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Trung tam bao hanh Mién Trung
Pudng sé 6 giao Pudng s6 9, KCN Hoa Khanh, Phudng Lién Chiéu, TP. Ba Nang
DT: +84 23 6372 4821

Trung tam bao hanh Mién Nam
L6 8-10, Busng s6 1, KCN Tan Tao, Phudng Tan Tao, TP. H6 Chi Minh

DT: +84 28 3869 1014 / Fax: +84 28 38691013 NOGICOM DIEN TU1.8L SUNHOUSE

Model: SHD8925




www.sunhouse.com.vn

QUY KHACH HANG THAN MEN,

HUGNG DAN KiCH HOAT BAO HANH PIEN TU Xin chan thanh cam on vi da tin dung va Ia chon san phdm ctia SUNHOUSE.

° N Chuing ti tin ring, san phdm Iam béng nhiing chét liéu cao c&p hang dau nay sé dap (g moi yéu cau va
lam hai Ibng quy khach.

Quy khach hang vui long doc ky huéng dan stf dung trudc khi diing dé dam bao an toan va dat hiéu qua
tét nhat.

SUNHOUSE khéng chiu trach nhiém phép ly vé con ngudi va tai san trong nhiing truéng hgp thiét hai do
14p dat sai hoac st dung thiét bi khong duing cach.

Khach hang c6 thé kich hoat bao hanh dién tir SUNHOUSE theo 2
hinh thuc:

Hinh thiic 1: Kich hoat bao hanh dién tir qua (ing dung
eSUNHOUSE

Luuy:

- Pé cai dat ung dung, khach hang can str dung dién thoai théng
minh hé diéu hanh Android/iOS c6 két néi Internet.

- Khach hang c6 thé kich hoat truc tiép, khong can dang ky/dang
nhap tai khoan vao ting dung.

Buidc 1: Téi ting dung

Truy cap kho ting dung App Store/Google Play, g6 tim kiém
“eSUNHOUSE” va cai dat img dung vé may.

Buidic 2: Kich hoat bdo hanh

« Trén man hinh chinh, bdm vao muc “Dang nhap”, chon “Kich hoat
bao hanh” & cu6i man hinh.

« Trén thanh tim kiém: Nhap s& Serial san phdm hoéc str dung ché
do6 quét Serial bang cach nhan vao biéu tugng Serial

« Ung dung hién thi théng tin san pham. Chon “Xac nhan” dé tiép
tuc.

« Nhap théng tin khach hang theo huéng dan.

« Chon “Kich hoat” dé hoan tt. Sau d6, man hinh hién thj thong
bdao “Kich hoat bdo hanh dién t(r thanh céng”.

Ghi chu: Khach hang c6 thé 1ap tai khoan, dang nhap va kich hoat
bao hanh dé quan ly nhiéu thiét bj cling Itc, kiém tra théng tin bao
hanh, phiéu bao hanh, “S6 bao hanh” va “Lich str kich hoat”,
khoanh vuing lich str thay déi thiét bi cia minh.

eSunhouse

THANH PHAN CAU TAO

P Khe thoat hoi
Nap néi | e

Nuat &n mé nap —l

Quai xach

Mat diéu khién Than noi

DPay noi

Hinh thiic 2: Kich hoat bao hanh dién tir qua trang web

https://b i comvn/

Budc 1: Truy cap dudng link hoac quét QR
trang web bao hanh dién tif SUNHOUSE

Budc 2: Kich hoat bao hanh THONG SOKY THUAT
« Tai trang chdi, man hinh hién thj cac 6 chic nang. Nhdn chon 6

“Kich hoat bao hanh”. "

« Man hinh chuyén dén giao dién nhap théng tin kich hoat. QUET BE BAO HANH San pham SHD8925

«Nhap théng tin khégh hang theo huéng dan. B Dung tich 18L

« Chon “Kich hoat” dé hoan tat. Sau d6, man hinh hién thj théng " s

bao “Kich hoat bao hanh dien tif Cong suat tiéu thu 860 W

thanh cong”. Hiéu dién thé 220 V~/50 Hz
Khdi lugng 39kg
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MAT DIEU KHIEN HUGNG DAN SUDUNG
1. CAC PHiM CHUC NANG:
CHUCNANG CHITIET CHUCNANG ';'Eglc;m' HEN GIO

