış olmalıdır;
– pil, güvenli bir şekilde imha edilmelidir.

Pili çıkarmadan önce, güç kablosunu ayırın ve pili olabildiğince fazla tüketin.
İhtiyaç fazlası piller uygun bir geri dönüşüm tesisinde imha edilmelidir.
Patlama risklerinin önüne geçmek için yüksek sıcaklıklı ortamlara maruz bırakmayın.
Kötü koşullar altında, pilden sıvı sızabilir. Temas meydana gelirse ilgili bölgeyi suyla yıkayın ve tıbbi yardım alın.

1. Robotu ters çevirin, uygun bir aletle robotun arkasındaki vidaları sökün ve ardından kapağı çıkarın.
2. Pili çıkarmak için pil ile PCB kartı arasındaki bağlantı uçlarını çıkarın.
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Pin và Sạc

Thông tin an toàn

Thông tin an toàn 
laser

	· Cảm biến laser trong sản phẩm này đáp ứng Tiêu chuẩn IEC 60825-1:2014/EN 
60825-1:2014/A11:2021 dành cho sản phẩm laser Loại 1. Vui lòng tránh tiếp xúc 
trực tiếp bằng mắt với cảm biến trong quá trình sử dụng.
SẢN PHẨM LASER LOẠI 1
SẢN PHẨM LASER DÀNH CHO NGƯỜI TIÊU DÙNG
EN 50689:2021

	· Không sử dụng bất kỳ pin, dây nguồn hoặc đế sạc của bên thứ ba nào. Chỉ sử 
dụng thiết bị với bộ nguồn RCS0.

	· Không tự ý tháo rời, sửa chữa, hay sửa đổi pin hoặc đế sạc.
	· Không đặt đế sạc gần nguồn nhiệt.
	· Không dùng khăn ướt hoặc tay ướt để lau hoặc làm sạch các điểm tiếp xúc sạc 
của đế.

	· Không thải bỏ pin cũ sai cách. Nên thải bỏ pin không dùng nữa tại cơ sở tái chế 
thích hợp.

	· Nếu không sử dụng rô-bốt trong thời gian dài, hãy sạc đầy pin, sau đó tắt và bảo 
quản ở nơi khô ráo, thoáng mát. Sạc lại rô-bốt ít nhất 3 tháng một lần để tránh 
hết pin quá lâu.

	· Chỉ các kỹ thuật viên có trình độ hoặc dịch vụ hỗ trợ sau bán hàng mới có thể 
thay thế pin trong sản phẩm này.

Hạn chế sử dụng

Thông tin an toàn

	· Loại bỏ các vật dụng nhỏ hoặc dễ vỡ khỏi sàn nhà để tránh rô-bốt va vào và làm 
hỏng các vật dụng đó.

	· Để tránh bị kéo lê làm hư hỏng hoặc tổn hại, hãy dọn sạch mọi vật lỏng lẻo khỏi 
sàn và tháo dây cáp hoặc dây nguồn nằm trong lộ trình vệ sinh trước khi vận hành 
thiết bị.

	· Không để tóc, ngón tay và các bộ phận cơ thể gần lỗ hút của rô-bốt.
	· Đặt dụng cụ chổi vệ sinh ngoài tầm với của trẻ em.
	· Không đặt trẻ em, vật nuôi hoặc bất kỳ vật dụng nào lên trên rô-bốt bất kể rô-bốt 
đang đứng yên hay di chuyển.

	· Không sử dụng rô-bốt để vệ sinh bất kỳ đồ vật đang cháy nào. Không sử dụng rô-
bốt để hút chất lỏng dễ cháy hoặc dễ bắt lửa, khí ăn mòn hoặc axit hoặc dung môi 
chưa pha loãng.

	· Không hút các vật cứng hoặc sắc nhọn. Không sử dụng thiết bị để hút các vật như 
đá, mảnh giấy lớn hoặc bất kỳ vật dụng nào có thể làm tắc máy.

	· Đảm bảo rằng rô-bốt đã tắt và rút phích cắm của đế sạc trước khi vệ sinh hoặc 
tiến hành bảo trì.

	· Không dùng khăn ướt để lau hoặc dùng bất kỳ chất lỏng nào để rửa rô-bốt và đế 
sạc. Cần phải làm khô hoàn toàn các bộ phận có thể rửa được trước khi lắp đặt 
và sử dụng các bộ phận này.

	· Đảm bảo tắt rô-bốt khi vận chuyển và để trong bao bì ban đầu nếu còn.
	· Vui lòng sử dụng sản phẩm này theo hướng dẫn trong Hướng dẫn sử dụng. 
Người dùng tự chịu trách nhiệm nếu có bất kỳ tổn thất hoặc hư hỏng nào phát 
sinh do sử dụng sản phẩm sai cách.
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VIVI Tổng quan về sản phẩm

Khay chứa nước

Công cụ làm sạch
(được lắp sẵn) 

Miếng lau
(được lắp sẵn)

Thành phần trong bao bì

Rô-bốt

Đế sạc

Các phụ kiện khác

Chổi phụ Dây nguồn

Hướng dẫn sử dụng

Bằng văn bản này, Dreame Trading(Tianjin) Co., Ltd. tuyên bố loại thiết bị vô tuyến RLD34GA tuân thủ Chỉ thị 2014/53/EU. Xem toàn văn tuyên bố 
tuân thủ EU theo địa chỉ: https://global.dreametech.com 
Để xem hướng dẫn điện tử chi tiết, vui lòng truy cập https://global.dreametech.com/pages/user-manuals-and-faqs

Thông tin an toàn

Chỉ sử dụng trong nhà

Đọc hướng dẫn vận hành
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Rô-bốt và Cảm biến

Tổng quan về sản phẩm

Bánh xe chính

Khung bảo vệ 
chổi

Cảm biến chống rơi

Nút đặt lại
	· Nhấn giữ trong 3 giây 
để khôi phục cài đặt gốc 

Đèn báo Wi-Fi

Hộp chứabụi

Lỗ thoát khí/Loa

Bánh xe chính

Chổi chính

Điểm tiếp xúc sạc

Chốt khoá khay bảo vệ 
chổi

Bánh xe đa hướngChổi phụCảm biến khoảng cách laser (LDS)
Nắp LDS

Bộ giảm chấn

Cảm biến quay trở lại trạm 

Hộp chứa bụi

Bộ lọc

Chốt bộ lọc

Nắp hộp chứa bụi
Kẹp vỏ hộp chứa bụi

Chốt gắn hộp chứa bụi

Công cụ làm sạch

Nắp

Rô-bốt

Tổng quan về sản phẩm

Nút Nguồn/Lau dọn
	· Nhấn giữ trong 3 giây để bật hoặc tắt
	· Nhấn để bắt đầu lau dọn sau khi bật rô-bốt

Nút Đế sạc/Lau dọn theo điểm
	· Nhấn để đưa rô-bốt trở lại đế sạc
	· Nhấn và giữ trong 3 giây để bắt đầu lau dọn theo điểm

Đèn báo trạng thái
	· Màu trắng: Lau dọn hoặc dọn dẹp đã hoàn tất
	· Màu cam nhấp nháy: Lỗi
	· Màu trắng nháy chậm: Rô-bốt đang sạc khi nguồn pin 
không ở mức thấp

Lưu ý:
	· Nhấn bất kỳ nút nào trên rô-bốt để tạm dừng khi rô-bốt 
đang lau dọn hoặc quay lại để sạc.
	· Có thể bật/tắt Khóa trẻ em trên ứng dụng Dreamehome.
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VIVI Thu dọn nhà cửa

Trước khi lau dọn, vui lòng đặt những món đồ không ổn định, dễ vỡ, có giá 
trị hoặc nguy hiểm ra chỗ khác, đồng thời thu dọn dây cáp, vải, đồ chơi, vật 
cứng và vật sắc nhọn khỏi mặt đất để tránh việc rô-bốt bị vướng vào, trầy 
xước hoặc va đập, gây hư hỏng.

Mở cửa phòng cần lau dọn và xếp đồ đạc vào đúng chỗ để có nhiều không 
gian hơn.

Không đứng phía trước rô-bốt, bậc cửa, hành lang hoặc những nơi chật hẹp 
để tránh việc rô-bốt không nhận diện được khu vực cần lau dọn.

Trước khi lau dọn, hãy đặt một tấm chắn ở mép cầu thang và ghế sofa để 
đảm bảo rô-bốt hoạt động an toàn và trơn tru.

Lưu ý:
	· Khi vận hành rô-bốt lần đầu tiên, hãy đi theo khi rô-bốt làm sạch để kịp thời loại bỏ mọi chướng ngại vật.
	· Không để rô-bốt hút các vật cứng như đá, bi thép, các mảnh đồ chơi hoặc các vật sắc nhọn như phế thải xây dựng, mảnh kính vỡ và đinh, nếu không có thể làm 
trầy xước sàn nhà

Đế sạc

Tổng quan về sản phẩm

Khu vực truyền tín hiệu
Điểm tiếp xúc sạc

Cổng nguồn

Khay chứa nước và giẻ lau

Khay chứa nước

Nút chặn bình chứa nước
Lỗ nước vào

Mặt gắn miếng lau

Chốt xả bình chứa nước

Miếng lau
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VIVI Kết nối với ứng dụng Dreamehome

1. Tải ứng dụng Dreamehome
Quét mã QR trên rô-bốt hoặc tìm kiếm "Dreamehome" trong cửa hàng ứng dụng 
để tải và cài đặt ứng dụng.

2. Thêm thiết bị

Mở Ứng dụng Dreamehome, chọn " " ở góc trên bên phải và quét lại mã QR đó 
trên rô-bốt để thêm thiết bị. Vui lòng làm theo lời nhắc để hoàn tất kết nối Wi-Fi

Lưu ý: 
	·  Nếu bạn muốn đặt lại Wi-Fi, hãy lặp lại bước 2 rồi làm theo lời nhắc để hoàn 
tất kết nối.

	·  Để ngắt kết nối thiết bị khỏi mạng Wi-Fi, nhấn và giữ nút Reset trên rô-bốt 
trong 3 giây.

Đèn báo Wi-Fi
·	 Nhấp nháy chậm: Sắp được kết 

nối
·	 Nhấp nháy nhanh: Đang kết nối
·	 Bật: Đã kết nối

Lưu ý: 
	·	Chỉ hỗ trợ Wi-Fi 2.4 GHz.
	·	Do phần mềm ứng dụng có các bản nâng cấp nên hoạt động thực tế có thể 
khác với hướng dẫn trong hướng dẫn sử dụng này. Vui lòng làm theo hướng 
dẫn theo phiên bản ứng dụng hiện tại.

Mã QR

2. Tháo các phụ kiện bảo vệ 

1. Đặt Đế sạc và Kết nối với ổ cắm điện 3. Lắp Chổi phụ 

Trước khi sử dụng

Lưu ý:
	· Bỏ mọi vật thể trong vòng 1,5 m ở phía trước và 0,5 m ở hai bên của đế sạc.
	· Không đặt đế sạc ở khu vực có ánh sáng mặt trời chiếu trực tiếp hoặc nơi các 
đồ vật khác có thể chặn tín hiệu, vì điều này có thể cản trở rô-bốt quay trở lại 
đế sạc.

Lưu ý: Lắp chổi phụ vào vị trí đến khi nghe thấy tiếng "cách".

Lưu ý: Bạn nên sạc đầy rô-bốt ở lần đầu sử dụng.

4. Sạc Rô-bốt

＞ 1,5 m ＞ 0,5 m

＞ 0,5 m

Đặt đế sạc trên mặt đất bằng phẳng sát tường. Cắm dây nguồn vào đế sạc và 
cắm vào ổ điện.

Khi đặt rô-bốt, hãy căn chỉnh các điểm tiếp xúc sạc ở dưới cùng của rô-bốt với 
các điểm tiếp xúc sạc của đế sạc, rô-bốt sẽ tự động bật và bắt đầu sạc.

Đặt đế sạc ở vị trí thoáng nhất và có tín hiệu Wi-Fi tốt. Tách

Chốt giữ chổi 
phụ

Chổi phụ
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VIVI

Sử dụng Chức năng lau

Cách sử dụng

khuyến nghị nên hút bụi ít nhất ba lần trước lần lau đầu tiên để đạt hiệu quả lau 
dọn tốt hơn.

1. Làm ẩm miếng lau và vắt kiệt nước. Tiến hành lắp miếng lau như minh họa 
trong sơ đồ.

3. Căn chỉnh mô-đun lau nhà theo chỉ dẫn của mũi tên, sau đó trượt mô-đun vào 
phía sau rô bốt cho đến khi mô-đun khớp vào vị trí. Nhấn nút nguồn hoặc sử 
dụng ứng dụng Dreamehome để bắt đầu lau dọn.

4. Khi rô-bốt hoàn thành nhiệm vụ lau dọn và quay trở lại đế sạc, hãy tháo mô-
đun lau nhà và rửa miếng lau kịp thời. Để tháo bình chứa nước, hãy trượt hai 
kẹp nhả ở bên cạnh để lấy bình chứa nước ra.

2. Đổ đầy nước vào khay chứa.

Lưu ý:
• Không nên sử dụng chức năng lau đối với thảm.
• Sử dụng ứng dụng để điều chỉnh lưu lượng nước theo nhu cầu.

