CONG TY COPHANBANLE ~ CONG HOA XA HQI CHU NGHIA VIET NAM
KY THUAT SO FPT Péc 1ap - Tw do - Hanh Phiic

Sb: 27/FRT — MVNO Ha Noi, ngay 30 thang 06 nam 2025

V/v bdo cdo dinh ky chat lwong dich vu
vién thong

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién thong di dong mit dat

Quy II nam 2025

1. Tén doanh nghiép: Cong ty C6 phan ban 1¢ k¥ thuat sé FPT

Dia chi: 261-263 Khanh Hoi, Phuong 2, Quan 4, Thanh Phdé HO Chi Minh, Viét
Nam

bién thoai: (028) 730 23456

E-mail: FRT.MVNO@fpt.com

Nguoi dai dién theo phap luét cua doanh nghiép: Hoang Trung Kién

2. Tén don vi ddu mbi vé chét luong dich vu vién thong: Phong quan 1y van hanh

MVNO — Céng ty C6 phan ban 1¢ k§ thuat sé FPT

Pbia chi: Téng 12, Toa nha Zodiac, S6 19 duong Duy Tan, Phuong Dich Vong Hau,

Quén Cau Gidy, Thanh ph Ha Noi.

bién thoai: 19006675 E-mail: FRT.MVNO@fpt.com

3. Két qua ty kiém tra

3.1.  Viéc tuan thu “Quy dinh vé quan 1y chét luong dich vu vién thong”:

3.1.1. Cong bd chat lugng dich vu:

- Gri hd so cong bd chét lugng dén Co quan quan Iy nha nude vé chat lwong dich
vu vién thong:

@ D3 gui, ngay gui: 30/01/2024

3 Chua gi.

- Cong bd “Ban cong bd chét lugng dich vu vién thong” trén website:

@ Di cong bd. Ngay cong bd: 30/01/2024, trén website: https:/
https://fptshop.com.vn/ho-tro/chinh-sach-gia-cuoc

%7 Chua cong bd.
- Niém yét “Ban cong b chat luong dich vu vién thong” tai cac diém giao dich:
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+ Téng s6 dia ban tinh, thanh phé truc thudc Trung wong duoc kiém tra: 63

+ Tong s6 diém giao dich trén cac dia ban dugc kiém tra: 684

@D: niém yét tai tat ca cac diém giao dich trén cac dia ban duogc kiém tra. Ngay
hoan thanh: 30/01/2024

% Chua hoan thanh viéc niém yét:

+ S diém giao dich trén cac dia ban dugc kiém tra dd duoc niém yét.

+ S diém giao dich trén céc dia ban dugc kiém tra chua dugc niém yét.

+ Sb tinh, thanh phé tryc thudc Trung wong chua duoc niém yét tai bat ky diém
giao dich nao.

%7 Chua thyc hién viéc niém yét.

- C6 sy thay ddi vé tiéu chuan ap dung hodc ¢ bat ky su thay doi nao vé noi dung
cong bd so véi lan cong bb trude:

m Khong.

] C6 sy thay doi:

3.1.2. Bao céo chat luong dich vu:

- B4o cédo dinh ky:

m D3 bao cdo. Ngay bdo cao 20/06/2025

] Chua bdo céo.

- Bao c4o dot xuit theo yéu cau cia co quan quan 1y nha nude:

mKhong c6 yéu cau bao cdo dot xut.

] C6 yéu cau bao cdo dot xuit, thoi han yéu cau béo cdo: trude ngay: .../.../20...,

'] Ba bao céo.

] Chua bdo céo.

- B4o céo khi ¢6 su ¢b 1am cho viéc st dung dich vu trén dia ban mot hay nhiéu
tinh,

thanh phé hodc trén hudng lién tinh, lién mang, quéc té khong thuc hién dugc trong

khoang thoi gian tir hai (02) gio trd 1én:

m Khéng co sy ¢b nhur trén.

7C6 ... sucd:

+ Tai ... ngay .../.../20..., su cd vé ..., mirc dd anh huong ...

[ PBa bado cdo. Ngay bao cdo: .../.../20...

] Chua bdo cdo.

] Chua bdo céo.

3.2. Po kiém, danh gia thuc té chat luong dich vu:

- S6 tinh, thanh phé truc thuoc Trung wong ma doanh nghi€p cé cung cép dich vu:
63.
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- S dia ban tinh, thanh phé truc thuoc Trung wong dugc do kiém, danh gia: 03
tinh, gdm cac tinh, thanh phd tryc thudc Trung wong c6 tén sau day: Pién Bién, Gia
Lai, Long An.