Chon chutc nang “N&u nhanh”, sau khi chon xong
nhan nat “Bat dau”, dén LED chay sang, khi chiic
nang chuyén sang giai doan (i com hién thj théi gian
Naunhanh dém ngudc (vi du: 0:05). Sau khi hoan thanh, coi kéu Khéng 24h
5 1an (méi giay mot 1an), tu dong chuyén sang ché do
gilram. Thai gian ndu 2 c8c gao < 27 phut; lugng gao
I6n < 46 phdt.

<

Chon chtrc nang “N&u tiéu chudn”, sau khi chon xong
nhéan “Bat dau”, dén LED chay sang, khi vao giai doan

Nau 0 hién thi thai gian dém ngugc. Sau khi hoan thanh, Khong 24h
tiéu chuan coi kéu 5 1an (méi giay mét 1an), sau d6 tu dong
chuyén sang gitr §m. Thdi gian ndu 2 céc < 35 phut;
lugng gao 16n < 50 phdt.

Chon churc nang “Gao Iut”, nhan “Bat dau”, dén LED
chay sang, hién thi dém ngugc khi vao giai doan (.
Gao lut Sau khi hoan thanh, coi kéu 5 1an, tu dong gidr am. Khéng 24h

LED chay sang, hién thj dém ngudgc khi vao giai doan
Comniéu 0. Sau khi hoan thanh, coi kéu 5 1an, ty dong gitr am. Khong 24h
Thdi gian ndu 2 c6¢ gao < 50 phut; lugng gao I6n hon
<70 phut. N3u t6i da 6 chén.

T
Thdi gian ndu 2 c6¢ gao < 45 phut; lugng gao I6n hon
1a < 65 phut. Ndu t6i da 6 chén.
Chon chuic néng “Com niéu”, nhan “Bat dau”, den

G 6 O &

HEN GIY CHUCNANG  DPIEU CHINH GIT'AM BAT DAU chay séng, hién thi dém ngugc khi vao giai doan .

. HUY Gaonép Sau khi hoan thanh, coi kéu 5 1an, tu dong gidr am. Khong 24h
Thai gian ndu 2 c6c¢ gao < 35 phut; lugng gao I6n <
50 phut. Ndu t6i da 6 chén.

Chon chtic nang “Gao nép”, nhan “Bat dau”, den LED

Chon chtic ndang “Chao”, thai gian mac dinh 1h30, 1-4 gis, méi
Chdo nhén “Bét dau” dé bat dau. Sau khi hoan thanh, coi budc diéu 24h
kéu 5 1an, ty dong gir dm. chinh 5 phut