Lưu ý:
•	 Không sử dụng chất tẩy rửa hoặc chất khử trùng.
•	 Không đổ nước nóng vào ngăn chứa nước vì có thể làm bình chứa nước bị 

cong vênh.

Tách

Tách

① ② ③

Lưu ý: Khi rô-bốt đang sạc hoặc không sử dụng, hãy tháo khay chứa nước và 
giẻ lau, đổ hết nước còn lại trong khay chứa nước và lau sạch miếng lau để 
tránh nấm mốc hoặc mùi hôi.

Cách sử dụng

Bật/Tắt
Nhấn và giữ nút nguồn trong 3 giây để bật rô-bốt. Đèn báo nguồn sẽ sáng. Đặt 
rô-bốt lên đế sạc, rô-bốt sẽ tự động bật và bắt đầu sạc. Để tắt rô-bốt, di chuyển 
rô-bốt ra khỏi đế sạc và nhấn giữ nút nguồn trong 3 giây.

Thiết lập bản đồ nhanh
Sau khi định cấu hình mạng lần đầu tiên, hãy làm theo hướng dẫn trên ứng dụng 
để nhanh chóng thiết lập bản đồ. Rô-bốt sẽ bắt đầu lập bản đồ mà không lau 
dọn. Khi rô-bốt quay trở lại đế sạc, quá trình lập bản đồ đã hoàn tất và bản đồ sẽ 
được lưu tự động.

Tự động tiếp tục lau dọn
Nếu pin quá yếu, rô-bốt sẽ tự động quay trở lại đế sạc để sạc. Sau khi sạc đến 
mức pin thích hợp, rô-bốt sẽ tiếp tục các công việc lau dọn đang dở.

Lưu ý: Để sử dụng chức năng này, vui lòng mở trong Ứng dụng.

Lau dọn theo điểm
Khi rô-bốt đang ở trạng thái đợi, hãy nhấn nhanh nút      để kích hoạt chế độ làm 
sạch theo điểm. Ở chế độ này, rô-bốt làm sạch khu vực hình vuông xung quanh 
có diện tích 1,5 x 1,5 mét và quay trở lại điểm xuất phát sau khi hoàn tất tiến 
trình làm sạch theo điểm.

Khi đặt rô-bốt ở chế độ Không làm phiền (DND), rô-bốt sẽ không thể vệ sinh tiếp 
và đèn báo nguồn sẽ tắt. Chế độ DND bị tắt theo mặc định gốc. Bạn có thể sử 
dụng ứng dụng để bật chế độ DND hoặc chỉnh sửa khung giờ DND. Khung giờ 
DND mặc định từ 22:00 giờ đêm-8:00 giờ sáng.

Chế độ Không làm phiền (DND)

Lưu ý:
	· Các nhiệm vụ dọn dẹp đã lên lịch vẫn sẽ được thực hiện như thường trong 
khung giờ bật chế độ DND. 
	· Rô-bốt sẽ tiếp tục lau dọn từ vị trí đã dừng lại sau khi kết thúc chế độ DND.

Lưu ý: Nếu rô-bốt đang tạm dừng, khi đưa về đế sạc thì nhiệm vụ lau dọn gần 
nhất sẽ kết thúc.

Tạm dừng/Ngủ
Khi rô-bốt đang chạy, nhấn nút bất kỳ để tạm dừng. 
Nếu rô-bốt bị tạm dừng hơn 10 phút sẽ tự động chuyển sang chế độ ngủ. Tất cả 
đèn báo trên rô-bốt sẽ tắt. Nhấn nút bất kỳ trên rô-bốt hoặc sử dụng ứng dụng 
để đánh thức rô-bốt.

Bắt đầu lau dọn
Nhấn nút để nguồn bắt đầu lau dọn sau khi bật rô-bốt. Sau đó, rô-bốt sẽ vạch ra 
lộ trình chính xác, lau dọn theo phương pháp dọc theo các cạnh và tường, sau 
đó hoàn tất bằng việc lau dọn từng phòng theo hình chữ S để đảm bảo lau sạch 
triệt để.

Lưu ý: Rô-bốt nên khởi hành từ đế sạc trước khi lau dọn. Không di chuyển đế sạc 
trong khi rô-bốt đang lau dọn. Điều này đảm bảo rằng rô-bốt quay trở lại đế sạc 
một cách mượt mà.

Khởi động lại rô-bốt
Nếu rô-bốt ngừng phản hồi hoặc không thể tắt, nhấn và giữ nút nguồn trong 10 
giây để buộc rô-bốt phải tắt. Sau đó, nhấn và giữ nút nguồn trong 3 giây để bật 
rô-bốt.
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VIVI

Hộp chứa bụi Bộ lọc

Bảo dưỡng định kỳ

1. Mở nắp rô-bốt và nhấn vào chốt tháo hộp chứa bụi.

2. Rửa hộp chứa bụi và bộ lọc bằng nước sạch rồi để khô hoàn toàn trước khi 
lắp lại.

Lưu ý:
	· Chỉ rửa hộp chứa bụi và bộ lọc bằng nước sạch. Không sử dụng bất kỳ chất 
tẩy rửa gì.
	· Chỉ sử dụng hộp chứa bụi và bộ lọc khi đã khô hoàn toàn.

2. Mở nắp hộp chứa bụi và đổ bụi trong đó như minh họa trong sơ đồ.

1. Tháo bộ lọc và gõ nhẹ vào khay lọc.

Lưu ý: Không cố làm sạch bộ lọc bằng bàn chải, ngón tay hoặc vật sắc nhọn để 
tránh hư hỏng.
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Lưu ý: Tần suất thay thế sẽ tuỳ theo cách bạn sử dụng rô-bốt. Nếu xảy ra 
trường hợp ngoại lệ do hoàn cảnh đặc biệt thì bạn nên thay thế các bộ phận.

Bảo dưỡng định kỳ

Bộ phận Tần suất bảo trì Thời gian thay thế

Miếng lau Sau mỗi lần sử dụng Mỗi 3 đến 6 tháng

Chổi chính

2 tuần một lần

Mỗi 6 đến 12 tháng

Bộ lọc hộp chứa bụi
Mỗi 3 đến 6 tháng

Chổi phụ

Khu vực phát tín hiệu của 
đế sạc

Mỗi tháng một lần /

Điểm tiếp xúc sạc của đế 
sạc

Bánh xe đa hướng

Laser đo khoảng cách
Cảm biến (LDS)

Điểm tiếp xúc sạc của rô-
bốt

Bộ phận Tần suất bảo trì Thời gian thay thế

Bộ giảm chấn

Mỗi tháng một lần /
Mặt bên dưới của rô-bốt

Cảm biến chống rơi

Cảm biến quay trở lại 
trạm

Khay chứa nước
Vệ sinh khi cần thiết /

Hộp chứa bụi

Các bộ phận
Để đảm bảo rô-bốt luôn ở tình trạng tốt, bạn nên tham khảo cách sử dụng phụ kiện trong ứng dụng hoặc bảng sau để bảo dưỡng định kỳ.
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VIVI

Chổi chính

Bánh xe đa hướng

Bảo dưỡng định kỳ

1. Nhấn chốt khoá khay bảo vệ chổi vào trong để tháo khay bảo vệ chổi và nhấc 
chổi ra khỏi rô-bốt.

2. Kéo hai đầu của nắp chổi như trong sơ đồ. Sử dụng công cụ vệ sinh đi kèm 
để gỡ tất cả tóc rối dính trong chổi. Lắp lại hai đầu nắp chổi, sau đó lắp lại chổi. 
Nhấn vào khung bảo vệ chổi để chốt lại.

Chổi phụ
Tháo và vệ sinh chổi phụ.

Lưu ý:
	· Sử dụng dụng cụ như tuốc nơ vít nhỏ để tách trục và lốp của bánh xe đa 
hướng. Không dùng lực quá mạnh.
	· Vệ sinh bánh xe đa hướng dưới vòi nước chảy và lắp lại sau khi khô hoàn toàn.

Khay chứa nước và giẻ lau

Bảo dưỡng định kỳ

1. Trượt hai chốt trượt ở bên cạnh bình chứa nước, tháo bình chứa nước và gỡ 
miếng lau ra.

3. Chỉ làm sạch bằng nước và để khô tự nhiên trước khi lắp lại.

2. Đổ nước trong khay chứa ra ngoài. Chỉ làm sạch bình chứa bằng nước và để 
khô tự nhiên trước khi lắp lại.

4. Nếu xảy ra hiện tượng nước chảy chậm hoặc lưu lượng nước không đều, hãy 
làm sạch lỗ thoát nước trên nắp ngăn chứa nước.

Lưu ý: Không để khay chứa nước tiếp xúc trực tiếp với ánh nắng mặt trời.

Lưu ý: Tháo miếng lau ra khỏi khay chứa nước trước khi vệ sinh và đảm bảo 
nước bẩn không chảy ngược vào lỗ thoát nước nhằm tránh tắc nghẽn.

 

12

6

111

57

210

48

39 24 hrs



62 63

VIVI Xử lý sự cố

Vấn đề Giải pháp

Rô-bốt không khởi động được.
Pin yếu. Sạc đầy pin cho rô-bốt rồi thử lại.
Nhiệt độ pin quá thấp hoặc quá cao. Nên vận hành thiết bị ở nhiệt độ từ 32 ℉ (0° C) and 104 ℉ (40° C).

Rô-bốt không nhận sạc.
Đế sạc không nhận điện. Vui lòng đảm bảo hai đầu dây điện đã cắm chính xác.
Tiếp xúc kém Làm sạch các điểm tiếp xúc sạc của đế sạc và rô-bốt.

Rô-bốt không trở lại đế sạc.
Quá nhiều vật cản xung quanh đế sạc. Đặt đế sạc tại khu vực thoáng hơn.
Làm sạch khu vực truyền tín hiệu của đế sạc.

Rô-bốt gặp trục trặc. Tắt rô-bốt và kích hoạt lại.

Rô-bốt phát ra tiếng động lạ. Có thể xảy ra trường hợp dị vật mắc vào chổi chính, chổi phụ hoặc một trong những bánh xe chính. Dừng rô-bốt lại để loại 
bỏ chúng.

Rô-bốt không còn làm sạch hiệu 
quả hoặc để lại bụi.

Hộp chứa bụi đã đầy. Làm sạch hộp chứa bụi.
Bộ lọc bị tắc. Làm sạch hộp chứa bụi.
Có dị vật mắc vào chổi chính. Làm sạch hộp chứa bụi.

 

Bảo dưỡng định kỳ

Điểm tiếp xúc sạc và Khu vực truyền tín hiệu

Pin 

Làm sạch các điểm tiếp xúc sạc và khu vực truyền tín hiệu bằng vải khô mềm.

Rô-bốt sử dụng bộ pin lithium-ion hiệu suất cao. Đảm bảo sạc đầy pin để sử 
dụng hàng ngày nhằm duy trì hiệu suất tối ưu của pin. Nếu không sử dụng trong 
thời gian dài, hãy tắt nguồn và cất rô-bốt ở nơi thoáng mát. Để tránh gây hư 
hỏng do hết pin quá lâu, hãy sạc rô-bốt ít nhất ba tháng một lần.

Cảm biến quay trở lại trạm

Cảm biến khoảng 
cách laser (LDS)

Bộ giảm chấn

Cảm biến chống rơi

Cảm biến của rô-bốt
Lau cảm biến của rô-bốt bằng vải mềm khô như trong hình dưới đây :

Lưu ý : Vải ướt có thể làm hỏng các bộ phận nhạy cảm bên trong rô-bốt và đế 
sạc. Vui lòng sử dụng vải khô để vệ sinh.
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VIVI Thông số kỹ thuật

Mẫu máy RLD34GA

Thời gian sạc Khoảng 6 tiếng

Điện áp định mức 14,4 V 

Công suất định mức 75 W

Tần suất hoạt động 2400-2483,5 Mhz

Công suất đầu ra tối đa < 20 dBm

Mẫu máy RCS0

Đầu vào định mức 100-240 V  50/60 Hz 0,5 A 

Đầu ra định mức 19,8 V    1 A

Rô-bốt Đế sạc

Trong điều kiện sử dụng bình thường, cần để thiết bị này cách ăng-ten và cơ thể 
người dùng ít nhất 20 cm.

Xử lý sự cố

Vấn đề Giải pháp

Rô-bốt không thể kết nối Wi-Fi.

Đã xảy ra sự cố với kết nối Wi-Fi. Đặt lại Wi-Fi và tải xuống phiên bản ứng dụng Dreamehome mới nhất rồi thử kết nối lại.
Chưa cấp quyền truy cập vị trí. Vui lòng đảm bảo quyền truy cập vị trí tại ứng dụng Dreamehome đang bật.
Tín hiệu Wi-Fi yếu. Đảm bảo rô-bốt đang ở trong khu vực có vùng phủ sóng Wi-Fi tốt.
Rô-bốt không hỗ trợ Wi-Fi 5GHz. Vui lòng đảm bảo rô-bốt của bạn kết nối với Wi-Fi 2.4GHz.
Tên người dùng hoặc mật khẩu Wi-Fi không chính xác. Vui lòng nhập tên người dùng và mật khẩu đúng.

Rô-bốt không thực hiện dọn dẹp 
theo lịch trình. Rô-bốt sắp hết pin. Rô-bốt sẽ không bắt đầu tính năng dọn dẹp theo lịch trình trừ khi còn ít nhất 15% pin.

