CONG TY COPHANBANLE ~ CONG HOA XA HQI CHU NGHIA VIET NAM
KY THUAT SO FPT Péc 1ap - Tw do - Hanh Phiic

Sb: 28/FRT — MVNO Ha Noi, ngay 30 thang 06 nam 2025

V/v bdo cdo dinh ky chat lwong dich vu
vién thong

KET QUA TU KIEM TRA PINH KY CHAT LUOQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet trén mang vién thong di dong mit dat

Quy II ndm 2025

1. Tén doanh nghiép: Cong ty C6 phan ban 1¢ k¥ thuat s FPT

Dia chi: 261-263 Khanh Hoi, Phudng 2, Quan 4, Thanh Phé H6 Chi Minh
Dién thoai: (028) 730 23456

E-mail: FRT.MVNO@fpt.com

Nguoi dai dién theo phap luét cua doanh nghiép: Hoang Trung Kién

2. Tén don vi ddu mbi vé chat lugng dich vu vién théng: Phong quan 1y van hanh
MVNO — Cong ty C6 phan ban 1¢ ky thuat s6 FPT

Dia chi: Tang 12, Toa nha Zodiac, S6 19 duong Duy Tan, Quan Cau Gidy, Thanh
phé Ha Noi

Dién thoai: 19006675

E-mail: FRT.MVNO@fpt.com

3. Két qua ty kiém tra

3.1.  Viéc tuan thii “Quy dinh vé quan 1y chat lugng dich vu vién thong™:

3.1.1. Cong bd chét lugng dich vu:

- Giri ho so cong bd chat lugng dén Co quan quan 1y nha nudc vé chit luong dich
vu vién thong:

@ D3 gui, ngay giri: 30/01/2024

3 Chua gi.

- Cong bd “Ban cong bd chat lugng dich vu vién thong” trén website:

@ Di cong bd. Ngay cong bd: 30/01/2024, trén website: https:/
https://fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc
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%7 Chua cong bo.
- Niém yét “Ban cong bd chat luong dich vu vién thong” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thudc Trung wong duoc kiém tra: 63
+ Téng sb diém giao dich trén cac dia ban dugc kiém tra: 684
@D: niém yét tai tat ca cac diém giao dich trén cac dia ban duogc kiém tra. Ngay
hoan thanh: 30/01/2024
%/ Chua hoan thanh viéc niém yét:
+ S diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét.
+ S diém giao dich trén céc dia ban dugc kiém tra chua dugc niém yét.
+ S6 tinh, thanh phd truc thudc Trung wong chua dugc niém yét tai bat ky diém
giao dich nao.
%/ Chua thyc hién viéc niém yét.
- C6 sy thay ddi vé tiéu chuan ap dung hodc ¢ bat ky sy thay doi nao vé noi dung
cong
b so véi lan cong bd trudc:
m Khong.
] C6 sy thay doi:
3.1.2. B4o céo chat luong dich vu:
- B4o cédo dinh ky:
m D3 bao cdo. Ngay bao cao 20/06/2025
] Chua bdo céo.
- Bao c4o dot xuit theo yéu cau cia co quan quan 1y nha nude:
mKhong c6 yéu cau bao cdo dot xut.
] C6 yéu cau bao cdo dot xuat, thoi han yéu cau béo cdo: trude ngay: .../.../120...,
'] Ba bao céo.
] Chua bdo céo.
- B4o céo khi ¢ su ¢b 1am cho viéc st dung dich vu trén dia ban mot hay nhiéu
tinh,
thanh ph hodc trén hudng lién tinh, lién mang, qudc té khong thyc hién duge trong
khoang thoi gian tir hai (02) gio trd 1én:
m Khoéng c6 sy ¢b nhur trén.
0Co...su cd:
+ Tai ... ngdy .../.../20..., su cd vé ..., mic d6 anh huong ...
[ ba bao cdo. Ngay bao cdo: .../.../20...
] Chua bdo céo.
] Chua bdo céo.

3.2. Po kiém, danh gia thuc té chat luong dich vu:

Trang 2



- S6 tinh, thanh phé truc thuoc Trung wong ma doanh nghié€p cé cung cép dich vu:
63

- S6 dia ban tinh, thanh phé truc thuoc Trung wong dugc do kiém, danh gia: 03
tinh,

gdm cdc tinh, thanh phd truc thudc Trung wong cob tén sau ddy: DPién Bién, Gia
Lai, Long An.