Chon chtfc nang “Stfa chua”, thdi gian 01 sira chua 6-12 gi&s, méi
Siia chua mac dinh 8h, nhan “Bat dau” va ndi bat dau nau. Sau budc diéu Khon
khi hoan thanh, am thay bao 5 1an, ndi tu dong chinh 30 phut 9
chuyén sang ché do ché.
Chon chtfc nang “Pizza”, théi gian mac dinh 30 phut, 10 phat-1gis
Pi nhan “Bét dau” va ndi sé bat dau nau. Sau khi hoan 30 phat, méi Kho
\zza thanh, am thanh bao hiéu kéu 5 Ian, néi chuyénsang |  budc diéu ong
ché do gitram. chinh 5 phut
Chon chuic nang “My Y”, théi gian ndu mac dinh 8 5phat-30
My ¥ phit, nhan “Bét dau” va néi bat dau nau. Sau khi phut, méi Kho
Y hoan thanh, chuéng béo hiéu kéu 5 1an, néi tu déng budc diéu ong
gitrdm. chinh 1 phut
Chon chtfc nang “Yén mach”, thai gian ndu mac dinh 30 phut-2
Yé h 1h, nhan “Bat dau” dé néi bat dau thuc hién mén.Sau | gi&, méi budc Kho
enmac khi hoan thanh, am thanh bao hiéu kéu 5 14n, néi tu diéu chinh 5 ong
dong gitram. phut
Chon chtfc nang “Ham néng”, thai gian ham néng 30 phut-2
Hamn mén méc dinh 1a 25 phuit. Nhat “Bat dau” va néi bat gi&, méi budc Kho
amnong dau thuc hién chirc nang. Sau khi hoan thanh xong, diéu chinh 5 ong
am thanh bdo hiéu kéu 5 1an, néi ty dong chuyén phut
sang ché do gitram.
Nh&n “Gitr &m”, dén gitt &m sang, déng hé hién thi Kho .
Gidram theo phut. Thai gian gitr 4m t6i da 24h, sau 24h ndi ng Khéng
chuyén sang ché do ché.
Chiic nan N6i & ché do chd, &n “Chuic nang” dé tién hanh chon Kho
9 chtfc nang ndu mong musn. ong Khéng
Piéu chinh Sau khi chon dudc chtic nang nau, &n “Biéu chinh” dé Kho .
diéu chinh théi gian ndu mong muén (Ap dung déi ong Khong
V6i cac chifc nang c6 thé diéu chinh thai gian).
Hen gits Sau khi chon dudc chtic nang nau, &n “Hen gi¢” dé . R
eng hen gi& néi bat dau nau. Khéng Khéng
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2.HUGNG DAN THAO TAC:

Truéng hgp nadu khéng hen gid:

« Budc 1: Cam dién, néi & trang thai chd. Khi d6, bang s6 va dén LED séng 1s, am bao 11an,
hién thi - - - -», dén “Bat dau” nhap nhay, dén chiic nang va cac phim hoat déng sang.

« Budc 2: Chon chtic nang nau:

Nhén ntit “Chtfc nang” dé chon chifc nang nau. An tiép nut nay dé chon dudc chiic nang
mong mudn, chific nang chon nhap nhay, cac chific nang khac sang lién tuc

Mat diéu khién hién thj thai gian mac dinh néu c6; néu khéng cé sé hién thj “-- - -

Trong vong 30 giay néu khéng thao tac, néi tré vé ché dé chg

« Budc 3: Diéu chinh thai gian

D6i v6i cac chirc nang c6 thé diéu chinh théi gian, sau khi chon dugc chiic nang mong
muén, ban c6 thé &n “Piéu chinh” sau dé &n “<” hodc “>” dé diéu chinh thai gian ndu trong
giai théi gian ma chiing téi da dé cap & bang trén. Dé diéu chinh nhanh, &n gilr “<” hoac “>”.
- Budc 4: An “B4t dau” va néi bat dau ndu, man hinh hién thi thai gian dém ngugc.

« Budc 5: Gitr dm tu dong:

Sau khi ndu xong, ndi sé tur dong chuyén sang ché do gitr am. Dén bdo tai chiic nang

“Gilt 8m” sang, déng hé dém theo phut, t6i da 24 gis. Nhiét do gitr 4m tiéu chuan 1a

68 -78°

Truéng hgp ndu hen gié:

Sau khi chon dugc chiic nang ndu mong muén, dé hen gié ndu (ddi véi chiic nang ap
dung hen gi®), ban &n “Hen gi¢”. Sau d6 &n “<” hoac “>” dé diéu chinh thai gian hen gid.
Sau khi diéu chinh xong, &n “Bat dau” va néi sé bat dau dém ngudc. Pén thsi gian xac
dinh, néi sé tu dong ndu theo chirc nang da chon dé hoan thanh mén theo thai gian da
hen gid.

(Vidu, bay gid la 21h va néu ban muén cé6 mén chao néng Itic 7 gid sang vdi thdi gian ndu
maéc dinh 1 Th30p, ban hay chon chufc nang “Chao”, sau dé diéu chinh thdi gian hen gig la
10 gis.)