Khi đã sạc đầy pin, để rô-bốt trên 
đế sạc có tốn điện không? Để rô-bốt trên đế sạc sau khi sạc đầy tiêu thụ rất ít điện năng và có thể giúp duy trì hiệu suất pin tối ưu.

Không có hoặc chỉ có ít nước 
chảy ra từ ngăn chứa nước.

Kiểm tra xem có nước bên trong ngăn chứa nước không.
Làm sạch miếng lau nếu bị bẩn.
Bạn cần đảm bảo lắp miếng giẻ lau đúng theo Hướng dẫn sử dụng.
Làm sạch lỗ thoát khí trên nút chặn ngăn chứa nước.

Rô-bốt không tiếp tục dọn dẹp 
sau khi sạc.

Đảm bảo rô-bốt đang không ở chế độ Không làm phiền (DND) vì chế độ này sẽ khiến rô-bốt không thể tiếp tục quá trình dọn 
dẹp.
Rô-bốt không tiếp tục dọn dẹp nếu được sạc thủ công hoặc được đặt lên đế sạc.

Rô-bốt không trở lại đế sạc sau 
khi bị di chuyển sang chỗ khác.

Di chuyển rô-bốt có thể làm thiết bị tự định vị lại hoặc thiết lập lại bản đồ môi trường xung quanh. Nếu ở quá xa đế sạc, rô-bốt 
không tự quay lại được và bạn cần đặt thủ công rô-bốt lên đế sạc.

Để được hỗ trợ thêm, hãy liên hệ với chúng tôi qua https://global.dreametech.com
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THVI

ข้อจำ�กัดในการใชง้าน

ข้อมูลด้านความปลอดภัย

	· เด็็กอายุต่ำำ�กว่่า 8 ปี ีหรือืบุุคคลท่ี่�มีีความบกพร่อ่งทางร่า่งกาย ประสาทสัมผััส สติิปัญัญา หรือื
ประสบการณ์์หรือืความรู้้�จำ ำ�กััดไม่่ควรใช้ผ้ลิิตภัณฑ์์นี้้� โดยไม่่ได้้รับัการดูแูลจากพ่่อแม่่หรือืผู้้�
ปกครองเพื่่�อให้้แน่่ใจว่่าการทำำ�งานปลอดภััยและเพื่่�อหลีีกเล่ี่�ยงความเส่ี่�ยงใด ๆ ท่ี่�อาจเกิิดขึ้้�น ห้้าม
เด็็กทำำ�ความสะอาดและบำำ�รุงุรักัษาโดยไม่่มีีผู้้�ดูแูล

	· ห้้ามเด็็กเล่่นกัับผลิิตภัณฑ์์นี้้� ตรวจสอบให้้แน่่ใจว่่าเด็็กและสััตว์์เลี้้�ยงอยู่่�ห่่างจากหุ่่�นยนต์์ในระยะท่ี่�
ปลอดภััยในขณะท่ี่�หุ่่�นยนต์์กำำ�ลัังทำำ�งาน

	· ผลิิตภัณฑ์์นี้้�ใช้ส้ำำ�หรับัทำำ�ความสะอาดพื้้�นในสภาพแวดล้้อมภายในบ้้านเท่่านั้้�น ห้้ามใช้ง้านกลาง
แจ้ง้ บนพื้้�นผิิวท่ี่�ไม่่ใช่พ่ื้้�น หรือืในเชิงิพาณิชย์์หรือือุุตสาหกรรม

	· หากสายไฟเสีียหายหรือืขาด ให้้หยุุดใช้ง้านทัันทีีและติิดต่่อฝ่า่ยบริกิารหลัังการขาย
	· ห้้ามใช้หุ้่่�นยนต์์ในบริเิวณท่ี่�อยู่่�เหนืือระดัับพื้้�นดิินโดยไม่่มีีสิ่่�งกีีดขวางป้อ้งกัันเอาไว้้
	· ห้้ามวางหุ่่�นยนต์์กลัับหััว ห้้ามใช้ฝ้าปิดิ LDS ฝาปิดิหุ่่�นยนต์์ หรือืกัันชนเป็น็ท่ี่�จับัสำำ�หรับัหุ่่�นยนต์์
	· ใช้หุ้่่�นยนต์์ดูดูฝุ่่�นในสภาพแวดล้้อมท่ี่�มีีอุณหภููมิิแวดล้้อมสููงกว่่า 0°C และต่ำำ�กว่่า 40°C ตรวจ
สอบให้้แน่่ใจว่่าไม่่มีีของเหลวหรือืสารเหนีียวบนพื้้�น

	· เก็็บสายเคเบิิลออกจากพื้้�นก่่อนใช้หุ้่่�นยนต์์เพื่่�อป้อ้งกัันไม่่ให้้เกิิดการลากสายเคเบิิลในขณะ
ทำำ�ความสะอาด

	· นำำ�สิ่่�งของท่ี่�เปราะบางหรือืมีีขนาดเล็็กออกจากพื้้�นเพื่่�อป้อ้งกัันไม่่ให้้หุ่่�นยนต์์ชนและสร้า้งความ
เสีียหาย

เพ่ือหลีกเล่ียงการเกิดไฟฟ้าชอ็ต ไฟไหม้ หรอืการบาดเจบ็ที่เกิดจากการใชเ้ครือ่งอย่างไม่เหมาะสม โปรดอ่านคู่มือผู้ใชอ้ย่างละเอียดก่อนใชเ้ครือ่ง และเก็บไว้เพ่ือใชด้ใูนอนาคต

Tất cả các sản phẩm có biểu tượng này đều là rác thải điện và điện tử (WEEE theo chỉ thị 2012/19/EU) không được thải bỏ chung với rác thải sinh hoạt 
chưa được phân loại. Thay vào đó, bạn nên bảo vệ sức khỏe con người và môi trường bằng cách gửi thiết bị thải bỏ tới điểm thu gom được chỉ định để 
tái chế rác thải điện và điện tử theo chỉ định của chính phủ hoặc chính quyền địa phương. Thải bỏ và tái chế đúng cách sẽ giúp ngăn ngừa những hậu quả 
tiêu cực tiềm ẩn đối với môi trường và sức khỏe con người. Vui lòng liên hệ với đơn vị lắp đặt hoặc chính quyền địa phương để biết thêm thông tin về địa 
điểm cũng như các điều khoản và điều kiện của các điểm thu gom đó.

Thông tin về WEEE

THẬN TRỌNG:

Hướng dẫn tháo:

Thải bỏ và tháo pin

Pin lithium-ion tích hợp có chứa các chất nguy hiểm cho môi trường. Trước khi thải bỏ pin, hãy đảm bảo việc tháo pin do các kỹ thuật viên có trình độ thực hiện và thải 
bỏ tại một cơ sở tái chế thích hợp.
 – bạn cần tháo pin ra khỏi thiết bị trước khi vứt bỏ;
 – thiết bị phải được ngắt khỏi nguồn điện chính khi tháo pin;
 – pin phải được xử lý an toàn.

Trước khi tháo pin, hãy ngắt nguồn điện và sử dụng càng nhiều pin càng tốt.
Nên thải bỏ pin không dùng nữa tại cơ sở tái chế thích hợp.
Không tiếp xúc với môi trường có nhiệt độ cao để tránh nguy cơ cháy nổ.
Nếu quá lạm dụng, chất lỏng có thể bị rò ra khỏi pin. Nếu không may tiếp xúc, xả dưới nước và điều trị y tế.

1. Lật ngược rô-bốt, sử dụng dụng cụ thích hợp để tháo các vít ở mặt sau của rô-bốt rồi tháo nắp.
2. Rút phích cắm các cực giữa pin và bo mạch PCB để tháo pin.
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แบตเตอรี่่ �และการ
ชาร์จ์

ข้อมูลด้านความปลอดภัย

ข้้อมููลความปลอดภััย
ของเลเซอร์์

	· เซน็เซอรเ์ลเซอรใ์นผลิตภัณฑน้ีตรงตามมาตรฐาน IEC 60825-1:2014/
EN 60825-1:2014/A11:2021 สำ�หรบัผลิตภัณฑเลเซอรค์ลาส 1 
โปรดหลีกเล่ียงการสัมผัสกับดวงตาโดยตรงระหวา่งการใชง้าน
ผลิตภัณฑเลเซอรค์ลาส 1
ผลิตภัณฑเลเซอรส์ำ�หรบัผู้บรโิภค
TH 50689:2021

	· ห้า้มใช้แ้บตเตอรี่่ � สายไฟ หรือืแท่่นชาร์ต์ไฟของบุุคคลท่ี่�สาม ใช้ง้านกัับชุดุจ่า่ยไฟ RCS0 เท่่านั้้�น
	· ห้า้มพยายามถอดประกอบ ซ่อ่มแซม หรือืดััดแปลงแบตเตอรี่่ �หรือืแท่่นชาร์ต์ไฟด้้วยตััวคุณุเอง
	· ห้า้มวางแท่่นชาร์ต์ไฟใกล้้กัับแหล่่งความร้อ้น
	· ห้า้มใช้ผ้้้าเปียีกหรือืมืือท่ี่�เปียีกเช็ด็หรือืทำำ�ความสะอาดหน้้าสัมผััสการชาร์ต์ของแท่่นชาร์ต์ไฟ
	· ห้า้มทิ้้�งแบตเตอรี่่ �เก่่าอย่า่งไม่่เหมาะสม ควรทิ้้�งแบตเตอรี่่ �ท่ี่�ไม่่ต้้องการท่ี่�โรงงานรีไีซเคิิลท่ี่�เหมาะสม
	· หากไม่่ได้้ใช้ง้านหุ่่�นยนต์์เป็น็ระยะเวลานาน ให้ช้าร์ต์แบตเตอรี่่ �ให้เ้ต็็ม จากนั้้�น ปิดิเครื่่ �องและเก็็บในท่ี่�
แห้ง้และเย็็น ชาร์ต์หุ่่�นยนต์์อย่า่งน้้อยทุุก ๆ 3 เดืือนเพื่่�อหลีีกเล่ี่�ยงการคายประจุุแบตเตอรี่่ �มากเกิินไป

	· ผลิิตภัณฑ์์นี้้�ประกอบด้วยแบตเตอรี่่ �ท่ี่�สามารถเปล่ี่�ยนได้้โดยช่า่งผู้้�ชำำ�นาญหรือืบริกิารหลัังการขาย
เท่่านั้้�น

ข้อจำ�กัดในการใชง้าน

ข้อมูลด้านความปลอดภัย

	· เพื่่�อป้อ้งกัันความเสีียหายหรือือัันตรายจากการลาก ให้้นำำ�วััตถุหุลวมออกจากพื้้�น และถอดสาย
เคเบิิลหรือืสายไฟบนเส้้นทางทำำ�ความสะอาดก่่อนใช้ง้านเครื่่ �อง

	· เก็็บเส้้นผม นิ้้�วมืือ และส่่วนอื่่�น ๆ ของร่า่งกายให้้ห่่างจากช่อ่งดูดูของหุ่่�นยนต์์
	· เก็็บแปรงทำำ�ความสะอาดเครื่่ �องมืือให้้พ้้นมืือเด็็ก
	· ห้้ามวางเด็็ก สััตว์์เลี้้�ยง หรือืสิ่่�งของใด ๆ ไว้้บนหุ่่�นยนต์์ ไม่่ว่่าหุ่่�นยนต์์จะอยู่่�นิ่่�งหรือืเคลื่่�อนท่ี่�ก็็ตาม
	· ห้้ามใช้หุ้่่�นยนต์์ทำำ�ความสะอาดวััตถุทุ่ี่�กำำ�ลัังไหม้้ ห้้ามใช้หุ้่่�นยนต์์หยิิบของเหลวท่ี่�ไวไฟหรือืติิดไฟได้้ 
ก๊๊าซท่ี่�มีีฤทธิ์์�กััดกร่อ่น หรือืกรดหรือืตััวทำำ�ละลายท่ี่�ไม่่มีีการเจือืปน

	· ห้้ามดูดูวััตถุแุข็็งหรือืมีีคม ห้้ามใช้อุุ้ปกรณ์์ในการหยิิบวััตถุ ุเช่น่ ก้้อนหิิน กระดาษชิ้้�นใหญ่ ่หรือื
สิ่่�งของใด ๆ ท่ี่�อาจทำำ�ให้้อุุปกรณ์์อุุดตััน

	· ตรวจสอบให้้แน่่ใจว่่าหุ่่�นยนต์์ปิดิอยู่่�และถอดปลั๊๊�กแท่่นชาร์ต์ไฟออกก่่อนทำำ�ความสะอาดหรือืบำำ�รุงุ
รักัษา

	· อย่่าใช้ผ้้้าเปียีกเช็ด็หรือืน้ำำ�ยาใด ๆ เพื่่�อล้้างหุ่่�นยนต์์และแท่่นชาร์ต์ไฟ ชิ้้�นส่่วนท่ี่�ล้้างทำำ�ความ
สะอาดได้้ต้้องถูกูทำำ�ให้้แห้้งสนิิทก่อนติิดตั้้�งและใช้ง้าน