- S4 dja ban tinh, thanh phé truc thudoc Trung wong cé muc chat luong dich vu phu
hop mtrc chit lugng da cong bd: 03 tinh, gdbm céc tinh, thanh phé truc thudc Trung
uong c6 tén sau day: Dién Bién, Gia Lai, Long An.

- S6 dia ban tinh, thanh phd truc thudc Trung wong c6 mirc chat luong dich vu
khong

pht hop mire chét lugng da cong b: 0 tinh, thanh phd tryc thudc Trung uong.

4. S6 ban chi tiéu chat lugng tai dia ban tinh, thanh phé truc thugc Trung wong kém
theo Két qua tu kiém tra dinh ky chét lugng dich vu vién thong: 06 ban./.

Noi nhgn: TONG GIAM bOC
- Nhu kinh guri;

- CTCP EPT (dé bao céo);
- Luu: VT.

Hoang Trung Kién
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A KET QUA TU PO KIEM CHI TIEU CHAT LUQONG o o )
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU'DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP
THEO
Quy: 2 nam 2025
Tai dia ban tinh, thanh pho: Dién Bién.

( Kém theo Cong vin sb: 28/FRT — MVNO, ngdy 30 thang 06 nim 2025 ctia Cong ty cb phan ban 1¢ ky thudt sé FPT)

S6 lugng mau tdi thiéu | _ )
Qe £ q Muc theo QCVN PR £ phdi do kiém theo quy | SO lugng mau do | Phuong phdp xdc | Muc chat lugng Tu danh
i il em e g clgh v 81:2019/BTTTT | Muc congbo dinh tai QCVN Kiém thyc t& dinh thyc té dat duge gif
81:2019/BTTTT
A |Chi tiéu chét lwgng ky thuat
1 [P sin sang cia mang v tuyén >95% >95% 100.000 miu 207.904 mau Do, théng ké 98.91% Phu hop
2 [Ty 1¢ truy nhap khong thanh cong dich vu <5% <5% 1.500 mau 3.478 mau Do, théng ké 0.00% Phu hop
3 Egﬁ;g’;ﬁ:‘hm truy nhdp dich vu <5 gidy <5 giay 1.500 mu 3.478 miu Do, théng ké 0.79 Phi hop
4 [Tylé truyén tai dir liu bi roi <5% <5% 1.500 mu 3.478 mau Po, Ihéng ké 0.00% Phu hgp
-Téc d6 tai dir ligu trung binh:
[+ Téc do i xubng trung binh P =vd > 15Mbps 1.748 mau Do, thng ké 66,66 Mbps Phu hop
5
# Toc dg tai lén trung binh Py =Vu > 10Mbps 1.500 mau 1.730 mau Po, thong ké 29,03 Mbps Phu hop
{‘lflifl ?f,’:ﬁf;ﬁ"&p‘i‘; :;f;:‘;‘lf;‘: xuong (ol >95% >95% 1.748 mAu Po, théng ké 100% Phi hop
B |Chi tiéu chat lugng phuc vy
Dich vuy trg gitip khach hang
- Thoi gian cung cp dich vu tro gitip khach - - . ) -
hing bing nhan cong 24 810 trong A Kiém tra thye 1§ | 24810 trong Phu hop
qua dién thoai. gay g ngay gay
6
250 cudc 283 cudc
- Ty 1€ cude goi i dich vu trg gitip khach hang
chiém mach thanh cong va nhan duge tin hi¢u >80% >80% Goi nhan cong 94.96% Phii hop
tra 10 cta dién thoai vién trong
vong 60 gidy

TONG GIAM POC

Hoang Trung Kién




. KET QUA TU PO KIEM CHI TIEU CHAT LUQNG o .
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DPAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP
THEO
Quy: 2 nam 2025
Tai dia ban tinh, thanh pho: Gia Lai.