[ ]

CANH BAO

« Pé tranh gay nguy hiém cho ban than va nhing ngudi xung quanh, luu y tuan
thi theo dung nhiing chi dan an toan dudgi day
« Viéc bo qua nhitng chi dan an toan va sir dung sai cach c6 thé gay thiét hai vé

ngudi va tai san
@ CANCHUY

® NGUY HIEM

& CAN TUAN THU

NGUY HIEM

® Pat san phdm tranh xa khoi ® Tuyét d6i khong dudc cham nhiing
tam tay tré em, nghiém cdm vat bang kim loai nhu I3 thia, dda,...
tré em ty'y sir dung san phdm vao nhitng méi néi clia san phadm dé
dé tranh bong hoac giat dien tranh bj giat trong qua trinh sif dung

THAN TRONG
Rut 6 cédm ra truéc khi ria, di Ngung sif dung néu day cdm bi héng,
[ : ) chuyén hoic stfa chifa san pham dé J : \ gidc cAm léng léo dé tranh bi giat, chay

tranh bj dién giat

C Khéng dat néi lén nguén Idra truc ﬁ Khéng dat thiét bi & nhing vi tri bap
ti€p, gitr thiét bj tranh xa Ifa hoac bénh, &m u6t, dé chay hoac dé bj chay
nhing nguén nhiét khac nhu mat bong, miéng nhua, tham len,...

LUuY
@ K&t néi san pham véi ding nguén dién @ Hay sir dung 6 cdm 10A trong suét qua trinh
220V-50Hz. Viéc két ndi sai nguén dién dinh stf dung san pham. Khéng dung chung &

cam vdi céc thiét bi nang lugng cao khac dé
tranh chap dién

muic c6 thé gay nguy hai cho san phdm

@ Vui long khéng cdm hoéc rit 6 cAm bang tay

uét dé tranh giat dién

0
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THAN TRONG

Khi rtt phich cm, can phai dung tay cam
vao va rut ra, khéng dudc giat hoac kéo day
dé tranh gay hu hai dén day

O

Hay str dung dung loai day dugc cung cap

Néu xay ra méat dién trong luc dang van
hanh, vui long rat phich cdm va khéi dong lai
khi c6 dién

LUuUY

0

Pam bao phich cdm dugc cdm chéic chén
vao 6 dién

O]

Khi khéng stf dung, vui long rat phich cdm
khoi 6 dién

San pham thudc nhém |, do vay can dam bao
nguén dién can dugc tiép dia.

0

Néu nguén dién dét ngot bi ngét khi noéi
dang van hanh, hay rat 6 cdm ra réi khdi
déng lai sau khi cé dién

Trong truéng hgp san pham bij 16i, vui long g
cho bd phan cham soéc khdch hang/ bao hanh
dé sifa chifa. Khong tu y thao réi san pham
hodc thay thé cac bo phan. San phdm dugc
bao hanh khi con nguyén ven tem bao hanh
va trong thdi gian 12 thang.

Han ché dé long néi bi va dap manh. Khéng
diing dé dun truyc tiép trén bép gas, bép héng
ngoai vi sé lam bong troc I6p chéng dinh, bién
dang long néi

Pam bao day nguén khéng tiép xuc véi
nhifng bé mat sic nhon hoac nhitng bé mat
c6 thé sinh nhiét dé tranh ro ri dién, dién giat
hoac chay né

O

Khi san phdm dang hoat dong, nhiét do sé
tang lén nén han ché cham tryc tiép vao cac
phan kim loai, 16 thoat hai clia san phdm

O

Khéng dé tay gan 16 thoat hai nudc khi néi
dang hoat déng dé tranh bj béng

Khéng md nap trén cla san phdm khi néi
dang hoat déng dé tranh bj bong

Gilr rudt néi, day néi, mam nhiét sach sé,
khéng dinh di vat dé dam bao tiép xuic tét



®

LUUY

Khéng tu'y cai dat thém bo diéu chinh thai gian
hoac diéu khién tir xa dé van hanh thiét bj

O

Vui long khéng sif dung cho cac muc dich
khac ngoai cac chifc nang dudgc thiét 1ap trén
san pham

O

San pham chi str dung trong nha, khéng diing
& noi 8m uét, ngoai tréi dé tranh gay giat dién
va anh huéng dén tudi tho cla thiét bi