	· ตรวจสอบให้้แน่่ใจว่่าหุ่่�นยนต์์ปิดิอยู่่�เมื่่�อทำำ�การขนส่่ง และเก็็บไว้้ในบรรจุุภััณฑ์์เดิิมหากเป็น็ไปได้้
	· โปรดใช้ผ้ลิิตภัณฑ์์นี้้�ตามคำำ�แนะนำำ�ในคู่่�มือผู้้�ใช้ ้ผู้้�ใช้ต้้้องรับัผิดชอบต่อความสููญเสีียหรือืความ
เสีียหายใด ๆ ท่ี่�เกิิดขึ้้�นจากการใช้ผ้ลิิตภัณฑ์์นี้้�อย่่างไม่่เหมาะสม
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THTH ภาพรวมผลิตภัณฑ

ถังเก็บน้ำ�

เครือ่งมือทำ�ความสะอาด
(ติดต้ังไว้ล่วงหน้า) 

ผ้าถพ้ืูน
(ติดต้ังไว้ล่วงหน้า)

ส่ิงที่บรรจุอยู่ในแพ็กเกจ

หุ่นยนต์

แท่นชารจ์ไฟ

อุปกรณ์เสรมิอ่ืน ๆ

แปรงปัดด้านข้าง สายไฟ

คู่มือการใชง้าน

ด้วยเหตน้ีุ Dreame Trading (Tianjin) Co., Ltd. ขอประกาศวา่อุปกรณ์วิทยุประเภท RLD34GA เป็นไปตามข้อบังคับที่ 2014/53/EU 
ข้อความฉบับสมบูรณ์ของประกาศความสอดคล้องของสหภาพยุโรปมีอยู่ตามที่อยู่อินเทอรเ์น็ตตอไปน้ี: https://global.dreametech.com
สำ�หรบัรายละเอียดเพ่ิมเติมของคู่มืออิเล็กทรอนิกส์ โปรดไปที่ https://global.dreametech.com/pages/user-manuals-and-faqs

ข้อมูลด้านความปลอดภัย

สำ�หรบัใชใ้นที่รม่เท่าน้ัน

อ่านคู่มือการใชง้าน
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หุ่นยนต์และเซน็เซอร์

ภาพรวมผลิตภัณฑ

ล้อหลัก

ที่ป้องกันแปรง

เซน็เซอรกั์นตก

ปุ่มรเีซต็
	· กดค้างไว้ 3 
วินาทีเพ่ือคืนค่าเป็นการต้ังค่าจากโรงงาน

 

ไฟแสดงสถานะ Wi-Fi

กล่องเก็บฝน

ชอ่งระบายอากาศ/ลำ�โพง

ล้อหลัก

แปรงหลัก

หน้าสัมผัสการชารจ์

คลิปป้องกันแปรง

ล้อแบบหมุนรอบทศทางแปรงปัดด้านข้างเซน็เซอรเ์ลเซอรว์ัดระยะ (LDS)
ฝาครอบ LDS

กันชน

เซนเซอรก์ลับแท่นชารจ์ไฟ 

กล่องเก็บฝน

แผ่นกรอง

คลิปตัวกรอง

ฝาปิดกล่องเก็บฝน
คลิปหนีบฝาปิดกล่องเก็บฝน

คลิปกล่องเก็บฝน

เครือ่งมือทำ�ความสะอาด

ฝาปิด

หุ่นยนต์

ภาพรวมผลิตภัณฑ

ปุ่มเปิด/ปิด/ทำ�ความสะอาด
	· กดค้างไว้ 3 วินาทีเพ่ือเปิดหรอืปิด
	· กดเพ่ือเริม่ทำ�ความสะอาดหลังจากเปิดหุ่นยนต์

ปุ่มกลับไปที่แท่นชารจ์ไฟ/ทำ�ความสะอาดเฉพาะจุด
	· กดเพ่ือส่งหุ่นยนต์กลับไปที่แท่นชารจ์
	· กดค้างไว้ 3 วินาทีเพ่ือเริม่การทำ�ความสะอาดเฉพาะจุด

ไฟแสดงสถานะ
	· สีขาวติดสวา่ง: การทำ�ความสะอาดหรอืการทำ�งานเสรจ็ส้ินแล้ว
	· สีส้มกะพรบิ: เกิดข้อผิดพลาด
	· สีขาวกะพรบิเป็นจงัหวะ: 
หุ่นยนต์กำ�ลังชารจ์ไฟเม่ือพลังงานแบตเตอรีไ่ม่อยู่ในระดับตำ�

ข้อควรระวัง:
	· กดปุ่มใดก็ได้บนหุ่นยนต์เพ่ือหยุดชัว่คราวในขณะที่หุ่นยนต์กำ�ลัง 
ทำ�ความสะอาดหรอืกลับไปขารจ์
	· ระบบล็อกป้องกันเด็กสามารถเปิดและปิดผ่านทางแอป  
Dreamehome ได้
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THTH การจดัเตรยีมบ้านของคณุ

ก่อนทำ�ความสะอาด โปรดย้ายส่ิงของที่ไม่ม่ันคง เปราะบาง มีมูลค่า หรอืเป็นอันตรายออก 
และเก็บสายเคเบิล ผ้า ของเล่น วัตถขุองแข็ง และของมีคมบนพ้ืนเพ่ือหลีกเล่ียงการพันกัน 
ขีดข่วน หรอืกระแทกโดยหุ่นยนต์และทำ�ให้เกิดการสูญเสีย

เปิดประตหู้องที่จะทำ�ความสะอาดและวางเฟอรนิ์เจอรใ์ห้เข้าที่เพ่ือให้มีพ้ืนที่วา่งมากขึ้น เพ่ือป้องกันไม่ให้หุ่นยนต์ไม่รูจ้กัพ้ืนที่ที่ต้องทำ�ความสะอาด อย่ายืนอยู่หน้าหุ่นยนต์ 
หรอืในธรณีประต ูโถงทางเดิน หรอืที่แคบ ๆ

ก่อนการทำ�ความสะอาด 
ให้วางแผงก้ันที่ขอบบันไดและโซฟาเพ่ือให้หุ่นยนต์ทำ�งานได้อย่างปลอดภัยและราบรืน่

ข้อควรระวัง:
	· เม่ือใชง้านหุ่นยนต์เป็นครัง้แรก ให้เดินตามหุ่นยนต์ไปรอบ ๆ ขณะทำ�ความสะอาดเพ่ือให้สามารถเก็บส่ิงกีดขวางที่อาจเกิดขึ้นได้ทันเวลา
	· อย่าดดูวัตถทุี่เป็นของแข็ง เชน่ ก้อนหิน ลกูเหล็ก และชิน้ส่วนของเล่น หรอืของมีคม เชน่ ขยะก่อสรา้ง เศษแก้ว และตะปู มิฉะน้ันอาจทำ�ให้พ้ืนเป็นรอยได้

แท่นชารจ์ไฟ

ภาพรวมผลิตภัณฑ

พ้ืนที่รบัส่งสัญญาณ
หน้าสัมผัสการชารจ์

พอรต์ไฟ

โมดลูการถพ้ืูน

ถังเก็บน้ำ�

จุกปิดถังเก็บน้ำ�
ชอ่งเติมน้ำ�เข้า

พ้ืนที่ติดผ้าถพ้ืูน

คลิปถอดถังเก็บน้ำ�

ผ้าถพ้ืูน
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THTH เชือ่มต่อกับแอป Dreamehome

1. ดาวน์โหลดแอป Dreamehome
สแกนคิวอารโ์ค้ดบนหุ่นยนต์ หรอืค้นหา "Dreamehome" ใน App Store 
เพ่ือดาวน์โหลดและติดต้ังแอป

2. เพ่ิมอุปกรณ์

เปิดแอป Dreamehome แตะ " " 
ที่มุมขวาบน แล้วสแกนคิวอารโ์ค้ดบนหุ่นยนต์อีกครัง้เพ่ือเพ่ิมอุปกรณ์ 
โปรดปฏิบัติตามคำ�แนะนำ�เพ่ือส้ินสุดการเชือ่มต่อ Wi-Fi

ข้อควรระวัง: 
	·หากคณุตองการรเีซต็ Wi-Fi ให้ทำ�ซ้ำ�ขั้นตอนที่ 2 จากน้ัน 
ทำ�ตามคำ�แนะนำ�เพ่ือส้ินสุดการเชือ่มต่อ Wi-Fi
	·หากต้องการตัดการเชือ่มต่ออุปกรณ์จากเครอืข่าย Wi-Fi ให้กดปุ่มรเีซต็บนหุ่นยนต์ค้างไว้ 3 
วินาที

ไฟแสดงสถานะ Wi-Fi
·กะพรบิชา้ ๆ: กำ�ลังรอการเชือ่มต่อ
·กะพรบิอย่างรวดเรว็: กำ�ลังเชือ่มต่อ
·เปิด: เชือ่มต่อแล้ว

ข้อควรระวัง: 
	·รองรบั Wi-Fi 2.4 GHz เท่าน้ัน
	·เน่ืองจากการอัปเกรดในซอฟต์แวรแ์อป การดำ�เนินการจรงิอาจแตกต่างจากคำ�แนะนำ�ในคู่มือน้ี 
โปรดทำ�ตามคำ�แนะนำ�ของแอปเวอรช์นัปัจจุบัน

คิวอารโ์ค้ด

2. ถอดแผ่นป้องกันออก 

1. วางแท่นชารจ์และเชือ่มต่อกับเต้ารบัไฟฟ้า 3. ติดต้ังแปรงด้านข้าง 

ก่อนใชง้าน

ข้อควรระวัง:
	· เก็บวัตถใุด ๆ ที่อยู่ใกล้กวา่ 1.5 ม. จากด้านหน้าและ 0.5 ม. จากด้านข้างของแท่นชารจ์
	· อย่าวางแท่นชารจ์ไฟในบรเิวณที่มีแสงแดดส่องถึงโดยตรงหรอืในที่ที่มีวัตถอ่ืุนบังสัญญาณ 
เน่ืองจากอาจทำ�ให้หุ่นยนต์ไม่สามารถกลับไปที่แท่นชารจ์ไฟได้

ข้อควรระวัง: ติดต้ังแปรงด้านข้างจนกระท่ังคลิกเข้าที่

ข้อควรระวัง: ขอแนะนำ�ให้ชารจ์หุ่นยนต์ให้เต็มก่อนที่จะเริม่ใชง้านเป็นครัง้แรก

4. การชารจ์หุ่นยนต์

＞ 1.5 m ＞ 0.5 m

＞ 0.5 m

วางแท่นชารจ์บนพ้ืนราบตดกับผนัง เสียบสายไฟเข้ากับแท่นชารจ์แล้วเสียบเข้ากับเต้ารบั

เม่ือวางหุ่นยนต์ ใหจ้ดัตำ�แหน่งหน้าสัมผัสการชารจ์ทีด้่านล่างของหุน่ยนต์ใหต้รงกับหน้าสัมผัส 
การชารจ์ของแท่นชารจ์ จากน้ัน หุ่นยนต์จะเปิดและเริม่การชารจ์โดยอัตโนมัติ

วางแท่นชารจ์ในตำ�แหน่งที่เปิดกวา้งที่สุดเท่าที่จะเป็นไปได้ซึ่งมีสัญญาณ Wi-Fi ที่ดี คลิก

คลิปแปรงด้านข้าง

แปรงปัดด้านข้าง
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THTH

ใชฟั้งก์ชนัการถพ้ืูน

วิธีการใชง้าน

ขอแนะนำ�ให้ทำ�การดดูฝุ่นบนพ้ืนท้ังหมดอย่างน้อยสามครัง้ก่อนทำ�การถพ้ืูนครัง้แรกเพ่ือให้ 
การทำ�ความสะอาดได้ผลดีขึ้น

1. ชบุผ้าถพ้ืูนให้หมาดและบิดน้ำ�ส่วนเกินออก ติดต้ังผ้าถพ้ืูนตามที่แสดงในแผนภาพ

3. จดัแนวโมดลูถพ้ืูนตามที่ลกูศรชี ้
จากน้ัน เล่ือนเข้าไปที่ด้านหลังของหุ่นยนต์จนกวา่จะคลิกเข้าที่ กดปุ่มเปิด/ปิดหรอืใชแ้อป 
Dreamehome เพ่ือเริม่ต้นการทำ�ความสะอาด

4. เม่ือหุ่นยนต์ทำ�ความสะอาดเสรจ็แล้วและกลับไปที่แท่นชารจ์ 
ให้ถอดชดุถพ้ืูนออกและล้างผ้าถพ้ืูนโดยเรว็ หากต้องการถอด 
ถังเก็บน้ำ� ให้เล่ือนคลิปปลดล็อกท้ังสองอันที่อยู่ด้านข้างเพ่ือนำ�ออก

2. เติมน้ำ�ให้เต็มถัง

ข้อควรระวัง:
• ไม่แนะนำ�ให้ใชฟั้งก์ชนัการถพ้ืูนบนพรม
• ใชแ้อปเพ่ือปรบัการไหลของน้ำ�ตามต้องการ

ข้อควรระวัง:
• ห้ามใชผ้งซกัฟอกหรอืน้ำ�ยาฆ่าเชือ้
• ห้ามเติมน้ำ�รอ้นลงในถังเก็บน้ำ� เพราะอาจทำ�ให้ถังเก็บน้ำ�บิดงอได้