(Kém theo Cong van sb: 28/FRT — MVNO, ngay 30 thang 06 nam 2025 cua Cong ty cb phan ban 1¢ ky thudt sé FPT)

S6 luong méu téi thidu | B ’
| chidimegn | WO | iccmgns | P K | S tume i o | Prungpip i | Micchlleng | Tudinh
81:2019/BTTTT
A [Chi tiéu chit lugng k§ thuat
1 |P§ sin sang cia mang vo tuyén >95% >95% 100.000 mau 100.904 mau Do, théng ké 97.69% Ph hop
2 [Ty 1¢ truy nhap khong thanh cong dich vu <5% <5% 1.500 mau 3.950 mau Do, théng ké 0.00% Phu hop
3 [Thoi gian tré truy nhap dich vu trung binh <10 gidy <5 giay 1.500 mau 3.950 mau Po, thong ké 0,70s Phu hop
4 [Ty 1¢ truyén tai dit lidu bi roi <5% <5% 1.500 mau 3.950 mau Po, thong ké 0.00% Ph hop
-Tdc d¢ tai dit lidu trung binh:
[+ Téc d ti xubng trung binh P ] =vd > 15Mbps 2.047 mau Po, théng ké 49,77 Mbps Phut hop
5 [+ Téc dé ti len rung binh Py =Vy > 10Mbps 1.903 mau Po, thong ké 26,99 Mbps Phu hop
Ty 18 (%) 6 milu c6 téc 46 téi xuéng Ién hon 1.500 méu
b (Vo M) g B! >95% >95% 2047miu | Po, théng ke 99.71% Phil hop
ving.
B |Chi tiéu chat lugng phuc vu
Dich vu trg giup khach hang
Tgmens dp o o gipien | 2gon | e, T A T
¢ 250 cudc 316 cudc
- Ty 1€ cudc goi tdi dich vu tro giup khach hang
chicm ‘C“’;‘:gliafh';gl"si:miag" duge tin hi¢u >80% >80% Goi nhan cong 100% Phu hop
vong 60 gidy

TONG. GIAM POC

Hoang Trung Kién




A KET QUA TU PO KIEM CHI TIEU CHAT LUQONG o o )
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP
THEO
Quy: 2 nam 2025
Tai dia ban tinh, thanh phé: Long An.

( Kém theo Cong vin sb: 28/FRT — MVNO, ngdy 30 thang 06 nim 2025 ctia Cong ty cb phan ban 1¢ ky thudt sé FPT)

S6 lugng mau tdi thiéu | _ )
in £ q Muc theo QCVN PR £ phdi do kiém theo quy | SO lugng mau do | Phuong phdp xdc | Muc chat lugng Tu danh
| St itom @l e el v 81:2019/BTTTT | Muccongbo dinh tai QCVN Kiém thyc t& dinh thyc té dat duge gif
81:2019/BTTTT
A |Chi tiéu chét lwgng ky thuat
1 [P sin sang cia mang v tuyén >95% >95% 100.000 miu 305.041 mau Do, théng ké 99.97% Phu hop
2 [Ty 1¢ truy nhap khong thanh cong dich vu <5% <5% 1.500 mau 9.557 mau Do, théng ké 0.00% Phu hop
3 |Thoi gian tr& truy nhap dich vu trung binh <5 gidy <5 gidy 1.500 mau 9.557 mau Po, thong ké 0,70s Phu hgp
4 [Tylé truyén tai dir liu bi roi <5% <5% 1.500 mu 9.557 mau Po, Ihéng ké 0.23% Phu hgp
-Téc d6 tai dir ligu trung binh:
[+ Téc do i xubng trung binh P =vd > 15Mbps 4.870 mau Do, thng ké 34,32 Mbps Phu hop
5 *#Toc d i én trung binh Pyy =Vu > 10Mbps 4.687 mau Po, thong ké 25,96 Mbps Phu hgp
1.500 mau
Ty 1& (%) 36 mAu co toe do tai xuéng 16n hon N ’
hodc bang toc df tai dit li¢u huéng xudng toi >95% >95% 4.870 mau Do, thong ké 97.88% Phu hop
thiéu (Vdmin=5Mbps) trong  tirng ving.
B |Chi tiéu chat lugng phuc vu
Dich vu tro gitip khach hang
- Th01 gian cung c;"ip dich vu tro giap khach 24 gio trong 24 gio Kiém tra thyc t& 24 gi0 trong Phu hop
hang bang nhan cong qua di¢n thoai. ngay trong ngay ngay
6
250 cudc 485 cudc
- Ty 1& cudc goi toi dich vu trg giap khach hang
chiém mach thanh c6ng va nhan dugc tin hiéu o o S oA A o, .
ae e ain A >80% >80% Goi nhan cong 100% Phu hop
tra 101 cua dién thoai vién trong
vong 60 giay
TONG GIAM POC
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Hoang Trung Kién