0

Khoéng di chuyén san pham trong qua trinh
dang van hanh

)

Thiét bi nay khong danh cho tré em hoac
ngusi khiém khuyét vé thé xac hay tinh than
strdung, trir khi ho dugc gidam sét bdi ngudsi co
trach nhiém

0

CACLOI THUGNG GAP VA CACH XU LY

Loai b6 hoan toan cdc loai gidy bod sau khi
md& san pham dé tranh tré em dua nghich
gay ngat thg

HIEN THI TRANG THAILOI NGUYEN NHAN LGOI CACHXULY
E1 Dimng hoat déng, khéng L&i linh kién - cam bién Két n6i dung cam bién
nhan thao tac phim day mé mach nhiét (hoac dé vé nhiét

do thusng), bat lai nguén

B2 Dumg hoat dong, khéng Cam bién trenmé mach | KEtndi ding cam bién

nhan thao tac phim

nhiét (hoac dé vé nhiét
do thusng), bat lai nguén

nhan thao tac phim

mach

E3 Ditng hoat dong, khéng Cam bién day chap Ket ndi dung cam bién
nhan thao tac phim mach nhiet (hoac dé vé nhiét

) . do6 thusng), bat lai nguén
" Diing hoat déng, khéng Cam bién trén chap Két ndi dung cam bién

nhiét (hoac dé vé nhiét
do thusng), bat lai ngudn
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SUNHOUSE"®

HOTLINE

1800 6680

Northern Service Center
Km22, Thang Long Boulevard, Ngoc Liep Industrial Cluster, Kieu Phu Ward, Hanoi City
Tel: +84 24 3200 8339/ 3200 5230

Central Service Center

Street No. 6, Intersection with Street No. 9, Hoa Khanh Industrial Zone,
Lien Chieu Ward, Da Nang City

Tel: +84 23 6372 4821

Southern Service Center
Lots 8-10, Street No. 1, Tan Tao Industrial Zone, Tan Tao A Ward, Ho Chi Minh City
Tel: +84 28 3869 1014 / Fax: +84 28 3869 1013

SUNIHOUSE"

m SUNHOUSE 1

E INSTRUCTION MANUAL

SUNHOUSE 1.8L ELECTRONIC RICE COOKER
Model: SHD8925




INSTRUCTIONS FOR ACTIVATING ELECTRONIC WARRANTY

Customers can activate the SUNHOUSE e-warranty in two ways:
Option 1: Activate via eSUNHOUSE Mobile App

Notes:

- Toinstall the app, customers need a smartphone (Android/iOS)
with an Internet connection.

- Customers can activate the warranty directly without creating
or logging into an account.

Step 1: Download the app

Go to App Store or Google Play, search for “eSUNHOUSE” and
install the app.

Step 2: Activate the warranty

« On the main screen, select “Login”, then scroll down and
choose “Activate Warranty”.

« Enter the product Serial Number or scan the code by tapping
the Serial icon.

« A pop-up with product information will appear. Click “Confirm”
to continue.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

Note:

Customers may also create an account to manage multiple
devices at once, check warranty details, warranty cards,
warranty book and activation history.

Option 2: Activate via SUNHOUSE e-warranty website
http ://b i comyvn/

Step 1: Access the SUNHOUSE E-warranty website or scan the QR
code provided.

Step 2: Activate the warranty

« On the main screen, several function boxes will be displayed.
Select “Activate Warranty.”

« The system will redirect to the warranty information entry
form.

« Enter the customer information as required.

« Click “Activate” to complete. The system will then display the
message: “E-warranty activated successfully.”

DEAR CUSTOMERS,

Thank you so much for trusting and choosing SUNHOUSE products. We believe that our products,
which are made from high-quality materials, can meet all of your requirements and make you satisfied.
Please read the user manual carefully for safe and effective use of the appliance.

SUNHOUSE does not take legal responsibility for any injuries to people or damage to property caused
by failure to comply with installation and operating instructions.