คลิก

คลิก

① ② ③

ข้อควรระวัง: เม่ือหุ่นยนต์กำ�ลังชารจ์หรอืไม่ได้ใชง้าน 
ให้ถอดโมดลูการถพ้ืูนออก เทน้ำ�ที่เหลือท้ังหมดลงในถังเก็บน้ำ� 
และทำ�ความสะอาดผ้าถพ้ืูนเพ่ือป้องกันการเกิดโรคราน้ำ�ค้างหรอืกล่ินที่ไม่พึงประสงค์

วิธีการใชง้าน

เปิด/ปิด
กดปุ่มเปิด/ปิดค้างไว้ 3 วินาทีเพ่ือเปิดหุ่นยนต์์ ไฟแสดงสถานะการทำ�งานควรจะสวา่งขึ้น 
วางหุ่นยนต์ลงบนแท่นชารจ์ไฟ หุ่นยนต์ควรเปิดโดยอัตโนมัติและเริม่การชารจ์ 
หากต้องการปิดหุ่นยนต์ ให้ย้ายหุ่นยนต์ออกจากแท่นชารจ์ และกดปุ่มเปิด/ปิดค้างไว้ 3 วินาทีีี

การทำ�แผนที่แบบเรว็
หลังจากกำ�หนดค่าเครอืข่ายในครัง้แรก ให้ทำ�ตามคำ�แนะนำ�ในแอปเพ่ือสรา้งแผนที่อย่างรวดเรว็ 
หุ่นยนต์จะเริม่ทำ�แผนที่โดยไม่ทำ�ความสะอาด เม่ือหุ่นยนต์กลับไปที่แท่นชารจ์ 
กระบวนการทำ�แผนที่จะเสรจ็สมบูรณ์และแผนที่จะถกูบันทึกโดยอัตโนมัติ

ทำ�ความสะอาดต่ออัตโนมัติ
หากแบตเตอรีเ่หลือน้อยเกินไป หุ่นยนต์จะกลับไปที่แท่นชารจ์โดยอัตโนมัติเพ่ือทำ�การชารจ์ 
หลังจากชารจ์ถึงระดับแบตเตอรีท่ี่เหมาะสมแล้ว หุ่นยนต์จะกลับมาทำ�ความสะอาดต่อ

ข้อควรระวัง: หากต้องการใชฟั้งก์ชนัน้ี โปรดเปิดในแอป

การทำ�ความสะอาดเฉพาะจุด
เม่ือหุ่นยนต์กำ�ลังรอ ให้กดปุ่ม      ส้ันๆ เพ่ือเปิดใชง้านโหมดทำ�ความสะอาดเฉพาะจุด 
ในโหมดน้ี หุ่นยนต์จะทำ�ความสะอาดพ้ืนที่รปูทรงส่ีเหล่ียมจตัรุสัขนาด 1.5 x 1.5 เมตร 
บรเิวณโดยรอบของหุ่นยนต์และกลับสู่จุดเริม่ต้นเม่ือการทำ�ความสะอาดเฉพาะจุดเสรจ็ส้ินแล้ว

เม่ือหุ่นยนต์ถกูต้ังค่าเป็นโหมดห้ามรบกวน (DND) 
หุ่นยนต์จะถกูป้องกันไม่ให้กลับมาทำ�ความสะอาดต่อและไฟแสดงสถานะจะดับลง โหมด 
DND ถกูปิดใชง้านตามค่าเริม่ต้นจากโรงงาน คณุสามารถใชแ้อปเพ่ือเปิดใชง้านโหมด DND 
หรอืแก้ไขชว่งเวลา DND ได้ ตามค่าเริม่ต้นชว่งเวลา DND คือ 22:00 – 8:00 น.

โหมดห้ามรบกวน (Do Not Disturb : DND)

ข้อควรระวัง:
	· งานทำ�ความสะอาดตามกำ�หนดเวลาจะดำ�เนินการตามปกติในชว่งระยะเวลา DND 
	· หุ่นยนต์จะดำ�เนินการทำ�ความสะอาดต่อจากที่ค้างไว้หลังจากชว่งเวลา DND หมดอายุ

ข้อควรระวัง: หากหุ่นยนต์อยู่ในสถานะหยุดชัว่คราวและถกูวางลงบนแท่นชารจ์ไฟ 
งานทำ�ความสะอาดปัจจุบันจะส้ินสุดลง

หยุดชัว่คราว/พักเครือ่ง
เม่ือหุ่นยนต์กำ�ลังทำ�งาน ให้กดปุ่มใดก็ได้เพ่ือหยุดชัว่คราว 
หากหุ่นยนต์หยุดชัว่คราวนานกวา่ 10 นาที 
หุ่นยนต์จะเข้าสู่โหมดพักเครือ่งโดยอัตโนมัติ ไฟแสดงสถานะท้ังหมดบนหุ่นยนต์จะปิดลง 
กดปุ่มใดก็ได้บนหุ่นยนต์หรอืใชแ้อปเพ่ือปลกุหุ่นยนต์

เริม่ต้นการทำ�ความสะอาด
กดปุ่มเปิด/ปิดเพ่ือเริม่การทำ�ความสะอาดหลังจากเปิดหุ่นยนต์์ 
จากน้ันหุ่นยนต์จะกำ�หนดเส้นทางอย่างแม่นยำ� ทำ�ความสะอาดตามขอบและผนังอย่างเป็นระบบ 
แล้วจงึเสรจ็ส้ินการทำ�ความสะอาดแต่ละห้องในรปูแบบรปูตัว S เพ่ือให้แน่ใจวา่ได้ทำ�ความสะอาด
อย่างท่ัวถึง

ข้อควรระวัง: แนะนำ�ให้ปล่อยให้หุ่นยนต์ออกเดินทางจากแท่นชารจ์ก่อนทำ�ความสะอาด 
อย่าเคล่ือนย้ายแท่นชารจ์ไฟในขณะที่หุ่นยนต์กำ�ลังทำ�ความสะอาด 
ส่ิงน้ีทำ�ให้ม่ันใจได้วา่หุ่นยนต์จะกลับไปที่แท่นชารจ์ไฟได้สำ�เรจ็

การรสีตารท์หุ่นยนต์
หากหุ่นยนต์หยุดตอบสนองหรอืไม่สามารถปิดได้ ให้กดปุ่มเปิด/ปิดค้างไว้ 10 
วินาทีเพ่ือบังคับให้หุ่นยนต์ปิดการทำ�งาน จากน้ัน กดปุ่มเปิด/ปิดค้างไว้ 3 วินาทีเพ่ือเปิดหุ่นยนต์
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THTH

กล่องเก็บฝน แผ่นกรอง

การบำ�รงุรกัษาตามรอบปกติ

1. เปิดฝาครอบหุ่นยนต์แล้วกดคลิปเพ่ือถอดกล่องเก็บฝน

2. ล้างกล่องเก็บฝนและกรองด้วยน้ำ�สะอาดแล้วเชด็ให้แห้งก่อนนำ�กลับไปติดต้ัง

ข้อควรระวัง:
	· ล้างกล่องเก็บฝนและตัวกรองด้วยน้ำ�สะอาดเท่าน้ัน ห้ามใชผ้งซกัฟอกต่าง ๆ
	· ใชก้ล่องเก็บฝนและตัวกรองก็ต่อเม่ืออุปกรณ์เหล่าน้ีแห้งสนิทแล้วเท่าน้ัน

2. เปิดฝาปิดกล่องเก็บฝนและเทฝนออกตามที่แสดงในแผนภาพ

1. ถอดตัวกรองออกแล้วเคาะที่กล่องเบา ๆ

ข้อควรระวัง: อย่าพยายามทำ�ความสะอาดตัวกรองด้วยแปรง น้ิวมือ หรอืของมีคม 
เพ่ือป้องกันการเกิดความเสียหาย

12

6

111

57

210

48

39 24 hrs

ข้อควรระวัง: ความถ่ีในการเปล่ียนจะขึ้นอยู่กับการใชง้านหุ่นยนต์ของคณุ 
หากมีข้อยกเว้นเกิดขึ้นเน่ืองจากสถานการณ์พิเศษ ควรเปล่ียนชิน้ส่วนน้ัน

การบำ�รงุรกัษาตามรอบปกติ

ชิน้ส่วน ความถ่ีในการบำ�รงุรกัษา ระยะเวลาการเปล่ียน

ผ้าถพ้ืูน หลังการใชง้านแต่ละครัง้ ทุก 3 ถึง 6 เดือน

แปรงหลัก

2 สัปดาห์ต่อครัง้

ทุก 6 ถึง 12 เดือน

ตัวกรองของกล่องเก็บฝน
ทุก 3 ถึง 6 เดือน

แปรงด้านข้าง

พ้ืนที่ส่งสัญญาณของแ 
ท่นชารจ์ไฟ

เดือนละครัง้ /

หน้าสัมผัสการชารจ์ 
ของแท่น

ล้อแบบหมุนรอบทศทาง

ระยะเลเซอร์
เซนเซอร ์(LDS)

จุดเชือ่มต่อการชารจ์ 
ของหุ่นยนต์

ชิน้ส่วน ความถ่ีในการบำ�รงุรกัษา ระยะเวลาการเปล่ียน

กันชน

เดือนละครัง้ /
ด้านล่างของหุ่นยนต์

เซน็เซอรกั์นตก

เซนเซอรก์ลับ 
แท่นชารจ์ไฟ

ถังเก็บน้ำ�
ทำ�ความสะอาดตามที่จำ�เป็น /

กล่องเก็บฝน

ชิน้ส่วน
เพ่ือให้หุ่นยนต์อยู่ในสภาพดี ขอแนะนำ�ให้อ้างอิงถึงการใชอุ้ปกรณ์เสรมิในแอปหรอืตารางต่อไปน้ีสำ�หรบัการบำ�รงุรกัษาตามปกติ
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THTH

แปรงหลัก

ล้อแบบหมุนรอบทศทาง

การบำ�รงุรกัษาตามรอบปกติ

1. กดคลิปป้องกันแปรงเข้าด้านในเพ่ือถอดตัวป้องกันแปรงออกและยกแปรงออกจากหุ่นยนต์

2. ดึงที่ครอบแปรงที่ปลายท้ังสองด้านของแปรงออกตามภาพ 
ใชเ้ครือ่งมือทำ�ความสะอาดที่ให้มาเพ่ือกำ�จดัเส้นผมที่พันกันอยู่ในแปรง 
ติดต้ังฝาครอบแปรงกลับเข้าที่ปลายท้ังสองด้านของแปรง จากน้ัน ติดต้ังแปรงกลับเข้าไปใหม่ 
กดที่ครอบป้องกันแปรงเพ่ือล็อกให้เข้าที่

แปรงปัดด้านข้าง
ถอดและทำ�ความสะอาดแปรงด้านข้าง

ข้อควรระวัง:
	· ใชเ้ครือ่งมือ เชน่ ไขควงขนาดเล็ก เพ่ือแยกเพลาและยางของล้อแบบรอบทศทาง 
อย่าออกแรงมากเกินไป
	· ล้างล้อแบบรอบทศทางด้วยน้ำ�สะอาด แล้วใส่กลับเข้าไปใหม่หลังจากที่ทำ�ให้แห้งสนิทแล้ว

โมดลูการถพ้ืูน

การบำ�รงุรกัษาตามรอบปกติ

1. เล่ือนคลิปหนีบสองตัวที่ด้านข้างของถังเก็บน้ำ� ถอดโมดลูการถพ้ืูนออก 
และดึงผ้าถพ้ืูนออกจากโมดลูการถพ้ืูน

3. ทำ�ความสะอาดผ้าถพ้ืูนด้วยน้ำ�เปล่าเท่าน้ัน และท้ิงไว้ให้แห้งก่อนนำ�กลับไปติดต้ัง

2. เทน้ำ�ในถังท้ิงไป ทำ�ความสะอาดถังเก็บน้ำ�ด้วยน้ำ�เปล่าเท่าน้ัน 
และท้ิงไว้ให้แห้งก่อนนำ�กลับไปติดต้ัง

4. หากน้ำ�ไหลน้อยหรอืน้ำ�ไหลออกไม่ท่ัวถึง ให้ทำ�ความสะอาดรอูากาศที่ฝาปิดถังเก็บน้ำ�

ข้อควรระวัง: อย่าให้ถังเก็บน้ำ�ถกูแสงแดดโดยตรง

ข้อควรระวัง: ถอดผ้าถพ้ืูนออกจากโมดลูการถพ้ืูนก่อนทำ�ความสะอาด 
และตรวจสอบให้แน่ใจวา่น้ำ�สกปรกไม่ไหลย้อนกลับเข้าไปในชอ่งจา่ยน้ำ�เพ่ือหลีกเล่ียงการอุดตัน

 

12

6

111

57

210

48

39 24 hrs
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THTH การแก้ไขปัญหา

ปัญหา วิธีการแก้ไข

หุ่นยนต์ไม่เปิด
แบตเตอรีต่่ำ� ชารจ์หุ่นยนต์บนแท่นชารจ์ไฟ จากน้ัน ลองอีกครัง้
อุณหภูมิของแบตเตอรีต่่ำ�หรอืสูงเกินไป ขอแนะนำ�ให้ใชง้านหุ่นยนต์ที่อุณหภูมิระหวา่ง 32°F (0°C) และ 104°F (40°C)

หุ่นยนต์ไม่ชารจ์
แท่นชารจ์ไฟไม่ได้รบัพลังงาน โปรดยืนยันวา่เสียบปลายสายไฟท้ังสองด้านของเครือ่งชารจ์อย่างถกูต้องแล้ว
การเชือ่มต่อไม่ดี ให้ทำ�ความสะอาดหน้าสัมผัสการชารจ์ของแท่นชารจ์ไฟและหุ่นยนต์