- S6 dia ban tinh, thanh phé tryc thudc Trung wong c6 mirc chat lugng dich vy phu
hop mirc chat lugng da cong bd: 03 tinh, gdm céc tinh, thanh phé truc thude Trung
uong co tén sau day: Dién Bién, Gia Lai, Long An.

- S dia ban tinh, thanh phé truc thuoc Trung wong c6 muc chét lugng dich vu
khong

phtl hop mirc chét lugng dd cong bd: 0 tinh, thanh phd tryc thudc Trung uong.

4. S6 ban chi tiéu chat lwong tai dia ban tinh, thanh phd tryc thudc Trung uong kém
theo két qua tu kiém tra dinh ky chét lugng dich vu vién thong: 06 ban./.

Noi nhén: TONG GIAM POC
- Nhu kinh giri;

- CTCP EPT (dé bao céo);
- Luu: VT.

Hoang Trung kién
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG )
DICH VU PIEN THOAI TREN MANG VIEN THONG DI DPONG MAT DAT
Quy: 2 nam 2025
Tai dia ban tinh, thanh phé: Pién Bién

( Kém theo Cong vin sb: 27/FRT — MVNO, ngdy 30 thang 06 ndm 2025 ciia Cong ty c6 phan ban 1é ky thudt sé FPT)

Miic theo S6 luong méu toi thiéu| : Mitc chit
Y. g QCVN | Mt cong | phdi do ki€m theo quy| SO lugng mau | Phuong phép | Tu danh
i (Clilitom el s 6 eh o 362022/B|  bé dinh tai QCVN_ |do kiém thyc té|  xdc dinh | "9n€ M¥C € iy
T TTT 36:2022/BTTTT at aue
1 [Pd san sang clia mang vo tuyen >95% | =95% 100.000 mAu 568.928 miu | Po, théng ké | 97.21% | Phu hop
? Zgnlg cude goi duge thict Igp khong thanh <2% | <2% 3.000 cude 4527 cupc | Po, théng ké | 0.04% | Phu hop
3 [Ty 1¢ cude goi bi roi <2% | <2% 3.000 cude 4525 cude | Do, théngké | 0.00% | Pha hop
4 |Chat hrong dich vy di¢n thoai trung binh >35 | =35 3.000 cude 4525 cude | Do, théngké |  4.03 | Phahop
5 D9 chinh xac ghi cude
- Ty 1& cude goi bi ghi cude sai <0,1% | =0,1% 10.000 cuge 11.116 cuge 0.045% | Phi hop
Py ; R Do, théng ké
- Ty 1¢ thoi gian dam thoai bi ghi cude sai | _ (o, | <194 10.000 cude 11.116 cude 0.002% | Ph hop
6 |Ty 1€ cudc goi bi tinh cude, 1ap hoa don sai
~T§ 1¢ cuge goi bi tinh cude sai <0,01% | <0,01% 10.000 cudc 11.116 cudc ) 0.00% | Phu hop
TV 16 cud b ap hoa d - Thong ké
- 1y lecuoc got bt fap hoa don sai <0,01% | <0,01% 10.000 cudc 11.116 cude 0.00% | Phu hop
7 |Dich vu tro gitip khach hang
-Thoi gian cung ce"ip dich vu trg gitip khach
hang bang nhén cong qua di¢n thoai. 2gio | 24gi0 Kiém tra thue | 24 g6 | ppop
trong ngay | trong ngay té trong ngay U hop
- Ty 1¢ cude goi t0i dich vu tro giap khach 250 cuge 283 cude
hang chiém mach thanh c6ng va nhan duoc Goi nhan .
tin hidu tra 10i ctia dién thoai vién trong vong| =80% | =80 % .cc”)ng 94.69% | Phuhop
60 gidy
TONG GIAM POC

Digitally signed byiky
Gi

Hoang Trung Kién




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG )
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: 2 nam 2025

Tai dia ban tinh, thanh phd: Gia Lai

( Kém theo Cong vin sé: 27/FRT — MVNO, ngay 30 thang 06 nam 2025 ciia Cong ty ¢ phan ban 1é k¥ thuat s6 FPT)