SCAN FOR WARRANTY
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COMPONENTS

ﬁ Steam vent

Lid ’

Lid opening
button

T e

Carrying
(. handle

Control panel Pot body

Bottom of
the pot

TECHNICAL SPECIFICATIONS

Model SHD8925
Capacity 1.8L

Power 860 W
Voltage 220 V-~/50 Hz
Weight 39kg




CONTROL PANEL

<

HEN GIO

CHUCNANG  DIEU CHINH GIT AM

HUY

-
9,

BAT DAU

www.sunhouse.comyn
INSTRUCTION
1.FUNCTION:
TIME
FUNCTION DETAILS ADJUSTMENT TIMER
Select "N&u nhanh" function, press "Bat dau". The
running LED lights up. During the warming stage, the
countdown time is displayed (e.g., 0:05). After
Quick cook completion, the buzzer sounds 5 times (once per No 24h
(Nau nhanh) second) and automatically switches to Keep Warm
mode. Cooking time for 2 cups of rice < 27 minutes;
large amount of rice < 46 minutes.
Select "N&u tiéu chuan" function, press "Bat dau". The
running LED lights up. The countdown time is
Standard cook | displayed during the warming stage. After No 24h
(N&u completion, the buzzer sounds 5 times (once per
tiéu chuan) second), then automatically switches to “Gitr §m”.
Cooking time for 2 cups < 35 minutes; large amount
of rice < 50 minutes.
Select "Gao Iut" function, press "Bat dau". The running
LED lights up. The countdown is displayed during the
Brownrice warming stage. After completion, the buzzer sounds No 24h
(Gao lut) 5 times, automatically switches to “Gitr §m”. Cooking
time for 2 cups of rice < 35 - 45 minutes; large
amount of rice < 35 - 65 minutes. Maximum 6 cups.
Chon chtic nang “Com niéu”, nhan “Bat dau”, den
LED chay sang, hién thj dém ngugc khi vao giai doan
Cl t ri N <
Comiay | .Saukni hoan thanh, coi kéu 5 4n, t dong giir m. No 24h
Thai gian ndu 2 c6c gao < 50 phut; lugng gao 16n hon
<70 phut. Ndu t6i da 6 chén.
Select “Gao nép” function, press "Bat dau". The
running LED lights up. The countdown is displayed
during the warming stage. After completion, the
Sticky rice buzzer sounds 5 times, automatically switches to No 24h
(Gaonép) “Gitr 4m”. Cooking time for 2 cups of rice < 35
minutes; large amount of rice < 50 minutes.
Maximum 6 cups.
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Select "Ham néng" function. Default reheating time is 30m-2h,
. Select "Chao” function. The default time is Th30. Press 1-4h, 25 minutes. Press "B4t dau” and the pot starts .
Porridge "Bt dau" to begin. After completion, the buzzer S-minute Reheat o ! ; S-minute
(Chao) ¢ 5 C on, uzzer - 24h (Ham néng) executing the function. After completion, the buzzer adjustment No
sounds 5 times, automatically switches to “Gitr am adjustment sounds 5 times, the pot automatically switches to steps
steps “Gitr&m” mode.
Sou Select "Sup" function. The default time is Th30. Press 1 "4h' Keep warm Press "Gi(t am". The keep warm light illuminates, and
up "Bat dau" to begin. After completion, the buzzer 5-minute P W the clock displays in minutes. The maximum time to N
(Sup) ) ; ) e adjustment 24h (Gilrdm) HEY ) o No
sounds 5 times, automatically switches to “Gilram”. J keep warm time is 24h. After 24h, the pot switches to
steps Standby mode.
1-4h, " [P
Stew Select "Ham" function. The default time is 2h. Press 5-minute Function In Standby mode, press "Chtic nang" to select the No No