หุ่นยนต์ไม่กลับไปที่แท่นชารจ์ไฟ
มีส่ิงกีดขวางรอบ ๆ แท่นชารจ์ไฟมากเกินไป โปรดวางแท่นชารจ์ไฟในพ้ืนที่โล่ง
โปรดทำ�ความสะอาดพ้ืนที่ส่งสัญญาณของแท่นชารจ์ไฟ

หุ่นยนต์ทำ�งานผิดปกติ ปิดหุ่นยนต์แล้วเปิดใชง้านใหม่อีกครัง้

หุ่นยนต์ส่งเสียงดังผิดปกติ วัตถแุปลกปลอมอาจติดอยู่ในแปรงหลัก แปรงด้านข้าง หรอืล้อหลักอันใดอันหน่ึง หยุดหุ่นยนต์และนำ�เศษขยะออก

หุ่นยนต์ไม่มีประสิทธภิาพในก 
ารทำ�ความสะอาดหรอืท้ิงฝุ่นเอาไว้

กล่องเก็บฝนเต็ม โปรดทำ�ความสะอาด
ตัวกรองถกูปิดก้ัน โปรดทำ�ความสะอาด
มีส่ิงแปลกปลอมติดอยู่ในแปรงหลัก โปรดทำ�ความสะอาด

 

การบำ�รงุรกัษาตามรอบปกติ

หน้าสัมผัสการชารจ์และพ้ืนที่ส่งสัญญาณ

แบตเตอรี ่

ทำ�ความสะอาดหน้าสัมผัสการชารจ์และพ้ืนที่ส่งสัญญาณด้วยผ้าที่แห้งและนุ่ม

หุ่นยนต์มีชดุแบตเตอรีลิ่เทียมไอออนประสิทธภิาพสูงบรรจุอยู่ภายใน 
ตรวจสอบให้แน่ใจวา่แบตเตอรีย่ังคงชารจ์ไว้อย่างดีสำ�หรบัการใชง้านทุกวันเพ่ือรกัษาประสิทธ ิ
ภาพแบตเตอรีท่ี่ดีที่สุด หากไม่ได้ใชง้านหุ่นยนต์เป็นระยะเวลานาน ให้ปิดและนำ�ไปเก็บ 
เพ่ือป้องกันความเสียหายจากการคายประจุมากเกินไป ควรชารจ์หุ่นยนต์อย่างน้อยทุก ๆ  
สามเดือน

เซน็เซอรก์ลับแท่นชารจ์ฟ

เซน็เซอรเ์ลเซอรว์ัดระยะ 
(LDS)

กันชน

เซน็เซอรกั์นตก

เซน็เซอรห์ุ่นยนต์
เชด็เซน็เซอรห์ุ่นยนต์โดยใชผ้้าที่แห้งและนุ่ม ดังที่แสดงในรปูด้านล่าง:

หมายเหต:ุ ผ้าเปียกสามารถสรา้งความเสียหายให้แก่ส่วนประกอบที่ละเอียดอ่อนภายใน 
หุ่นยนต์และแท่นชารจ์ได้ โปรดใชผ้้าแห้งในการทำ�ความสะอาด
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THTH ข้อมูลจำ�เพาะ

รุน่ RLD34GA

เวลาในการชารจ์ ประมาณ 6 ชัว่โมง

อัตราแรงดันไฟฟ้า 14.4 V 

อัตรากำ�ลังไฟ 75 W

ความถ่ีในการทำ�งาน 2400 - 2483.5 MHz

กำ�ลังเอาตพุตสูงสุด < 20 dBm

รุน่ RCS0

อัตราอินพุต 100 - 240 V  50/60 Hz 0.5 A 

อัตราเอาตพุต 19.8 V    1 A

หุ่นยนต์ แท่นชารจ์ไฟ

ภายใต้สภาพการใชง้านปกติ ควรแยกอุปกรณ์น้ีออกจากกัน 
โดยมีระยะห่างระหวา่งเสาอากาศกับรา่งกายของผู้ใชอ้ย่างน้อย 20 ซม.

การแก้ไขปัญหา

ปัญหา วิธีการแก้ไข

หุ่นยนต์ไม่สามารถเชือ่มต่อกับ Wi-Fi 
ได้

มีบางอย่างผิดปกติกับการเชือ่มต่อ Wi-Fi รเีซต็ Wi-Fi และดาวน์โหลดแอป Dreamehome เวอรช์นัล่าสุด จากน้ันลองเชือ่มต่อใหม่
การอนุญาตตำ�แหน่งไม่เปิด โปรดตรวจสอบวา่ได้เปิดใชง้านการอนุญาตตำ�แหน่งบนแอป Dreamehome แล้ว
สัญญาณ Wi-Fi อ่อน ตรวจสอบให้แน่ใจวา่หุ่นยนต์อยู่ในพ้ืนที่ที่มีสัญญาณ Wi-Fi ดี
ไม่รองรบั Wi-Fi 5 GHz โปรดตรวจสอบให้แน่ใจวา่หุ่นยนต์ของคณุเชือ่มต่อกับ Wi-Fi 2.4 GHz
ชือ่ผู้ใชห้รอืรหัสผ่านของ Wi-Fi ไม่ถกูต้อง โปรดใส่ชือ่ผู้ใชแ้ละรหัสผ่านที่ถกูต้อง

หุ่นยนต์ไม่ทำ�ความสะอาดตามกำ� 
หนดเวลา หุ่นยนต์มีแบตเตอรีต่่ำ� การทำ�ความสะอาดตามกำ�หนดเวลาจะไม่เริม่ทำ�งานเว้นแต่หุ่นยนต์จะมีแบตเตอรีเ่หลืออยู่อย่างน้อย 15%

การท้ิงหุ่นยนต์ไว้บนแท่นชารจ์ไฟจะ 
ใชพ้ลังงานหรอืไม่หากชารจ์เต็มแล้ว การท้ิงหุ่นยนต์ไว้บนแท่นชารจ์ไฟหลังจากที่ชารจ์ต็มแล้วจะใชไ้ฟฟ้าเพียงเล็กน้อย และชว่ยรกัษาประสิทธภิาพแบตเตอรีใ่ห้อยู่ในสภาพดีที่สุด

ไม่มีน้ำ�ไหลออกจากถังเก็บน้ำ� 
หรอืออกมาเพียงเล็กน้อย

ตรวจสอบวา่มีน้ำ�อยู่ภายในถังเก็บน้ำ�หรอืไม่
ทำ�ความสะอาดผ้าถพ้ืูนหากสกปรก
ตรวจสอบให้แน่ใจวา่ได้ติดต้ังผ้าถพ้ืูนอย่างถกูต้องตามคู่มือผู้ใช้
ทำ�ความสะอาดรอูากาศบนจุกอุดถังเก็บน้ำ�

หุ่นยนต์ไม่กลับมาทำ�ความ 
สะอาดหลังจากการชารจ์

ตรวจสอบให้แน่ใจวา่ไม่ได้ต้ังค่าหุ่นยนต์เป็นโหมดห้ามรบกวน (DND) ซึ่งจะป้องกันไม่ให้หุ่นยนต์กลับมาทำ�ความสะอาดต่อ
หุ่นยนต์ไม่กลับมาทำ�ความสะอาดต่อเม่ือชารจ์ด้วยตนเองหรอืวางไว้บนแท่นชารจ์

หุ่นยนต์ไม่กลับไปที่แท่น 
ชารจ์หลังจากถกูย้าย

การเคล่ือนย้ายหุ่นยนต์อาจทำ�ให้หุ่นยนต์เปล่ียนตำ�แหน่งตัวเองหรอืทำ�แผนที่สภาพแวดล้อมใหม่ หากหุ่นยนต์อยู่ห่างจากแท่นชารจ์ไฟมากเกินไป 
หุ่นยนต์อาจไม่สามารถกลับมาได้เองโดยอัตโนมัติ ซึ่งในกรณีน้ี คณุตองวางหุ่นยนต์ลงบนแท่นชารจ์ด้วยตนเอง

สำ�หรบัการสนับสนุนเพ่ิมเติม โปรดติดต่อเราทาง https://global.dreametech.com
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IDTH

Pembatasan 
Penggunaan

Informasi Keamanan

	· Sebaiknya produk ini tidak digunakan oleh anak-anak di bawah umur 8 tahun 
atau orang yang mengidap kelainan fisik, indra, intelektual, atau kurangnya 
pengalaman atau pengetahuan tanpa pengawasan dari orang tua atau wali 
untuk memastikan pengoperasian yang aman dan menghindari risiko apa pun. 
Pembersihan atau pemeliharaan sebaiknya tidak dilakukan oleh anak-anak 
tanpa pengawasan.
	· Anak-anak tidak boleh bermain dengan produk ini. Pastikan anak-anak dan 
hewan peliharaan berada dalam jarak yang aman saat robot beroperasi.
	· Produk ini digunakan khusus untuk membersihkan lantai di lingkungan rumah. 
Jangan digunakan di luar ruangan, atau di permukaan yang bukan lantai, atau 
di lingkungan industri atau komersial.
	· Jika kabel daya rusak, segera hentikan penggunaan dan hubungi layanan 
purnajual.
	· Jangan gunakan robot di area yang berada di atas permukaan tanah tanpa 
penghalang sebagai pengaman.
	· Jangan letakkan robot secara terbalik. Jangan gunakan penutup LDS, penutup 
robot, atau bumper sebagai pegangan robot.
	· Gunakan robot di lingkungan dengan suhu sekitar di atas 0 °C dan di bawah 
40°C. Pastikan tidak ada benda lengket atau cair di lantai.
	· Ambil kabel apa pun dari lantai sebelum menggunakan robot untuk mencegah 
robot menyeret saat pembersihan.
	· Pindahkan barang yang mudah pecah dan barang kecil dari lantai untuk 
mencegah robot menabrak dan mengakibatkan kerusakan.

Untuk menghindari sengatan listrik, kebakaran, atau cedera yang disebabkan oleh penggunaan alat yang 
tidak sesuai, baca panduan pengguna dengan cermat sebelum menggunakan alat dan gunakan sebagai 
referensi untuk masa mendatang.

ผลิตภัณฑท้ังหมดที่มีสัญลักษณ์น้ีเป็นขยะอุปกรณ์ไฟฟ้าและอิเล็กทรอนิกส์ (WEEE 
ตามข้อบังคับที่ 2012/19/EU) ซึ่งไม่ควรปะปนกับขยะในครวัเรอืนที่ไม่ได้แยกประเภท 
ซึ่งคณุควรปกป้องสุขภาพของมนุษย์และส่ิงแวดล้อมด้วยการนำ�อุปกรณ์ของคณุไปยังจุดรวบรวมขยะอุปกรณ์ไฟฟ้าและอิเล็กทรอนิกส์ที่กำ�หนด 
ซึ่งต้ังโดยรฐับาลหรอืหน่วยงานท้องถ่ิน การกำ�จดัและการรไีซเคิลที่ถกูต้องจะชว่ยป้องกันผลเสียที่อาจเกิดขึ้นกับส่ิงแวดล้อมและสุขภาพของมนุษย ์
โปรดติดต่อผู้ติดต้ังหรอืเจา้หน้าที่ท้องถ่ินเพ่ือขอข้อมูลเพ่ิมเติมเก่ียวกับสถานที่ ตลอดจนข้อกำ�หนดและเง่ือนไขของจุดรวบรวมดังกล่าว

ข้อมูล WEEE

ข้อควรระวัง: 

คู่มือการถอด:

การท้ิงและการถอดแบตเตอรี่

แบตเตอรีลิ่เธียมไอออนในตัวมีสารที่เป็นอันตรายต่อส่ิงแวดล้อม ก่อนท้ิงแบตเตอรี ่
ตรวจสอบให้แน่ใจวา่ชา่งผู้ชำ�นาญการได้ถอดแบตเตอรีอ่อกแล้วนำ�ไปท้ิงที่โรงงานรไีซเคิลที่เหมาะสม
 – ต้องถอดแบตเตอรีอ่อกจากเครือ่งก่อนที่จะท้ิง
– ต้องถอดอุปกรณ์ออกจากแหล่งจา่ยไฟหลักเม่ือถอดแบตเตอรีอ่อก
– ควรท้ิงแบตเตอรีอ่ย่างปลอดภัย

ก่อนถอดแบตเตอรี ่ให้ถอดสายไฟออกและปล่อยให้แบตเตอรีห่มดให้มากที่สุด
ควรท้ิงแบตเตอรีท่ี่ไม่ต้องการที่โรงงานรไีซเคิลที่เหมาะสม
อย่าให้อยู่ในสภาพแวดล้อมที่มีอุณหภูมิสูงเพ่ือหลีกเล่ียงความเส่ียงจากการระเบิด
ภายใต้สภาวะที่ไม่เอ้ืออำ�นวย ของเหลวอาจรัว่ไหลออกมาจากแบตเตอรี ่หากมีการสัมผัสเกิดขึ้น ให้ล้างออกด้วยน้ำ�และขอความชว่ยเหลือจากแพทย์

1. พลิกหุ่นยนต์ ใชเ้ครือ่งมือที่เหมาะสมเพ่ือถอดสกรทูี่ด้านหลังของหุ่นยนต์ จากน้ันถอดฝาปิดออก
2. ถอดขั้วระหวา่งแบตเตอรีแ่ละบอรด์ PCB เพ่ือถอดแบตเตอรีอ่อก
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IDID Safety Information

Baterai dan 
Pengisian Daya

	· Jangan gunakan baterai, kabel daya, atau dok pengisian daya pihak ketiga. 
Hanya gunakan alat ini dengan unit catu daya RCS0.
	· Jangan mencoba membongkar, memperbaiki, atau mengubah baterai atau dok 
pengisian daya dengan tangan Anda sendiri.
	· Jangan letakkan dok pengisian daya di dekat sumber panas.
	· Jangan gunakan kain basah atau tangan basah untuk mengusap atau 
membersihkan kontak dok pengisian daya.
	· Jangan membuang baterai lama dengan cara yang tidak tepat. Baterai yang 
tidak diperlukan harus dibuang di fasilitas daur ulang yang sesuai.
	· Jika robot tidak akan digunakan dalam waktu lama, isi dayanya hingga penuh, 
lalu nonaktifkan dan simpan di tempat yang sejuk dan kering. Isi ulang daya 
robot setidaknya sekali setiap 3 bulan untuk menghindari pengisian daya 
baterai yang berlebihan.
	· Produk ini berisi baterai yang hanya dapat diganti oleh teknisi yang memenuhi 
syarat atau layanan purnajual.