Murc theo S6 lwong Ip?lu t6i thiéu ; ~ Mitc chit
2 o A g QCVN  |Mirc cong |phai do kiem theo quy|S6 lugng mau ~ (Phuong phap ;| Tu danh
T | Chi tiéy chat lwong dich v 36:2022/B |bb dinh tai QCVN  |do kim thyc 6 [x4c dinh lucélalégél;gz =
TTTT 36:2022/BTTTT at dug
I |P¢ san sang clia mang v6 tuyen >95% | >95% 100.000 mau 234.448 miu | Po, théng ké | 98.74% | Phu hop
2 Egnlge cude goi duoc thict 1ap khong thanh | _ 50, | 904 3.000 cude 8319 cuoc | Po, théngké |  0.89% | Phihop
3 Ty 1¢ cude goi bi roi <% | <2% 3.000 cude 8245 cuoc | Po, théngké | 0.18% | Phu hop
4 |Chat lugng dich vu i¢n thoai trung binh >35 | 235 3.000 cude 8230 cuoc | Po, théngké |  3.98 | Phihop
5 |P§ chinh xac ghi cudc
- Ty 16 cude goi bi ghi cude sai <0,1% | <0,1% 10.000 cude 11.680 cude , 0.009% | Phi hop
A T S o Do, thong ké
- Ty 1¢ thoi gian dam thoai bi ghi cude sai | _ o 1o, | < ¢ 104 10.000 cude 11.680 cude 0.001% | Phu hop
6 |Ty 1€ cudc goi bi tinh cudc, 1ap hoa don sai
“Ty 16 cube goi bi tinh cude sai <001% | <0,01% | 10.000 cuge 11.680 cude , 0.00% | Phil hop
TV 16 cud bi Iap hoa d - Thong ké
- 1y lecuoc gor bt lap hoa don sai <0,01% | <0,01% 10.000 cude 11.680 cude 0.00% | Phuhop
7 |Dich vu trg giup khach hang
-Thoi gian cung cép dich vu tro gitip khach
hang bang nhn cong qua dién thoai. 24gi6 | 24gio Kiém tra thyc | 24 gio ‘
N N FUR . Phu hop
trong ngay | trong ngay te trong ngay
- Ty 1 cudc goi t6i dich vu trg giup khach 250 cuge 316 cuge
hang chiém mach thanh cong va nhan dugc Goi nhan .
tin hidu tra 10i ctia dién thoai vién trong vong| =80% | =80% c ong 100% Phu hop
60 gidy
TONG GIAM POC
Digtally signe

CONG T

Hoang Trung Kién




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG )
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy:

2 nam 202§

Tai dia ban tinh, thanh pho: Long An

(Kém theo Cong van s6: 27/FRT — MVNO, ngay 30 thang 06 nam 2025 ciia Cong ty ¢ phan ban 1¢ ky thudt sb FPT)

Murc theo S6 lwong Ip?lu t6i thiéu ’ ~ Mitc chit
2 A L ] QCVN | Mitrc cong |phai do kiem theo quy| SO lugng mau | Phuong phap | Tu danh
i Gl e gheY Mgy didh e 3620228 bb dinh tai QCVN (o kiém thyc 16| xdcdinh "8 HUC 1) g
TTTT 36:2022/BTTTT at dug
I |P¢ san sang clia mang v6 tuyen >95% | >95% 100.000 mau 612.141 miu | Po, théng ké | 99.98% | Phu hop
2 Egnlge cude goi duoc thict 1ap khong thanh | _ 50, | 904 3.000 cude 22,964 cudc | Po, théngké | 0.56% | Phihop
3 Ty 1¢ cude goi bi roi <% | <2% 3.000 cude 22.836 cudc | Po, théng ké | 0.14% | Phu hop
4 |Chat lugng dich vu i¢n thoai trung binh >35 | 235 3.000 cude 22291 cudc | Po, théngké |  4.14 | Phihop
5 |P§ chinh xac ghi cudc
- Ty 16 cude goi bi ghi cude sai <0,1% | <0,1% 10.000 cude 11.352 cude , 0.00% | Phil hop
A T S o Do, thong ké
- Ty 1¢ thoi gian dam thoai bi ghi cude sai | _ o 1o, | < ¢ 104 10.000 cude 11.352 cude 0.00% | Phi hop
6 |Ty 1€ cudc goi bi tinh cudc, 1ap hoa don sai
“Ty 16 cube goi bi tinh cude sai <001% | <0,01% | 10.000 cuge 11.352 cude , 0.00% | Phil hop
TV 16 cud bi Iap hoa d - Thong ké
- 1y lecuoc gor bt lap hoa don sai <0,01% | <0,01% 10.000 cude 11.352 cude 0.00% | Phuhop
7 |Dich vu trg giup khach hang
-Thoi gian cung cép dich vu tro gitip khach
hang bang nhn cong qua dién thoai. 24gi6 | 24gio Kiém tra thyc | 24 gio ‘
N N FUR . Phu hop
trong ngay | trong ngay té trong ngay
- Ty 1 cudc goi t6i dich vu trg giup khach 250 cuge 485 cuge
hang chiém mach thanh cong va nhan dugc Goi nhan .
tin hidu tra 10i ctia dién thoai vién trong vong| =80% | =80% c ong 100% Phu hop
60 gidy
TONG GIAM POC

Digtally signed by/Ky b

Hoang Trung Kién