(Ham) "Bat dau" and the pot starts cooking. After completion, adjustment 24h (Chuic nang) desired cooking function.
the buzzer sounds 5 times and starts “Gitf dm”. stel
ps . o
. After selecting a cooking function, press "Diéu chinh"
Adjustment | '+ the desired cooking time (Applies to functi
Select "Hap" function. The default time is 30 minutes. 1-4h, (Piéu chinh) ohse t.e e'smz' cct)oblln)g ime (Applies to functions No No
Steam Press "Bt dau" and the pot starts cooking. After 5-minute 24h where ime is adjustable).
(Hap) co;nplet;o "ilthe btjzﬁ e tsougclj]s; t'm es, the pot adjustment Time'r After selecting a cooking function, press "Hen gid¢" to
automatically switches to “Gitfam. steps (Hen gi®) set a time for the pot to start cooking. No No
Select "Lam banh" function. The default time is 60 30m-1h,
Cake minutes. Press "Bat dau” and the pot starts executing 5-minute 24h 2.0PERATION GUIDE:
(ambdngy | (e ncton ater complton hebzersountss | sdsimen Case 1 Cooking without Timer:
e p v : - Step 1: Power On: Plug in. The pot is in standby state. The digital panel and LED light up for
Select "Sta chua" function. Default incubation time is 6-12h, 1s, an audible signal sounds once, displaying - - - -, the "Bat dau" light flashes, and the
Yogurt 8h. Press "Bat dau” and the pot starts cooking. After 30-minute function/key lights are illuminated.
(Sita chua) completion, the buzzer sounds 5 times, the pot adjustment No « Step 2: Select Cooking Function:
automatically switches to standby mode. steps Press the "Chtfc nang" button to select a cooking function. Press this button repeatedly until
the desired function is selected. The selected function will flash, while the others remain
Select "Pizza" function. The default time is 30 10m-1h 30m, ti y lit
) minutes. Press "Bat dau" and the pot starts cooking. 5-minute N continuously fit . i . i o N N
Pizza After completion, the buzzer sounds 5 times, the pot adjustment o The control panel displays the default time if available; otherwise, it shows " - - -".
switches to “Gitf &m” mode. steps If there is no operation within 30 seconds, the pot returns to Standby mode.
- Step 3: Adjust Time:
Select "My Y" function. The default cooking time is 8 5 - 30, For functions where time can be adjusted, after selecting the desired function, you can press
(::_s‘;‘) minutes. Press "Bat dau" and the pot starts cooking. a;’,’[’:‘s';‘n'fsnt No “Piéu chinh” then press "<" or ">" to adjust the cooking time within the range mentioned in
v :ﬁirnfgﬁrzz:ft'gxi tt::e:l:(z)z‘%z;‘;'ﬂgs 5times, the pot y steps the table above. To adjust quickly, press and hold “<” or “>”.
v . « Step 4: Start Cooking: Press "Bat dau” and the pot begins cooking. The screen displays the
Select "Yé h" function. The default king ti 30m-2h, countdown time.
Oatmeal >etect ‘Yen mach Tunction. The detaut cooking time m- 2, - Step 5: Automatic Keep Warm ‘Gitr dm”:
is 1h. Press "Bat dau" for the pot to start preparing the 5-minute L ) . .
(Yén mach) dish. After completion, the buzzer sounds 5 times, adjustment No {-\ftgr cook.lng is comPlste, Fhe pf)t will automatically switch to kfeep warm mode. The )
the pot automatically switches to “Gir §m”. steps indicator light for "Gitr am" illuminates, and the clock counts up in minutes, up to a maximum