	· Untuk mencegah kerusakan atau bahaya yang disebabkan dari alat yang 
menyeret, bersihkan benda yang kendur dari lantai, dan lepaskan kabel atau 
kabel daya di jalur pembersihan sebelum mengoperasikan alat.
	· Jauhkan rambut, jari, dan bagian tubuh lainnya dari lubang penyedot pada 
robot.
	· Jauhkan sikat alat pembersih dari jangkauan anak-anak.
	· Jangan letakkan anak-anak, hewan peliharaan, atau barang apa pun di atas 
robot terlepas dari robot sedang diam atau bergerak.
	· Jangan gunakan robot untuk membersihkan objek yang terbakar. Jangan 
gunakan robot untuk mengambil cairan yang mudah terbakar, gas korosif, 
atau asam pelarut murni.
	· Jangan menyedot objek yang keras atau tajam. Jangan menggunakan alat 
untuk mengambil objek seperti batu, lembaran kertas yang besar, atau barang 
apa pun yang dapat menyumbat alat.
	· Pastikan robot dinonaktifkan dan dok pengisian daya dicabut sebelum 
melakukan pembersihan atau melakukan pemeliharaan.
	· Jangan gunakan kain basah untuk membasuh atau cairan apa pun untuk 
membilas robot dan dok pengisian daya. Bagian yang dapat dicuci harus 
benar-benar dikeringkan sebelum dipasang dan digunakan.
	· Pastikan robot dinonaktifkan saat dikirim dan tersimpan dalam kemasan asli 
jika memungkinkan.
	· Gunakan produk ini sesuai dengan petunjuk di Panduan Pengguna. 
Pengguna bertanggung jawab atas kerusakan atau kerugian yang timbul dari 
penggunaan produk ini yang tidak sesuai.

Usage Restrictions

Safety Information

Informasi 
Keamanan Laser

	· Sensor laser dalam produk ini memenuhi Standar IEC 60825-1:2014/                 
EN 60825-1:2014/A11:2021 untuk produk laser Kelas 1. Hindari kontak mata 
langsung dengan laser ini selama penggunaan. 
 
PRODUK LASER KELAS 1 
PRODUK LASER KONSUMEN 
EN 50689:2021
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IDID Ikhtisar Produk

Tangki Air

Alat Pembersih
(sudah terpasang) 

Bantalan Pel
(sudah terpasang)

Isi Kemasan

Robot

Dok Pengisian Daya

Aksesori Lainnya

Sikat Samping Kabel Daya

Panduan Pengguna

Dengan ini, Dreame Trading（Tianjin）Co., Ltd. menyatakan bahwa perlengkapan radio jenis RLD34GA  memenuhi Pedoman 2014/53/EU. Teks lengkap 
deklarasi kesesuaian Uni Eropa tersedia di alamat internet berikut: https://global.dreametech.com
Untuk perincian panduan elektroniknya, buka https://global.dreametech.com/pages/user-manuals-and-faqs

Hanya untuk penggunaan dalam ruangan

Baca manual operator

Safety Information
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Robot dan Sensor

Ikhtisar Produk

Roda Utama

Pelindung Sikat

Sensor Antijatuh

Tombol Setel Ulang
	· Tekan dan tahan selama 3 
detik untuk memulihkan ke 
pengaturan pabrik

Indikator Wi-Fi

Kotak Debu

Speaker/Saluran Udara

Roda Utama

Sikat Utama

Kontak Pengisian Daya

Klip Pelindung Sikat

Roda Segala ArahSikat SampingSensor Jarak Laser (LDS)
Penutup LDS

Bumper

Sensor Kembali ke Dok 

Kotak Debu

Filter

Klip Filter

Penutup Kotak Debu
Klip Penutup Kotak Debu

Klip Kotak Debu

Alat Pembersih

Penutup

Robot

Ikhtisar Produk

Tombol Daya/Bersihkan
	· Tekan dan tahan selama 3 detik untuk menyalakan atau 
mematikan

	· Tekan untuk memulai pembersihan setelah robot 
dinyalakan

Tombol Dok/Pembersihan Spot
	· Tekan untuk mengirim robot kembali ke dok pengisian 
daya

	· Tekan dan tahan selama 3 detik untuk memulai 
pembersihan spot

Indikator Status
	· Putih Solid: Sedang membersihkan atau pembersihan 
selesai
	· Oranye Berkedip: Kesalahan
	· Putih Berkedip Perlahan: Robot sedang diisi daya saat 
daya baterai tidak lemah

Catatan:
	· Tekan tombol mana saja pada robot untuk menjeda 
saat robot sedang melakukan pembersihan atau 
kembali mengisi daya.
	· Kunci Anak dapat diaktifkan/dinonaktifkan melalui 
aplikasi Dreamehome.
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IDID Menyiapkan Rumah Anda

Sebelum pembersihan, singkirkan barang yang tidak stabil, rapuh, 
berharga, atau berbahaya, dan rapikan kabel, pakaian, mainan, benda 
keras, dan benda tajam di permukaan lantai agar tidak tersangkut, 
tergores, atau terjatuh karena robot sehingga menyebabkan kerugian.

Buka pintu ruangan yang akan dibersihkan, dan letakkan perabot 
sesuai tempatnya untuk memberikan ruang yang lebih luas.

Untuk mencegah robot melewatkan area yang perlu dibersihkan, 
jangan berdiri di depan robot, atau di depan pintu, lorong, atau 
ruangan sempit.

Sebelum membersihkan, letakkan penghalang fisik di sudut tangga 
dan sofa untuk memastikan robot beroperasi dengan lancar dan aman.

Catatan:
	· Saat mengoperasikan robot untuk pertama kalinya, ikuti robot saat membersihkan untuk menyingkirkan rintangan tepat waktu.
	· Jangan menyedot benda yang keras seperti batu, bola baja, dan komponen mainan, ataupun benda tajam seperti sampah konstruksi, pecahan kaca, dan kuku 
karena dapat menyebabkan permukaan lantai tergores.

Dok Pengisian Daya

Ikhtisar Produk

Area Pemancar Sinyal
Kontak Pengisian Daya

Stopkontak

Modul Mengepel

Tangki Air

Penahan Tangkir Air
Saluran Pengisian Air

Area Pemasangan Kain Pel

Klip Pelepas Tangki Air

Bantalan Pel
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IDID Menyambungkan dengan Aplikasi Dreamehome

1. Unduh Aplikasi Dreamehome
Pindai kode QR pada robot, atau telusuri "Dreamehome" di app store untuk 
mengunduh dan menginstal aplikasinya.

2. Tambahkan Perangkat

Buka aplikasi Dreamehome, ketuk " " di pojok kanan atas, lalu pindai lagi 
kode QR yang sama pada robot untuk menambahkan perangkat. Harap 
ikuti arahan untuk menyelesaikan penyambungan Wi-Fi.

Catatan: 
	·  Jika ingin mengatur ulang Wi-Fi, ulangi langkah 2, kemudian ikuti arahan 
untuk menyelesaikan penyambungan Wi-Fi.

	·  Untuk memutuskan sambungan perangkat dari jaringan Wi-Fi, tekan dan 
tahan tombol Atur Ulang pada robot selama 3 detik.

Indikator Wi-Fi
·	 Berkedip pelan: Akan 

dihubungkan
·	 Berkedip cepat: Sedang 

menghubungkan
·	 Nyala: Terhubung

Catatan: 
	·	 Hanya mendukung Wi-Fi 2,4 GHz.
	·	 Akibat adanya peningkatan pada perangkat lunak aplikasi, pengoperasian 
sebenarnya mungkin berbeda dengan arahan dalam manual ini. Harap 
ikuti petunjuk berdasarkan versi aplikasi saat ini.

Kode QR

2. Lepas Pelindung 

1. Letakkan Dok Pengisian Daya dan Sambungkan 
ke Stopkontak

3. Pasang Sikat Samping 

Sebelum Digunakan

Catatan:
	· Singkirkan benda apa pun yang berjarak kurang dari 1,5 m dari bagian depan 
dan 0,5 m dari setiap sisi dok pengisian daya.
	· Jangan letakkan dok pengisian daya di area yang terkena sinar matahari 
langsung atau di tempat dengan benda lain yang dapat menghalangi sinyal. 
Hal ini dapat membuat robot tidak bisa kembali ke dok pengisian daya.

Catatan: Pasang sikat samping pada tempatnya sampai terdengar bunyi klik.

Catatan: Sebaiknya isi penuh daya robot sebelum digunakan untuk pertama 
kalinya.

4. Isi Daya Robot

＞ 1,5 m ＞ 0,5 m

＞ 0,5 m

Letakkan dok pengisian daya di permukaan yang rata pada dinding. 
Masukkan kabel listrik ke dok pengisian daya dan sambungkan ke soket.

Saat meletakkan robot, selaraskan kontak pengisian daya di bagian bawah 
robot dengan kontak pengisian daya pada dok pengisian daya. Dengan 
demikian, robot akan otomatis menyala dan mulai mengisi daya.

Letakkan dok pengisian daya di lokasi terbuka dengan sinyal Wi-Fi yang bagus. Klik
Klip Sikat 
Samping

Sikat Samping



100 101

IDID

Menggunakan Fungsi Pengepelan

Cara Penggunaan

Sebaiknya semua lantai divakum setidaknya tiga kali sebelum sesi 
mengepel pertama untuk mendapatkan efek pembersihan yang lebih baik.

1. Basahi bantalan pel, lalu peras hingga kering. Pasang bantalan pel 
seperti gambar di bawah ini.

3. Selaraskan modul pel sesuai arah panah, lalu pasang ke bagian 
belakang robot hingga terdengar bunyi klik. Tekan tombol daya atau 
gunakan aplikasi Dreamehome untuk memulai pembersihan.

4. Saat robot menyelesaikan tugas pembersihan dan kembali ke dok 
pengisian daya, lepaskan modul pel dan cuci kain pel secepatnya. Untuk 
melepas tangki air, geser dua klip pelepas di samping agar terlepas dari 
robot vakum.

2. Isi tangki dengan air.

Catatan:
• Fungsi pengepelan tidak disarankan untuk digunakan pada karpet.
• Gunakan aplikasi untuk menyesuaikan aliran air.

Catatan:
•	 Jangan gunakan detergen atau disinfektan.
•	 Jangan isi tangki air dengan air panas karena dapat menyebabkan tangki air 

berubah bentuk.

Klik

Klik

① ② ③

Catatan: Saat robot sedang diisi daya atau tidak digunakan, lepas modul 
pel, keluarkan semua air di tangki air, dan bersihkan bantalan pel untuk 
menghindari jamuran atau bau tidak sedap.

Cara Penggunaan

Menyalakan/Mematikan
Tekan dan tahan tombol daya selama 3 detik untuk menyalakan robot.
Indikator daya akan menyala. Letakkan robot di dok pengisian daya. Robot 
akan menyala secara otomatis dan mulai mengisi daya. Untuk mematikan 
robot, jauhkan robot dari dok pengisian daya, lalu tekan dan tahan tombol 
daya selama 3 detik.

Pemetaan Cepat
Setelah mengonfigurasi jaringan untuk pertama kali, ikuti instruksi di 
aplikasi untuk membuat peta dengan cepat. Robot akan mulai memetakan 
tanpa membersihkan. Saat robot kembali ke dok pengisian daya, proses 
pemetaan telah selesai dan peta akan disimpan secara otomatis.

Melanjutkan Pembersihan Otomatis
Jika baterai terlalu lemah, robot akan secara otomatis kembali ke dok 
pengisian daya untuk mengisi daya. Pembersihan yang belum selesai akan 
dilanjutkan setelah mengisi daya hingga tingkat baterai yang sesuai.

Catatan: Untuk menggunakan fungsi ini, buka fungsi ini di Aplikasi.

Pembersihan Spot
Saat robot sedang dalam mode menunggu, tekan sebentar tombol  
untuk mengaktifkan mode pembersihan spot. Dalam mode ini, robot 
membersihkan area berbentuk persegi seluas 1,5 x 1,5 meter di sekitarnya, 
lalu kembali ke titik awal setelah pembersihan spot selesai.

Saat robot diatur ke mode Jangan Ganggu (DND), robot tidak akan 
melanjutkan pembersihan dan indikator daya akan mati. Mode DND 
dinonaktifkan secara default pada pengaturan pabrik. Anda dapat 
menggunakan aplikasi untuk mengaktifkan mode DND atau memodifikasi 
periode DND. Periode DND ditetapkan pukul 22.00-08.00 secara default.

Mode Jangan Ganggu (DND)

Catatan:
	· Pembersihan terjadwal akan dijalankan seperti biasa selama periode DND. 
	· Robot akan melanjutkan pembersihan yang belum selesai setelah periode 
DND berakhir.

Catatan: Jika robot dijeda dan diletakkan pada dok pengisian daya, proses 
pembersihan yang sedang berjalan akan berakhir.

Jeda/Sleep
Saat robot bekerja, tekan tombol apa pun untuk menjeda. 
Jika robot dijeda selama lebih dari 10 menit, robot akan otomatis memasuki 
mode tidur. Semua indikator pada robot akan mati. Tekan tombol apa pun 
pada robot, atau gunakan aplikasi untuk membangunkan robot.

Mulai Pembersihan
Tekan tombol daya untuk memulai pembersihan setelah robot dinyalakan.
Setelah itu, robot akan memetakan rute secara akurat, membersihkan 
tepian dan dinding secara sistematis, lalu mengakhiri dengan 
membersihkan setiap ruangan dalam pola gerakan S untuk memastikan 
hasil kerja yang menyeluruh.
Catatan: Sebaiknya robot disiapkan dari dok pengisian daya sebelum 
membersihkan. Jangan pindahkan dok pengisian daya saat robot sedang 
membersihkan. Hal ini untuk memastikan robot dapat kembali ke dok 
pengisian daya tanpa masalah.

Memulai Ulang Robot
Jika robot berhenti merespons atau tidak dapat dimatikan, tekan dan tahan 
tombol daya selama 10 detik untuk mematikannya secara paksa. Setelah 
itu, tekan dan tahan tombol daya selama 3 detik untuk menyalakan robot.
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Kotak Debu Filter

Perawatan Rutin

1. Buka penutup robot dan tekan klip untuk mencopot kotak debu.

2. Bilas kotak debu dan filter dengan air bersih, lalu keringkan keduanya 
sampai benar-benar kering sebelum dipasang kembali.

Catatan:
	· Bilas kotak debu dan filter menggunakan air bersih saja. Jangan gunakan 
detergen apa pun.
	· Gunakan kotak debu dan filter saat keduanya benar-benar kering.

2. Buka penutup kotak debu dan kosongkan kotak debu seperti yang 
ditunjukkan pada gambar.

1. Copot filter dan ketuk saringannya dengan lembut.

Catatan: Jangan bersihkan filter dengan sikat, jari, atau benda tajam untuk 
mencegah kerusakan.

12

6

111

57

210

48

39 24 hrs

Catatan: Frekuensi penggantian bergantung pada penggunaan robot 
Anda. Jika kerusakan terjadi karena keadaan tertentu, bagian-bagian 
mesin harus diganti.

Perawatan Rutin

Bagian Frekuensi 
Perawatan

Periode 
Penggantian

Bantalan pel Setelah setiap kali 
penggunaan

Setiap 3 sampai 6 
bulan

Sikat utama
Setiap 2 minggu 
sekali

Setiap 6 sampai 12 
bulan

Filter kotak debu Setiap 3 sampai 6 
bulanSikat samping

Area transmisi sinyal 
dok pengisian daya

Sekali sebulan /

Kontak pengisian daya 
pada dok pengisian 
daya

Roda segala arah

Sensor Jarak
Laser (LDS)

Kontak pengisian daya 
robot

Bagian Frekuensi 
Perawatan

Periode 
Penggantian

Bumper

Sekali sebulan /
Bagian bawah robot

Sensor antijatuh

Sensor Kembali ke Dok

Tangki air
Bersihkan sesuai 
kebutuhan /

Kotak debu

Bagian-bagian
Agar robot tetap dalam kondisi baik, sebaiknya lihat panduan penggunaan aksesori di aplikasi atau tabel berikut untuk perawatan rutin.
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Sikat Utama

Roda Segala Arah

Perawatan Rutin

1. Tekan klip pelindung sikat ke dalam untuk melepas pelindung sikat, dan 
keluarkan sikat dari robot.

2. Tarik kedua ujung penutup sikat seperti yang ditunjukkan pada gambar. 
Gunakan alat pembersih yang disediakan untuk membersihkan rambut 
yang tersangkut di sikat. Pasang kembali kedua ujung penutup sikat, lalu 
pasang kembali sikat. Tekan pelindung sikat untuk menguncinya.

Sikat Samping
Copot dan bersihkan sikat samping.

Catatan:
	· Gunakan alat semacam obeng kecil untuk melepaskan poros dan roda segala 
arah. Jangan terlalu keras saat melepaskannya.
	· Bilas roda segala arah dengan air mengalir dan pasang kembali setelah 
benar-benar kering.

Modul Pel

Perawatan Rutin

1. Geser dua klip pelepas di samping tangki air, lepas modul pel, lalu tarik 
bantalan pel dari modul pel.

3. Bersihkan bantalan pel hanya dengan air dan biarkan hingga kering 
sebelum memasangnya kembali.

2. Buang air di dalam tangki. Bersihkan tangki hanya dengan air dan 
biarkan hingga kering sebelum memasangnya kembali.

4. Jika aliran air terlalu kecil atau volume air tidak merata, bersihkan lubang 
udara pada penutup tangki air.

Catatan: Jangan letakkan tangki air di bawah sinar matahari langsung.

Catatan: Lepas bantalan pel dari modul pel sebelum membersihkannya, lalu 
pastikan air kotor tidak kembali ke saluran air untuk menghindari tersumbat.

 

12

6

111

57

210

48

39 24 hrs
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Masalah Solusi

Robot tidak dapat dinyalakan.
Baterai lemah. Isi daya robot di dok pengisian daya, lalu coba lagi.
Suhu baterai terlalu rendah atau tinggi. Sebaiknya gunakan alat ini pada suhu antara 32 °F (0 °C) dan 104 °F (40 °C).

Robot tidak dapat diisi daya.
Dok pengisian daya tidak dialiri listrik. Pastikan kedua ujung kabel listrik disambungkan dengan benar.
Kontak buruk. Bersihkan kontak pengisian daya pada dok pengisian daya dan robot.

Robot tidak dapat kembali ke 
dok pengisian daya.

Ada terlalu banyak halangan di sekitar dok pengisian daya. Letakkan dok pengisian daya di tempat yang lebih 
terbuka.
Bersihkan area pemancar sinyal pada dok.

Robot tidak berfungsi. Matikan robot, lalu aktifkan kembali.

Robot mengeluarkan suara 
aneh.

Mungkin ada benda asing yang tersangkut di sikat utama, sikat samping, atau salah satu roda utama. Hentikan 
robot dan bersihkan kotoran yang ada.

Robot tidak lagi bisa 
membersihkan secara efisien 
atau ada debu yang tertinggal         
selama pembersihan.

Kotak debu penuh. Bersihkan.
Filter tersumbat. Bersihkan.
Ada benda asing yang tersangkut di sikat utama. Bersihkan.

 

Perawatan Rutin

Kontak Pengisian Daya dan Area Pemancar Sinyal

Baterai 

Bersihkan kontak pengisian daya dan area pemancar sinyal menggunakan 
kain yang lembut dan kering.

Robot menggunakan paket baterai litium-ion berkinerja tinggi. Pastikan 
baterai terisi daya dengan cukup untuk penggunaan sehari-hari agar 
kinerja baterai tetap optimal. Jika robot tidak akan digunakan dalam waktu 
lama, matikan dan simpan. Untuk mencegah kerusakan akibat pelepasan 
daya berlebih, isi daya robot setidaknya tiga bulan sekali.

Sensor Kembali ke Dok

Sensor Jarak Laser 
(LDS)

Bumper

Sensor Antijatuh

Sensor Robot
Usap sensor robot menggunakan kain lembut dan kering, seperti yang 
ditunjukkan pada gambar di bawah ini:

Catatan: Kain yang basah dapat merusak elemen sensitif di dalam robot 
dan dok pengisian daya. Bersihkan  menggunakan kain kering.
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Model RLD34GA

Waktu Pengisian Daya Sekitar 6 jam

Tegangan Terukur 14,4 V 

Daya Terukur 75 W

Frekuensi 
Pengoperasian 2400-2483,5 MHz

Daya Output Maksimum < 20 dBm

Model RCS0

Nilai Input 100-240 V    50/60 Hz 0,5 A 

Nilai Output 19,8 V    1 A

Robot Dok Pengisian Daya

Dalam kondisi penggunaan normal, alat ini harus berada dalam jarak 
minimal 20 cm antara antena dan badan pengguna.

Penyelesaian Masalah

Masalah Solusi

Robot tidak dapat terhubung ke 
Wi-Fi.

Ada masalah pada koneksi Wi-Fi. Atur ulang Wi-Fi dan unduh versi terbaru aplikasi Dreamehome, lalu coba 
hubungkan lagi.
Izin lokasi tidak dapat dibuka. Pastikan izin lokasi di aplikasi Dreamehome diaktifkan.
Sinyal Wi-Fi lemah. Pastikan robot berada di area dengan jangkauan Wi-Fi yang baik.
Wi-Fi 5 GHz tidak didukung. Pastikan robot terhubung ke Wi-Fi 2,4 GHz.
Nama pengguna atau kata sandi Wi-Fi salah. Masukkan nama pengguna dan kata sandi yang benar.

Robot tidak melakukan 
pembersihan terjadwal. Baterai robot hampir habis. Pembersihan terjadwal tidak akan dimulai kecuali baterai robot terisi minimal 15%.

Apakah membiarkan robot 
berada di dok pengisian daya 
akan menghabiskan daya 
apabila robot sudah terisi daya 
penuh?

Membiarkan robot berada di dok pengisian daya setelah dayanya terisi penuh akan menggunakan listrik dalam jumlah 
yang sangat kecil dan membantu mempertahankan performa baterai yang optimal.

Air tidak keluar dari tangki air 
atau hanya sedikit yang keluar.

Periksa apakah ada air di dalam tangki air.
Bersihkan bantalan pel jika kotor.
Pastikan kain pel dipasang dengan benar sesuai Panduan Pengguna.
Bersihkan lubang udara pada penahan tangki air.

Robot tidak melanjutkan 
pembersihan setelah mengisi 
daya.

Pastikan robot tidak diatur ke mode Jangan Ganggu (DND). Mode ini mencegah robot melanjutkan pembersihan.
Robot tidak melanjutkan pembersihan saat diisi daya atau diletakkan ke dok pengisian daya secara manual.

Robot tidak kembali ke dok 
pengisian daya setelah 
dipindahkan.

Memindahkan robot dapat menyebabkan robot memosisikan ulang dirinya atau memetakan ulang lingkungan 
sekitarnya. Jika berada terlalu jauh dari dok pengisian daya, robot mungkin tidak bisa kembali secara otomatis, 
sehingga Anda harus mengembalikan robot ke dok pengisian daya secara manual.

Untuk dukungan lebih lanjut, hubungi kami melalui https://global.dreametech.com
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PERINGATAN:

Panduan Pelepasan:

Sebelum melepaskan baterai, putus sambungan listrik dan kosongkan baterai hingga sehabis mungkin.
Baterai yang tidak diperlukan harus dibuang di fasilitas daur ulang yang sesuai.
Jangan buang baterai di tempat bersuhu tinggi guna mencegah terjadinya ledakan.
Dalam kondisi buruk, baterai dapat mengeluarkan cairan. Jika terjadi kontak, siram dengan air dan dapatkan bantuan medis.

1. Balik robot, gunakan obeng untuk melepas baut yang ada di belakang robot, lalu buka penutupnya.
2. Cabut terminal antara baterai dengan papan PCB untuk melepas baterai.

Baterai litium-ion bawaan mengandung unsur yang membahayakan lingkungan. Sebelum membuang baterai, pastikan baterai dilepas oleh teknisi yang 
memenuhi syarat dan dibuang di fasilitas daur ulang yang sesuai.
– baterai harus dilepaskan dari alat sebelum dibuang;
– alat harus terputus dari sumber listrik saat melepas baterai;
– baterai harus dibuang dengan aman.

Semua produk dengan simbol ini adalah limbah peralatan listrik dan elektronik (WEEE sesuai arahan 2012/19/EU) yang mana tidak boleh 
dicampur dengan sampah rumah tangga yang tidak tersortir. Anda harus melindungi kesehatan manusia dan lingkungan dengan cara 
menyerahkan limbah peralatan ke titik pengumpulan yang ditentukan untuk mendaur ulang limbah peralatan listrik dan elektronik, sesuai 
arahan pemerintah atau otoritas setempat. Pembuangan dan daur ulang yang tepat akan membantu mencegah potensi akibat negatif terhadap 
lingkungan dan kesehatan manusia. Hubungi instansi setempat untuk informasi lebih lanjut tentang lokasi serta syarat dan ketentuan titik 
pengumpulan tersebut.
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