of 24 hours. The standard warm temperature is 68 - 78°.



Case 2: Cooking with Timer:

- After selecting the desired cooking function, to set a delay timer (for functions where it
applies), press "Hen gia".

- Then press “Diéu chinh” and press "<" or ">" to adjust the delay time. To adjust quickly, press
and hold “<” or “>”.

- After adjusting, press "Bat dau" and the pot will begin counting down.

- At the specified time, the pot will automatically start cooking according to the selected
function to complete the dish at the set delay time.

(Example: If it is now 9 PM and you want hot porridge at 7 AM with a default cooking time of
1h30m, select the Porridge - "Chdo" function, then adjust the delay timer to 10 hours.)
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WARNINGS AND SAFETY INSTRUCTIONS

- To avoid danger to yourself and others, be sure to strictly follow the safety
guidelines below.

- Ignoring these safety instructions and incorrect use may result in personal
injury and property damage.

MANDATORY @
DANGER CAUTION
® INSTRUCTIONS
DANGER
® For Children: Keep the product out of ® Do not touch any metal objects such as
reach of children. Children are strictly spoons, chopsticks, etc., to the electrical

contacts/plug-in areas of the product
during use to prevent electric shock.

prohibited from using the product to
prevent burns or electric shock.

MANDATORY INSTRUCTIONS

Stop using the product immediately if

Unplug before cleaning, moving, or F
the power cord is damaged or the plug

repairing the product to avoid

electric shock. connection is loose to prevent electric

shock or fire.

/_\ Do not place the pot directly on a

@ When unplugging, always grasp the plug

& Do not place the appliance in unstable,

damp, easily spillable, or flammable
locations such as on cotton surfaces,
plastic sheets, wool carpets, etc

fire source; keep the appliance away
from fire or other heat sources.

CAUTION

@ Connect the product to the correct power
source: 220V-/50Hz. Connecting to an
incorrect rated voltage may cause harm to

the product.

and pull it out. Do not pull or tug the cord to
avoid damaging the cable.

@ Please do not plug in or unplug the power

cord with wet hands to avoid electric shock.
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CAUTION

When unplugging, always grasp the plug
and pull it out. Do not pull or tug the cord to
avoid damaging the cable.

In case of a power outage during operation,
please unplug the power cord and restart
the appliance when power is restored.

©

Only use the type of power cord provided
with the product.

In case of a power outage during operation,
please unplug the power cord and restart
the appliance when power is restored.

If the power is suddenly interrupted while
the pot is operating, please unplug the

O

The product is for indoor use only. Do not use it
in damp places or outdoors to prevent electric
shock and affect the lifespan of the appliance.

www.sunhouse.com.vn

Do not move the product while it is
operating.

O

®

This appliance is not intended for use by
children or persons with physical or mental
impairments, unless they are supervised by a
responsible person.

Completely remove all packaging materials
after opening the product to prevent
children from playing with them and causing
suffocation.

0

COMMON ERRORS AND TROUBLESHOOTING

DISPLAY

ERROR STATUS

ERROR CAUSE TROUBLESHOOTING

The product belongs to Group I, so ensure
the power source is earthed/grounded.

©

NOTE

In case of product malfunction, please call
the customer service/warranty department
for repair. Do not attempt to disassemble or
replace components yourself. The product is

socket and restart after the power is
restored.

When the product is operating, the
temperature will rise, so avoid directly
touching the metal parts or the steam vent
to prevent burns.

£l Stops operating, no key

response

Bottom sensor
open-circuit

Connect the temperature
sensor correctly (or allow
it to return to normal
temperature), then restart
the power.

E2 Stops operating, no key

response

Upper sensor
open-circuit

Connect the temperature
sensor correctly (or allow
it to return to normal
temperature), then restart
the power.

covered under warranty when the warranty
seal is intact and within the 12-month period.

Ensure the power cord does not come into
contact with sharp or heat-generating
surfaces to prevent electrical leaks, leading

Limit water or liquid from getting onto the
lid/control panel. Do not use liquids to clean
the appliance. Do not operate the appliance
with wet hands.

to electric shock or fire.

Do not put water into the pot body. Only use

Do not place your hand near the steam vent
when the pot is operating to avoid burns

E3 Stops operating, no key

response

Bottom sensor
short-circuit

Connect the temperature
sensor correctly (or allow
it to return to normal
temperature), then restart
the power.

a damp cloth for cleaning and sanitizing the
product.

Do not open the top lid of the product while
the pot is operating to avoid burns.

Keep the inner pot, pot bottom, and heating
plate clean and free from foreign objects to
ensure good contact.

Q| ol ©
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Do not arbitrarily install additional timers or
remote controls to operate the appliance.

Please do not use the product for purposes
other than the functions established on the
product.

E4 Stops operating, no key

response

Upper sensor
short-circuit

Connect the temperature
sensor correctly (or allow
it to return to normal
temperature), then restart
the power.
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